The College of Dietitians of Ontario is dedicated to public protection. We regulate and support Registered
Dietitians for the enhancement of safe, ethical and competent nutrition services in diverse practice
environments

ANNUAL MEETING AGENDA

June 22, 2017 (3:00 – 4:30 pm)
5775 Yonge Street, Main Floor Conference Room
Time to change your password!

Thursday June 22, 2017 3:00-4:30pm
Item & Discussion

ACTION

1.0 Call to Order
• Welcome new Councillors
o Dawn Van Engelen RD
o Bill Franks RD
2.0

Approval of Agenda

3.0

Declaration of Conflict of Interest

4.0

Declaration of Bias

5.0

Auditor’s Report-Liana Bell

6.0

Appointment of Auditor for 2017-18

TIME

ATTACHMENT

5 mins

Approval/
Motion
5 mins

Approval/
Motion

Discussion/
Motion

20 mins

5.1 CDO 2017 Audited Financial
Statements Final Draft
5.2 CDO 2017 Executive Limitations
Report Final Draft
5.3 MCI Project 2017 Audited Financial
Statements Final Draft

5 mins
7.1 Executive Committee Report
7.2 Registration Committee Report
7.3 Quality Assurance Committee Report

7.0

Committee Reports

Approval/
Motion

10 mins

7.4 Inquiries, Complaints and Reports
Committee Report
7.5 Patient Relations Committee Report
7.6 Legislative Issues Committee Report
7.7 Discipline Committee Report

CDO Annual Meeting Agenda –2017
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Item & Discussion

ACTION

TIME

ATTACHMENT

8.0

College Highlights

Information

30 mins

9.0

Tribute to Outgoing Council and
Committee Members
o Elsie Petch
o Alida Finnie
o Susan Hui

Information

15 mins

COUNCIL

MEETING AGENDA

June 22, 2017
5775 Yonge Street, Main Floor Conference Room

Thursday June 22, 2017 4:15-4:30pm
ITEM & DISCUSSION

ACTION

1.0 ELECTION OF Executive Committee
Members
o Election of President
o Election of Vice-President
o Election of Third Member of the
Executive Committee
o Election of Fourth Member of the
Executive Committee

2.0

ADJOURNMENT

Nominations/
Elections

TIME

15 mins

ATTACHMENT
1.1 By-Law 1 Process Election
Council Officers
1.2 Candidate Statement – D.
Weir
1.3 Candidate Statement – E.
Woodbeck
1.4 Candidate Statement – R.
Kondaj

Motion

Dinner for Council, Committee members and staff at Coquine Restaurant (416-322-6767)
Hor’s d’oeuvres at 5:30pm, dinner at 6:00pm.
Cash bar from 5:30pm-6:15pm then wine included with dinner.
Address:
2075 Yonge Street, Toronto, ON M5S 2A4
North-East Corner of Yonge St. & Manor Rd.
Paid parking on Yonge St., free parking on nearby streets
TTC: Exit at Eglinton Station, walk 3 blocks South on Yonge St. to Manor Rd.
CDO Council Meeting – June 22 2017
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SCHEDULE 1

TO BY-LAW NO. 1

PROCESS FOR ELECTION OF COUNCIL OFFICERS

1.

(a) Following the election of councillors, the Registrar shall prepare a list of the names
of the persons who the Registrar expects to constitute the new Council. The list shall
be sent to all of the persons who the Registrar believes will constitute that Council
with a request that any person who may wish to stand for election to the position of
President or Vice-President or to be elected as (one of) the other members of the
Executive Committee so indicate by notice in writing to the Registrar to be received
at the College no later than ten days prior to the First Council meeting. The Registrar
shall circulate, along with the agenda for the First Council meeting, a list of the
names of all persons who have provided the aforesaid notice along with an indication
of which position(s) each of those persons has indicated an interest in.
(b) A failure to file a notice of intent shall not restrict a person from nominating
himself/herself for office/election at the time of the election if:
i)

the person was elected/appointed within ten days of the First Council meeting;
or

ii) approved by Council.
2.

At the First Council meeting, the Registrar shall call the meeting to order and act as
interim presiding officer.

3.

The Registrar will present the report on elections for the approval of the Council and
will then call the roll.

4.

The Registrar will call for nominations and applications for the position of President.
Should only one councillor be a candidate for the Presidency, the interim presiding
officer will thereupon declare said candidate elected. The newly elected President
will immediately assume the chair.

5.

Should there be more than one candidate for the position of President, an election by
secret ballot shall be conducted. For the purpose, the interim presiding officer will,
with the concurrence of the Council appoint two returning officers to count the
ballots and to report the results to the Council.

6.

When more than two councillors are nominated, the nominee who received the
lowest number of votes on each ballot shall be deleted from the next ensuing ballot
unless one nominee receives a majority of the votes cast on the ballot. This
procedure shall be followed until one nominee receives a majority of the votes cast.
When one candidate receives a majority of the votes cast, he or she shall be declared
elected as President and the newly elected President shall immediately assume the
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chair.
7.

The election of the Vice-President will be conducted on a basis identical to that of
the procedure applicable to the election of the President.

8.

The President and Vice-President shall be members of the Executive Committee. The
remaining member(s) of the Executive Committee shall be elected by Council in a
manner identical to that procedure applicable to the election of the President bearing
in mind the requirements for the composition of the Executive Committee under the
by-laws.

9.

Where an election is held hereunder and two consecutive ballots have resulted in a
tie vote involving the same persons, the tie shall be broken by lot.
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INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF COUNCIL OF THE COLLEGE OF DIETITIANS OF ONTARIO
We have audited the accompanying financial statements of The College of Dietitians of Ontario, which comprise
the statement of financial position as at March 31, 2017 and the statements of operations and changes in fund
balances, and cash flows for the year then ended, and a summary of significant accounting policies and other
explanatory information.
Management's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance
with Canadian accounting standards for not-for-profit organizations, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.
Auditor's Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our
audit in accordance with Canadian generally accepted auditing standards. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether
the financial statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of the
risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the entity's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.
Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of The
College of Dietitians of Ontario as at March 31, 2017 and its financial performance and its cash flows for the
year then ended in accordance with Canadian accounting standards for not-for-profit organizations.
Toronto, Ontario
June 22, 2017

CHARTERED ACCOUNTANTS
Licensed Public Accountants
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THE COLLEGE OF DIETITIANS OF ONTARIO
STATEMENT OF FINANCIAL POSITION
AS AT MARCH 31, 2017
Total
Operating
Fund
ASSETS
Current assets
Cash
Accounts receivable
Prepaid expenses

$

250,681
24,454
47,184
322,319

Capital &
Intangible
Asset Fund

$

2,744,626

Investments (note 3)

-

Other
Funds

$

-

121,573
121,573

2017

$

372,254
24,454
47,184
443,892

2016
(note 14)

$

872,218
4,502
55,983
932,703

-

2,744,626

1,840,524

Capital assets (note 4)

-

83,500

-

83,500

50,544

Intangible assets (note 5)

-

135,087

-

135,087

124,734

3,066,945

218,587

121,573

3,407,105

2,948,505

12,121
11,826
12,996
36,943

250,538
1,408,345
1,658,883

224,288
1,486,415
1,710,703

84,630
84,630

218,587
84,630
1,445,005
1,748,222

243,270
100,000
894,532
1,237,802

121,573

$ 3,407,105

$ 2,948,505

LIABILITIES
Current liabilities
Accounts payable and accrued
liabilities (note 6)
Deferred revenue (note 7)
Interfund payable (receivable) (note 8)

238,418
1,396,519
(12,996)
1,621,941

-

FUND BALANCES
Investment in capital and intangible assets
Internally restricted (note 9)
Unrestricted

1,445,005
1,445,005
$ 3,066,946

218,587
218,587
$

218,587

$

Approved on behalf of the Council:

_______________, President

_______________, Member
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THE COLLEGE OF DIETITIANS OF ONTARIO
STATEMENT OF OPERATIONS AND CHANGES IN FUND BALANCES
YEAR ENDED MARCH 31, 2017
Total
Operating
Fund
Revenues
Membership fees
Application and assessment fees
Investment income (note 10)
Other income
Government of Ontario - Ministry of
Citizenship, Immigration and
International Trade
Expenses
Salaries and benefits
Contracted services
Computer expenses
Council and committee expenses
Subject matter experts' expenses
Communication initiatives
QA program administration
Investigations
Printing
Postage and delivery
Telephone
Insurance
Rent
Bank charges
Office expenses
Staff development
Staff travel
Translation
Memberships
Professional services
Depreciation of capital assets
Amortization of intangible assets

$ 2,338,164
86,295
61,507
3,693

Capital &
Intangible
Asset Fund

$

2,489,659

Other
Funds

2017

2016
(note 14)

-

$ 2,338,164
86,295
61,507
3,693

$ 2,230,407
86,530
92,426
24,516

242,485
242,485

242,485
2,732,144

288,442
2,722,321

17,416
53,058
70,474

106,918
117,976
2,593
5,264
128
48
31
24,897
257,855

1,359,602
123,430
68,481
80,476
5,264
168,743
51,819
45,002
1,213
3,183
21,993
5,838
117,731
55,235
71,385
24,029
2,296
111
21,946
54,419
17,416
53,058
2,352,670

1,363,691
127,030
72,308
180,873
29,008
134,810
68,646
30,104
1,637
3,346
21,620
5,705
101,263
52,827
27,770
29,380
2,360
21,241
83,845
25,978
43,653
2,427,095

(70,474)

(15,370)

379,474

295,226

130,946

(120,800)

510,420

174,426

1,237,802

1,063,376

-

$

-

1,252,684
5,454
65,888
80,476
168,743
51,819
45,002
1,213
3,183
21,865
5,838
117,731
55,187
71,354
24,029
2,296
111
21,946
29,522
2,024,341

Excess (deficiency) of revenues over
expenses before the following

465,318

Unrealized gain (losses) on investments
(note 10)

130,946

Excess (deficiency) of revenues over
expenses for the year

596,264

(70,474)

(15,370)

Fund balances - at beginning of year as
restated (note 2)

894,532

243,270

100,000

67,992

(67,992)

-

-

-

(113,783)

113,783

-

-

-

Interfund transfers
Purchase of capital assets (net of
disposals)
Fund balances - at end of year

$ 1,445,005

-

$

218,587

-

$

84,630

$ 1,748,222

$ 1,237,802
3

THE COLLEGE OF DIETITIANS OF ONTARIO
SCHEDULE OF OTHER FUNDS
YEAR ENDED MARCH 31, 2017
2017
MCI

Hearings

Revenues
Government of Ontario
- Ministry of
Citizenship and
International Trade

$

Expenses
Salaries and benefits
Contracted services
Computer expenses
Council and committee
expenses
Subject matter experts'
expenses
Telephone
Bank charges
Office expenses
Professional services

-

$

-

242,485

Total

$

106,918
117,976
2,593

-

$

106,918
117,976
2,593

-

15,370
15,370

242,485

-

$

-

-

5,264
128
48
31
9,527
242,485

2016
MCI

Hearings

288,442

Total
(note 14)

$

110,447
123,015
16,917
38

5,264
128
48
31
24,897
257,855

37,123
37,161

288,442
110,447
123,015
16,917

-

38

29,008
323
48
281
8,403
288,442

29,008
323
48
281
45,526
325,603

Deficiency of revenues
over expenses

(15,370)

-

(15,370)

(37,161)

-

(37,161)

Fund balances - at
beginning of year as
restated

100,000

-

100,000

133,821

-

133,821

3,340

-

3,340

-

Interfund transfers
Fund balances - at end of
year

$

84,630

$

-

$

84,630

$

100,000

$

-

$

100,000
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THE COLLEGE OF DIETITIANS OF ONTARIO
STATEMENT OF CASH FLOWS
YEAR ENDED MARCH 31, 2017
Total
Operating
Fund

Cash flows from operating activities
Excess (deficiency) of revenues over
expenses for the year
$
Items not affecting cash
Interfund transfers
Depreciation of capital assets
Amortization of intangible assets
Increase in accrued interest on
investments
Realized gain on sale of investments
Unrealized (gains) losses on
investments
Changes in non-cash working capital
items
Accounts receivable
Prepaid expenses
Accounts payable and accruals
Deferred revenues
Interfund payable (receivable)
Cash flows from financing and investing
activities
Purchases of capital assets
Purchases of intangible assets
Purchase of investments
Proceeds on sale of investments

$

(45,791)
-

Cash - at beginning of year
$

Other
Funds

(70,474) $
45,791
17,416
53,058

2017

(15,370) $

510,420

2016

$

174,426

-

17,416
53,058

25,978
43,653

(11,378)

-

-

(11,378)

(1,544)
(40,406)

(130,946)

-

-

(130,946)

120,800

(19,951)
8,799
26,251
(78,072)
375,597

20,939
11,739
63,306
20,443
439,334

(19,951)
8,799
48,975
64,593
(50,001)
460,564

67,992
113,783

(2,079,253)
1,317,475
(761,778)

Change in cash during the year

Cash - at end of year

596,264

Capital &
Intangible
Asset Fund

(22,724)
(142,665)
(17,991)
(198,750)

(50,372)
(63,411)
(113,783)

-

(50,372)
(63,411)
(2,079,253)
1,317,475
(875,561)

(9,209)
(49,318)
(2,074,864)
1,848,020
(285,371)

(301,214)

-

(198,750)

(499,964)

153,963

551,895

-

320,323

872,218

718,255

250,681

$

-

$

121,573

$

372,254

$

872,218
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THE COLLEGE OF DIETITIANS OF ONTARIO
NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED MARCH 31, 2017

The College of Dietitians of Ontario (the "College") regulates and supports registered dietitians in
Ontario. It enhances safe, ethical and competent nutrition services provided by dietitians. The College is
governed by the provisions of the Regulated Health Professions Act, 1991 and the Dietetics Act, 1991.
The College is a not-for-profit corporation incorporated without share capital under the laws of the
Province of Ontario and, as such, is generally exempt from income taxes.
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

These financial statements have been prepared using Canadian accounting standards for not-forprofit organizations and include the following significant accounting policies:
Basis of Accounting - Operations
The operating fund reflects the day-to-day activities of the College which are financed generally
by registration, renewal and application fees. All investment income earned is allocated to the
operating fund.
The College's Council has internally restricted net assets to be used for specific purposes. These
funds are not available for operations without approval of the Council. The details of internally
restricted funds are as follows:
(a) The Capital and Intangible Asset Fund is designated to provide for .....
(b) The Hearings Fund is to provide for hearing procedures; and
(c) The MCI Fund is to provide for the competence assessment schema for internationally
educated dietitians.
Financial Instruments
The College initially measures its financial assets and liabilities at fair value. The College
subsequently measures all its financial assets and financial liabilities at amortized cost, except for
investments that are quoted in an active market, which are measured at fair value. Changes in fair
value are recognized in the Statement of Operations and Changes in Fund Balances.
Financial assets and liabilities measured at amortized cost include cash, accounts receivable and
accounts payable and accrued liabilities.
Revenue Recognition
Membership Fees
Membership fees are billed for the period from November 1 to October 31 and recognized as
revenue on a fiscal year basis. Membership fees received in the current year, applicable to the
subsequent year, are recorded as deferred revenue and will be accounted as income in the year to
which they pertain.
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THE COLLEGE OF DIETITIANS OF ONTARIO
NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED MARCH 31, 2017

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Revenue Recognition (continued)
Investment Income
Investment income comprises interest income, dividends, distributions from mutual funds, and
realized and unrealized gains and losses from investment transactions. Interest income is
recognized as revenue when earned. Dividends and mutual fund distributions are recognized as
revenue when declared. Realized gains and losses are recognized when the transactions occur.
Unrealized gains and losses which reflect the changes in fair value during the period are
recognized at each reporting date and included in current period income.
Government of Ontario - Ministry of Citizenship, Immigration and International Trade
Funding received from the Government of Ontario - Ministry of Citizenship, Immigration and
International Trade, for the competence assessment schema for internationally educated dietitians
project, is recognized as revenue in the year in which the related project expenses are incurred.
Any funding received in excess of project costs are recorded as deferred revenue and will be
accounted as revenue in the year to which the related project expenses are incurred.
Other Income
All other fees and income are recognized as revenue when the services are provided or as earned.
Investments
Investments are recorded at fair value. Fair value is based on quoted market prices for exchange traded equity and fixed income securities.
Capital Assets
Capital assets are recorded at cost and amortized over their estimated useful lives on a straight
line basis at the following annual rates:
Office furniture and equipment
Computer equipment
Leasehold improvements

- 5 to 8 years
- 5 years
- 10 years

The above rates are reviewed annually to ensure they are appropriate. Any changes are adjusted
for on a prospective basis. If there is an indication that the assets may be impaired, an impairment
test is performed that compares carrying amount to net recoverable amount. There were no
impairment indicators in 2017.
Intangible Assets
Intangible assets are recorded at cost and amortized over their estimated useful lives on a straight
line basis as follows:
Computer software

- 5 years

The above rate is reviewed annually to ensure they are appropriate. Any changes are adjusted for
on a prospective basis. If there is an indication that the assets may be impaired, an impairment test
is performed that compares carrying amount to net recoverable amount. There were no
impairment indicators in 2017.
7

THE COLLEGE OF DIETITIANS OF ONTARIO
NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED MARCH 31, 2017

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Deferred Lease Inducement
Payments received from the landlord for leasehold improvements and free rent are deferred and
amortized on a straight line basis over the term of the premise lease.
Use of Estimates
The preparation of financial statements in conformity with Canadian accounting standards for
not-for-profit organizations requires management to make estimates and assumptions that affect
the reported amounts of assets and liabilities, disclosure of contingent assets and liabilities at the
date of the financial statements and the reported amounts of revenues and expenses during the
year.
Key areas where management has made difficult, complex or subjective judgments, often as a
result of matters that are uncertain, include, among others, the useful lives for depreciation and
amortization of capital assets and intangible assets, valuation of investments and accrued
liabilities. Actual results could differ from these and other estimates, the impact of which would
be recorded in future periods.
2. RESTATEMENT OF PRIOR YEAR FIGURES

During the 2017 fiscal year, it was discovered that unused vacation pay for the prior years was
not recorded.
As a result of the above, the comparative financial statements were restated retroactively as
follows:
As Previously
Reported
Balance Sheet - As at March 31, 2016
Accounts payable and accrued liabilities
Unrestricted fund balance

$

177,558
941,262

Statement of Operations and Changes in Fund Balances
For the Year Ended March 31, 2016
Salaries and benefits
$ 1,358,601
Excess of revenues over expenses for the year Operating fund
286,308
Unrestricted fund balance at April 1, 2015
690,495

Adjustment
$

$

As Restated

46,730 $
(46,730)

224,288
894,532

(5,090) $ 1,353,511
(5,090)
(41,640)

281,218
648,855
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THE COLLEGE OF DIETITIANS OF ONTARIO
NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED MARCH 31, 2017

3. INVESTMENTS

Details of investments are as follows:
2017
Face Value/
Units Held

Cost

2016
Fair Value

Cost

Fair Value

Mutual Funds and Income Trusts Units
1,112,319
15,600

RBC Investment Savings Account (2016 - 712,688)
Morguard Real Estate Investment Trust Units

Total Mutual Funds and Income Trusts Units

$

1,112,311
-

$

1,112,311
-

1,112,311

1,112,311

353,522

359,166

$

712,688
208,104
920,792

$

712,688
217,500
930,188

Fixed Income
391,931
285,136

Bank of Nova Scotia bond, due December 8, 2020, yielding 2.42%
Province of Nova Scotia bond, due December 1, 2020,
yielding 1.61%

Total Fixed Income

-

-

-

-

264,667

262,810

353,522

359,166

264,667

262,810

364,656
421,898
-

373,902
503,828
-

188,938
110,146

187,075
112,461

786,554

877,730

299,084

299,536

Common Shares
15,850
5,200
1,900

Manual Life Financial Corp
Royal Bank of Canada (2016 - 2,500)
BCE Inc.

Total Common Shares
Preferred Shares
17,000

Brookfield Asset Management Inc., 4.9% cumulative CL-A

Total investments

362,630

395,419

362,630

347,990

2,615,017

2,744,626

1,847,173

1,840,524

Investment Risk Management
Risk management relates to the understanding and active management of risks associated
with all areas of the College's activities and operations. Investments are primarily exposed to
interest rate and price risks. The College has formal policies and procedures for investment
transactions as stipulated in the College's by-laws and executive limitation policies. The
College has retained an investment advisor to manage the investments.
Interest Rate Risk
Interest rate risk is the risk that the fair value or future cash flows of a financial instrument
will fluctuate because of changes in market interest rates. The value of fixed income
securities will generally rise if interest rates fall and decrease if interest rates rise. The
College is exposed to interest rate risk on its fixed income investments.
Price Risk
The College is exposed to price risk, which is the potential loss that the College may incur
with respect to the changes in fair value of investments. The fair value of investments will
fluctuate because of changes in market price whether those changes are caused by factors
specific to the individual investments, or its issuers or factors affecting all investments traded
in the market. The College is exposed to price risk on its investments in mutual funds,
income trusts and common and preferred shares. The College manages this risk by limiting
the amount of equity investments that may be held, and requires that all investments be
recommended by the College's investment portfolio manager.
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THE COLLEGE OF DIETITIANS OF ONTARIO
NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED MARCH 31, 2017

4. CAPITAL ASSETS

Details of capital assets are as follows:
Net Book Value
Cost
Office furniture and equipment
Computer equipment
Leasehold improvements

Accumulated
Amortization

2017

2016

$

99,270
88,069
260,928

$

89,137
65,760
209,870

$

10,133
22,309
51,058

$

16,849
26,534
7,161

$

448,267

$

364,767

$

83,500

$

50,544

Cost

Accumulated
Amortization

612,535

$

5. INTANGIBLE ASSETS

Details of intangible assets are as follows:
Net Book Value

Computer software

$

477,448

2017
$

2016

135,087

$

124,734

6. ACCOUNTS PAYABLE AND ACCRUED LIABILITIES
Total
Operating
Fund
Trade payables and accruals
Payroll and withholding taxes

MCI
Fund

2017

2016

$

219,560
18,858

$

11,267
854

$

230,827
19,712

$

203,519
20,769

$

238,418

$

12,121

$

250,539

$

224,288

7. DEFERRED REVENUE
2017

2016

$ 1,331,925

$ 1,263,900

i) Deferred Membership fees
Deferred membership fees - beginning of year
Add: membership fees received
Less: membership fees refunded
Less: membership fees recognized as revenue
Deferred membership fees - end of year

2,387,610
(5,395)
(2,338,164)
$ 1,375,976

2,308,952
(10,520)
(2,230,407)
$ 1,331,925
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THE COLLEGE OF DIETITIANS OF ONTARIO
NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED MARCH 31, 2017

7. DEFERRED REVENUE (continued)
2017

2016

ii) MCI Fund
Deferred funding - beginning of year

$

Add: Government of Ontario funding received
Less: amount recognized as revenue
Deferred funding - end of year

154,490

$

202,072

99,820
(242,485)

240,860
(288,442)

11,825

154,490

iii)Deferred Lease Inducement
Lease inducement received or receivable during the year
Amortization of lease inducement

24,304
(3,761)

-

Balance - end of year

20,543

-

Total

$ 1,408,344

$ 1,486,415

8. INTERFUND PAYABLE (RECEIVABLE)

Interfund payable (receivable) represents the accumulation of operating fund balances transferred
internally to the capital and intangible asset fund and other funds. These interfund amounts are
non-interest bearing and have no specific repayment terms.
9. INTERFUND TRANSFERS AND INTERNALLY RESTRICTED FUND BALANCES

The Council of the College has internally restricted funds to be used for specific purposes. These
funds are not available for unrestricted purposes without approval of the Council. Any transfers
between the funds must be approved by the Council.
10. INVESTMENT INCOME (LOSS)

Investment income (loss) consists of
2017
Interest
Distributions from trust units
Distributions from mutual funds
Distributions from common and preferred shares
Realized gains on sale of investments

2016

$

7,351
3,395
39,383
11,378
61,507
130,946

$

3,557
10,978
5,776
31,709
40,406
92,426
(120,800)

$

192,453

$

(28,374)

Unrealized gains (losses) on investments
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11. COMMITMENTS

i)

Pursuant to leases for the premises, expiring February 28, 2023, and for equipment, expiring
March 31, 2020, the College is obligated to pay the following annual lease payments:
Premises

2018
2019
2020
2021
2022
2023

ii)

Equipment

Total

$

139,567
143,163
143,490
147,087
147,087
134,830

$

9,853
9,853
9,853
-

$

149,420
153,016
153,343
147,087
147,087
134,830

$

855,224

$

29,559

$

884,783

The College is committed to complete a thirty-nine month project ending June 30, 2017, to
develop a competence assessment schema for internationally educated dietitians. The total
projected costs for the project are $716,130 plus in-kind contributions from the College of
$180,000. The Minister of Citizenship and Immigration (MCI) has agreed to provide funding
for this project to a maximum of $690,680 over the thirty-nine month period. As at
March 31, 2017, the College received $690,680 and spent $678,855. The unspent funding of
$11,825 is included in deferred revenue in the Statement of Financial Position.

12. FINANCIAL INSTRUMENTS AND RISK EXPOSURE

The College is exposed to various risks through its financial instruments. The following analysis
provides a measure of the College's risk exposure at the statement of financial position date.
Credit Risk
Credit risk is the risk that one party to a financial instrument will cause a financial loss for
the other party by failing to discharge an obligation. The College's main credit risks relate to
accounts receivable. The College is not exposed to significant credit risk.
Liquidity Risk
Liquidity risk is the risk that the College will encounter difficulty in meeting obligations
associated with financial liabilities. The College is exposed to this risk mainly in respect of
its accounts payable and accrued liabilities and lease commitments. The College expects to
meet these obligations as they come due by generating sufficient cash flow from operations.
Market Risk
Market risk is the risk that the fair value or future cash flows of a financial instrument will
fluctuate because of changes in market prices. Market price comprises three types of risk:
currency risk, interest rate risk and price risk. The College is not exposed to significant
currency risk. Interest rate and price risks are disclosed in note 3.
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13. GUARANTEES AND INDEMNITIES

The College has indemnified its past, present and future directors, officers and volunteers against
expenses (including legal expenses), judgments and any amount actually or reasonably incurred
by them in connection with any action, suit or proceeding, subject to certain restrictions in which
they are sued as a result of their involvement with the College, if they acted honestly and in good
faith with a view to the best interest of the College. The nature of the indemnity prevents the
College from reasonably estimating the maximum exposure. The College has purchased directors'
and officers' liability insurance to mitigate the cost of any potential future suits and actions.
In the normal course of business, the College enters into agreements that include indemnities in
favour of third parties, either express or implied, such as in service contracts, leasing agreements
and purchase contracts, etc. In these agreements, the College agrees to indemnify the
counterparties in certain circumstances against losses or liabilities arising from the acts or
omissions of the College. The terms of these indemnities are not explicitly defined and maximum
amount of any potential liability cannot be reasonably estimated.
14. COMPARATIVE FIGURES

The comparative figures as at and for the year ended March 31, 2016 were reported upon by
another firm of chartered professional accountants who issued an unqualified audit report dated
June 23, 2016.
Certain of the comparative figures in the Statement of Operations and Changes in Fund Balances
have been reclassified to conform with the financial statement presentation adopted for the
current year.
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Independent Auditor's Report

Page 1

Appendix 1 - Policies Audited
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5

Appendix 3 - Policies Audited - Findings
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INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF COUNCIL OF THE COLLEGE OF DIETITIANS OF ONTARIO
We have audited the compliance of the Registrar/Executive Director of The College of Dietitians of
Ontario for the year ended March 31, 2017 with respect to specific Executive Limitations Policies
established by the Council. Those policies are attached hereto in Appendix 1. Compliance with the
policies established by the Council is the responsibility of the Registrar/Executive Director. Our
responsibility is to express an opinion on this compliance based on our audit.
We conducted our audit in accordance with Canadian generally accepted auditing standards. Those
standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance whether the Registrar/Executive Director compiled with the policies referred to
above. Such an audit includes examining, on a test basis, evidence supporting compliance, evaluating
the overall compliance with the established policies, and where applicable, assessing the accounting
principles used and significant estimates made by management.
In our opinion, for the year ended March 31, 2017, except as noted in Appendix 3, the
Registrar/Executive Director is in compliance, in all material respects, with the Executive Limitations
Policies described in Appendix 1.
Toronto, Ontario
June 22, 2017

CHARTERED ACCOUNTANTS
Licensed Public Accountants
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THE COLLEGE OF DIETITIANS OF ONTARIO
AUDITOR'S REPORT ON COMPLIANCE WITH EXECUTIVE LIMITATIONS POLICIES
APPENDIX 1 - POLICIES AUDITED
YEAR ENDED MARCH 31, 2017

A.

POLICY TITLE: (L5) FINANCIAL CONDITION

The Registrar/Executive Director may not:

B.

1)

Unless approved by Council, expend more funds than have been earned in the fiscal year to
date, except for reserve funds, but including amortization expenses in the capital fund.

3)

Use any revenues for any purpose other than the purpose so designated.

4)

Allow cash and marketable securities to drop below the amount needed to settle payroll and
debts in a timely manner.

5)

Allow payroll and debts to become overdue such as to affect the credit rating of the College.

6)

Allow tax payments or other government-ordered payments or filings to be overdue or
inaccurately filed.

7)

Fail to obtain the approval of the Executive Committee for the amount and purpose of interfund transfers and allocations to reserves.

POLICY TITLE: (L7) FINANCIAL TRANSACTIONS

The Registrar/Executive Director may not:

C.

1)

Fail to manage the banking in keeping with By-law provisions for "Banking" Section 31 (only
Sections 31.01, 31.02, 31.03 and 31.05 could be audited).

2)

Make payments on behalf of the College by any means other than by cheques, credit card and
direct withdrawal from the College bank account with the exception of #3 listed below.

3)

Maintain a petty cash account exceeding $500.00.

4)

Fail to inform financial institutions of the current names and titles of signing officers and
required signing authorization limits.

POLICY TITLE: (L8) ASSET PROTECTION

The Registrar/Executive Director may not:
3)

Fail to insure against theft and casualty losses to at least 80 percent replacement value and
against liability losses to Councillors, staff or the organization itself in an amount less than the
average for comparable organizations.

4)

Allow uninsured personnel to handle funds or College property or pledge credit of the College.

5)

Unnecessarily expose the organization, its Council or staff to claims of liability.

6)

Commit the organization to any expenditure of greater than $25,000 except as approved by
Council, including those approvals obtained in the budget approval process.

7)

Fail to abide by By-law provisions 33.07 and 36.01 regarding contracts of over $40,000.
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THE COLLEGE OF DIETITIANS OF ONTARIO
AUDITOR'S REPORT ON COMPLIANCE WITH EXECUTIVE LIMITATIONS POLICIES
APPENDIX 1 - POLICIES AUDITED
YEAR ENDED MARCH 31, 2017

C.

POLICY TITLE: (L8) ASSET PROTECTION (continued)

8)

Make any single purchase of goods or services, except where specifically approved by Council
or the Executive Committee:
(b) Of over $15,000 without having obtained comparative prices and except where the vendor
has been established by Executive Director as a Vendor of record for recurring expenses.

9)

Receive, process or disburse funds under controls which are insufficient to meet the Councilappointed auditor's standards.

10) Fail to report to Council the investments and sales transactions at a minimum frequency of
twice annually.
11) Fail to ensure safekeeping of the College's securities and documents.
12) Fail to manage the College investments in keeping with By-law provisions set out in Section 32
(Section 32.01 only at year end date).
13) Fail to invest or hold operating capital in i) financial institutions that are CDIC member
institutions, including deposits in bank accounts or GIC's or ii) bonds that have a rating of not
less than Dominion Bond "A" rating or iii) investments in equities that are recommended by the
College's financial advisor.
14) Fail to review and sign bank statements.
15) Fail to limit investments in equities to 40% of the book fund value when market opportunities
present, as recommended by the College's financial advisor.
16) Acquire, encumber or dispose or real estate.
17) Without approval of the Council, borrow money on the credit of the College, limit or increase
the amount or amounts to be borrowed or determine or alter security arrangements.
18) Fail to respond to Council regarding the recommendations from the annual audit report and the
management letter.
19) Fail to ensure that, except for payroll taxes, recurring monthly cheques exceeding $10,000 and
requiring the signature of the College shall be signed by one of the President, Vice-President or
the Registrar & Executive Director.
D.

POLICY TITLE: (L9) COMPENSATION AND BENEFITS/PAYMENT IN LIEU OF BENEFITS

The Registrar/Executive Director may not:
1)

Change his or her own compensation and benefits or payment in lieu of benefits.

2)

Promise or imply tenured employment.

3)

Establish current compensation and benefits or payment in lieu of benefits which create
obligations over a longer term than revenues can be safely projected, and in no event violates
fiscally responsible management.
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AUDITOR'S REPORT ON COMPLIANCE WITH EXECUTIVE LIMITATIONS POLICIES
APPENDIX 1 - POLICIES AUDITED
YEAR ENDED MARCH 31, 2017

D.

E.

POLICY TITLE: (L9) COMPENSATION AND BENEFITS/PAYMENT IN LIEU OF BENEFITS (continued)

4)

Establish pension benefits.

5)

Fail to inform staff of the compensation and benefits and payment in lieu of benefits provided
to them by their employment with the College.

6)

Fail to take adequate measures to minimize the utilization of temporary employees.

POLICY TITLE: (L16) REGISTRAR EXPENSES

The Registrar & Executive Director may not fail to obtain the review of the President or VicePresident for all expenses charges to the CDO Visa under the Registrar & Executive Director's
name.
The Registrar & Executive Director may not fail to obtain the authorization of the President or VicePresident for payment of CDO out-of-pocket expenditures.
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THE COLLEGE OF DIETITIANS OF ONTARIO
AUDITOR'S REPORT ON COMPLIANCE WITH EXECUTIVE LIMITATIONS POLICIES
APPENDIX 2 - POLICIES NOT AUDITED
YEAR ENDED MARCH 31, 2017

The following policies have not been audited:
A.

POLICY TITLE: (L5) FINANCIAL CONDITION

The Registrar/Executive Director may not:
2)
B.

Indebt the organization in an amount greater than can be repaid by revenues within 60 days.

POLICY TITLE: (L7) FINANCIAL TRANSACTIONS

The Registrar/Executive Director may not:
1)

C.

re: By-law 31.04
Fail to endorse any negotiable instrument for collection on account of the College through
the bank or for the deposit to the credit of the College with the bank, and the College's
rubber stamp may be used for such endorsement.

POLICY TITLE: (L8) ASSET PROTECTION

The Registrar/Executive Director may not:
1)

Fail to ensure that all investments are not in conflict with the ethics and values of the dietetic
profession.

2)

Fail to ensure that all investments are made with the end/goal of maximizing the return on
investment while still meeting the day to day cash needs of the College.

8)

Make any single purchase of goods or services, except where specifically approved by Council
or the Executive Committee:
(a) Wherein normally prudent protection has not been given against conflict of interest.
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THE COLLEGE OF DIETITIANS OF ONTARIO
AUDITOR'S REPORT ON COMPLIANCE WITH EXECUTIVE LIMITATIONS POLICIES
APPENDIX 3 - POLICIES AUDITED - FINDINGS
YEAR ENDED MARCH 31, 2017

FINDINGS

1)

Re: (L8) Asset Protection Policy #15
Investments in equities exceeded 40% of the book fund value in two months of the fiscal year.
Equities in November and December 2016 comprised of 43% of book fund value.
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Annual Meeting Attachment: 7.1
ANNUAL COMMITTEE REPORTING FORM
Fiscal April 1, 2016 – March 31, 2017

Committee Name:

EXECUTIVE COMMITEE

Chairperson:

ERIN WOODBECK, RD

2016/2017 Budget: $ 11,290

Actual Expenditures: $ 7,698

Number of Meetings (Including Panels and sub-committee meetings)
Face to Face: 2

Teleconference: 9

As appropriate, please mark names as follows: * to June only ** began in June or later
Public Councillors
Shelagh Kerr

Elected Councillors
Appointed Councillors
Susan Knowles, RD*
N/A
Barbara Major-McEwan, RD*
Erin Woodbeck, RD
Alida Finnie, RD**
Suzanne Obiorah, RD**

Staff will fill in part of the form. The committee chairs are to complete the following critical
sections:
o
o
o

Accomplishments
Comments on Issues, Challenges and Opportunities
Comments on Key Results and Decisions

Executive Committee Report
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Annual Meeting Attachment: 7.1

WORK PLAN 2016/17

ACCOMPLISHMENTS

Review and revise, as appropriate, Council and
Committee evaluation surveys.

Council and Committee evaluation surveys were
reviewed and revised and will be used in spring
2017.

Develop and implement risk management plan.

Risk Register was developed and approved by
Council at its December 2016 meeting.

Act for Council in between meetings.

Several decisions of a time-sensitive matter were
made by the Executive Committee on behalf of
Council in between Council meetings.

Conduct Registrar performance review
(Executive Committee sitting in part as RPCR).

Registrar performance review was conducted in
February 2017. Recommendation was brought to
Council in March 2017.

Update governance manual to reflect new
structure of Executive Committee.

Completed.

Executive Committee members attend annual
presentation by Registrar and Controller on the
detailed analysis of all budgeted revenues and
costs.

Meeting was held in March 2016, prior to
final Council approval.

Executive Committee Report
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Annual Meeting Attachment: 7.1
COMMENTS ON ISSUES, CHALLENGES AND
OPPORTUNITIES
The Registrar/ED Performance review was challenging
given the subject nature of the current tool. The
opportunity arose to scan the Registrar/ED
performance review practices of other regulatory
healthy colleges leading to significant revisions to
CDO’s processes and tools. Opportunities to explore
guidelines for a range of acceptable budget surplus
(ie. # months operating costs) when considering
annual fee increase were discussed during Audit
Committee meetings.

COMMENTS ON RESULTS AND KEY DECISIONS

Key decisions included selecting a new Auditor.

(Based on the 2016 committee evaluation survey, Staff to complete)
Highest Rated Characteristics
Almost all items were given the highest rating.

Executive Committee Report

Lowest Rated Characteristics
The documentation available at meetings was
sufficient to support effective discussions and
decision-making.
The length of time scheduled for meetings was
appropriate to the amount of work that had to be
done.
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ANNUAL COMMITTEE REPORTING FORM
Fiscal April 1, 2016 – March 31, 2017

Committee Name:

REGISTRATION COMMITTEE

Chairperson:

KRISTA WITHERSPOON RD

2016/2017 Budget:

Actual Expenditures: $

Number of Meetings (Including Panels and sub committee meetings)
Face to Face: 7

Teleconference: 0

Public Councillors
Ruki Kondaj **
Claudine Wilson

Elected Councillors
Appointed Councillors
Barbara Major McEwan RD* Susan Hui RD
Abigail Langer RD*
Marie Traynor*

Elsie Petch
Mark Behar-Bannelier†
Ray Skaff*

Alida Finnie RD
Nicole Osinga
Andrea DiMenna** ‡

Krista Witherspoon RD
Ruchika Wadhwa**

* to June 2016 only;
** began in June 2016 or later;
†
‡

until July, 2016;
until March, 2017

Staff will fill in part of the form. The committee chairs are to complete the following critical
sections:
o
o
o

Accomplishments
Comments on Issues, Challenges and Opportunities
Comments on Key Results and Decisions

Registration Committee Report
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WORK PLAN 2016/17
Review and revise Committee policies and tools

ACCOMPLISHMENTS
The Committee has developed and revised policies for the

in support of the development of a new
assessment for entry to practice (PLAR project).
Policies and tools related to:
• assessing non-exemptible academic and
practical training requirements
• Canadian Orientation and Assessment;
• upgrading requirements;
• Regular review of all other Committee
policies.

PLAR (KCAT and PBA) related to:
•
•
•
•
•
•
•

Eligibility for the KCAT
Special Accommodations
Refunds
Candidates unable to write the KCAT or PBA due to
compelling reasons
Administration in the event of Emergency/Disaster
Disqualification/Cheating
Appeals

Other Committee policies were reviewed at the March
and May meetings.

• Continue to monitor the concerns regarding the
Independent Practicum and respond as
necessary.

The Registrar is part of a working group for the PDEP
Steering Committee which is considering the issues
related to independent practicum. In 2016/17, the
working group conducted a survey of provincial
regulatory bodies and educators to understand the
issues and concerns related to this pathway for
registration. The results of the survey were used to
develop a communication plan for addressing the
many misconceptions.
The Registrar updated the Registration Committee on
the activities of the PDEP working group. No other
concerns related to independent practicum have been
identified. The Committee will continue to monitor
this issue.

Registration Committee Report
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WORK PLAN 2016/17
Develop new processes for assessing academic
and practical training requirements for
applicants who choose not to complete the
PLAR (also addresses Objective 1.2)

ACCOMPLISHMENTS
New processes and tools for assessing academic and
practical training requirements for applicants who
choose not to complete the PLAR were implemented in
July 2016. Legal counsel reviewed the decisions and
reasons resulting from the revised process and found
them to be significantly improved.

COMMENTS ON ISSUES, CHALLENGES AND
OPPORTUNITIES
The transition of the Ryerson bridging
program at the same time that we
implement the new PLAR has presented
some challenges for both CDO and
Ryerson. The Registrar and Registration
Program Manager have met regularly with
Ryerson.

Recent Independent Practicum (IP)
submissions have raised some concerns
about how applicants, supervising
dietitians, and practicum advisors have
interpreted and used the IP Guide and some
of the associated tools and forms.

Registration Committee Report

COMMENTS ON RESULTS AND KEY DECISIONS

Ongoing communications and collaboration
have been important and will continue to be so,
as both organizations move forward.

The Registration Committee will be
reviewing the IP Guide and tools and
making changes to address concerns
identified.

Page 3 of 4

(Based on the 2016 committee evaluation survey, Staff to complete)
Highest Rated Characteristics
Lowest Rated Characteristics
The orientation to this committee clearly
The committee reported significant policy
decisions and activities to Council
explained my role and what would be expected
of me as a committee member
Yes: 7/7 Respondents
The meeting agenda was clear about the
purpose of committee meetings.
All of the Time: 7/7 Respondents

(2/3 “agree”; 1/3 “disagree”).
The documentation available at meetings was
sufficient to support effective discussions and
decision-making
(5/7 “All of the time”; 2/7 “Most of the time”)

Decision issues were clearly identified on the
agenda.

The Chair and Committee members were prepared for

All of the Time: 7/7 Respondents

(5/7 “All of the time”; 2/7 “Most of the Time”)

meetings by having read the required material before
meetings

Committee members worked at achieving
consensus in their decision-making.
All of the Time: 7/7 Respondents
I was given sufficient time to be prepared to
contribute to meeting discussions and
decision-making.
All of the Time: 7/7 Respondents
I was respectfully encouraged to participate
in discussions and to state my opinions.
All of the Time: 7/7 Respondents

I felt that my contributions were respected.
All of the Time: 7/7 Respondents
I listened to and considered the input of
others.
All of the Time: 7/7 Respondents

Registration Committee Report
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Annual Meeting Attachment: 7.3
ANNUAL COMMITTEE REPORTING FORM
Fiscal April 1, 2016 – March 31, 2017

Committee Name:

QUALITY ASSURANCE

Chairperson:

ELSIE PETCH

2016/2017 Budget: $ 22,095

Actual Expenditures: $11,723

Number of Meetings (Including Panels and sub-committee meetings)
Face to Face: 5

Teleconference: 6

As appropriate, please mark names as follows: * to June only ** began in June or later
Public Councillors
Elsie Petch
**Ruki Kondai

Elected Councillors
Erin Woodbeck, RD
Suzanne Obiorah, RD
**Roula Tzianetas

Appointed Councillors
Khashayar Amirhosseini, RD
** Sobia Khan
*Grace Lee, RD

**Deion Weir
Staff will fill in part of the form. The committee chairs are to complete the following critical
sections:
o
o
o

QA Committee Report

Accomplishments
Comments on Issues, Challenges and Opportunities
Comments on Key Results and Decisions
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Annual Meeting Attachment: 7.3

WORK PLAN 2016/17

Review and evaluate members’ files who
declared less than 500 hours in 2016

Review and evaluate members’ files who
are not practicing and chose to undergo
an assessment
Review Self-Directed Learning (SDL) tools
for completeness and adequacy. 2.5%
randomly selected along with any late
submissions and those which required
resubmission in the previous year.

Review Peer and Practice Assessment (PPA)
Step 2 reports directing practice
enhancement as appropriate.

QA Committee Report

ACCOMPLISHMENTS
17 Learning diaries have been assessed by trained RD
assessors. The QA Committee decided that 14 learning
diaries were sufficient and these members were deemed
competent to practice, I was insufficient and will need a
further assessment, and 2 are pending a decision from the
Committee. 1 member was non-compliant with the process
and was referred to ICRC. 1 member who declared
practicing fewer than 500 hours in the previous 3 years
signed a Voluntary undertaking (VUT) immediately.
Currently, there are 56 members who have signed a VUT.

Pending
1 assessment to be completed
Completed.
The QA Committee and staff have completed their first
review of 218 SDL Tools. Of those reviewed, 128 (58%)
required resubmission. Of the 128 tools which required
resubmission, 44 (34%) were inadeqaute and those
members must attend a mandatory webinar slated for
June.

Completed.
18 Step 2 assessment reports were reviewed. 2
required a 2nd assessment. 1 assessment is
pending. All others required no further action.
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Annual Meeting Attachment: 7.3

WORK PLAN 2016/17

ACCOMPLISHMENTS

Completed.

Review Jurisprudence Knowledge
Assessment Tool (JKAT) results

COMMENTS ON ISSUES, CHALLENGES AND
OPPORTUNITIES

50% of the QA Committee turned over in
2016.

QA Committee Report

425 members were required to complete the 2016
JKAT. 3 Members were referred to ICRC with an
allegation of professional misconduct for failing to
complete the JKAT by the deadline; one of these
members resigned and 2 have since completed the
JKAT.

COMMENTS ON RESULTS AND KEY DECISIONS

As new members join the committee, there is
a learning curve in assessing member SDL
Tools. The Committee members need to be
more proactive in bringing things to the
Committee for discussion.
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Annual Meeting Attachment: 7.3
(Based on the 2016 committee evaluation survey, Staff to complete)
Highest Rated Characteristics
The documentation available at meetings was
sufficient to support effective discussions and
decision-making
The follow-up actions were clearly identified and
assigned to committee members or staff.
The committee reported significant policy
decisions and activities to Council.

QA Committee Report

Lowest Rated Characteristics
From my perspective, decisions made by the
committee were based on information rather than
opinion.
Committee members worked at achieving consensus
in their decision-making.
I was given sufficient time to be prepared to
contribute to meeting discussion and decisionmaking.
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Annual Meeting Attachment: 7.4
ANNUAL COMMITTEE REPORTING FORM
Fiscal April 1, 2016 – March 31, 2017

Committee Name:

INQUIRIES, COMPLAINTS AND REPORTS

Chairperson:

ALEXANDRA LACARTE, RD

2015/2016 Budget: $ 15,113

Actual Expenditures: 3,171

Number of Meetings (Including Panels and sub committee meetings)
Face to Face: 0

Teleconference: 10

As appropriate, please mark names as follows: * to June only ** began in June or later
Public Councillors
Elsie Petch
Mark Behar-Bennelier
Julie McKendry
Ray**
Ruki**

Elected Councillors
Erin Woodbeck, RD
Alexandra Lacarte, RD
Abby Langer, RD*
Susan Knowles, RD*
Nicole Osinga, RD**
Andrea DiMenna**

Appointed Councillors
Edith Chesser, RD*
Cindy Tsai, RD**
Kerri LaBrecque, RD

Staff will fill in part of the form. The committee chairs are to complete the following critical
sections:
o
o
o

ICRC Committee Report

Accomplishments
Comments on Issues, Challenges and Opportunities
Comments on Key Results and Decisions
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Annual Meeting Attachment: 7.4

WORK PLAN 2015/16

ACCOMPLISHMENTS

Annual Committee orientation and training

Registrar delivered ongoing orientation and
training.

Approve section 75 investigations and
handle complaints and reports received by
the College in keeping with the statutory
requirements of the RHPA Code, including
ensuring adequate investigations and
appropriate decisions to address public
protection.

Complaints and reports matters handled on an
ongoing basis.

Ongoing review of ICRC operation and
efficiency

ICRC has received ongoing training and guidance
to improve operation and efficiency, such as when
and how to conduct formal investigations,
decision-making, appointing of experts, etc.

COMMENTS ON ISSUES, CHALLENGES AND
OPPORTUNITIES
The Committee continued to receive a higher
than average numbers of cases in 2016-17.

COMMENTS ON RESULTS AND KEY DECISIONS
The Committee was able to handle its case
load and make decisions in a timely manner.

(Based on the 2016-17 committee evaluation survey, Staff to complete)
Highest Rated Characteristics
I clearly understood the committee mandate, the
purpose of the committee work and how the
work was linked to the College's goals,
objectives and legal obligations.
I found committee work worthwhile
Committee members worked at achieving
consensus in their decision-making.

Lowest Rated Characteristics
The committee reported significant policy decisions
and activities to Council (3 /7 didn’t know)

The length of time scheduled for meetings was
appropriate to the amount of work that had to be
done.
From my perspective, decisions made by the
committee were based on information rather than
opinion.

Decisions made by the committee favoured the
interest of the public.
I am satisfied with the support received from
Staff to accomplish committee work.

ICRC Committee Report
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Annual Meeting Attachment:
ANNUAL COMMITTEE REPORTING FORM
Fiscal April 1, 2016 – March 31, 2017

Committee Name:

PATIENT RELATIONS

Chairperson:

ELSIE PETCH

2016/2017 Budget: $ 4,280

Actual Expenditures: $ 2,541

Number of Meetings (Including Panels and sub-committee meetings)
Face to Face: 2 (January 2017, October
2017)

Teleconference: 3 (November 2016,
December 2016 and March 2017)

As appropriate, please mark names as follows: * to June only ** began in June or later
Public Councillors
Elsie Petch
Sheila Kerr
Ruki Kondaj

Elected Councillors
Alida Finnie RD
Andrea DiMenna RD **
Suzanne Obiorah

Appointed Councillors
Sobia Khan RD

Staff will fill in part of the form. The committee chairs are to complete the following critical
sections:
o
o
o

Accomplishments
Comments on Issues, Challenges and Opportunities
Comments on Key Results and Decisions

WORK PLAN 2016/17
Oversee the production of comprehensive

ACCOMPLISHMENTS

boundaries for members.

The Draft Boundary Guidelines were revised and
reviewed by the Committee after considering
comments from the member survey. The Guidelines
will be submitted to Council for final approval at
the June 2017 Council Meeting.

Oversee the production of a new sexual
abuse prevention plan for the College, which
will include guidelines for members.

The Sexual Abuse Prevention Plan was approved
by Council at the March 2017 Council meeting and
posted on the College website.

guidelines for maintaining professional

Patient Relations Committee Report
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WORK PLAN 2016/17
Implement the updated public education
campaign (2016-20) with appropriate
messaging about how the College regulates and

ACCOMPLISHMENTS
The Committee reviewed the report given by Staff
regarding the Public Education Strategy 2016-2020
and 2016/17 Public Education Campaign.

supports RDs to be ethical, competent and safe
in their dietetic practice.
Review MOHLTC commissioned report on the
RHPA sexual abuse provisions and identify any
potential CDO response and desired action

Ensure the College is prepared to handle cases
of sexual abuse by members.

In consideration of the Ministry’s report on the RHPA
sexual abuse provisions, Council accepted the
Patient Relations Committee’s recommendation that a
time period of at least one year after the end of a
client-provider relationship be set before any
romantic relationship could be contemplated with
former client. This stipulation was included in the
College’s new Sexual Abuse Prevention Plan. The
new Plan was posted online and submitted to Health
Professions Regulatory Advisory Council (HPRAC).
The draft Sexual Abuse Prevention Plan was completed
and posted online. Last June, Staff participated in a
session regarding sexual abuse which was given at the
College by an expert in that area.

COMMENTS ON ISSUES, CHALLENGES AND
OPPORTUNITIES

COMMENTS ON RESULTS AND KEY DECISIONS

None

(Based on the 2017 committee evaluation survey, Staff to complete)
Four of seven committee members responded to the survey.
Highest Rated Characteristics

Satisfied with the support received from Staff to
accomplish committee work.

Patient Relations Committee Report

Lowest Rated Characteristics
One member commented as follows,
“Preparation of committee members for
discussion on the different activities needs to be
reinforced. I found some meetings we were
caught up in 'language' rather than the essence
of the guidelines that were reviewing. Suggest
more structure to approach some meetings
when we are reviewing documents so that we
are efficient and not getting caught up on details
that are not crucial.
Page 2 of 3
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Given sufficient time to be prepared to
contribute to meeting discussions and decisionmaking.

I have found this committee work to be very
valuable to me and my learning and growth.

Patient Relations Committee Report

“The length of time scheduled for meetings was
appropriate to the amount of work that had to
be done.”
• 3 of 4 members rated this: all the time
• 1 of 4 members rated this: some of the time
The documentation available at meetings was
sufficient to support effective discussions and
decision-making.
• 3 of 4 members rated this: all the time
• 1 of 4 members rated this: some of the time
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ANNUAL COMMITTEE REPORTING FORM
Fiscal April 1, 2016 – March 31, 2017

Committee Name:

LEGISLATIVE ISSUES

Chairperson:

DIANNE GAFFNEY, RD

2016/2017 Budget: $ 9,125

Actual Expenditures: $ 622

Number of Meetings (Including Panels and subcommittee meetings)
Face to Face: -

Teleconference: 3

As appropriate, please mark names as follows: * to June only ** began in June or later
Public Councillors
Claudine Wilson
Shelagh Kerr
Naj Hassam*

Elected Councillors
Alexandra Lacarte RD**
Erin Woodbeck RD*
Nicole Osinga RD
Deion Weir RD**

Appointed Councillors
Dianne Gaffney RD
Renée Gaudet RD

Staff will fill in part of the form. The committee chairs are to complete the following critical
sections:
o
o
o

Accomplishments
Comments on Issues, Challenges and Opportunities
Comments on Key Results and Decisions

Legislative Issues Committee Report
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WORK PLAN 2016/17
Review new legislative initiatives from
HPRAC, MOHLTC and other ministries as
they become available.

ACCOMPLISHMENTS
Monitored ministerial consultation/initiatives for review
of new legislative initiatives from HPRAC (the Health
Professions Regulatory Advisory Council), which is an
agency of the Ministry of Health and Long-Term Care).

The Legialtive Issues Committee (LIC) reviewed research
related to monitoring changes to transparency findings from College of Registered Psychotherapists of
Ontario (CRPO) on Criminal Background Checks Research
provisions:
Project (June 30, 2016). The purpose of the research was
to gather information about the criminal background
• Criminal Background Checks
verification process currently in place for various
regulatory bodies across Ontario. Based on the findings
and thoughtful discussion, the LIC identified that:
o Some employers require criminal checks
and vulnerable sector checks for many
RDs. We can use these checks done by
employers.
o This is can be additional cost to members
o Requiring these check may cause
additional administrative burden and
application/renewal processing. Not the
best use of resources
o LIC considered if we needed a policy
given lack of evidence to support having a
policy
By consensus the LIC recommended and Council
Transparency By-law changes: Consider issues

supported:
o
o

Legislative Issues Committee Report

Continue the current practice of using only
self-disclosures
Continue to monitor for possible future
actions as relevant.
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WORK PLAN 2016/17
•

Conflict of Interest:
Explore/research issues
related to conflict of interest,
including selling/endorsing
nutrition products.

ACCOMPLISHMENTS
June 24, 2016 Council supported the Legislative
Issues Committee, with the support of staff, to
proceed with the next steps in developing draft
Standards & Guidelines for Conflict of Interest.
December 9, 2016 Council approved in
principle for consultation the draft Standards
and Guidelines. The Committee discussed the
feedback from the member consultation on the
draft Standards and Guidelines.
LIC provided suggestions for further edits. Final
draft was considered and approved by council
in March 2017.

COMMENTS ON ISSUES, CHALLENGES AND
OPPORTUNITIES
Opportunities: The “Criteria for Determining CDO
Participation in HPRAC Referrals” that the
committee used last year will be used to
determine if we should respond to upcoming
referrals this year. In the past the committee found
the criteria to be very useful.

Legislative Issues Committee Report

COMMENTS ON RESULTS AND KEY DECISIONS
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(Based on the 2017 committee evaluation survey, Staff to complete)
Highest Rated Characteristics
The committee reported significant policy
decisions and activities to Council

Lowest Rated Characteristics
After orientation, I understood the role of the
committee with regard to public protection
mandate of the college.

(Yes: 4/5 Respondents)

(1/2 “strongly agree”; 1/2 “agree”).

The meeting agenda was clear about the
purpose of committee meetings.

The orientation to this committee clearly explained

(All of the Time: 4/5 Respondents; Most of the

committee.

Time: 1/5 Respondents)
The length of time scheduled for meeting was
appropriate to the amount of work that had
to be dome.
(All of the Time: 4/5 Respondents; Most of the
Time: 1/5 Respondents)
The documentation available at meeting was
sufficient to support effective discussion and
decision-making.
(All of the Time: 4/5 Respondents; Most of the
Time: 1/5 Respondents)

my role and what would be expected of me in the
(1/2 “strongly agree”; 1/2 “agree”).
I clearly understood the purpose of the committee
work and how the work was linked to the
College`s goals, objectives, and legal
obligations.
(1/5 “strongly agree”; 4/5 “agree”).

Decision issues were clearly identified on the
agenda.

(All of the Time: 2/5 Respondents)
The chair and committee members were prepared
for meetings by having the required materials
before the meeting.
(All of the Time: 2/5 Respondents; Most of the
Time: 3/5 Respondents)

Legislative Issues Committee Report
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ANNUAL COMMITTEE REPORTING FORM
Fiscal April 1, 2016 – March 31, 2017

Committee Name:

DISCIPLINE and FITNESS TO PRACTICE

Chairperson:

CLAUDINE WILSON

2016/2017 Budget: $ 20,425

Actual Expenditures: $ 15,370

Number of Meetings (Including Panels and sub-committee meetings)
Face to Face: 1

Teleconference: 1

As appropriate, please mark names as follows: * to June only ** began in June or later
Public Councillors
Claudine Wilson
Ray Skaff

Elected Councillors
Appointed Councillors
Barbara Major-McEwan, RD* Cindy Tsai, RD
Nicole Osinga, RD
Suzanne Obiorah, RD
+ All other public councillors as of + All other elected councillors
June 2016
as of June 2016
Staff will fill in part of the form. The committee chairs are to complete the following critical
sections:
o
o
o

Accomplishments
Comments on Issues, Challenges and Opportunities
Comments on Key Results and Decisions

Discipline and Fitness to Practice Committee Report
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WORK PLAN 2016/17

ACCOMPLISHMENTS

Orient committee members about
responsibilities and work of the Discipline &
FTP Committee.

Committee received orientation from Independent
Legal Counsel.

Education and committee member

One hearing was conducted. Panel received
orientation and training from Independent Legal
Counsel in preparation for hearing.

development as needed when panels are
formed for specific hearings.
1-2 Committee members to attend FHRCO
workshop on conducting discipline hearings
or Independent Legal Counsel lead training
for Committee.

Committee received orientation and training from
Independent Legal Counsel.

Hold hearings as required.

One hearing was held in July 2016. This was the
only active referral before the Discipline
Committee.

COMMENTS ON ISSUES, CHALLENGES AND
OPPORTUNITIES
There was one hearing before a panel of the
Discipline Committee in fiscal 2016-17. The
hearing proceeded on consent and went
smoothly.

COMMENTS ON RESULTS AND KEY DECISIONS
The hearing proceeded on consent and went
smoothly. The decision is available on the public
register.

There were no active referrals before the Fitness
to Practice Committee.

Discipline and Fitness to Practice Committee Report
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(Based on the 2017 committee evaluation survey, Staff to complete)
Highest Rated Characteristics
Decisions made by the committee favoured the

Lowest Rated Characteristics
Committee members worked at achieving consensus

interest of the public.

in their decision-making.

The orientation to this committee clearly explained

From my perspective, decisions made by the

my role and what would be expected of me as a
committee member.

committee were based on information rather than
opinion.

I clearly understood the purpose of the committee
work and how the work was linked to the
College's goals, objectives and legal obligations.

I found committee work worthwhile (this was the
only question that had a “disagree” rating)

I felt that my contributions were respected.
I listened to and considered the opinion of others

Discipline and Fitness to Practice Committee Report
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June 1, 2017

Dear fellow Council Members,

I wish to stand for election for the position of President of the CDO Executive
committee for the 2017-2018 year. I have four years experience as a council
member and during my tenure I have served as the Chair of the Discipline/Fitness
to Practice committee and was committee member for Patient Relations, Quality
Assurance and the Discipline/Fitness to Practice committees. During this past year I
was appointed to serve on the Audit committee. These experiences have given me a
greater insight and understanding of regulation and governance.
My six years experience as a Professional Practice Leader, coupled with over four years
experience in clinical informatics has strengthened my leadership, organizational and
time management skills. I am currently employed full-time Markham Stouffville
Hospital in the Interprofessional Practice and Education Department. The leadership at
Markham Stouffville Hospital understands that effective regulation facilitates public
protection and they fully support me as a council member at CDO and my interest in
serving on the Executive Committee.
I truly appreciate the support of fellow council members and the CDO staff. I believe
that this support and my experience will equipment me to effectively serve as President
of the CDO Executive Committee.
I would be honoured to serve as President and I truly appreciate your consideration.

Best regards,

Deion Weir, MS, RD

May 30/17
ERIN WOODBECK, RD
Candidate’s Statement
Election to 4th seat of the CDO Executive Committee

I wish to stand for election for 4th seat of the CDO Executive
Committee. For the past 5 years I have been a CDO Council Member
and member of the Executive Committee for the preceding 2 years. I
have been honored to be seated in the position of Council President for
the 2016-2017 term. During my involvement with Council have been
an active member of a number of committees including ICRC for the
past 4 years (previous Chair), QAC for the past 3 years, as well as the
Legislative Issues and Patient Relations Committees. I was a member
of the Hiring Committee and gained valuable experiences during the
recruitment of our current Registrar and Executive Director. I further
expanded my governance knowledge and skills by participating in the
Registrar Performance & Compensation Review Committee, Audit
Committee and Strategic Planning Committee.
I have a great appreciation for the work that CDO Council and staff do
and I would welcome the opportunity to support the Executive
Committee during my final year on Council.
Thank you for your consideration,
Erin

I wish to stand for election for President of the CDO Executive
Committee. For the past 4 years I have been a CDO Council Member
and an active participant on and current Chair of the Inquiry,
Complaints, and Reports Committee. In addition, for the last 2 years I
have been a member of the Executive Committee, Quality Assurance
Committee, and the Legislative Issues Committee. Furthermore, during
my first 2 years as Councilor I participated on the Patient Relations
Committee.
I have also had the opportunity to gain valuable experiences through
being a part of the Hiring Committee for the recruitment of our current
Registrar and Executive Director. I further expanded my governance
knowledge and skills by participating in the Registrar Performance &
Compensation Review Committee, Audit Committee and Strategic
Planning Committee.
In addition, I have gained a great understanding and appreciation for
the work that is done by the CDO Council and staff. The demonstrated
skill and support of my fellow Councilors in conjunction with the
integral assistance of CDO staff enhances my confidence that I would
be well suited to serve as President of the CDO Executive Committee
and successfully guide our Council through another rewarding year.
I would be honored to accept this opportunity.
Thank you for your consideration,
Erin

From:
To:
Subject:
Date:

Melisse Willems
Jada Pierre
FW: Executive Committee elections 2017-18
Tuesday, May 30, 2017 4:28:57 PM

For the council package.
Melisse L. Willems, MA, LLB
College of Dietitians of Ontario
Registrar and Executive Director
416-598-1725 / 800-668-4990, ext. 228
www.collegeofdietitians.org
From: Ruki Kondaj [mailto:rukikondaj@yahoo.com]
Sent: Tuesday, May 23, 2017 2:16 PM
To: Melisse Willems <melisse.willems@collegeofdietitians.org>
Subject: Re: Executive Committee elections 2017-18

Hello Melisse,
Hope you are doing very well.I am interested to be part of the executive committee as a third
or forth member.
Thanks,
Ruki
On Friday, May 19, 2017 11:31 AM, Melisse Willems <melisse.willems@collegeofdietitians.org> wrote:

Hello Everyone,
This year, the elections for the Executive Committee positions will take place the afternoon of
Thursday June 22, 2017. In keeping with the College of Dietitians of Ontario By-Law 1,
Schedule 1, Process for Election of Council Officers, I am informing you of the list of persons
who will constitute the College Council effective with the Council meeting commencing on
June 22, 2017:
Councillors
Elected
Elected
Elected
Elected
Elected
Elected
Elected
Elected

Alexandra Lacarte
Deion Weir
Erin Woodbeck
Nicole Osinga
Roula Tzianetas
Suzanne Obiorah
Dawn Van Engelen
Bill Franks

Public
Public
Public
Public
Public
Public

Claudine Wilson
Solimon Solimon
Laila Kanji
Ray Skaff
Ruki Kondaj
Shelagh Kerr

Election of Council Officers 2017-18

I am inviting Council Members to indicate whether they wish to stand for election for one of
the following positions:
President
Vice-President
Third member of the Executive Committee
Fourth Member of the Executive Committee
Please note that at least one member of the Executive Committee must be a public member of
Council.
Two Options for Declaring Your Intention
1. Notification to Council in writing to be included in the Council Package: You may

notify Council in writing of your interest to run for one of these positions and provide a
candidate’s statement expressing your interest in office. Your letter and statement of
interest will be included in the June Council package.
Send both of these documents electronically by return email to me.
They must be received by June 2 for insertion into the Council packages.
Or
2. Nomination at the June Council Meeting: You may also declare your intention to run for

one of these positions at the June 22, 2017 Council meeting.
Attached for your reference is By-Law 1, Schedule 1: Process for Election of Council Officers.
Please do not hesitate to let me know if you have any questions.
Regards,
Melisse
Melisse L. Willems, MA, LLB
Registrar and Executive Director
416-598-1725/800-668-4990, ext 228
College of Dietitians of Ontario

1810-5775 Yonge Street, Box 30
Toronto, ON M2M 4J1
FAX: 416-598-0274
Video: How the College of Dietitians of Ontario Protects the Public

www.collegeofdietitians.org
The College of Dietitians of Ontario is dedicated to public protection. We regulate and support Registered Dietitians
for the enhancement of safe, ethical and competent nutrition services in diverse practice environments.

