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December 4, 2020 (9:00 – 4:00pm)
Virtual Meeting

GoToMeeting URL: https://global.gotomeeting.com/join/330070421
Item & Discussion

ACTION

TIME

ATTACHMENT

9:00 –
9:10am

1.0 Call to Order
Tribute to outgoing Council members
• Marie-Louise

EVALUATION
2.0 Council Meeting Survey Results:
December 3, 2020

Information/
Discussion

9:10 –
9:30am

2.1 Council Meeting Survey Results –
December 3, 2020

3.0 Review of the College’s Investment Strategy
– Jeff Leibel, Investment Advisor

Information/
Discussion

9:30 –
10:00am

4.0 Preparation for Budgeting Presentation

Information/
Discussion

10:00 –
10:30am

STRATEGIC

BREAK
10:30 – 10:45am
TRAINING
5.0 The Many Roles of an RD – Presentation by
College Staff

Information/
Discussion

10:45 –
11:15am

POLICY
6.0 Consideration of Consultation Results of
Draft By-law Revisions

Approval/
Motion

11:15 –
12:15pm

6.1 Decision Support Document - Revised
By-laws and Governance Manual for
Approval
6.2 Draft Revised By-law 1 – General
6.3 Draft Revised By-law 2 – Fees
6.4 Public Consultation Feedback and
Comments from the Registrar
6.5 Professional Practice Committee Terms
of Reference
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Item & Discussion
7.0 Governance Manual Revisions

ACTION
Approval/
Motion

TIME

ATTACHMENT

12:15 –
12:45pm

7.1 Draft Governance Manual - October
2020

LUNCH
12:45 – 1:15pm
8.0 Delegation Standard

9.0 Report to Council on the Registrar
Performance and Evaluation Process –
Presentation by Jodi Zigelstein-Yip

Approval/
Motion

1:15 –
1:35pm

Approval/
Motion

1:35 –
3:00pm

8.1 Delegation Standard
8.2 Draft Delegation Standard revisions
Clean
8.3 Draft Delegation Standard revisions
with track changes

In camera session pursuant to s. 7(2)(d)

of the Health Professions Procedural
Code, being Schedule 2 to the Regulated

Health Professions Act, 1991

BREAK
3:00 – 3:15pm
10.0 Report to Council on the Registrar
Performance and Evaluation Process –
Presentation by Jodi Zigelstein-Yip
(continued)

Approval/
Motion

3:15 –
4:00pm

Approval/
Motion

4:00 –
4:10pm

In camera session pursuant to s. 7(2)(d)

of the Health Professions Procedural
Code, being Schedule 2 to the Regulated

Health Professions Act, 1991

11.0 In camera Minutes from September 18,
2020

In camera session pursuant to s. 7(2)(e) of
the Health Professions Procedural Code,
being Schedule 2 to the Regulated Health

Professions Act, 1991

ADMINISTRATIVE
12.0 Reminders/Standing Items:
• Update your tablet
• Council meeting evaluation

4:10pm

13.0 Adjournment

Council meeting evaluation – December 4: Click here
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Council attachment 6.1

Decision Support Document
Revised By-laws and Governance Manual for Approval
Decision Sought: Council is being asked to approve the draft revised By-law 1: General, By-law 2:
Fees, and Governance Manual, as they appear in attachments 1, 2 and 3 to this briefing note, to
come into effect on January 1, 2021.

PUBLIC INTEREST RATIONALE
The role of the College is to protect the public by regulating the dietetic profession in Ontario in a
way that promotes safe, ethical, and competent dietetic practice. The College’s by-laws and
Governance Manual set out how the College will be governed for the purpose of achieving its public
protection mandate. The revised by-laws and Governance Manual have been drafted to provide
simple, flexible, and clear guidance that incorporates the recent changes to the Regulated Health
Professions Act (the RHPA), best practices for regulatory excellence and current Council processes.
BACKGROUND
In 2018, the Executive Committee began a review of the College’s by-laws and Governance Manual,
supported by the Registrar and external legal Counsel.
College by-laws and the Governance Manual were revised to ensure that they:
• Reflect governance best practice;
• Address recent changes to the Regulated Health Professions Act; and,
• Are simple, flexible, and easy to understand.
Council reviewed the draft revised by-laws and Governance Manual at its June and August 2020
meetings. The decision was made to approve these governance documents in principle, with
amendments and pending public consultation for the by-laws. Specifically, Council made the
following motions:
•

MOTION to approve the revised By-law 1, with amendments, in principle for circulation for
consultation.

•

MOTION to approve the revised By-law 2, with amendments, in principle for circulation for
consultation.
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•

MOTION to approve the revised policy manual in concept and directing that the work on a
final draft version continue for presentation to Council for approval at a future meeting with
the final draft version reflecting any input from Council at its June and August meetings.

Prior to the public consultation for the by-laws, the following revisions were made to reflect Council’s
feedback form the June and August 2020 meetings:
By-law 1
• Under the eligibility for Election to Council, 3.10 (g) and (p) reflect Council input, and these
are carried through to the corresponding clauses in 8.4 (pages 10-11).
•

Under the eligibility for Election to Council, concerns about dealing with revocation in other
jurisdictions are addressed under 3.10 (f), which gives enough protection given that if a
member has been revoked elsewhere but is still a member and meets the other eligibility
requirements, the revocation would not pose significant risk – or at least I think there is
remote chance that this would become an issue (pages 10-11)

•

Interim orders and Registrar investigations have been added to Temporary Exclusion, article
4.2 (page 14).

•

Revision to Temporary Exclusion, article 9.2, reflects the consideration that the Executive
Committee could disqualify an appointee who becomes the subject of a College proceeding
(page 23).

By-law 2
• Revision to Late Fees, article 4.3, addresses Council’s concerns about the awkward wording
(page 2).
Feedback from the 60-day public consultation period for by-laws 1 and 2, as well as comments
about this feedback, is included as attachment 4. The feedback survey was sent to members and
stakeholders and was publicly available from September 16 to November 15, 2020. The option to
provide feedback via email was also available. In total, 31 individuals provided feedback on the
draft revised by-laws.
Comments
• Overall, the feedback was positive and supportive of the revisions.
•

Many of the respondents who commented said that the revised by-laws are very
comprehensive, clear, and that they agree with the proposed changes.

•

Some of the respondents commented that the fees were either too high, that accommodations
should be made for RDs unable to pay fees by the deadline, or that fees should be dependent
on RDs employment status (e.g. maternity leave, working part-time).
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In addition to the Council’s feedback on by-law 1 from the June 2020 meeting, the following
additional revisions are being proposed:
• Revisions to the electoral districts to address a typo in district 7, which now identifies the
district as central-eastern area, as well as changing Victoria County to City of Kawartha
Lakes to reflect a municipal change (page 9).
•

The meeting frequency for Council to specify that there will be no more than four months
between Council meetings (page 17).

•

The amount of time members have to confirm the accuracy of any information previously
provided to the College increased from 5 days to 10 days (page 32).

•

Based on recommendations from Fay Booker and the College’s auditor, Council are being
asked to consider changes to the composition of the Audit Committee (page 27)

•

The Professional Practice Committee composition and responsibilities, currently contained in a
separate Council-approved Terms of Reference, have been incorporated (page 28)

The draft revised Governance Manual did not require a public consultation. Following the August
2020 Council meeting, additional revisions were made to the Governance Manual, based on
Council’s feedback:
• A conflict of interest policy was added to complement Article 16 (pages 25-26).
•

An impartiality in decision making policy was added. Given the volume of hearings this is
not strictly necessary, but there is no a downside to including it. It might help educate Council
with respect to keeping an open mind in the context of non-adjudicative decisions affecting a
member. The conflicts and impartiality policies look like the one used at the College of
Physicians and Surgeons (pages 27-28).

•

Under Council’s governance role for performance management and monitoring, the word
“ensure” was replaced with the word “confirm” (page 5).

•

A paragraph was added about participation to the Role of the Committee Chair and to the
Role of President (page 8).

•

A sentence was added about chairing meetings (as necessary) to the Role of President (page
9).

•

Wording was added to introduce flexibility to Evaluation and Education (in paragraph 1 and
with respect to the forms in the appendix) (page 21).

•

Honoraria & Expenses, Annual Work Cycle, and Registrar Performance for College have
been left for staff to work on to reflect current practice.
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CONSIDERATIONS
Adopting the revised By-law 1 would require revoking current By-laws 1, 3, 4 and 5 and replacing
them with the revised By-law 1.
Adopting the revised By-law 2 would require revoking the current by-law 2 and replacing it with the
revised by-law 2.
Adopting the revised Governance Manual would require revoking the current Governance Manual
and replacing it with the revised Governance Manual.
RECOMMENDATIONS
It is recommended that Council adopt the draft revised by-laws and Governance Manual.
These revised governance documents reflect the recent changes to the RHPA, and are simpler, more
flexible, and easier to understand. This supports the College’s public protection mandate by adhering
to the governing legislation and providing transparent information about the how the College
functions.
Most of the feedback received during the public consultation period is supportive of the revised bylaws.
The revised by-laws and Governance Manual also support the Strategic Plan 2020-2024, in that it
furthers the College’s work on updating its governance model by aligning its governance policies
with evidence-based best practices.

PROPOSED MOTION
MOTION to revoke current by-laws 1, 3, 4 and 5 and replace with the revised by-law 1.
MOTION to approve revisions to by-law 2.
MOTION to revoke the current governance manual and replace it with the revised version.

ATTACHMENTS
•
•
•
•

•

Attachment 1: Draft Revised By-law 1 – General
Attachment 2: Draft Revised By-law 2 – Fees
Attachment 3: Draft Revised Governance Manual
Attachment 4: Public Consultation Feedback and Comments from the Registrar
Attachment 5: Terms of Reference for the Professional Practice Committee
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1. INTERPRETATION
1.1

Definitions

In this by-law and in any other by-law of the College, unless otherwise defined or required by the
context of the specific provision,
“Act” means the Dietetics Act, 1991;
“Code” means the Health Professions Procedural Code being Schedule 2 of the Regulated
Health Professions Act, 1991;
“College” means the College of Dietitians of Ontario;
“committee” means a statutory, non-statutory or ad hoc committee of the College;
“committee appointee” means a member of the College who is not a councillor (as
defined below) and who is appointed to a committee of the College;
“committee member” means a member of a committee of the College;
“Council” means the Council of the College;
“councillor” means a member of Council and includes public and elected councillors;
“elected councillor” means a member of the Council described in clause 5(1)(a) of the Act
and includes a member elected or appointed to fill a vacancy;
“member” means a member of the College as that term is used in the Regulated Health
Professions Act, 1991and the Act;
“public councillor” means a councillor who is appointed to Council by the Lieutenant
Governor in Council;
“Registrar” means the Registrar of the College;
“Regulation” means a regulation to the Act or the RHPA; and
“RHPA” means the Regulated Health Professions Act, 1991.
1.2

Calculating Time

In College by-laws, a reference to the number of days between two events means calendar days
and excludes the day on which the first event happens and includes the day on which the second
event happens.
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1.3

Holidays

In College by-laws, a time limit that would otherwise expire on a holiday or a weekend is extended
to include the next day that is not a holiday or a weekend. Holidays are as identified in the
Legislation Act, 2006.
2. BUSINESS PRACTICES
2.1

Head Office

The head office of the College is in the City of Toronto or at such other place as the Council may
determine from time to time.
2.2

Seal

An impression of the College’s seal is in Appendix A.
2.3

Affixing Seal

Any person authorized to sign a document on behalf of the College may affix the College’s seal to
it if required.
2.4

Banking

Council shall appoint from time to time one or more banks chartered under the Bank Act (Canada)
for the use of the College. All money belonging to the College shall be deposited in the name of the
College at one or more banks, but the Registrar may approve a reasonable amount of cash to be on
hand at the College offices to cover incidental day-to-day expenses.
2.5

Bank Signing Authority

The Registrar or another person authorized by Council may endorse any negotiable instrument for
collection on account of the College through the bank or for deposit to the credit of the College
with the bank. The College’s stamp, if any, may be used for the endorsement.
2.6

Expenditures

The College may purchase or lease goods or acquire services if it is authorized by:

2.7

(a)

the Registrar if the expenditure is set out in the College’s budget as approved by
Council;

(b)

the Registrar, if the expenditure does not exceed $10,000 and the Registrar is
satisfied that the expenditure will not result in the budget being exceeded for the
fiscal year; or

(c)

a resolution of Council or the Executive Committee.

Signing Authority

Signing authority for cheques and payments on behalf of the College is as follows:
(a)

the Registrar, President or Vice-President for amounts not exceeding $25,000, or
such other amount as Council determines from time to time; and
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(b)
2.8

any two of the Registrar, President or Vice-President for amounts in excess of
$25,000, or such other amount as Council determines from time to time.

Execution of Documents

Except as required by section 2.7 and subject to section 2.9, the Registrar will sign contracts,
agreements, instructions and other documents on behalf of the College.
2.9

Execution of Documents – Council may Appoint

Council may appoint, from time to time, any one or more officers or persons to sign contracts,
documents and instruments in writing on behalf of the College either generally or in relation to
specific contracts, documents or instruments in writing.
2.10

Investments

The Registrar may authorize the investment of money on behalf of the College in compliance with
applicable College policy as approved by Council from time to time. All share certificates, bonds
and other records of investments shall be issued in the name of the College.
2.11

Borrowing

Council may from time to time by resolution,

2.12

(a)

borrow money upon the credit of the College;

(b)

limit or increase the amount or amounts which may be borrowed; and

(c)

secure any present or future borrowing or any debt, obligation or liability of the
College by charging, mortgaging, hypothecating or pledging all or any real or
personal property of the College, whether present or future.

Fiscal Year

The fiscal year of the College is from April 1 to March 31 of the following year.
2.13

Financial Audit

Council shall appoint an auditor licensed under the Public Accounting Act to audit the accounts of
the College and to hold office for a term determined by Council.
2.14

Financial Statements

Financial statements for the College shall be prepared promptly at the close of each fiscal year and
audited financial statements shall be presented annually to the Council.
2.15

Auditors Right of Access

The auditors shall have a right of access at all reasonable times to all records, documents, books,
accounts and vouchers of the College and are entitled to require from the councillors, officers and
employees such information as is necessary in their opinion to enable them to report as required by
law or under this by-law.
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2.16

Attendance at Council

The auditor is entitled to attend the meeting at which the audited financial statements are
presented to Council.
2.17

Grants

Council may by a vote of at least two-thirds of the councillors present at a meeting duly called for
that purpose make grants to third parties for one or both of the following:

2.18

(a)

to advance the scientific knowledge or the education of persons wishing to practise
the profession; and

(b)

to maintain or improve the standards of practice of the profession.

Membership in National Organizations

Council may authorize the College to obtain membership in a national organization of a body
whose objects are not inconsistent with those of the College and may authorize the payment of
such annual fees and costs for representation at meetings of the organization.
2.19

Remuneration and Expenses

Council officers, elected councillors and committee appointees shall be paid a stipend and shall be
reimbursed by the College for travelling and other expenses reasonably incurred in relation to the
performance of their duties in accordance with policies approved from time to time by Council.
2.20

Indemnity

Every councillor, committee member or officer and his or her heirs, executors, administrators and
estate shall at all times be indemnified and saved harmless by College from and against:
(a)

all costs, charges and expenses whatsoever that such person sustains or incurs in
respect of any action, suit or proceeding that is proposed, brought, commenced or
prosecuted against him or her for or in respect of anything done or permitted by the
person in respect of the execution of the duties of his or her office; and

(b)

subject to any policies and procedures of the College, all other costs and expenses
that he or she sustains or incurs in respect in respect of the affairs of the College,

except any costs, charges or expenses resulting from his or her wilful neglect or default or failure
to act honestly and in good faith with a view to the best interests of the College. The College shall
obtain appropriate insurance coverage in connection with this indemnity.
2.21

Protection for Employees

If an employee (including a lawyer who is an employee) of the College is named in a civil suit or,
in the case of a lawyer, in a law society proceeding, and the subject matter relates to the person’s
employment by the College, the College will pay for the employee’s legal representation in the
proceedings and any appeal, and will pay any sum of money the employee or the employee’s
estate becomes liable to pay in connection with the matter unless the court finds that the employee
has been deliberately dishonest or has committed a criminal offence.
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3. ELECTION OF COUNCIL MEMBERS
3.1

Electoral Districts

The following are the electoral districts for the purpose of the election of members to Council (with
necessary modifications by the Registrar to ensure that the entire province is covered and that
there is no overlap of districts):
(a)

Electoral district 1, the south-western area, composed of the counties of Elgin,
Essex, Kent, Lambton, Middlesex, Oxford, Bruce, Grey, Perth and Huron.

(b)

Electoral district 2, the central-western area, composed of the counties of Brant,
Dufferin and Wellington and the Regional Municipalities of Haldimand, Norfolk,
Halton, Hamilton Wentworth, Niagara and Waterloo.

(c)

Electoral district 3, the central area, composed of the Municipality of Metropolitan
Toronto, and the Regional Municipality of York.

(d)

Electoral district 4, the eastern area, composed of the counties of Frontenac,
Hastings, Lanark, Prince Edward and Renfrew, and the united counties of Leeds
and Grenville, Lennox and Addington, Prescott and Russell, Stormont, Dundas
and Glengarry and The Regional Municipality of Ottawa, Carleton.

(e)

Electoral district 5, the north-eastern area, composed of the territorial districts of
Algoma, Cochrane, Manitoulin, Nipissing, Parry Sound, Sudbury, Timiskaming
and The District Municipality of Muskoka.

(f)

Electoral district 6, the north-western area, composed of the territorial districts of
Kenora, Rainy River and Thunder Bay.

(g)

Electoral district 7, the central-eastern area, composed of the counties of
Haliburton, Northumberland, Peterborough, VictoriaCity of Kawartha Lakes,
Simcoe, and the Regional Municipalities of Peel and Durham.
[Note: Subject to revision to reflect municipal restructuring.]

3.2

Number of Elected Councillors

Eight members of the College shall be elected to the Council as elected councillors.
3.3

Elected Councillors from Each District

The number of members elected in an electoral district is,

3.4

(a)

one for each of electoral districts 1, 2, 4, 5, 6 and 7; and

(b)

two for electoral district 3.

Eligibility to Vote in an Electoral District

A member is eligible to vote in an election being held for an electoral district if on the thirty-fifth
day before the date fixed for the election, the member principally practises in that electoral district,
or if the member is not engaged in the practice of dietetics, the member principally resides in the
electoral district.
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3.5

Term of Office

The term of an elected councillor is approximately three (3) years starting at the first Council
meeting after the election of councillors and the councillor will continue in office until his or her
successor takes office in accordance with the by-laws.
3.6

Maximum Term or Service as Committee Member

Subject to section 3.7, a councillor or member who has served nine consecutive years on Council
or as a committee appointee, or in any combination of the two offices, is ineligible for election to
Council until the third calendar year after the year in which the member last served as an elected
councillor or committee appointee.
3.7

Term of Office for Councillors Filling Vacancies

The term of an elected councillor elected in a by-election or appointed under these by-laws expires
when the former elected councillor’s term would have expired. Time spent as an elected councillor
as a result of a by-election or an appointment by Council to fill a vacancy is not included for the
purpose of determining the maximum term under section 3.6.
3.8

Timing of Elections

Elections for elected councillors shall be held simultaneously as follows:

3.9

(a)

in April of the year 2004 and in April of every third year thereafter for electoral
districts 1 and 3;

(b)

in April of the year 2002 and in April of every third year thereafter for electoral
districts 2 and 4;

(c)

in April of the year 2003 and in April of every third year thereafter for electoral
districts 5, 6 and 7.

Date of Election

Unless otherwise approved by Council,

3.10

(a)

the date for each election is the third Wednesday of April; and

(b)

the deadline for the receipt of ballots is 5:00 p.m. on the date for each election.

Eligibility for Election to Council

A member is eligible for election in an electoral district if, on the date of election or acclamation:
(a)

the member is engaged in the practice of dietetics in the electoral district for which
he or she is nominated or, if the member is not engaged in the practise of dietetics,
principally resides in the electoral district for which he or she is nominated;

(b)

the member is the holder of a general class of certificate of registration and the
certificate is not subject to a term, condition or limitation other than one applicable
to all members of the class;

(c)

the member is not in default of the payment of any fee payable to the College;
10
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(d)

the member is not the subject of any disciplinary or incapacity proceeding in
Ontario or any similar proceeding in any other jurisdiction relating to dietetics or
any other profession;

(e)

the member’s certificate of registration has not been revoked or suspended in the
six years preceding the date of the election for any reason other than non-payment
of fees;

(f)

the member has not been found to have committed professional misconduct by the
Discipline Committee or by any discipline committee in any jurisdiction relating to
dietetics or any other profession;

(g)

the member has not been disqualified by the Council in the three years preceding
the date of the election as a result of a breach of a code of conduct or policy on
conduct approved by Council or a breach of the conflict of interest provisions of
this by-law;

(h)

the member does not have a notation on the College register of a finding of
professional negligence or malpractice made against the member;

(i)

the member is not the subject of a charge under the Criminal Code (Canada) or the
Controlled Drugs and Substances Act (Canada);

(j)

the member does not have a notation on the College register of a charge in relation
to any offence;

(k)

the member does not have a criminal finding of guilt as an adult under the Criminal
Code (Canada) or the Controlled Act and Substances Act (Canada);

(l)

the member does not have a notation on the College register of a finding of guilt
made by a court with respect to any offence;

(m)

the member does not have a notation on the College register of an undertaking
provided to the College with respect to a matter involving the Inquiries,
Complaints and Reports Committee or the Discipline Committee;

(n)

The member is not currently the subject of an undertaking provided to the College
with respect to a fitness to practise issue;

(o)

the member is not currently the subject of an interim order made by a panel of the
Inquiries, Complaints and Reports Committee;

(p)

the member has not been ordered to attend to receive a caution from a panel of the
Inquiries, Complaints and Reports Committee or been required to complete a
specified continuing education or remediation program by a panel of the Inquiries,
Complaints and Reports Committee in the preceding six (6) years;

(q)

the member is not a member of council of any other RHPA college;

(r)

the member is not an employee of the College and has not been an employee of the
College during the previous two (2) years;

(s)

the member is not an applicant for employment at the College and has not applied
for employment at the College during the previous year;
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3.11

(t)

the member is not in default of completing and submitting any information or form
required under the regulations of the RHPA or Act, or the by-laws of the College;

(u)

the member has successfully completed the College’s current training program
relating to the duties, obligations and expectations of Council and committee
members;

(v)

the member is not party to a legal proceeding against the College;

(w)

the member has completed and filed with the Registrar a conflict of interest
declaration by the deadline and in the form approved by the Registrar, and the
member does not have a conflict of interest to serve as a member of Council;

(x)

the member does not hold a position that would cause the member, if elected as a
councillor, to have a conflict of interest by virtue of having competing fiduciary
obligations to both the College and another organization. including but not limited
to having or had during the previous year a leadership, employment or contractual
role with an international, national or provincial association or organization that
advances the interests of dietitians, has policy making responsibilities for dietitians,
or oversees the regulation of dietitians;

(y)

the member has served nine consecutive years as a councillor or committee
appointee, or in any combination of the two offices, and less than three calendar
years have passed after the year in which the member last served as a councillor or
committee appointee; or

(z)

the member is not ineligible because of section 3.6.

Withdrawal of Candidate

A candidate may withdraw from an election by giving notice in writing to the Registrar. If the
notice in writing is received at least five (5) days before the date that the Registrar sends the voting
package to members eligible to vote, the name of the person shall not be included on the ballot. In
all other cases the Registrar shall make reasonable efforts to remove the name from the ballot or to
notify the members eligible to vote that the candidate has withdrawn from the election.
3.12

Eligibility and Election Disputes

Disputes as to whether a member is eligible for election or to vote in an election will be determined
by the Elections Committee. Disputes relating to the election of an elected councillor shall be dealt
with by the Elections Committee which shall investigate the facts and report its findings and
recommendations to Council for such decision as Council considers appropriate.
3.13

Notification of Election

No later than 90 days before the date of an election, the Registrar shall notify every member
eligible to vote of the date, time and electoral district of the election and of the nomination
procedure.
3.14

Nominations

The nomination of a candidate for election as a member of Council shall be in writing and shall be
given to the Registrar at least 60 days before the date of the election (the “nomination deadline”).
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The nomination must be signed by the candidate and by at least six members who support the
nomination and who are eligible to vote in the electoral district in which the election is to be held.
3.15

Acclamation

If the number of candidates nominated for an electoral district is less than or equal to the number
of members to be elected in that electoral district, the Registrar shall declare the candidates or
candidates elected by acclamation.
3.16

No Candidates for Election

If there are no candidates who are eligible for election, the Registrar shall, as soon as possible, call
a by-election.
3.17

Information about Candidates

A candidate shall provide to the Registrar by the nomination deadline or such later date as the
Registrar permits, biographical information in a manner acceptable to the Registrar for the purpose
of distribution to members eligible to vote in the election.
3.18

Administering and Supervising Elections

The Registrar will supervise and administer the election process and may for the purpose of
carrying out that duty and subject to the by-laws:

3.19

(a)

appoint returning officers and scrutineers;

(b)

establish procedures and deadlines for the receiving and sending of elections
materials, including establishing a deadline for the receiving of ballots and
procedures for opening, counting and verifying ballots;

(c)

establish reliable and secure voting processes;

(d)

provide for the notification of all candidates and members of the results of the
election;

(e)

if there has been a non-compliance with a nomination or election requirement,
determine whether the non-compliance should be waived in circumstances where
the fairness or integrity of the election will not be affected;

(f)

establish deadlines for any recounts and provide for the destruction of voting
information following an election; and

(g)

do anything else that he or she deems necessary and appropriate to ensure that the
election is fair and effective.

Voting Package

No later than thirty days before the date of an election the Registrar shall send by electronic or
other means a voting package to every member eligible to vote in the district. The package will
include a list of candidates in the electoral district and a ballot or electronic access to a ballot and
an explanation of the voting procedure
13
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3.20

Voting

A member eligible to vote may cast as many votes on a ballot as there are members to be elected
from that electoral district. A member shall not cast more than one vote for any one eligible
candidate.
3.21

Tie Vote

If there is a tie in an election of members to the Council, the Registrar shall break the tie by lot.
3.22

Modifying Time Periods

In exceptional circumstances, the Registrar may modify any time period respecting elections as the
Registrar considers necessary to compensate for such circumstances.
3.23

By-Elections

A by-election is held in the same manner and is subject to the same criteria and processes as a
regular election, subject to any necessary modifications.
4. DISQUALIFICATION AND REMOVAL OF COUNCIL MEMBERS
4.1

Disqualification

An elected councillor is disqualified from sitting on Council if the member meets one or more of
the following criteria:

4.2

(a)

Council determines that the member had not met one or more of the eligibility
requirements in section 3.10;

(b)

the member ceases to meet one or more of the eligibility requirements in section
3.10;

(c)

the member fails, without reasonable cause, to attend two consecutive meetings of
the Council;

(d)

the member fails, without reasonable cause, to attend three consecutive meetings of
a committee of which he or she is a member;

(e)

the member fails, without reasonable cause, to attend a hearing or proceeding of a
panel for which he or she has been selected; or

(f)

the member fails, in the opinion of Council, to discharge his or her duties to the
College, including without limitation having acted in a conflict of interest or
otherwise in breach of a College by-law or policy, or the Regulated Health Professions
Act, 1991.

Temporary Exclusion

An elected councillor who becomes the subject of any disciplinary or incapacity proceeding at the
College, a Registrar’s investigation under the RHPA, or an interim order under the RHPA will not
be disqualified under section 4.1 during the proceeding but shall not serve on council or on any
committee until the proceeding is finally completed.
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4.3

Removal of Elected Councillor

The following procedure applies to the disqualification and removal of an elected councillor:

4.4

(a)

If another councillor believes that an elected councillor meets one or more of the
criteria for disqualification in section 4.10, he or she shall advise the Registrar and
Executive Committee in writing.

(b)

If the Registrar receives information suggesting that an elected councillor meets
one or more of the criteria for disqualification in section 4.1, the Registrar shall
advise the Executive Committee in writing.

(c)

If the Executive Committee believes the matter requires Council’s consideration, it
shall notify the elected councillor about the nature of the concern and provide him
or her with a reasonable opportunity to respond before bringing the matter to
Council.

(d)

If after considering the elected councillor’s response, if any, the Executive
Committee decides that the matter warrants Council’s consideration, it shall place
the matter on the agenda for the next meeting of Council, or the president shall call
a special Council meeting for the purpose of determining whether the member
meets any of the criteria for disqualification under section 4.1. The Registrar shall
advise the councillor who is potentially subject to disqualification of the date of the
Council meeting and that the councillor may make written or oral submissions to
Council at the meeting.

(e)

Disqualification of an elected councillor requires a resolution passed by a majority
of not less than two-thirds of the votes cast on the resolution by councillors present
at the meeting. The elected councillor who is the subject of a motion for
disqualification shall not be present during the debate following submissions, if
any, or during the vote on the motion. Council shall not consider the member for
the purpose of establishing quorum or counting votes.

(f)

A disqualified councillor ceases to be a member of Council and any of its
committees.

Disqualification and Removal of Public Councillor

The following procedure applies to the disqualification and removal of a Public Councillor:
(a)

If a councillor believes that a public councillor does not meet one of the criteria set
out in clauses (d), (f), (g), (i), (q), (r), (s), (u), (v), (w), (x) and (y) of section 3.10, or
clauses 4.1 (c) through (f), he or she shall advise the Registrar and Executive
Committee in writing.

(b)

If the Registrar receives information suggesting that a public councillor does not
meet one or more of the criteria in clauses (d), (f), (g), (i), (q), (r), (s), (u), (v), (w),
(x) and (y) of section 3.10, or clauses 4.1 (c) through (f), the Registrar shall advise
the Executive Committee in writing.

(c)

The procedure in section 4.3 clauses (c) through (e) shall govern the
disqualification of a Public Councillor with necessary modifications.
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4.5

Notice to Minister

Following the disqualification of a public councillor, the Council may advise the Minister of
Health and Long-Term Care of its determination and request the Minister to ensure the removal of
the public councillor from Council.
4.6

Suspension of Public Councillor

If Council passes a resolution to disqualify the member under section 4.3, it may suspend the
public councillor from serving on Council or on any of its committees, or both.
5. VACANCIES
5.1

Creation of Vacancy

The office of an elected council member is deemed vacant on the death, resignation or removal of
that member.
5.2

Filling Vacancy – Less than One Year

If the seat of an elected councillor becomes vacant in an electoral district less than one year before
the next election in that electoral district, the Council may:

5.3

(a)

leave the seat vacant;

(b)

appoint as an elected councillor the eligible candidate who had the most votes of
all of the unsuccessful candidates for that position in that electoral district in the
last election; or

(c)

direct the Registrar to hold a by-election for that electoral district.

Filling Vacancy – More than One Year

If the seat of an elected councillor becomes vacant more than one year before the expiry of the
member’s term of office, the Registrar will hold a by-election for that electoral district.
6. OFFICERS
6.1

Officers

The officers of the College shall be the President, the Vice-President and the Registrar and such
other officers as the Council may determine from time to time. A person must not hold more than
one office.
6.2

President

The President shall perform all duties and responsibilities pertaining to his or her office, which
include the responsibilities set by Council policy and such other duties that Council from time to
time assigns.
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6.3

Vice-President

The Vice-President will act and has all the powers and duties of the President if the President is
absent or is unable or refuses to act, and will perform the responsibilities set by Council policy and
such other duties that Council from time to time assigns.
6.4

Appointment of Registrar

The Registrar shall be appointed by Council and shall be the Executive Director of the College.
The Executive Committee shall not exercise the authority of the Council with respect to the
appointment or removal of the Registrar.
6.5

Registrar Terms of Employment

The terms of employment of the Registrar shall be set out in a written employment contract
approved by the Executive Committee and shall be consistent with any College personnel policies
in effect at the time such contract is approved. No candidate for the position of Registrar shall be
offered a contract of employment until that candidate has been approved by Council.
6.6

Registrar Duties

The Registrar shall perform those duties set out in the RHPA, the Act and the by-laws of the
College in addition to such duties and responsibilities as are set by Council policy and such other
duties that Council from time to time assigns.
6.7

Appointment of Acting Registrar

During extended absences of the Registrar, the Council may appoint an Acting Registrar. If a
vacancy or prolonged or indefinite absence occurs in the Registrar’s office, the Executive
Committee or the Council shall appoint an Acting Registrar. If the Executive Committee appoints
an Acting Registrar, the appointment or approval is subject to Council approval at the next
meeting of Council.
6.8

Authority of Acting Registrar

A person appointed as Acting Registrar under section 6.7 shall have all the authority, duties and
responsibilities of the Registrar.
6.9

Removal of Officers

Council may remove an officer of the College by a two-thirds majority vote of the councillors
present at a Council meeting duly held for that purpose. The removal from office of an officer who
is also an employee of the College shall not of itself constitute termination of employment.
7. MEETINGS OF COUNCIL
7.1

Council Meetings

Council shall have at least four regular meetings during each calendar year, with no more than
four months between meetings. Council meetings shall be held at the head office of the College or
at any other place as may be determined by the Registrar or Council from time to time.
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7.2

Reasonable Notice for Council Meetings

Written notification of the date, time and place of a Council meeting will be delivered to each
councillor not less than five days before the date of the meeting. The accidental omission to give
notice or the non-receipt of any notice by any councillor will not invalidate a resolution that
Council passes at the meeting or any action or proceeding it takes at the meeting.
7.3

Business at Regular Meetings

Council may consider at a regular meeting:

7.4

(a)

matters contained within the agenda approved by the Executive Committee;

(b)

matters brought by the Executive Committee;

(c)

recommendations and reports by committees;

(d)

motions or matters where notice was given by a councillor at a preceding Council
meeting;

(e)

such other matters, not included in the agenda, that at least two-thirds of the
councillors in attendance determine to be of an urgent nature; and

(f)

routine and procedural matters.

Special Meetings

A special meeting of Council may be called by the President or the majority of Council Members
by submitting to the Registrar a written request for the meeting containing the matter or matters
for decision at the meeting. The Registrar shall provide notice of the meeting to each councillor
not less than five days before the date of the special meeting. The notice shall state the date, time
and place of the meeting and the general nature of the business to be transacted.
7.5

Business at Special Meetings

Business at a special meeting is limited to the following:

7.6

(a)

the matter or matters for decision at the meeting contained in the written request
submitted to the Registrar;

(b)

matters brought by the Executive Committee; and

(c)

routine and procedural matters.

Manner of Holding Meetings

Any meeting of the Council may be conducted by means of teleconference or any other means that
permit all persons participating in the meeting to communicate with each other adequately.
Persons participating in the meeting by such means are deemed to be present at the meeting.
Meetings held in this manner are deemed to be held at the head office of the College, unless
Council determines otherwise.

18

Circulation draft

7.7

President or Vice-President Presides

In the absence of a presiding officer appointed under section 7.8, the President, or his or her
delegate, shall preside over meetings. The Vice-President shall preside if the President is absent. In
the absence of both the President and the Vice-President, the councillors present shall select from
among themselves a councillor to chair the meeting.
7.8

Presiding Officer

For the purpose of conducting meetings the Council may appoint a non-voting presiding officer
who is not a member of Council or of the College to preside at all meetings or at a meeting. The
presiding officer shall continue in his or her role until dismissed by Council or the Executive
Committee. The presiding officer shall act solely as chair of Council meeting proceedings in
accordance with these by-laws and any rules of order that Council approves and shall not take a
role in Council deliberations. Before assuming his or her duties, the presiding officer shall agree to
maintain the same standard of confidentiality and conflict of interest applicable to a councillor.
7.9

Quorum

A quorum for any meeting of Council is as set out in the RHPA. A Council vacancy is not
counted in determining whether a quorum is present.
7.10

Adjournments

Whether or not a quorum is present, the chair or presiding officer may adjourn any Council
meeting and reconvene it at any time and any business may be transacted at the adjourned meeting
that could have been transacted at the original meeting. No notification shall be required of any
such adjournment.
7.11

Voting at Meetings

Unless otherwise required by law or by the by-laws, every motion which properly comes before
Council shall be decided by a simple majority of the votes cast at the meeting by councillors
present. In the event of a tie vote, the motion is defeated.
Except where a secret ballot is required or at a meeting held by teleconference, every vote at a
Council meeting shall be by a show of hands but, if any two councillors so require, a roll call vote
shall be taken.
7.12

Rules of Order

Except where inconsistent with the RHPA, the Act, the Regulations or the by-laws of the College,
any questions of procedure at or for any meetings of Council shall be determined by the chair or
presiding officer of such meeting in accordance with the rules of order that the Council adopts
from time to time.
7.13

Unanimous Resolutions

A resolution or by-law signed by all members of the Council is as valid and effective as if passed at
a meeting of Council held for the purpose, and a councillor’s signature may be an identifying mark
created or communicated using electronic means.
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8. COMMITTEE ESTABLISHMENT AND APPOINTMENTS
8.1

Establishment and Appointees

Council may from time to time establish non-statutory or ad hoc committees and set the duties and
composition and appoint the members of each committee. In appointing members to a nonstatutory or ad hoc committee Council will give due consideration to the recommendations, if any,
of the Executive Committee.
8.2

Appointment to Committees

Council will at the first regular Council meeting following each scheduled election of councillors
appoint the members of each committee and a chair of each committee in a manner prescribed by
Council from time to time. In appointing members to committees Council will give due
consideration to the recommendations, if any, of the Executive Committee. Council may from
time to time vary appointments and remove the chair of any committee.
8.3

Notice and Application

The Registrar shall,

8.4

(a)

notify members of the opportunity to apply for appointment to a committee;

(b)

approve a form of application relating to appointment; and

(c)

set a deadline for the receipt of applications.

Eligibility for Committee Appointment

Council may appoint a member who is not a councillor to serve on a committee if,
(a)

the member has completed and filed with the Registrar an application for
appointment in the form approved by the Registrar prior to the deadline for
applications established by the Registrar;

(b)

the member is the holder of a general class of certificate of registration and the
certificate is not subject to a term, condition or limitation other than one applicable
to all members of the class;

(c)

the member is not in default of the payment of any fee payable to the College;

(d)

the member is not the subject of any disciplinary or incapacity proceeding in
Ontario or any similar proceeding in any other jurisdiction relating to dietetics or
any other profession;

(e)

the member’s certificate of registration has not been revoked or suspended in the
six years preceding the date of the election for any reason other than non-payment
of fees;

(f)

the member has not been found to have committed professional misconduct by the
Discipline Committee or by any discipline committee in any jurisdiction relating to
dietetics or any other profession;
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(g)

the member has not been disqualified by the Council in the three years preceding
the date of the election as a result of a breach of a code of conduct or policy on
conduct approved by Council or a breach of the conflict of interest provisions of
this by-law;

(h)

the member practises dietetics in Ontario or resides in Ontario;

(i)

the member does not have a notation on the College register of a finding of
professional negligence or malpractice made against the member;

(j)

the member is not the subject of a charge under the Criminal Code (Canada) or the
Controlled Drugs and Substances Act (Canada);

(k)

the member does not have a notation on the College register of a charge in relation
to any offence;

(l)

the member does not have a criminal finding of guilt as an adult under the Criminal
Code (Canada) or the Controlled Act and Substances Act (Canada);

(m)

the member does not have a notation on the College register of a finding of guilt
made by a court with respect to any offence;

(n)

the member does not have a notation on the College register of an undertaking
provided to the College with respect to a matter involving the Inquiries,
Complaints and Reports Committee or the Discipline Committee;

(o)

The member is not currently the subject of an undertaking provided to the College
with respect to a fitness to practise issue;

(p)

the member is not currently the subject of an interim order made by a panel of the
Inquiries, Complaints and Reports Committee;

(q)

the member has not been ordered to attend to receive a caution from a panel of the
Inquiries, Complaints and Reports Committee or been required to complete a
specified continuing education or remediation program by a panel of the Inquiries,
Complaints and Reports Committee in the preceding three (3) years;

(r)

the member is not a member of council of any other RHPA college;

(s)

the member is not an employee of the College and has not been an employee of the
College during the previous two (2) years;

(t)

the member is not an applicant for employment at the College and has not applied
for employment at the College during the previous year;

(u)

the member is not in default of completing and submitting any information or form
required under the regulations of the RHPA or Act, or the by-laws of the College;

(v)

the member has successfully completed the College’s current training program
relating to the duties, obligations and expectations of Council and committee
members;

(w)

the member is not party to a legal proceeding against the College;
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8.5

(x)

the member has completed and filed with the Registrar a conflict of interest
declaration by the deadline and in the form approved by the Registrar, and the
member does not have a conflict of interest to serve as a member of Council;

(y)

the member does not hold a position that would cause the member to have a
conflict of interest by virtue of having competing fiduciary obligations to both the
College and another organization. including but not limited to having or had
during the previous year a leadership, employment or contractual role with an
international, national or provincial association or organization that advances the
interests of dietitians, has policy making responsibilities for dietitians, or oversees
the regulation of dietitians; or

(z)

the member is not ineligible because of section 8.5.

Term of Office of Committee Members

The term of office of a committee appointee is approximately three (3) years from the date of
appointment or re-appointment to a committee. A committee appointee shall not be a member of
the same committee of the College for more than nine (9) consecutive years. A member who has
served as a committee appointee for nine (9) consecutive years is not eligible for appointment as
committee appointee until at least one year has passed since the member last served as a
committee appointee.
8.6

Continuation of Term of Office

The term of office of committee members shall continue if for any reason Council fails to appoint a
new committee at the time or times set out in the by-laws, provided a quorum exists.
8.7

Committee Vacancies

The Executive Committee may appoint persons to fill any vacancies in the membership or chair of
a committee, other than the Executive Committee, and it must make an appointment to fill a
vacancy on a committee if it is necessary for the committee to achieve quorum or to comply with
the Act or regulations. A member of a committee appointed by the Executive Committee is subject
to confirmation by Council at its next meeting.
8.8

Executive Committee Vacancies

If a vacancy occurs on the Executive Committee, Council shall fill the vacancy by election.
9. DISQUALIFICATION AND REMOVAL OF COMMITTEE APPOINTEES
9.1

Disqualification Criteria

A committee appointee is disqualified from sitting on a committee if the member meets one or
more of the following criteria:
(a)

the Executive Committee determines that the appointee had not met one or more
of the eligibility requirements in section 3.10;

(b)

the appointee after being appointed ceases to meet one or more of the eligibility
requirements in section 3.10;
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9.2

(c)

the appointee fails, without reasonable cause, to attend three consecutive meetings
of the committee of which he or she is a member;

(d)

the appointee fails, without reasonable cause, to attend a hearing or proceeding of
a panel for which he or she has been selected; or

(e)

the appointee fails, in the opinion of Council, to discharge his or her duties to the
College, including without limitation having acted in a conflict of interest or
otherwise in breach of a College by-law, of the Regulated Health Professions Act, 1991,
or the College’s Governance Policy.

Temporary Exclusion

A committee member who becomes the subject of any disciplinary or incapacity proceeding at the
College, a Registrar’s investigation under the RHPA, or an interim order under the RHPA may be
subject to disqualification and shall not serve on any committee until the proceeding is finally
completed.
9.3

Removal of Committee Appointee

Council or the Executive Committee may remove a committee appointee who is member of the
College by resolution requiring a simple majority. This Council or the Executive Committee has
the power to remove a committee appointee whether or not one of the disqualification criteria in
section 9.1 applies.
If a councillor or committee appointee believes that a committee appointee meets one or more of
the criteria for disqualification in section 9.1, he or she shall advise the Registrar in writing. A
disqualified committee appointee ceases to be a member of any Council committee.
10. COMMITTEE MEETINGS
10.1

Non-Application to Hearings

This Article 10 does not apply to a proceeding of a committee or a panel of a committee held for
the purpose of conducting a hearing.
10.2

Location and Notice

Committee meetings shall be held at the head office of the College or at another place determined
by the committee chair or Registrar. No formal notice is required for committee meetings but
meeting dates will be set in advance and College will make reasonable efforts notify all of the
committee members of every meeting and to arrange meeting dates and times that are convenient
to the committee members.
10.3

Manner of Holding Meetings

Committee meetings may be conducted by means of teleconference or any other means that permit
all persons participating in the meeting to communicate with each other adequately. Persons
participating in the meeting by such means are deemed to be present at the meeting. Meetings held
in this manner are deemed to be held at the head office of the College, unless Council determines
otherwise.
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10.4

Chair of Meetings

The chair or his or her appointee shall preside over meetings of a committee.
10.5

Quorum for Committees

Unless specifically provided for otherwise under the Act, the RHPA, a Regulation or the by-laws,
a majority of committee members constitutes a quorum for a meeting of a committee. A
committee vacancy is not counted in determining whether a quorum is present.
10.6

Voting

Unless otherwise required by law or by the by-laws, every motion which properly comes before a
committee shall be decided by a simple majority of the votes cast at the meeting. In the event of a
tie vote, the motion is defeated. Roll call votes shall be taken for teleconference meetings and with
respect to members attending an in-person meeting by teleconference.
10.7

Meeting Minutes

Committee chairs are responsible for ensuring there is an accurate record taken of committee
meetings.
11. STATUTORY COMMITTEES
11.1

Executive Committee Composition

The Executive Committee shall be composed of the President, the Vice-President and two other
members of the Council. At least one member of the Executive Committee must be a public
councillor.
11.2

Executive Committee Duties

In addition to the duties provided to the Executive Committee under the RHPA and by-laws of the
College, the Executive Committee will act in an advisory capacity to Council on the financial
affairs of the College and without limiting the generality of the foregoing shall:

11.3

(a)

recommend annual operating and capital budgets to Council;

(b)

make recommendations relating to the financial reserves of the College;

(c)

report at least annually to the Council on the financial affairs of the College;

(d)

liaise with and provide support to the Registrar.

Nomination Procedure for Executive Committee Election

Before the first meeting of the newly elected Council, the Registrar will send an invitation to all
councillors requesting written expressions of interest to stand for election to any of the offices of
President, Vice-President and member of the Executive Committee.
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11.4

Election of Executive Committee

At the first Council meeting after the election of councillors, the Registrar shall conduct an election
to determine the members of the Executive Committee in the order of President, Vice-President,
and other Executive Committee members. The following provisions apply to the election:

11.5

(a)

the Registrar will present the names of candidates who have indicated their interest
for the office of President;

(b)

Council may also approve nominations for the office of President at the time of the
election (and a councillor may nominate herself or himself as a candidate);

(c)

before the first vote, each of the nominees will have an opportunity to speak to
Council for up to two minutes about her or his candidacy;

(d)

if there is only one candidate, the Registrar shall declare the candidate elected by
acclamation;

(e)

if there is more than one candidate, voting will be through secret ballot;

(f)

if there are more than two candidates in an election, there will be successive ballots
until one candidate receives a majority of the votes cast, with the candidate or
candidates who receive the fewest votes in a ballot dropped in the next ballot;

(g)

if there is a tie, the Registrar will break tie by lot;

(h)

after Council elects the President, it will elect the Vice-President in a similar
manner;

(i)

After Council elects the Vice-President it will elect the remaining Executive
Committee positions in a similar manner with reference to the composition of the
Committee set out in section 11.1.

Executive Committee Term of Office

Unless otherwise provided in this by-law, the term of office of the President and Vice-President
and other members of the Executive Committee shall start immediately following their election
and continue until the completion of the next election for the offices of President and VicePresident in the following year.
11.6

Composition of Registration Committee

The Registration Committee shall be composed of:

11.7

(a)

at least two elected councillors;

(b)

at least two public councillors; and

(c)

at least one committee appointee.

Composition of Inquiries, Complaints and Reports Committee

The Inquires, Complaints and Reports Committee shall be composed of:
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11.8

(a)

at least three elected councillors;

(b)

at least three public councillors; and

(c)

at least two committee appointees.

Quorum for the Inquiries, Complaints and Reports Committee and Panels

Three members of the Inquiries, Complaints and Reports Committee, at least one of whom shall
be a public councillor, constitute a quorum of that committee or a panel of that committee.
11.9

Composition of Discipline Committee

The Discipline Committee shall be composed of:
(a)

at least three elected councillors;

(b)

at least two public councillors; and

(c)

at least one committee appointee.

11.10 Composition of Fitness to Practise Committee
The Fitness to Practise Committee shall be composed of:
(a)

at least three elected councillors;

(b)

at least two public councillors; and

(c)

at least one committee appointee.

11.11 Composition of Quality Assurance Committee
The Quality Assurance Committee shall be composed of:
(a)

at least two elected councillors;

(b)

at least two public councillors; and

(c)

at least one committee appointee.

11.12 Composition of the Patient Relations Committee
The Patient Relations Committee shall be composed of:
(a)

at least two elected councillors;

(b)

at least two public councillors; and

(c)

at least one committee appointee.
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12. NON-STATUTORY COMMITTEES
12.1

Composition of Elections Committee

The Elections Committee shall be a non-statutory committee of the College composed of three
public councillors.
12.2

Responsibilities of the Elections Committee

The Elections Committee’s responsibilities are as follows:

12.3

(a)

dealing with disputes relating to election of elected councillors;

(b)

dealing with disputes relating to the distribution by the College of election material
prepared by a candidate for election;

(c)

studying and making recommendations to Council on improving the election
process; and

(d)

any other responsibilities as may be assigned by Council or the Executive
Committee from time to time.

Composition of Registrar Performance and Compensation Review Committee

The Registrar Performance and Compensation Review Committee shall be a non-statutory
committee of the College composed of the members of the Executive Committee and one other
councillor.
12.4

Responsibilities of the Registrar Performance and Compensation Review Committee

The Registrar Performance and Compensation Review Committee’s responsibilities are as follows:

12.5

(a)

annually conduct a performance review of the Registrar and present the results of
that review to the Council;

(b)

every three years conduct a compensation review for the Registrar, which must
include a market survey, and present the results of the review to Council;

(c)

present recommendations annually to the Council respecting changes to the
compensation (including salary and benefits) to be provided to the Registrar; and

(d)

any other responsibilities as may be assigned by Council or the Executive
Committee from time to time.

Composition of the Audit Committee

The Audit Committee shall be a non-statutory committee of the College composed of the members
of the Executive Committee and one other councillor.
12.6

Responsibilities of the Audit Committee

The Audit Committee’s responsibilities are as follows:
(a)

meet at least once a year with the College’s auditors;
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12.7

(b)

review draft audit reports prepared by the College’s auditors;

(c)

receive and oversee the implementation of recommendations made by the
College’s auditors; and

(d)

any other responsibilities as may be assigned by Council or the Executive
Committee from time to time.

Composition of the Professional Practice Committee

The Professional Practice Committee shall be composed of:

12.8

(a)

at least two elected councillors;

(b)

at least two public councillors; and

(c)

at least one committee appointee.

Responsibilities of the Professional Practice Committee

The Professional Practice Committee’s responsibilities are as follows:
(a)

anticipate and work on professional practice standards, policies and guidelines;

(b)

make recommendations to Council regarding professional practice standards,
policies and guidelines to enhance safe, competent and ethical dietetic practice;

(c)

make recommendations to Council regarding legislative issues/changes pertaining
to the practice of dietetics;

(d)

provide direction to prepare the College submission on legislative initiatives and
recommend responses to Health Professions Regulatory Advisory Council
(HPRAC) referrals to Council;and

(e)

any other responsibilities as may be assigned by Council or the Executive
Committee from time to time.
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13. REGISTER
13.1

Names in the Register

Subject to paragraph 1 of section 13.2, a member’s name in the register shall be the member’s
name as provided in the documentary evidence used to support the member’s initial registration.
13.2

Additional Register Information

In addition to the information required under subsection 23(2) of the Code, the register shall
contain the following information with respect to each member:
28

Circulation draft

1.

Any change to the member’s name that has been made in the register of the
College from the date of the member’s initial registration with the College and any
names that the member uses in any place of practice other than as provided in
section 13.1, including any common names or abbreviations.

2.

Each member’s certificate of registration number.

3.

The classes of certificate of registration held by each member and the date on
which each was issued.

4.

A list of the languages in which each member is capable of practising.

5.

The name, address and telephone number of the primary business through which
or at which the member practices dietetics in Ontario and his or her position at that
business, and any other business and location at which the member regularly
practices dietetics in Ontario, and his or her position at that business or location.

6.

If a member has resigned, the date upon which the resignation took effect.

7.

If the College is aware of an outstanding charge against a member on or after May
1, 2018 for any offence in any jurisdiction other than an offence under the Criminal
Code (Canada) or the Controlled Drugs and Substances Act (Canada) and if the
Registrar believes the offence is relevant to the member’s suitability to practice,
a)

the fact and content of the charge, and

b)

the date and place of the charge.

The information shall be removed once the charges are no longer outstanding and
the dismissal of the charges is not the subject of an appeal.
8.

A summary of any existing restriction that relates to or otherwise impacts a
member’s practice imposed by a court or other lawful authority against the
member, of which the College is aware, including the date of and a summary of the
restriction imposed.

9.

If the College is aware of a finding of guilt against a member on or after May 1,
2018 for any offence in any jurisdiction other than under the Criminal Code
(Canada) or the Controlled Drugs and Substances Act (Canada) and if the Registrar
believes the offence is relevant to the member’s suitability to practice,
a)

a brief summary of the finding,

b)

a brief summary of the sentence, and

c)

if the finding is under appeal, a notation that it is under appeal until the
appeal is finally disposed of.

If the conviction is overturned on appeal, the information shall be removed from
the register once the appeal is final.
10.

If a member has any terms, conditions or limitations in effect on his or her
certificate of registration, the effective date of those terms, conditions and
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limitations and where applicable, the Committee responsible for the imposition of
those terms, conditions and limitations.
11.

If a member has terms, conditions or limitations on his or her certificate of
registration varied, the effective date of the variance or removal of those terms,
conditions and limitations and where applicable, the Committee responsible for the
variance of those terms, conditions and limitations.

12.

If a member’s certificate of registration is reinstated, the effective date of the
reinstatement and where reinstated by a panel of the Discipline or Fitness to
Practise Committee, the name of the Committee responsible for the reinstatement.

13.

If a suspension on a member’s certificate of registration is lifted or otherwise
removed, the effective date of the lifting or removal of that suspension and where
applicable, the Committee responsible for the lifting or removal of the suspension.

14.

If a member’s certificate of registration is revoked, suspended, cancelled, or
otherwise terminated, a notation of that fact and the effective date and the basis of
the revocation, suspension, cancellation, or other termination which shall include
but not be limited to circumstances where
a)

a member’s certificate of registration is subject to an interim order of the
Executive Committee or the Inquiries, Complaints and Reports
Committee;

b)

a member’s certificate of registration is suspended for non-payment of the
annual fee or any fee required by the College, or

c)

a member’s certificate of registration is suspended for failure to submit to a
physical or mental examination as ordered by the Inquiries, Complaints
and Reports Committee.

15.

If a member’s temporary or provisional class certificate of registration expires, the
effective date of the expiry of that class of certificate.

16.

If a decision of a panel of the Inquiries, Complaints and Reports Committee made
on or after January 1, 2016 includes a requirement that the member attend before a
panel of that committee to be cautioned as authorized by paragraph 3 of subsection
26(1) of the Code,
a)

a summary of the caution;

b)

the date of the panel’s decision;

c)

once the member has received the caution a notation to that effect, and the
date the member received the caution; and

d)

if applicable, a notation that the panel’s decision is subject to a review or
appeal and therefore not yet final.

If the panel’s decision referred to in this paragraph is overturned on appeal or
review, the information shall be removed from the register once the appeal or
review is final.
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17.

If a decision of a panel of the Inquiries, Complaints and Reports Committee made
on or after January 1, 2016 includes a requirement that the member complete a
specified continuing education or remediation program as authorized by paragraph
4 of subsection 26(1) and subsection 26(3) of the Code,
a)

a summary of the specified continuing education or remediation program;

b)

the date of the panel’s decision;

c)

once the member completes the program a notation to that effect, and the
date on which the member completed the program; and

d)

if applicable, a notation that the panel’s decision is subject to a review or
appeal and therefore not yet final.

If the Panel’s decision referred to in this paragraph is overturned on appeal or
review, the information shall be removed from the register once the appeal or
review is final.
18.

A summary of any restriction on a member’s right to practise that has resulted from
an undertaking given by the member to the College or an agreement entered into
between the member and the College.

19.

If an allegation of professional misconduct or incompetence has been referred to
the Discipline Committee in respect of the member and is outstanding,

20.

21.

a)

the date of the referral,

b)

a summary of each specified allegation,

c)

the status of the hearing , including the date of the hearing, if set; and

d)

the notice of hearing.

If the question of the member’s capacity has been referred to the fitness to Practise
Committee and not yet decided,
a)

a notation of that fact; and

b)

the date of the referral.

If the Registrar has referred an application for reinstatement to the Discipline
Committee for reinstatement and it is not finally resolved,
a)

a notation of the referral, including the date of referral;

b)

the anticipated date of the hearing, if the hearing date has been set or the
next scheduled date for continuation of the hearing if the hearing has
commenced;

c)

if the hearing has been adjourned and no future date has been set, the fact
of that adjournment; and
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d)

if the hearing of evidence and arguments is completed and the parties are
waiting for a decision of the panel of the Discipline Committee, a statement
of that fact.

22.

If an application for reinstatement has been decided by a panel of the Discipline
Committee, the results of the hearing including the date of the decision and any
order made.

23.

If the result of a disciplinary proceeding is contained in the College’s register,

24.

a)

the date on which the panel of the Discipline Committee made its decision,

b)

the date on which the Discipline Committee ordered any penalty, and

c)

the decision and reasons.

If the College is aware that a restriction on a member or a member’s practice has
been made against a member registered or licensed to practise a profession inside
or outside of Ontario and that finding has not been reversed on appeal,
a)

a notation of that fact;

b)

the date of the finding and the name of the governing body that made the
finding if available;

c)

the order made if available; and

d)

information regarding any appeals of the finding or order if available.

25.

If the result of an incapacity proceeding is contained in the College’s register, the
date on which the panel made the finding of incapacity and the effective date of
any order made by the panel.

26.

If a finding of professional negligence or malpractice is contained in the College’s
register, the following information:
a)

the notice of and a description of the finding;

b)

the date the finding was made against the member;

c)

the name and location of the court that made the finding against the
member; and

d)

the status of any appeal respecting the finding made against the member.

27.

Any information the College and a member, or health profession corporation, have
agreed should be included in the register.

28.

The date on which the College issued a certificate of authorization for a health
profession corporation, and the effective date of any revocation, suspension, or
cancellation of the certificate.
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13.3

Public Information

All of the information referred to in section 13.2 is designated as public for the purpose of
subsection 23(5) of the Code.
13.4

Registrar’s Discretion

All of the information referred to in section 13.2 is information designated to be withheld from the
public pursuant to subsection 23(6) of the Code such that the Registrar may refuse to disclose to an
individual or post on the College’s website any or all of that information if the Registrar has
reasonable grounds to believe that disclosure of that information may jeopardize the safety of an
individual.
14. INFORMATION FROM MEMBERS AND PROFESSIONAL CORPORATIONS
14.1

Member to Provide Particulars on Request

A member shall, upon written request of the Registrar,

14.2

(a)

immediately provide particulars of any information required to be in the College’s
register pursuant to the by-laws, the RHPA, the Act, or the regulations under the
RHPA or the Act;

(b)

within thirty days, provide particulars of any information which was not
information required to be in the College’s register but was information that the
member was required to provide to the College under the by-laws, the RHPA, the
Act or a Regulation; and

(c)

within five 10 days, confirm the accuracy of any information previously provided
to the College by the member and where that information is no longer accurate,
provide accurate information.
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Member to Immediately Provide Particulars

Notwithstanding section 14.1, a member shall immediately provide the particulars of any
information required under paragraphs 7, 8 or 9 of section 13.2.
14.3

Member to Provide Information on Request

The College may forward to its members from time to time requests for information in a printed or
electronic form approved by the Registrar. Each member shall accurately and fully complete and
return such form, electronically or otherwise as specified by the College, by the due date set by the
College. A request for member information may include (but is not limited to) the following:
(a)

the member’s residential address, telephone and personal e-mail address;

(b)

whether the member wishes the College to communicate with him or her in French
or English;

(c)

information required to be contained in the College’s register pursuant to the bylaws, the RHPA, the Act, or Regulation;

(d)

information required to be provided to the College pursuant to the by-laws, the
RHPA, the Act, or Regulation;
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(e)

information respecting his or her participation in the Quality Assurance Program;

(f)

information that relates to the professional characteristics and activities of the
member that may assist the College in carrying out its objects, including but not
limited to:

(g)
14.4

a.

information about actions taken by other regulatory authorities with respect
to the member;

b.

information that relates to the member’s health;

c.

information relating to civil law suits involving the member;

d.

information relating to criminal charges, arrests, bail conditions and other
restrictions; and

e.

information relating to offences;

information for the purposes of compiling statistical information to assist the
College in fulfilling its objects;

Member to Notify Registrar of Changes

If there is a change to the information provided under section 14.3 or any other information
provided by the member, the member shall notify the Registrar in writing of the change within
thirty (30) days of the effective date of the change.
14.5

Suspension for Failure to Provide Information

Regulation 593/94 applies to a failure of a member to provide information to the College as
required under the by-laws and any such failure may result in the suspension of that member under
the Regulation.
14.6

Health Professional Corporation to Provide Information

The College may forward to each professional corporation from time to time requests for
information in a printed or electronic form approved by the Registrar. Each professional
corporation shall accurately and fully complete and return such form, electronically or otherwise
as specified by the College, by the due date set by the College. A request for member information
may include (but is not limited to) the following:
(a)

the information required under the applicable statutes and regulations;

(b)

the title or office held by each director and officer of the corporation;

(c)

the registered office address of the corporation;

(d)

the address and telephone number of locations where the corporation regularly
provides dietetic services, other than client or residences; and

(e)

a brief description of the dietetic professional activities of the corporation.
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14.7

Health Professional Corporation to Notify Registrar of Changes

If there is any change to the information that a health profession corporation provided to the
Registrar under section 14.6 the corporation must notify the College in writing of any change
within thirty (30) days of the effective date of the change.
14.8

Changes in Shareholders

Despite section 14.7, a health profession corporation must notify the Registrar within ten (10) days
of the effective date of any change in shareholders of the corporation.
15. PROFESSIONAL LIABILITY INSURANCE
15.1

Professional Liability Insurance Coverage Requirements

A member engaging in the practice of dietetics must maintain professional liability insurance
coverage with the following characteristics:
(a)

minimum coverage of no less than $2,000,000 per occurrence;

(b)

aggregate coverage of no less than $5,000,000;

(c)

any deductible must be $1,000 of or less;

(d)

if coverage is through a “claims made” policy, an extended reporting period
provision of at least two (2) years; and

(e)

any exclusionary conditions and terms must be consistent with standard industry
practice with respect to insurance of this type.
16. CONFLICT OF INTEREST

16.1

Definition of Conflict of Interest

A conflict of interest exists if a reasonable person would conclude that a councillor or committee
member’s personal, professional or financial interest or relationship may affect his or her
judgement, impartiality or the discharge of his or her duties to the College. A conflict of interest
may be real or perceived, actual or potential, or direct or indirect.
16.2

Duty to Avoid and Consult

Councillors and committee members must whenever feasible avoid situations in which they have
or might have a conflict of interest. If a councillor or committee member is in doubt about whether
he or she has or might have a conflict of interest, the councillor or committee member must
consult with an appropriate person, for example the President, Registrar or legal counsel (if the
conflict arises in a hearing context).
16.3

Process for Resolution of Conflicts

If a councillor or committee member believes that he or she may have a conflict of interest in any
matter relating to Council or committee business the councillor or committee member must
consult with an appropriate person such as the President, Registrar or legal counsel (if the conflict
arises in a hearing context). If there is any doubt as to whether a conflict exists the member must
declare it to Council or the committee and accept the Council’s or committee’s decision as to
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whether a conflict exists. For adjudicative matters, a committee member should disclose the
conflict at the earliest opportunity and in any case before the committee considers the matter.
A councillor or committee member who has a conflict of interest must:

16.4

(a)

before any consideration of the matter disclose the fact that he or she has a conflict
of interest;

(b)

not participate in any discussion of the matter;

(c)

not attend any meeting of part of a meeting involving the matter; and

(d)

not vote on the matter, or influence or try to influence the vote.

Undeclared Conflict

If a councillor or committee member believes another councillor or committee member has not
declared a conflict of interest (despite informal notification or inquiry) the councillor or committee
who has that belief must advise an appropriate person such as the President, Registrar, or legal
counsel (if the conflict arises in a hearing context). If Council or a committee chair concludes that
a councillor or committee member respectively has an undeclared conflict of interest, Council or
the chair may direct the councillor or committee member to immediately comply with clauses (b),
(c) and (d) of section 16.3.
17. BY-LAWS AND AMENDMENTS
17.1

Making By-laws

By-laws of the College may be enacted, amended or revoked by a vote of at least two-thirds of the
councillors present at a Council meeting duly called for the purpose of considering such
enactment, amendment or revocation.
17.2

Notice

Notice of a motion to enact, amend or revoke a by-law shall be given to Council at least ten days
prior to the meeting referred to in section 15.1.
17.3

Record of By-laws

The Registrar shall maintain a consolidated set of College by-laws that reflect any revocation and
amendment that Council makes to them.
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BY-LAW 2: FEES (CIRCULATION DRAFT)

1. DEFINITIONS
1.1

In this By-Law,
"College's Registration Regulation" means the current Regulation under the Act which sets
out the requirements for the issuance of a certificate of registration by the College (currently
Part III.1 of Ontario Regulation 593/94, as amended to O.Reg. 374/12).

2. APPLICATION FEE
2.1

The application fee for a certificate of registration shall be calculated by adding the fee set
out in Article 2.2 to any applicable assessment fee in Articles 2.3 through 2.5.

2.2

Subject to the additional fees in Articles 2.3 through 2.5, the fee for each application for a
certificate of registration is $185.00, which fee is non-refundable.

2.3

An additional fee of $425.00 shall be payable where the application requires an assessment
to determine whether the requirements of sub-subparagraph 1i B or C of subsection 6(1) of
the College's Registration Regulation have been met.

2.4

An additional fee of $425.00 shall be payable where the application requires an assessment
to determine whether the requirements of under sub-subparagraph 1ii A, B or D of
subsection 6(1) of the College's Registration Regulation have been met.

2.5

An additional fee of $425.00 shall be payable where the applicant is required to satisfy the
requirements of clause (a) of subsection 6(2) of the College's Registration Regulation.

3. ANNUAL FEE
3.1

Subject to the provisions of this by-law, every member holding either a General or
Provisional Certificate of Registration shall pay an annual fee of $590.00 plus the increases
in the annual fee set out in Article 3.3.

3.2

The annual fee shall be applicable to the year commencing on November 1 and ending on
October 31 and shall be payable on or before the 31st day of October, immediately
preceding that year.

3.3

Effective for the annual fee payable for the year commencing November 1, 2015, the annual
fee (payable by virtue of Article 3.1 by members holding a General Certificate of
Registration and by virtue of Article 3.4 by members first issued a General Certificate of
Registration) shall be increased each and every year from the year commencing November
1, 2015 to the year commencing November 1, 2019 by the lesser of
1
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3.4

(a)

two percent of the annual fee payable for the previous year, rounded up to the
nearest dollar; and

(b)

a percentage of the annual fee payable for the previous year equal to the increase, if
any, of the Canadian Consumer Price Index for the Province of Ontario for the
previous 12 months ending in April, rounded up to the nearest dollar.

The annual fee to be paid by every member for the year in which the person is issued a
General Certificate of Registration shall be the amount determined by multiplying the
annual fee otherwise payable under Article 3.1 by a fraction, the numerator of which is the
number of calendar months from the issuance of that Certificate to the end of the year for
which the annual fee is being paid, including the month in which the Certificate is to be
issued, and the denominator of which is 12, rounded up to the nearest dollar.

4. LATE FEES
4.1

No later than 60 days before the date the annual fee is due, the Registrar shall notify the
member of the amount of the fee and the date on which the fee is due.

4.2

If a member fails to pay an annual fee, on or before the date the annual fee is due, the
member shall pay a late payment fee of $70.00.

4.3

The College may charge a member a late fee of $70 if the member fails to provide to the
College by the specified due date any information that the College is required or authorized
to request and receive from the member.

5. QUALITY ASSURANCE FEE
5.1

If a member fails to provide within 60 days of the date of a written request by the Quality
Assurance Committee, a record, survey or other document which the member is required
by the Regulation governing quality assurance to submit to the Committee, the member
shall pay a fee of $70.00.

6. FEE TO LIFT SUSPENSION AND FOR REINSTATEMENT
6.1

A person who is otherwise entitled to the lifting of a suspension relating to the failure to pay
a fee or to provide information to the College or Registrar must pay all outstanding fees and
an additional fee of $70 payable at the time the person requests the lifting of the suspension.

6.2

A person who is otherwise entitled to reinstatement of his or her certificate of registration
must pay all outstanding fees and a reinstatement fee of $185 payable at the time the person
requests reinstatement.

7. TEMPORARY CERTIFICATES
7.1

The fee for the issuance of a Temporary Certificate of Registration is $120.00, which fee is
non-refundable.

7.2

No fee for the issuance of a Temporary Certificate of Registration shall be payable under
Article 7.1 where the person held a Provisional Certificate of Registration immediately prior
to the issuance of a Temporary Certificate of Registration to that member.

2
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7.3

The fee for any extension of a Temporary Certificate of Registration is the amount
determined by multiplying the annual fee otherwise payable under Article 2.1 the
numerator of which is the number of calendar months from the issuance of that Certificate
until 10 weeks after the examination, including the month in which the Certificate is to be
issued, and the denominator of which is 12, rounded up to the nearest dollar.

8. FEES IN RELATION TO PRIOR LEARNING ASSESSMENTS
8.1

Where a person applies to be eligible to undergo a prior learning assessment, as referred to
in paragraph 2 of subsection 6(1) of the College’s Registration Regulation, the person shall
pay a fee of $185.00, which fee is non-refundable.

8.2

A person who is eligible for and wishes to undergo a Performance Based Assessment
(which may be done as part of a prior learning assessment), shall pay a fee of $2300 payable
to the College prior to the College arranging for that assessment.

8.3

Where a person wishes to appeal a decision in relation to the person’s eligibility to undergo
a prior learning assessment or in relation to the disqualification from or the results of any
component of a prior learning assessment, the applicant shall pay a fee of $75.00, which fee
shall be payable prior to the consideration of the appeal.

9. CERTIFICATES OF AUTHORIZATION-HEALTH PROFESSIONAL CORPORATIONS
9.1

The fee for the application for a certificate of authorization for a dietetic professional
corporation, including on any application for reinstatement of a certificate of authorization,
is $185.00, which fee is non-refundable.

9.2

The fee for the annual renewal of a certificate of authorization shall be applicable to the
year commencing on November 1 and ending on October 31 and shall be payable on or
before the 31st day of October, immediately preceding that year.

9.3

The fee for the issuance of a certificate of authorization, whether initial or revised, and the
fee for each annual renewal thereof is $500.00, if in relation to the year commencing
November 1, 2015 and $608.00 if in relation to the year commencing November 1, 2016.

9.4

Effective for the year commencing November 1, 2017, the fee for the issuance of a
certificate of authorization, whether initial or revised, and the fee for each annual renewal
thereof, namely $608.00 (as set out in Article 9.3 in relation to the year commencing
November 1, 2016) shall be increased each and every year from the year commencing
November 1, 2017 to the year commencing November 1, 2019 by the lesser of

9.5

(a)

two percent of the fee payable for the previous year, rounded up to the nearest
dollar; and

(b)

a percentage of the fee payable for the previous year equal to the increase, if any, of
the Canadian Consumer Price Index for the Province of Ontario for the previous 12
months ending in April, rounded up to the nearest dollar.

A dietetic professional corporation or a member listed in the College's records as a
shareholder of a dietetic professional corporation shall pay an administrative fee of $70.00
for each notice sent by the Registrar to the corporation or member for failure of the
corporation to renew its certificate of authorization on time, which fee is due within 30 days
of the notice being sent.
3

Circulation draft – clean
9.6

The fee for the issuing of a document or certificate respecting a dietetic professional
corporation, other than the first certificate of authorization or one annual renewal of that
certificate of authorization is $50.00.

10. OTHER FEES/RULES RESPECTING PAYMENTS
10.1

If a person requests the Registrar to do anything that the Registrar is required or authorized
to do by statute, by Regulation or by by-law, the person shall pay the fee required by the
applicable by-law or if there is no fee provided by the by-law, the fee set by the Registrar for
doing so.

10.2

A fee or monies payable to the College shall be considered paid
(a)

if payment is made by VISA, MasterCard or other credit card accepted by the
College, on the date upon which appropriate authorization is actually received at
the offices of the College;

(b)

if payment is made by cheque, the date of the cheque or the date the cheque is
actually received at the offices of the College, whichever is later, provided that the
cheque is ultimately honoured on first presentation to the financial institution of the
payer; or

(c)

if payment is made by money order, on the date upon which the money order is
actually received at the offices of the College.

10.3

Payment by any other means other than those specified in Article 10.2 above is not to be
considered payment under this by-law.

10.4

A fee of $35.00 shall be payable by a member where the member purports to make payment
to VISA, MasterCard or other credit card accepted by the College and payment is refused
by the credit card provider on first submission by the College.

10.5

A fee of $55.00 shall be payable by a member where payment is made by cheque and the
cheque is not honoured on first presentation to the financial institution of the payer.

11. REFUNDS
11.1

If a member having paid the annual fee resigns or dies prior to May 1 of the year for which
the annual fee was paid, the Registrar shall, if a request in writing is received prior to
November 1 of the year for which the annual fee was paid, issue a refund to the former
member or his or her estate, the amount of which shall be determined by multiplying the
annual fee paid for that year by a fraction, the numerator of which is the number of
calendar months from the date of the member's resignation or death until and including the
following October, but excluding the month in which the member resigned or died, and the
denominator of which is 12, rounded up to the nearest dollar.

11.2

The Registrar shall not exercise her authority under Article 12.1 for a former member who
ceased to be a member as a result of a decision or order of a committee or a panel of a
committee of the College or in circumstances where the Registrar reasonably believes that
the person ceased to be a member to avoid the imposition of such decision or order.
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12. WAIVER/REDUCTION OF FEES
12.1

The Registrar may in exceptional circumstances waive or reduce any fee referred to in this
by-law, other than the annual fee or the fee for the issuance of a Temporary Certificate of
Registration, provided the waiver or reduction is not based on the individual’s ability to pay
the fee.

13. PAYMENT BY CASH
13.1

Payment by cash shall not be accepted by the College.

5
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Public Consultation Feedback on Draft Revised By-laws No.1 & No.2
1. Please provide any feedback on By-law No. 1 article 13: Register.
#

Respondent

1. Please provide any feedback on By-law No. 1 article 13: Register.

1

62

Testr

2

73

all fine

3

74

read and agreed

4

76

Very long! Fine

5

85

Very comprehensive.

6

102

Very comprehensive; i could not add any additional comments.

7

108

looks good

8

110

none

9

115

It is reasonable.

10 132

Very comprehensive

11 136

in agreement of change

12 142

I agree with the proposed by-law amendments.

13 145

no objection

14 152

With regards to section 13.2.7. It is concerning that the Registrar can
decide which offence is relevant the member's suitability to practice
without any written, commonly agreeable stipulations. This practice is
flawed with personal bias, inconsistent application of the by-law, and
lack of transparency. Please consider include a list of offences that are

Registrar’s Response

We have a policy that sets out the
parameters and criteria, to the extent
possible, which guide the Registrar’s
exercise of discretion in determining
what charges, bail conditions and

relevant to a member's suitability to practice. Another concern is that in
wrongful accusation cases, simple removal of the charges without
proper explanation can result irreparable reputation damage to the
wrongfully accused member. Please consider the statement indicating
that a member is cleared of one or all charges after proper
investigation.

offences are relevant to a safe and
ethical dietetics practice. (Determining
Member’s Suitability to Practice Policy)
There is a provision in the RHPA
regarding the Registrar’s discretion on
suitability to practice.
Members are able to request that
explanation of removal of charges can
be added to public register.

15 156

Agree with terms.

16 161

No feedback to provide

17 168

Very comprehensive

18 178

Agree to the proposed By-law

19 187

Agree to changes

20 205

Very comprehensive

21 225

This article is related to each member's information which must appear
on the public register. The language is relatively simple and the
information is comprehensive while reflecting the changes made to the
RHPA in 2017.
Clear, would be beneficial to add a glossary at the end of the article of
words that need clarification.
The proposed amendments on by-law no. 1 article 13 were all
appropriate.
Very detailed and clearly written.

22 226
23 228
24 233

2

25 241

26 241

Yearly register fees remain excessively high with no true benefit to the
member, would like to see same or slightly higher fee for a two year
span. Fees should be comparable to register fees in the global market
(USA, EU, Australia, etc.)
The proposed by-law amendment on By-law No. 1 article 13 reflects
valuable changes.
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2. Please provide any feedback on By-law No. 1 article 14: Information from Members and Professional Corporations.
#

Respondent

1

62

2. Please provide any feedback on By-law No. 1 article 14: Information
from Members and Professional Corporations.
Test

2

73

all fine

3

74

read and agreed

4

76

Same as above

5

85

Sets standards

6

102

Sets standards very appropriately.

7

108

No comments

8

110

none

9

115

10 132

I am ok with that. Try not to make life difficult for RD who may have
financial difficulties during this pandemic.
Sets standards

11 136

in agreement of change

12 142

no comments

13 145

approve

14 152

With regards to section 14.3.(f) b. A member's health status is
protected under Personal Health Information Protection Act.

15 156

About timeline to "confirm the accuracy of any information previously
provided to the College by the member" should be specified 5
BUSINESS days as people may be off on weekends or holidays and not
check their emails or not being home to receive mails, so 5 days might
result in being just 2 truly available days if long weekend falls in the
4

Registrar’s Response

PHIPA does not prohibit regulatory
colleges from requesting health
information from members.
Response from John Risk: 5 days seems
ample given that the by-laws require
the member to provide accurate and
complete information (in the first place)
on request of the Registrar. Clause

middle of 5 days. Also, by-law # 1: point 1.3 would not apply in this
case.

14.1(c) would apply to information
that the member provides under
section 14.3, so there would be a
reasonable due date set in the first
instance – the 5 days is simply for
confirmation, if necessary. So a
member has 5 days to confirm
information that she previously
provided to the College, which should
have been accurate and complete in
the first place. If the Registrar is
requesting confirmation it is likely
because the College has concerns with
the accuracy of the information or
because there is some inconsistency in
the member’s information. 30 days to
confirm previously submitted
information strikes me as excessive and
might compromise ability of the
College to get material information
about a member in a timely manner.
CNO uses 7 days. Consider 10 days if
you want to respond to the comments.
You can go with 30 but in my view it is
too long for a simple confirmation.

16 161
17 168

Include 'calendar' days for the 5 and 30 days to clarify that these do
not refer to business days.
Sets Standards

18 178

Agreed

5

19 187

Agree to changes

20 205

Sets standards

21 225

This article covers the member's responsibilities as well as health
professional corporation's responsibilities to provide particular
information upon request. It also defines their responsibility to
incorporate the latest information. the information provided in this
article is inclusive.
Clear, no additional feedback

22 226
23 228
24 233

The proposed amendments on by-law no. 1 article 14 were all
appropriate.
Suggest using the word "details" instead of "particulars".

25 239

In agreement

26 241

The proposed by-law amendment on By-law No. 1 article 14 reflects
valuable changes.
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3. Please provide any general feedback on By-law No. 1.
#

Respondent

6. Please provide any general feedback on By-law No. 1.

1

62

Test

2

73

all fine

3

74

read and agreed

4

85

Very detailed

5

102

Very detailed; supportive of RD

6

108

-

7

110

none

8

115

9

126

To have a united front to support the growth and development of our
profession is very important. Whether we are working for the
government, hospitals, private sector, public health, community centers
.Whether we are providing clinical, Administrative, community dietetics
or from different cultural backgrounds, hope we try our best to support
each other.
Re: 2.17 - Grants - Hoping that the council follows guidelines requiring
at least 3 submissions from a call for proposals before voting. Re: 8.5 Term of Office of Committee Members - nine (9) consecutive years is a
long time - does not allow for new ideas and often the people there the
longest are chairs and so too much power for too long Re: 9.3 Removal of a Committee Member - The potential causes for removal
beyond those criteria listed in 9.1 should be explicit. Otherwise,
someone could be removed just because someone on Council or
Executive Committee doesn't like them - hardly seems fair. Re: 15.1 Professional Liability Insurance (c) typo should be "...or less;"
Very detailed

10 132

7

Registrar’s Response

Typo 15.1: Correction made

11 136

in agreement of change

12 142

agree.

13 156

Agree with terms.

14 161

Overall well written

15 168

Very detailed

16 187

Agree to changes

17 205

Very detailed

18 225

N/A

19 226

Clear, no additional feedback

20 228

The proposed amendments on by-law no. 1 were all appropriate. No
further feedback.
The information is detailed enough so as someone is able to Register to
the College.
By-law No. 1 reflects governance best practices and addresses recent
changes to the Regulated Health Professions Act, 1991.

21 233
22 241
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4. Please provide any feedback on By-law No. 2, articles 6.1 and 6.2: Fee to Lift Suspension and for Reinstatement.
#

Respondent

1

62

3. Please provide any feedback on By-law No. 2, articles 6.1 and 6.2:
Fee to Lift Suspension and for Reinstatement.
Test

2

73

all fine

3

74

read and agreed

4

76

Fine

5

79

6

85

All of these fees should be based on sound methodology and fees
should increase annually based on the cost of living. CDO should
manage its business costs accordingly and if one time exceptional
additional funds are required a clear rational should be provided and
approved by the membership. Otherwise CDO should ensure it does
not have additional costs it cannot afford. Increasing these various fees
without rational is not acceptable. The increases are too high and the
people who are expected to pay them are those least likely to be in a
position that they can afford higher fees. (i.e., new RD's seeking
employment an people with late fees who are likely having some
difficulty.
Very comprehensive; supports these articles

7

102

Supportive of the RD

8

108

-

9

110

none

10 132

Supports these articles

11 136

in agreement of change

12 142

Agree, provided it is without charging interest

9

13 145

no objection

14 156

Agree with terms.

15 161

No feedback to provide

16 168

Supportive of these articles.

17 178

Agreed, but not everyone can afford these fees.

18 187

Agree to changes

19 205

Supportive of articles

20 225

The information provided is legible.

21 226

6.1. is clear. 6.2. add some definitions at the end of the by law
amendments of certain wording such as instatement..
The proposed amendments on by-law no. 2 articles 6.1 and 6.2 were
all appropriate.
Clearly written.

22 228
23 233
24 241

The proposed by-law amendment on By-law No. 2, articles 6.1 and 6.2
reflects valuable changes.
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5. Please provide any feedback on By-law No. 2, article 7.1: Temporary Certificates
#

Respondent

1

62

4. Please provide any feedback on By-law No. 2, article 7.1:
Temporary Certificates
Test

2

73

all fine

3

74

read and agreed

4

76

Okay

5

79

6

85

see answer # 3. If CDO needs to increase fees the increase should be
based on Cost of Living, thus if it hasn't been increased for 5 years, add
the CoL for these five years to the previous fee. This would be fair.
Otherwise CDO needs to consider how they can cut costs (e.g., less
expensive lease, outside of Toronto and/or people working from home).
Supports statement

7

102

Supports statement

8

108

-

9

110

none

10 132

Supports statement

11 136

in agreement of change

12 142

reasonable

13 145

agreed

14 156

Agree with terms.

15 161

Does this fee reflect the cost to prepare/administer?

16 168

Supports article

11

17 178

Agreed

18 187

Agree to changes

19 205

Supports statement

20 225

The information is clear.

21 226

This is clear, no feedback.

22 228
23 233

The proposed amendments on by-law no. 2 article 7.1 were all
appropriate.
Very detailed.

24 239

In agreement

25 241

The proposed by-law amendment on By-law No. 2, article 7.1 reflects
valuable changes.
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6. Please provide any feedback on By-law No. 2, article 12.1: Waiver/Reduction of Fees.
#

Respondent

1

62

5. Please provide any feedback on By-law No. 2, article 12.1:
Waiver/Reduction of Fees.
Test

2

73

all fine

3

74

read and agreed

4

79

5

85

6

102

See answers numbers three and four. I very much disagree with the
inclusion to not considering a persons inability to pay. I would assume
that is the most likely reason they did not pay in the first place.
Members must be having some issue. perhaps include something about
allowing a fee schedule to pay as they are able...
disagrees; waiver or reduction based on individual's ability to pay fee
may depend on circumstances which need to be considered.
Waiver or reduction vbased on individual's ability to pay fee should
depend on circumstances.

Reasons the Registrar to waive or
reduce fees, not based on the
individual’s ability to pay the fee:
• Medical reasons that would
reasonably prevent an
individual from paying (e.g.
brain tumor)
• Personal reasons (e.g. death in
the family near the deadline)
Waivers/reductions in fees based on
financial hardship become a concern
because it can be very difficult to
adequately assess a person’s “ability to
pay” and would likely require
considerable personal financial
information in order to assess. It also
results in members who pay their fees
in full subsidizing other members who
are not paying their fees in full, which
goes against the College’s current
approach to fee setting of costrecovery.

13

7

108

-

8

110

none

9

115

10 132

That is a good move. I agree we should support young RDs or those
with financial difficulties during this pandemic and waive certain fees
or delay the deadlines if needed.
May need to take into consideration individual circumstances

11 136

in agreement of change

12 142

I advocate for reducing fee

13 145

yes agreed

14 156

Agree with terms.

15 161

17 178

If there is a thought that exceptional circumstances could exist just
wondering if these should be clearly included in the By-law. Not sure
what other exceptions there would be when this exception can't include
ability to pay.
Waiver or reduction based on individual's ability to pay fees may
depend on circumstances.
Agreed

18 187

Agree to changes

19 205
20 225

Waiver or reduction based on individual’s ability to pay fee depends on
circumstances
The information is readable.

21 226

Clear, no additional feedback.

22 228

The proposed amendments on by-law no. 2 article 12.1 were all
appropriate.

16 168

14

23 233

I agree.

24 241

The proposed by-law amendment on By-law No. 2, article 12.1 reflects
valuable changes.
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7. Please provide any general feedback on By-law No. 2.
#

Respondent

7. Please provide any general feedback on By-law No. 2.

1

62

Test

2

73

all fine

3

74

read and agreed

4

85

Very detailed

5

102

Very detailed; supportive of RD.

6

108

-

7

110

none

8

126

Re: 8.3 under Fees in relation to prior learning assessment - After
paying $2485.00 it strikes me as an additional financial burden to
have to pay $75.00 for a process that requires and should respect
opposing perspectives.

9

132

Very detailed

10 136

in agreement of change

11 142

none

12 156

Agree with terms.

13 161

Overall well written

14 168

Very detailed

15 187

Agree to changes
16

Registrar’s Response

If the appeal is successful, the
applicant will be eligible to register for
and write the next available
administration of the KCAT or PBA at
no additional cost, and the appeal fee
will be refunded. (Policy 6-70 Appeal
Process – Eligibility or Disqualification
Process)

16 205

Very detailed

17 225

N/A

18 226

Clear, no additional feedback

19 228

The proposed amendments on by-law no. 2 were all appropriate. No
further feedback.
The fees are detailed and the amount owing is clear.

20 233
21 241

By-law No. 2 reflects governance best practices and addresses recent
changes to the Regulated Health Professions Act, 1991.

Email feedback
“It will [sic] be nice if you could highlighted in colour the change you did from the previous document, hard to know what is new or not
new.”

“I am concerned about the proposed changes to CDO fees. I worry very much that new graduates and people experiencing financial
difficulty, especially now due to COVID-19 related changes to employment status, are being harshly penalized. If someone was suspended
because they could not pay a fee due to financial hardship they are now being charged extra before they can return to work and earn some
money. For recent graduates who face student loan repayment and an uncertain period of unemployment and costly temporary certificate
may be prohibitive.
As someone who has being a paying member of the college since its inception, I think that the expense is out of proportion to the risk to the
public. I fear greatly that the Dietetic Profession is in jeopardy. Facing a mandatory College registration fee and voluntary professional
association fee, many dietitians are choosing not to join Dietitians of Canada (DC). If there is no professional association – the very body
that accredits education and training programs, sets professional standards, offers the education opportunities that quality assurance is
supported by, and advocates for the profession- the future of the dietetics in Canada is grim.
DC has been responding by lowering fees. Why cannot the College do the same?”
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“I read the by-law amendments and I approve them. We are sounding more and more legalistic. It is a sign of the times.”

“I do not feel a Registered Dietitian should be required to pay an additional fee to reinstate if has [sic] been granted permission to be off for
a period of time legitimately.”

“General comments on draft bylaw #2 - fees
There should be a fee for dietitians that are not currently working - examples being - those on maternity leave, those on extended parental
leave, those who have moved due to relocation of spouse, or on sick leave for up to two years.
As a person who is considering resigning from the college, I wonder how I will share, (or not share) my knowledge gained from 25 years
working in dietetics. The knowledge gained from my nutrition degree, from years of doing the college competencies and self-directed
learning, and from working - is a knowledge I will carry with me whether I am registered or not. Having a category for semi-retired
dietitians would provide a way of transitioning.
I also found that when I was on maternity leave or other leave, I wasn't working in dietetics, but I was always using my knowledge or
adding to my knowledge. Maternity leave, Parental leave, or retirement also means a reduced income, thus wondering if the College would
consider reduced fees (perhaps for up to two or five years, still working on competencies and self-directed learning). For dietitians who are
parents, who choose to spend up to 5 years at home with children, a reduced fee may allow them to keep their designation, continue to
gain knowledge, and ease back into work life more easily.
Also wanted to add, and perhaps it already exists with the College - a way for those who wish to update their clinical knowledge and
experience. Perhaps the College could keep a list of dietitians who would supervise dietitians who have been working for over 10 - 20
years in one area, (food and nutrition policy, working on policy and regulation at the College of Dietitians of Ontario, or in clinical
nutrition) an opportunity to update clinical knowledge, or gain experience in policy development and regulations. I was lucky to find such a
dietitian, on my own, through Dietitians of Canada, who was willing to supervise. I found being in a clinic, even for a short time, was so
beneficial and informative to the application of the development of nutrition policies that were part of my regular work. Thanks for the
opportunity to provide comments.”
18
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Council attachment 6.5

Professional Practice Committee Terms of Reference
Purpose:
The Professional Practice Committee (PPC) is a non-statutory, standing committee under the Council
of the College of Dietitians of Ontario. It exists to consider and make recommendations to Council
regarding professional practice, standards, policies and guidelines relevant to the practice of
dietetics.
Functions:
1. Anticipates and works on professional practice standards, policies and guidelines;
2. Makes recommendations to Council regarding professional practice standards, policies and
guidelines to enhance safe, competent and ethical dietetic practice;
3. Makes recommendations to Council regarding legislative issues/changes pertaining to the
practice of dietetics;
4. Provides direction to prepare the College submission on legislative initiatives and recommend
responses to Health Professions Regulatory Advisory Council (HPRAC) referrals to Council;
5. Formulates an annual work plan and budget for approval by Council.
Committee Membership
The committee membership will consist of:
i.
at least two elected councilors;
ii.
at least two public councilors; and
iii.
at least one non-Council or appointed committee member.
Support Staff
The committee will have the direct support of the Practice Advisors and Policy Analysts and/or other
College staff as appointed by the Registrar and Executive Director.
Meetings
Frequency: Meetings will be held as needed.
Minutes:
Minutes will be taken by a staff member. Minutes will be circulated to committee
members for approval with the agenda at the next meeting.
Attendance: Members who are unable to attend meetings will forward regrets to the Chair and the
responsible staff person prior to the meeting.
Decision-Making
All issues will be openly discussed among committee members. If consensus is not achieved, then a
vote will take place with a rule of majority.
In reviewing materials and making decisions, the committee will consider the perspectives and needs
of dietitians; however, the committee will act in the public interest, in keeping with the statutory
mandate of the College.

Revised January 2020

Professional Practice Committee
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INTRODUCTION
The Council of the College of Dietitians of Ontario is the College’s board of directors and governs the
College’s affairs and ensures the College meets its duty to serve and protect the public interest. The
policies in this manual provide guidance to Council in meeting its governance responsibilities.
Purpose
The purposes of this manual are as follows:
1. To set out expectations for Council and individual Council members that go beyond legal
requirements and the requirements in the College’s by-laws.
2. To establish governance practices the reflect best practices in corporate governance; and
3. To assist Council in fulfilling its governance responsibilities as effectively as possible.
Definitions
Unless stated otherwise, the words set out below have the following meanings:
“By-laws”

means By-Law No. 1 of the College

“Code”

means the Health Professions Procedural Code under the RHPA

“College”

means the College of Dietitians of Ontario

“Committee” means a statutory or non-statutory committee of the College
“Committee member”
“Council”

refers to a non-council committee member (see below)

means the Council of the College

“Council member”

means a member of Council

“Non-council committee member”

RHPA

means a committee member who is not a Council member but is
appointed by Council to a committee

means the Regulated Health Professions Act, 1991

Application
Unless otherwise noted, the policies in this manual apply to Council, Council members and noncouncil committee members.

COLLEGE MISSION, VISION, AND VALUES
3
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The College’s mission, vision and values are set out below.
Mission
The College of Dietitians of Ontario regulates dietitians for public protection.
Vision
The College of Dietitians of Ontario delivers regulatory excellence to contribute to the health of
Ontarians.
Values
Integrity
Collaboration
Accountability
Transparency
Innovation
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COUNCIL GOVERNANCE ROLE
Council is the College’s board of directors and governs the College’s affairs and ensures the College
meets its duty to serve and protect the public interest.
The key responsibilities of Council are as follows:
Strategy and Mission
1.

Approve the College’s mission, vision and values, and its strategic plan.

2.

Monitor the College’s progress towards achieving its strategic goals.

Financial Oversight
3.

Monitor financial performance against budget.

4.

Approve financial policies and internal controls and monitor compliance with them.

5.

Stewardship and allocation of financial resources.

Performance Management and Monitoring
6.

Confirm that there are policies, programs, and controls in place such that the College carries
out its statutory obligations appropriately and effectively.

7.

Confirm that the College has processes in place for measuring and reporting on its performance.

8.

Recruit, appoint and supervise the Registrar and Executive Director, including evaluating her
performance.

Risk Management
9.

Be knowledgeable about risks inherent in College operations and ensure there are measures in
place to protect the College against risk.

Accountability to Stakeholders
10. Ensure the College communicates appropriately and effectively with stakeholders and

maintains effective relationships with them.
Council Governance
11. Oversee the quality of its own governance and establish expectations, practices and policies to

develop and maintain good governance.
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ROLE OF COUNCIL MEMBERS
Council members are the individuals behind Council decisions. By participating fully in governance
they ensure that the College operates effectively in fulfillment of its public protection mission.
The role of a Council member includes the following responsibilities:
1.

Maintain working knowledge of and comply with the College’s governing legislation, by-laws,
and governance policies including the Council Code of Conduct.

2.

Understand the College’s operations and regulatory policy and issues currently facing Council.

3.

Serve on at least one statutory committee, if appointed.

4.

Contribute meaningfully to Council discussion and decision-making and to committee
deliberations and proceedings, if appointed.

5.

Attend meetings. Prepare for Council and committee meetings in advance by reading the
meeting materials and understanding the topics for discussion.

6.

Raise issues in a respectful manner that encourages open discussion. Support good due
diligence and decision-making by voicing constructive concerns, asking for more information if
necessary and exercising independent judgement.

7.

Respect the views of other Council members and the decisions of the majority of Council.

8.

Participate in Council evaluations and attend performance reviews.

9.

Stay current about events and issues facing the College and its stakeholders, including the
dietetics profession.

10. Take on a fair share of committee work and support the committee appointment process by

identifying the committees on which she wishes to serve.
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ROLE OF NON-COUNCIL COMMITTEE MEMBERS
Non-Council committee members are appointed by Council and assist Council in carrying out the
duties of their committee.
The role of a non-Council committee member includes the following responsibilities:
1.

Understand and comply with the College’s governing legislation, by-laws, and governance
policies including the Council Code of Conduct.

2.

Acquire and apply a working knowledge of the statutory requirements, mandate, policies and
rules that apply to the committee.

3.

Contribute constructively to committee deliberations and proceedings. Respect the perspective
and input of other committee members.

4.

Arrange schedule to facilitate attendance at committee meetings. Prepare for meetings in
advance by reading materials and coming prepared to participate meaningfully in the discussion
or proceeding.

5.

Raise issues in a respectful manner that encourages open discussion. Support good due
diligence and decision-making by voicing constructive concerns, asking for more information if
necessary and exercising independent judgement.

6.

Participate in required orientation and educational activities.

7.

Participate in committee evaluations.
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ROLE OF COMMITTEE CHAIR
Committee chairs provide leadership and direction to their committee to ensure it fulfills its statutory
and Council mandate. The chair is accountable to Council for the committee’s activities and the
integrity of its process.
The role of committee chair includes the following responsibilities:
1.

Conduct meetings in a timely and cost-effective manner. Facilitate meetings and committee
processes such that all members have an opportunity to participate and contribute
meaningfully.

2.

Facilitate broad, respectful, and constructive dialogue during meetings. Support independent
thinking and diversity of views while encouraging alignment on decisions and outcomes.

3.

Participate in committee discussions and contribute to committee deliberations and
proceedings.

4.

Control dominant members and manage conflict and other circumstances in which the
committee is not functioning effectively. If necessary, bring matters to the attention of the
President or the Registrar.

5.

Conduct regular evaluation of committee performance and committee members. Implement
improvements to improve committee effectiveness.

6.

Ensure new committee members understand the role of the committee and receive appropriate
orientation. Recommend opportunities or requirements for ongoing education or training for
the committee.
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ROLE OF PRESIDENT
Council elects the President to serve as its most senior officer. The President facilitates the work of
Council and ensures the quality of its governance.
In addition to any duties set out in the by-laws, the President’s role includes the following
responsibilities:
1.

Serve as the Chair of the Executive Committee and participate on other committees as Council
directs. Chair Council meetings, as necessary.

2.

Participate in committee discussions and contribute to committee deliberations and
proceedings.

3.

Provide strategic leadership and work in collaboration with the Registrar to establish and
promote the College’s strategic planning process and priorities.

4.

In collaboration with the Registrar, identify issues, objectives and priorities for Council
deliberation.

5.

Is a champion for good governance and ensures the Council fulfills its governance role
effectively and strives to achieve high standards and follows best practice in governance.

6.

Ensure the Council and its members have access to effective orientation and ongoing education.

7.

Oversee the Council’s evaluation process and provide constructive feedback to Council
members and committee chairs as required.

8.

Oversee the Registrar’s annual performance review and provide leadership in the hiring of the
Registrar and the negotiation of the Registrar’s employment contract.

9.

Ensure an orderly transition of the President’s office and functions.
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ROLE OF VICE-PRESIDENT
Council elects the Vice-President who discharges the President’s duties if the President is unavailable.
The Vice-President assists the President in providing leadership to the Council and College.
In addition to any duties set out in the by-laws, the Vice-President’s role includes the following
responsibilities:
1.

Perform the President’s duties if the President is unavailable or has a conflict of interest.

2.

Serve as a member of the Executive Committee and participate in other committees as Council
directs.

3.

Understand the President’s role and responsibilities and the key policy, regulatory and
operational issues the College is facing.

4.

Develop effective working relationships with the Registrar and other College staff members, in
conjunction with the President.

5.

Provide assistance and counsel to the President.

6.

If necessary and at the direction of the President or Council, assume appropriate leadership
roles and responsibilities.
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ROLE OF REGISTRAR & EXECUTIVE DIRECTOR
The Registrar fulfills the statutory duties of the role and leads the implementation of the College’s
vision, mission and strategic goals. The Registrar is the Executive Director of the College and oversees
its day-to-day operations.
In addition to any duties set out in the by-laws, the Registrar’s role includes the following
responsibilities:
Organizational leadership
1.

Recruit, lead and develop the College’s human resources and ensure policies and controls are in
place to build and maintain a safe and tolerant working environment at the College.

2.

Implement processes to ensure continuing quality improvement of the College’s programs.

3.

Foster a work culture that results in high productivity and staff morale.

4.

Lead the development and implementation of programs, policies and protocols to ensure the
College complies with its legislative obligations and for effective financial, regulatory and
operational performance, including regular reporting to Council about College performance.

5.

Support the operation and administration of Council and its committees.

6.

Recommend the annual budget for Council approval and prudently manages the College’s
financial resources.

7.

Ensure financial and internal controls are in place at the College in addition to processes to
identify and manage key risks to the College.

Strategy and governance
8.

Build and maintain capacity for strategic planning at the College and take ownership for the
accomplishment of Council’s strategic goals as set out in strategic plan approved by Council.
Ensure the regular review of strategic goals, and the College’s vision, mission and values.

9.

Assist and support the Council in fulfilling its governance responsibilities and in achieving and
managing good governance practices.

10. With the Executive Committee ensure the Council agenda and materials support effective and

well-informed decisions.
11. Facilitate the transition of the President’s office.
12. Oversee the identification of trends, issues and risk relevant for Council consideration and

recommend and develop policies and activities to respond to them.
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13. Participate in an annual performance review.
14. Act as the key conduit between the Council and College staff and facilitate a productive

relationship between College staff members and the President and other Council members, as
required.
Public Relations and Communications
15. Act as the College’s spokesperson.
16. Develop and maintain meaningful and effective relationships with the public and external

stakeholders, including the profession, government, relevant associations and regulatory peers.
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COUNCIL’S RELATIONSHIP WITH THE REGISTRAR AND COLLEGE STAFF
A strong and effective relationship between Council and the Registrar, and between Council (and
committee) members and College staff, plays a vital role in the College fulfilling its mandate and
achieving its goals.
Relationship with the Registrar
1. Council provides direction to the Registrar, and through the Registrar to College staff and
management. Council ensures compliance with these directions. Council delegates authority to
the Registrar to establish operating policies and procedures and to make decisions to enable the
College to operate effectively and achieve its strategic goals.
2. The Registrar is accountable to Council, through the President. The Registrar reports regularly
to Council on matters that are relevant to the Council and the College.
3. The relationship between the Registrar and individual Council and committee members is not
hierarchical. Individual Council members do not have the authority to instruct the Registrar
except with the approval of Council. The President has the approval of Council to collaborate
and work together with the Registrar.
4. The President and the Registrar are responsible to manage council matters that concern the
relationship between Council and staff members.
5. Council from time to time establishes a process to evaluate the performance of the Registrar.
Relationship with College Staff
1. Individual Council and committee members do not provide direction to or demand
accountability from College staff. But staff members have a great deal of knowledge and
experience and are essential for the effective running of Council and committee business.
Council (and committee) members and staff should interact collegially and in collaboration
during the conduct of College business. They should respect the division of labour between
Council members as decision makers and staff as advisors and facilitators.
2. Council members should respect the difference between their governance and policy making
role and the role of staff and management and at the College. Council members should not
‘cross the line’ and interfere with staff with respect to administrative or operational matters, and
matters more generally that are within the purview of staff and management.
3. Staff members should remember that they carry out the policy directions of Council and should
not act inconsistently with or beyond the scope of Council policy and direction. Staff members
do not establish policy for the College without the approval of Council.
4. Council or committee members who have a request for staff support in connection with their
duties (outside of normal committee business) should discuss this with the President who will
follow-up with the Registrar.
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5. The President and Registrar are responsible for managing issues of concern between a staff
member and a member of Council or committee. In the context of committee matters, the
Committee Chair may deal with the issue in consultation with the Registrar.
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COUNCIL CODE OF CONDUCT
Purpose and Application
The Council is dedicated to achieving the highest standards of public trust and integrity in its
governance of the College. This commitment applies to Council as a whole and to individual Council
and committee members. The purpose of the Code of Conduct is to maintain this standard.
The Code applies to all members of Council and to all non-Council committee members. (For ease of
reference the term “Council member” will include non-Council committee members, with any
necessary modification to fit the context.)
Fiduciary Duties
All Council members stand in a fiduciary relationship to the College. This means that Council
members must act honestly, in good faith, and in the best interests of the College consistent with its
mandate to protect the public. Council members who consider themselves as being elected or appointed
by a particular interest group, must act in the best interests of the College, even if this conflicts with the
interests of that group.
Council members are subject to strict standards of honesty, integrity and loyalty. They must not place
their own personal interest above the best interests of the College. Council members also have duties
relating to confidentiality and conflict of interest.
Acting in the Public Interest
When making decisions on behalf of the College, Council members must act in the public interest. This
means that the objectives and outcomes of the decision making process are in the public interest, and
that the process and procedures followed to make the decision are in the public interest. A process that
reflects the public interest involves among other things, complying with applicable law, acting fairly
and impartially, and ensuring proper accountability and transparency.
The public interest and public protection must always be in the forefront of Council and committee
decision making. It is possible that in advancing the public interest, a Council member may seek to
advance the interests of the profession. But the public interest and public protection will not always
align with the interests of the profession. If this occurs a Council member must favour the public
interest.
Conflict of Interest
As fiduciaries, Council members must avoid situations where their personal or financial interests
conflict with their duties to the College. They must avoid situations where the duties they owe to the
College may conflict with duties that they owe to other organizations or individuals. Council members
must take steps to avoid these types of conflict and comply with College by-laws and policies relating to
conflict of interest.
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Confidentiality
Council members must respect the confidentiality of the information they obtain through exercising
their duties on behalf of the College. They must comply with College by-laws and policies relating to
confidentiality. They must also comply with the confidentiality obligations in legislation governing the
College.
College Spokesperson and Media Contact
A Council member must not speak on behalf of the College unless she or he has Council authorization,
or authorization from the President and Registrar. If a Council member has this authorization, he or
she must represent Council in a way consistent with Council’s direction and with its policies and
accepted positions.
Council members must refer media requests or questions to the Registrar. Council members must
comply with Council and College processes and policies relating to communications and College
representation.
Respectful Conduct
Council discussions and debate will take place in an atmosphere of mutual respect and civility. A
Council member’s behaviour must be consistent with this principle. In support of this principle a
Council member must refrain from any conduct or communication that would reasonably be viewed as
verbal, physical or sexual abuse or harassment. They must also maintain appropriate decorum during
all Council and committee meetings.
Council members must respect the authority of the President and the presiding chair in the context of
meetings.
Corporate Obedience & Council Solidarity
The Council speaks with one voice. Council members acknowledge that Council decisions must be
supported by all Council members. A Council member who has abstained or voted against a motion or
decision must still adhere to and support the decision of the majority regardless of the degree of his or
her disagreement with the decision.
Commitment
All Council members must devote the time and effort necessary to regularly attend meetings and
engage in constructive discussion. This involves preparing appropriately for meetings and proceedings
and participating meaningfully in them. Council members must participate to the best of their ability in
performance evaluations, orientation and ongoing education relating to their role.
Compliance with Council and College By-laws and Policies
All Council members must comply with the College’s by-laws, policies and processes. All Council
members must also comply with the provisions that apply to them in the RHPA and the Dietetics Act
16

Draft (Oct 2020)
(and the regulation under these acts) and other statutory requirements that apply to them in the exercise
of their role.
All Council members must sign an acknowledgement that they have reviewed Council’s governance
policies and other materials, and understand their obligations to the College. The acknowledgement
will be in form that Council approves from time-to-time.
External Advice and Counsel
A Council member must have Council approval to retain external advice or counsel with respect to
College or Council business. A Council member who wants to retain external opinions or advice
should make a request to the President.
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COMMITTEE MANDATES
Committees conduct much of the work of the College. There are two types of ongoing committees:
statutory and non-statutory. The Council may also establish ad hoc committees or working groups from
time to time.
Statutory committees are set out in the RHPA and are as follows:
1.
2.
3.
4.
5.
6.
7.

Executive Committee
Discipline Committee
Fitness to Practise Committee
Inquiries, Complaints and Reports Committee
Patient Relations Committee
Quality Assurance Committee
Registration Committee

The Council establishes non-statutory committee through by-law. There are currently three committees:
1. Elections Committee
2. Registrar Performance and Compensation Review Committee
3. Audit Committee
The College by-laws set out the composition for both statutory and non-statutory committees. The
RHPA sets out responsibilities, powers and requirements for statutory committees. The College’s bylaw sets out the responsibilities of non-statutory committees.
For ease of Council and committee member reference, a brief summary of the mandate of each
committee is set out below.
Statutory Committees
Executive Committee
The Executive Committee provides leadership to Council and facilitates the effective functioning of
Council and its committees. It reviews significant policy, financial and operational matters. The
Committee coordinates activities, and between Council meetings it has all the powers of Council
regarding any matter requiring immediate attention, other than the power to make, amend or revoke
regulations or by-laws.
Discipline Committee
The Discipline Committee considers allegations of professional misconduct or incompetence of
members referred to it by the Inquiries, Complaints and Reports Committee.
Fitness to Practise Committee
The Fitness to Practise Committee provides a fair hearing of matters regarding the incapacity of
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members to practise safely. It determines whether a member is suffering from a physical or mental
condition or disorder that is affecting or may affect her or his practice, and if so, what
action is necessary to protect the public.
Inquiries, Complaints and Reports Committee (ICRC)
The ICRC handles matters related to public complaints or information the College receives through
reports. The ICRC oversees investigations into members’ care, conduct and capacity. The ICRC takes
action in response to investigation findings. These include referrals to the Discipline, Quality
Assurance, or Fitness to Practise Committee, and requiring a member to complete a specified education
or remediation program (SCERP) or attend before it to receive a caution.
Patient Relations Committee
The Patient Relations Committee advises Council with respect to public education and coordinates
requests for funding for therapy and counselling should any patient suffer sexual abuse by a member of
the College.
Quality Assurance Committee
The Quality Committee is responsible for ensuring that members comply with all aspects of the
College’s Quality Assurance Program. The Committee oversees member assessments and develops
professional standards and other resources to ensure competent and safe dietetic practice.
Registration Committee
The Registration Committee assesses an applicant's qualifications to practise dietetics in Ontario. The
Committee implements objective, fair and transparent registration practices to ensure that only
qualified individuals are registered to practice in Ontario.
Non-Statutory Committees
Registrar & Executive Director Performance and Compensation Review Committee
The Registrar & Executive Director Performance and Compensation Review Committee conducts the
annual performance review of the Registrar & ED.
Elections Committee
The Elections Committee deals with any disputes relating to the election of elected councillors or to the
distribution by the College of election material prepared by a candidate for election. It is also
responsible for studying and making recommendations to Council on improving the election process.
Audit Committee
The Audit Committee reviews the draft audit report and oversees the implementation of audit
recommendations.
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SELECTION CRITERIA FOR COMMITTEE APPOINTMENTS
Council appoints individuals to committees in accordance with Article 8 of the by-laws.
The Executive Committee will refer to the following criteria in recommending individuals to serve on
committees.
1. The individual’s eligibility under the by-laws to serve on a committee
2. The individual’s degree of availability
3. The knowledge, skills and experience of the individual
4. The interest and commitment of the individual with respect to committee involvement
5. The previous performance of the individual on Council committees
6. The fit of the individual’s competencies with the competencies of other committee members
7. Recommendation from committee chairs
8. Avoiding conflict of interest or appearance of bias
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EVALUATION AND EDUCATION
Council will regularly evaluate its governance performance. Evaluation increases the Council’s
understanding of its own governance and deepens its commitment to good governance and adhering to
its governance values and policies. Council will support good governance through ongoing education
and orientation of its new members.
Council will regularly monitor and discuss its performance through the following methods:
1. Evaluation of Council meetings
The Council will conduct regular evaluations with respect to the effectiveness of its meetings
and meeting processes and keep a record of the results of the regular evaluations.
2. Annual evaluation of Council and committee performance
Council and committee members will complete an anonymous annual performance evaluation
through email. Council and committees will receive the results for review and discussion.
3. Council orientation and education
The Council will support good governance through the following: (a) orientation on
governance for new Council and committee members; (b) training in governance for the full
Council and committee members at least annually; and (c) offering opportunities for Council
members to attend external events on governance, if feasible. Council will use evaluation results
to assess the need for education and determine the content of orientation and educational
programs and activities.
Council will use evaluation results to inform the review and revision of its governance policies.
Council will use the evaluation forms that are set out in Appendix A to this manual, or other forms that
it approves from time to time.
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CONFIDENTIALITY & TRANSPARENCY
Council and committee members are subject to and must comply with the confidentiality provisions set
out in section 36 of the RHPA and if applicable section 83 of the Code.
Sections 36 and 83 are attached to this policy.
Also, as part of their fiduciary duties Council and committee members owe the College a duty of
confidence. Council and committee members must treat as confidential and not disclose without
Council approval all matters before Council and all information the Council member otherwise
receives during the exercise of his or her duties. This duty of confidentiality does not apply to matters
under discussion during the portion of a Council meeting open to the public.
The subject matter of Council sessions closed to the public are confidential until disclosed in an open
session of Council.
Committee matters are confidential until disclosed in an open session of Council or otherwise made
public by the College.
Transparency
In keeping with the College’s value of transparency and with the requirements of the RHPA, the
College will make the following governance material available to the public on its website:
1. Council agendas and meeting materials relating to the portion of Council meetings open to the
public,
2. Minutes from the portion of Council meetings open to the public, and
3. The College’s by-laws and governance policies.

[Note: reference in Privacy Code on website will require updating.]
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Section 36 of the RHPA
Confidentiality
36 (1) Every person employed, retained or appointed for the purposes of the administration of this Act, a health
profession Act or the Drug and Pharmacies Regulation Act and every member of a Council or committee of a College
shall keep confidential all information that comes to his or her knowledge in the course of his or her duties and
shall not communicate any information to any other person except,
(a) to the extent that the information is available to the public under this Act, a health profession Act or
the Drug and Pharmacies Regulation Act;
(b) in connection with the administration of this Act, a health profession Act or the Drug and Pharmacies
Regulation Act, including, without limiting the generality of this, in connection with anything relating to
the registration of members, complaints about members, allegations of members’ incapacity,
incompetence or acts of professional misconduct or the governing of the profession;
(c) to a body that governs a profession inside or outside of Ontario;
(d) as may be required for the administration of the Drug Interchangeability and Dispensing Fee Act, the Healing
Arts Radiation Protection Act, the Health Insurance Act, the Health Protection and Promotion Act,
the Independent Health Facilities Act, the Laboratory and Specimen Collection Centre Licensing Act, the LongTerm Care Homes Act, 2007, the Retirement Homes Act, 2010, the Ontario Drug Benefit Act, the Coroners Act,
the Controlled Drugs and Substances Act (Canada) and the Food and Drugs Act (Canada);
(d.1) for a prescribed purpose, to a public hospital that employs or provides privileges to a member of a
College, where the College is investigating a complaint about that member or where the information was
obtained by an investigator appointed pursuant to subsection 75 (1) or (2) of the Code, subject to the
limitations, if any, provided for in regulations made under section 43;
(d.2) for a prescribed purpose, to a person other than a public hospital who belongs to a class provided for in
regulations made under section 43, where a College is investigating a complaint about a member of the
College or where the information was obtained by an investigator appointed pursuant to subsection 75 (1)
or (2) of the Code, subject to the limitations, if any, provided for in the regulations;
(e) to a police officer to aid an investigation undertaken with a view to a law enforcement proceeding or from
which a law enforcement proceeding is likely to result;
(f) to the counsel of the person who is required to keep the information confidential under this section;
(g) to confirm whether the College is investigating a member, if there is a compelling public interest in the
disclosure of that information;
(h) where disclosure of the information is required by an Act of the Legislature or an Act of Parliament;
(i) if there are reasonable grounds to believe that the disclosure is necessary for the purpose of eliminating or
reducing a significant risk of serious bodily harm to a person or group of persons;
(j) with the written consent of the person to whom the information relates; or
(k) to the Minister in order to allow the Minister to determine,
(i) whether the College is fulfilling its duties and carrying out its objects under this Act, a health
profession Act, the Drug and Pharmacies Regulation Act or the Drug Interchangeability and Dispensing Fee
Act, or
(ii) whether the Minister should exercise any power of the Minister under this Act, or any Act
mentioned in subclause (i). 2007, c. 10, Sched. M, s. 7 (1); 2014, c. 14, Sched. 2, s. 10; 2017, c. 11,
Sched. 5, s. 2 (1, 2).
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Section 83 of the RHPA
Confidentiality of information
83 (1) Except as provided in section 80.2 and in this section, the Quality Assurance Committee and any assessor
appointed by it shall not disclose, to any other committee, information that,
(a) was given by the member; or
(b) relates to the member and was obtained under section 82. 1991, c. 18, Sched. 2, s. 83 (1); 2007, c. 10,
Sched. M, s. 59 (1).
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CONFLICT OF INTEREST
Purpose and Application
This policy defines conflict of interest and provides guidance to Council and committee
members with respect to their duties relating to conflicts of interest. The policy applies to all
members of Council and to all non-Council committee members. (In this policy the term
“Council member” also refers to non-Council committee members, who are subject to the
same requirements with respect to conflict of interest.)
Policy
Council members must avoid or resolve all potential conflicts of interest that may arise during
their performance of College duties. Council members must make best efforts to avoid
situations that the public or College members might perceive as a conflict of interest, even if
there is no actual conflict of interest.
The By-laws contain provisions with respect to conflict of interest and Council members must
comply with them. Council members should also adhere to this policy and consider it in the
context of complying with the by-laws.
Description of Conflict of Interest
Article 16 of the By-laws defines conflict of interest as follows:
A conflict of interest exists if a reasonable person would conclude that a
councillor or committee member’s personal, professional or financial interest or
relationship may affect his or her judgement, impartiality or the discharge of his
or her duties to the College. A conflict of interest may be real or perceived,
actual or potential, or direct or indirect.
The circumstances in which a conflict of interest might arise cannot be exhaustively set out,
but generally a conflict will arise in the following types of situation:
1. Council member self-interest – a Council member transacts with the College directly or
indirectly, or when a Council member has a material direct or indirect interest in a
transaction or contract with the College.
2. Interest of a relative or association – a Council member’s immediate family, or
professional associate or business partner, enters a business arrangement with the
College.
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3. Gifts – a Council member, or any other person the member chooses, accepts a gift or
benefit of more than nominal or token value from a party with whom the College might
enter into a business arrangement, for the purpose of influencing an act or decision of
the College.
4. Competing interests – a Council member owes obligations to another organization that
are competing or inconsistent with those of the College and its duty to act in the public
interest.
Resolution Process for Conflicts of Interest
Council members must comply with the process set out in Article 16 of the By-laws for
identifying and addressing conflict of interest. Acting in a conflict of interest is a breach of the
By-laws and this policy
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IMPARTIALITY IN DECISION MAKING
The purpose of this policy is to assist Council and committee members to identify and avoid
situations where a lack of impartiality might arise during a hearing or more generally with
respect to decisions affecting an individual dietitian outside the context of a hearing. (The
word “member” in this policy will include and refer to both Council and committee members.)
Avoiding Appearance of Bias in Adjudicative Decisions
A member should not adjudicate in a hearing if circumstances may give rise to a reasonable
apprehension of bias on the part of the member. A reasonable appearance of bias exists if a
reasonable and well-informed observer who is familiar with College process and who has the
relevant facts would conclude that the member would not decide the matter fairly or
impartially.
It is impossible to list all the circumstances in which a reasonable apprehension of bias will
arise. Members should be aware of the potential for bias and seek advice even if a small
likelihood of bias exists. By way of example, the following circumstances will likely result in
an apprehension of bias:
1. An association or relationship or activity involving that suggests the member would not
decided the matter impartially, for example the panel member is a former partner or
friend of the subject dietitian or the member wrote a letter of reference for the subject
dietitian.
2. The member and the subject dietitian have patients or clients in common and the
patient or client discussed the matter with the dietitian.
3. The member’s past conduct or statements on relevant issues suggest that the member is
prejudging the matter.
4. Conduct during a hearing, for example overly aggressive questioning of one party,
refusing to hear evidence from one party, constant interruption of one party, and
laughing or making exasperated noises during testimony.
Before a hearing, the College will provide panel members with basic information about the
identity of the parties and their counsel. If at any time a member becomes aware of situation
that might create a reasonable apprehension of bias in an adjudicative matter, she or he should
immediately advise the panel chair or the Registrar. If a member becomes aware of the
potential for bias during a hearing, she or he should advise the panel chair or independent legal
counsel at the earliest possible opportunity. The member should not disclose the potential for
bias while a hearing is in session. Instead, he or she should ask for a recess and discuss the
matter with the panel chair or legal counsel.
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Maintaining Impartiality
Most committee decision-making at the College is not adjudicative and not made during or
after a hearing. However, similar considerations apply to these types of decisions as apply in
an adjudicative context. In addition to avoiding conflicts of interest (see Conflict of Interest
policy), members should be aware of circumstances that might create a perception that they
could not decide a matter in a fair and impartial way. Generally, a member should appear to
have an open mind in making a decision and be aware of the potential that a strongly held
view or consideration of irrelevant factors (such as age or gender) might create an impression
that the member has a “closed mind”. Committee members should appear ‘amendable to
persuasion’ in making a decision concerning a dietitian or individual outside of an adjudicative
context.
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ANNUAL ACKNOWLEDGEMENT AND CONFIRMATION
I acknowledge and confirm that as a member of Council or as a member of a Council committee:
1. I have read and am familiar with the College’s by-laws and governance policies.
2. I stand in a fiduciary relationship with the College.
3. I am bound by and must comply with the by-laws and policies that apply to Council, including
the Code of Conduct, by-laws relating to conflict of interest, the confidentiality policy, and the
applicable role statements.
4. I must act in the public interest when making decisions on behalf of the College.
5. I am aware of my confidentiality obligations under section 36 of the RHPA and understand
that it is an offence to breach section 36, with a fine upon conviction of up to $25,000 for the
first offence.

____________________________________
Signature

____________________________________
Name

____________________________________
Date
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APPENDIX A
Evaluation Forms
[To complete]
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Council Support Document for Professional Practice Standards: Practising through
Delegation of Controlled Acts
DECISION SOUGHT
Council is being asked to approve the draft revised Professional Practice Standards: Practising
through Delegation of Controlled Acts (attachment 8.2) based on the consultation feedback.
_____________________________________________________________________________

BACKGROUND
The Professional Practice Standards: Practising through Delegation of Controlled Acts was proposed
by the Professional Practice Committee and approved by Council, in principle for the purpose of
consultation, at the September 17, 2020 Council meeting.
Consultation
An online consultation of the proposed Professional Practice Standards: Practising through
Delegation of Controlled Acts was circulated to members for comment from September 30, 2020 October 30, 2020. The consultation included background information on the Standards and survey
questions about overall understandability, purpose, relevance/support, and any additional comments
or questions/scenarios. Consultation responses were accepted by both completing an online survey
and emailing a response to the College.

Consultation Results
209 participants (~5% of membership) responded to the online consultation survey.
While the majority of responses were supportive of the draft (88-100% agreement), some minor
revisions have been made based on the feedback (see 8.3 for track changes revision and 8.2 for
clean copy).
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Overall, revisions focused on simplifying the language and provided clarifications:
O
O
O
O
O

In the introduction section, provided a link to the interprofessional guide on the use of
orders, directives and delegation for regulated health professionals in Ontario from the
Health Profession Regulators of Ontario website and a link to the Controlled Acts.
Moved the Glossary to the end, as a list of Terminology for members to reference.
Changed ‘criminal negligence under the Criminal Code of Canada’ to ‘liability for civil or
criminal negligence’ for easier understanding.
Included edits and reordered items throughout the document
Added:
O Footnote regarding - Amendments under the Dietetics Act; and Laboratory and
Specimen Collection Centre Licensing Act - (Standard 3, i) to enable the authority of
dietitians to perform skin pricks.
 Dietetics Act (1991): Authorized act 3.1 In the course of engaging in the
practice of dietetics, a member is authorized, subject to the terms, conditions
and limitations imposed on his or her certificate of registration, to take blood
samples by skin pricking for the purpose of monitoring capillary blood
readings. 2009, c. 26, s. 7
 Laboratory Specimen Collection Centre Licensing Act (1991): “specimen
collection centre” means a place where specimens are taken or collected
from the human body for examination to obtain information for diagnosis,
prophylaxis or treatment, but does not include, …(b.1) a place where a
member of the College of Dietitians of Ontario is engaged in the practice of
dietetics…
 The Dietetics Act specifies that it is within the dietetic scope of practice for
dietitians to perform skin pricks. The Laboratory Specimen Collection Centre
Licensing Act (LSCCLA) specifies that when dietitians perform skin pricks
while practicing dietetics, they are not considered to be specimen collection
centres, and are thus excluded from the requirements (such as licensing and
inspections) as outlined in the LSCCLA.
o Footnote regarding - Outside of the exceptions (Standard 3, iii), dietitians are not
permitted to treat their partner/spouse.

NEXT STEPS
Once the Professional Practice Standards: Practising through Delegation of Controlled Acts receives
final approval by Council, College staff will publish the document on the CDO website and
communicate its availability broadly to members and other stakeholders.
The Professional Practice Standards will also be featured as a key resource in our quarterly Reg Talks
Webinar where we will discuss the application of the performance expectations using scenarios and
practice examples.
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The Professional Practice Standards will also be featured in Regulation Matters and further
Jurisprudence Education Resources.

POTENTIAL MOTION FOR COUNCIL APPROVAL
That Council approves the proposed Professional Practice Standards: Practising through Delegation
of Controlled Acts (attachment 8.2)
Or
That Council approves the proposed Professional Practice Standards: Practising through Delegation
of Controlled Acts (attachment 8.2) amended as follows:
________________________________________________________________
________________________________________________________________
________________________________________________________________

MW/CC/DC, Dec 2020
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Introduction
The College is committed to ensuring that dietitians in Ontario provide safe, quality care to clients.
The Regulated Health Professions Act, (1991) (RHPA) identifies fourteen controlled acts (see
Appendix II below for list of controlled acts) that pose significant risk of harm to the people of
Ontario. If a procedure involves controlled acts that are not authorized for dietitians, then the RHPA
generally permits delegations to transfer the authority to dietitians to perform a controlled act in some
situations. The delegation of controlled acts in appropriate circumstances can result in more timely
delivery of health care and can promote optimal use of healthcare resources and personnel.
This Standard articulates the minimum level of performance expectations for dietitians when
practising through the delegation of controlled acts.
Performance expectations articulated in these standards may not apply to every area of dietetic
practice; their application will depend on client/patient factors and the dietetic practice setting. In
addition to complying with the Professional Practice Standards for Delegation of Controlled Acts,
dietitians should follow organizational policies. An interprofessional guide on the use of orders,
directives and delegation for regulated health professionals in Ontario is available on the Health
Profession Regulators of Ontario website.

Standards for Practising through Delegation of Controlled Acts
Standard 1: Delegation of a controlled act must be in the best interest of the client/patient.
A registered dietitian demonstrates the standard by:
I.
II.

III.

ensuring a client-centered care approach;
making the decision to accept the delegation of controlled acts motivated by
client/patient interests, e.g. improves efficiency and access to care, is more timely,
convenient; and
not being motivated by other interests e.g. convenience of health care professional, for
status or position and/or self-interest.

Standard 2: Dietitians must have the knowledge, skill and judgement to accept a delegation
of a controlled act.
A registered dietitian demonstrates the standard by:
I.
having the required knowledge, skills and judgment specific to the controlled act being
delegated to safely and effectively perform the procedure;
II.
declining to perform a controlled act for which they are not knowledgeable to perform;
III.
using an evidence-based informed approach when practising through delegation of the
controlled act; and
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IV.

understanding that when performing a controlled act, a delegation of authority is
required from someone who is authorized to perform the act by their profession-specific
legislation.

Standard 3: Dietitians must be aware of the laws permitting controlled acts to be performed
in certain circumstances and when a controlled act cannot be delegated.
A registered dietitian demonstrates the standard by:
I.

II.

III.

being aware that dietitians must refrain from delegating authority to perform capillary skin
pricks to other health care providers:
 Because of amendments under the Dietetics Act 1; and Laboratory and Specimen
Collection Centre Licensing Act 2 3 for dietitians to have the authority to perform
capillary skin pricks and analyze the blood samples, it is College standard that
dietitians must refrain from delegating the authority to perform capillary skin pricks to
other health care providers. Students training for a profession that has controlled acts
can do them under the supervision of a registered member of the profession. This
would apply to dietitians training interns on techniques for skin pricking.
being aware of controlled acts that cannot be delegated under any circumstances:
 For example, the controlled act of psychotherapy, as defined in the RHPA, relies upon
the psychotherapeutic relationship that is established between the authorized
healthcare professional and the client/patient. Delegating the controlled act of
psychotherapy to someone outside of the psychotherapeutic relationship could not only
reduce the quality of care and negate treatment benefits, but also present an unduly
high level of risk to the client/patient.
understanding that there are exceptions to the rules permitting controlled acts to be
performed in certain circumstances:
 Rendering first aid or temporary assistance in an emergency. For example, applying a
defibrillator where someone appears to be having a heart attack or administering a
glucagon injection when someone is suffering from a severe hypoglycemic reaction
that has rendered them unconscious.
 Assisting a person with "routine activities of living". For example, a dietitian on a
home visit could, if they were competent to do so, assist clients with their regular
insulin injection.

1

Dietetics Act (1991): Authorized act 3.1 In the course of engaging in the practice of dietetics, a member is authorized, subject to the
terms, conditions and limitations imposed on his or her certificate of registration, to take blood samples by skin pricking for the purpose of
monitoring capillary blood readings. 2009, c. 26, s. 7
2
Laboratory Specimen Collection Centre Licensing Act (1991): “specimen collection centre” means a place where specimens are taken or
collected from the human body for examination to obtain information for diagnosis, prophylaxis or treatment, but does not include, …(b.1)
a place where a member of the College of Dietitians of Ontario is engaged in the practice of dietetics…
3
The Dietetics Act specifies that it is within the dietetic scope of practice for dietitians to perform skin pricks. The Laboratory Specimen
Collection Centre Licensing Act (LSCCLA) specifies that when dietitians perform skin pricks while practicing dietetics, they are not
considered to be specimen collection centres, and are thus excluded from the requirements (such as licensing and inspections) as outlined
in the LSCCLA.
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IV.

V.

 Treating a member of your own household 4. For example, administering substance by
injection or inhalation.
 Treating a person by prayer or spiritual means if it is a tenet of the religion. For
example, Indigenous Peoples in Canada can provide traditional healing services.
Knowing when a delegation is not required/necessary as dietitians already have the
authority to perform the controlled act of skin pricking as authorized by the Dietetics Act
(1991);
Understanding that if a procedure is not a controlled act, it is said to be in the public domain,
meaning that anyone can do it. However, it could be subject to the "Harm Clause" under the
RHPA or liability for civil or criminal negligence.

Standard 4: Dietitians must ensure meeting standards for informed consent and record
keeping when practising under a delegation of a controlled act.
A registered dietitian demonstrates the standard by:
I.
II.
III.

ensuring clients/patients provide informed consent for the delegated controlled act,
whether consent is obtained by the delegating healthcare professional or by the dietitian;
participating in decisions based on the client’s informed choices and health care
professionals working together to make evidence-informed decisions; and
keeping records in an organized and systematic way that supports collaborative practice,
communication, and compliance with relevant legislation.

Standard 5: Dietitians must be aware of accountability, quality assurance and delegation
processes in practice settings.
A registered dietitian demonstrates the standard by:
I.

II.

III.

4

knowing the details of the delegation of authority required to perform the controlled act to
practise safely and ensure collaborative care. Dietitians would need either a direct order or a
medical directive to accept the authority to perform the controlled act. An interprofessional
guide on the use of orders, directives and delegation for regulated health professionals in
Ontario is available on the Health Profession Regulators of Ontario website;
identifying that procedures and/or activities that are not controlled acts do not require
delegation, but that they may still require orders depending on the practice setting. Know
your organization specific policies and legislation;
recognizing that a work assignment and/or job description is not delegation. Another
regulated health professional asking or instructing you to perform a controlled act in the
moment in and of itself is not a valid delegation, or the transfer of their authority to dietitians.
A delegation is always required to perform any controlled acts that dietitians are not
authorized by the Dietetics Act to do;

Outside of the exceptions (Standard 3, iii), dietitians are not permitted to treat their partner/spouse.
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IV.

V.
VI.
VII.

establishing shared understanding of the roles and responsibilities within the team for
coordinating the delivery of optimal care to enable respect, trust, and shared decisionmaking (this is especially important when there is overlapping scope or shared authority for
the performance of controlled acts);
ensuring process for ongoing communication, monitoring and evaluation of the act being
performed (e.g. ensuring the currency of the dietitian’s knowledge and skills);
informing delegating healthcare professional of any actions taken by the dietitian to manage
any adverse event(s); and
being aware that the ultimate accountability and responsibility for the act that has been
delegated remains with the delegating healthcare professional. Dietitians also have a
professional obligation to maintain individual accountability to provide safe, competent care.

REFERENCES
1. Dietetics Act, (1991), S0.(1991), c 26.
2. Regulated Health Professions Act, (1991). Controlled Acts, S. 27.
3. Collaborative Care Professional Practice Guidelines for Registered Dietitians in
Ontario (January 2019).
4. Health Profession Regulators of Ontario. Explaining orders, directives, and
delegation.
5. Collecting Capillary Blood Samples through Skin Pricking & Monitoring the Blood
Readings (Point of Care Testing) Professional Practice Standard.
6. Laboratory and Specimen Collection Centre Licensing Act. R.S.O. 1990, c. L.1
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APPENDIX I - Terminology
Controlled Acts
Controlled acts are activities that are considered to be potentially harmful if performed by unqualified
persons. The Regulated Health Professions Act, (1991), (the “RHPA”) is the umbrella legislation that
governs Ontario’s 26 health regulatory colleges and their members. The RHPA sets out 14
“controlled acts”, which are activities that are considered to have the potential of posing a risk of
harm to client/patients if performed by unqualified individuals. A list of controlled acts set out in the
RHPA can be found at Appendix A. Dietitians have been granted the legal authority in the Dietetics
Act, (1991) to perform only one controlled act, in the course of practicing dietetics to collect capillary
blood samples by skin pricks and monitoring the capillary blood samples readings , which falls
within the controlled act of performing a procedure below the dermis.

Delegation
Delegation is not specifically defined in the RHPA, but it is described as a process whereby a
regulated health professional who is authorized to perform a controlled act confers the authority to
someone (regulated or unregulated) who is not authorized to perform a controlled act. For dietitians,
delegations may be conferred by an order – direct order or directive.
Orders
An order is a direction from a regulated health professional with legislative ordering authority that
permits the performance of the direction by another healthcare provider. Orders can apply to
controlled acts where a dietitian is authorized to perform only with an order or public domain acts
where other legislation or facility rules require an order. The Public Hospitals Act requires orders in
hospitals for controlled acts and many otherwise public domain acts. For example, despite the
amendments to the Dietetics Act which give authority to dietitians to perform skin pricks within the
dietetic scope of practice, a regulation under the Public Hospitals Act still applies. As skin pricks are
a diagnostic procedure, in a public hospital setting, dietitians still require an order from an
authorized practitioner or a medical directive to perform this procedure. Similarly, prescribing a
therapeutic diet is not a controlled act. However, most public hospitals have interpreted the diet order
in a hospital setting to be “Treatment”, therefore requiring orders.
There are two types of orders:
Direct Order:
A direct order provides instructions for an intervention or treatment to be delivered at
a specific time and relates to only one client/patient. Direct orders may be oral (e.g., over the
telephone, via videoconferencing, or in person) or written.
•

•

Directives:
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Directives (also called medical directives) are written orders by an authorized health care
professional (often more than one) to other health care professionals that pertain to any
client/patient who meets the criteria set out in the directive.
Harm Clause in the RHPA: The "Harm Clause" prohibits anyone from engaging in health care
practices that would reasonably cause serious bodily harm, unless the activity is within the scope of
practice of a regulated health professional. Section 30 of the RHPA outlines that the following is an
offence in relation to the risk of harm provision:

“Treatment, etc., where risk of harm 30 (1) No person, other than a member treating or

advising within the scope of practice of his or her profession, shall treat or advise a person
with respect to his or her health in circumstances in which it is reasonably foreseeable that
serious bodily harm may result from the treatment or advice or from an omission from them.”
By definition, no dietitian, either a general or temporary member, acting within their scope of
practice, could breach the harm clause. However, dietitians causing harm while acting within
their scope of practice are subject to College discipline for incompetence or misconduct and a
dietitian causing harm while engaging in health care activities outside of the dietetic scope of
practice, would be in breach of the harm clause, and could be prosecuted.
Scope of Practice for Dietitians
The statement is set out in the Dietetics Act, Section 3, as follows:
"The practice of dietetics is the assessment of nutrition and nutritional conditions and the
treatment and prevention of nutrition related disorders by nutritional means."
Practising Dietetics
The College elaborated on the scope of practice statement to monitor competence in dietetic practise
and to help with the administration of regulations, by-laws, programs and policies, with a definition
of practising dietetics:
“Practising Dietetics is paid or unpaid activities for which members use food & nutritionspecific knowledge, skills and judgment while engaging in:
• the assessment of nutrition related to health status and conditions for individuals and
populations;
• the management and delivery of nutrition therapy to treat disease;
• the management of food services systems; building thee capacity of individuals and
populations to promote, maintain or restore health and prevent disease through
nutrition and related means;
• and management, education or leadership that contributes to the enhancement and
quality of dietetic and health services.”
The College does not consider the following activities as practising dietetics:
o Holding a position solely in non-dietetic management (e.g., Vice President or
Administrator of a hospital or other organization).
o Holding a position solely in the area of human resources (HR), information
technology (IT), or risk management.
o Engaging in sales or marketing of pharmaceuticals that are not related to
nutrition.
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o

Assessing facility processes to meet accreditation standards.

Unauthorized performance of a controlled act: Performance of a controlled act by a person who is
not authorized to perform it is a contravention of the RHPA. A person who does so is guilty of an
offence under the RHPA.
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APPENDIX II - Controlled Acts under the RHPA

1. Communicating to the individual or his or her personal representative a diagnosis identifying
a disease or disorder as the cause of symptoms of the individual in circumstances in which it
is reasonably foreseeable that the individual or his or her personal representative will rely on
the diagnosis.
2. Performing a procedure on tissue below the dermis, below the surface of a mucous
membrane, in or below the surface of the cornea, or in or below the surfaces of the teeth,
including the scaling of teeth.
3. Setting or casting a fracture of a bone or a dislocation of a joint.
4. Moving the joints of the spine beyond the individual’s usual physiological range of motion
using a fast, low amplitude thrust.
5. Administering a substance by injection or inhalation.
6. Putting an instrument, hand or finger,
1. beyond the external ear canal,
2. beyond the point in the nasal passages where they normally narrow,
3. beyond the larynx,
4. beyond the opening of the urethra,
5. beyond the labia majora,
6. beyond the anal verge, or
7. into an artificial opening in the body.
7. Applying or ordering the application of a form of energy prescribed by the regulations under
the RHPA.
8. Prescribing, dispensing, selling or compounding a drug as defined in the Drug and
Pharmacies Regulation Act, or supervising the part of a pharmacy where such drugs are
kept.
9. Prescribing or dispensing, for vision or eye problems, subnormal vision devices, contact
lenses or eye glasses other than simple magnifiers.
10. Prescribing a hearing aid for a hearing-impaired person.
11. Fitting or dispensing a dental prosthesis, orthodontic or periodontal appliance or device used
inside the mouth to prevent the teeth from abnormal functioning.
12. Managing labour or conducting the delivery of a baby.
13. Allergy challenge testing of a kind in which a positive result of the test is a significant allergic
response.
14. Treating, by means of psychotherapy technique, delivered through a therapeutic relationship,
an individual’s serious disorder of thought, cognition, mood, emotional regulation,
perception or memory that may seriously impair the individual’s judgement, insight,
behaviour, communication or social functioning.
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APPENDIX III: Framework
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Introduction
The College is committed to ensuring that dietitians in Ontario provide safe, quality care to clients.
The Regulated Health Professions Act, (1991) (RHPA) identifies fourteen controlled acts (see
Appendix II below for list of controlled acts) that pose significant risk of harm to the people of
Ontario. If a procedure involves controlled acts that are not authorized for dietitians, then the RHPA
generally permits delegations to transfer the authority to dietitians to perform a controlled act in some
situations. The delegation of controlled acts in appropriate circumstances can result in more timely
delivery of health care and can promote optimal use of healthcare resources and personnel.
This Standard articulates the minimum level of performance expectations for dietitians when
practising through the delegation of controlled acts.
Performance expectations articulated in these standards may not apply to every area of dietetic
practice; their application will depend on client/patient factors and the dietetic practice setting. In
addition to complying with the Professional Practice Standards for Delegation of Controlled Acts,
dietitians should follow organizational policies. An interprofessional guide on the use of orders,
directives and delegation for regulated health professionals in Ontario is available on the Health
Profession Regulators of Ontario website.

Standards for Practising through Delegation of Controlled Acts
Standard 1: Delegation of a controlled act must be in the best interest of the client/patient.
A registered dietitian demonstrates the standard by:
I.
II.

III.

ensuring a client-centered care approach;
making the decision to accept the delegation of controlled acts motivated by
client/patient interests, e.g. improves efficiency and access to care, is more timely,
convenient; and
not being motivated by other interests e.g. convenience of health care professional, for
status or position and/or self-interest.

Standard 2: Dietitians must have the knowledge, skill and judgement to accept a delegation
of a controlled act.
A registered dietitian demonstrates the standard by:
I.
having the required knowledge, skills and judgment specific to the controlled act being
delegated to safely and effectively perform the procedure;
II.
declining to perform a controlled act for which they are not knowledgeable to perform;
III.
using an evidence-based informed approach when practising through delegation of the
controlled act; and
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IV.

understanding that when performing a controlled act, a delegation of authority is
required from someone who is authorized to perform the act by their profession-specific
legislation.

Standard 3: Dietitians must be aware of the laws permitting controlled acts to be performed
in certain circumstances and when a controlled act cannot be delegated.
A registered dietitian demonstrates the standard by:
I.

II.

III.

being aware that dietitians must refrain from delegating authority to perform capillary skin
pricks to other health care providers:
 Because of amendments under the interdependent laws and regulations (Dietetics Act 1;
and Laboratory and Specimen Collection Centre Licensing Act 2 ) 3 that have been put
in place for dietitians to have the authority to perform capillary skin pricks and
analyze the blood samples, it is College standard that dietitians must refrain from
delegating the authority to perform capillary skin pricks to other health care providers.
Students training for a profession that has controlled acts can do them under the
supervision of a registered member of the profession. This would apply to dietitians
training interns on techniques for skin pricking.
being aware of controlled acts that cannot be delegated under any circumstances:
 For example, the controlled act of psychotherapy, as defined in the RHPA, relies upon
the psychotherapeutic relationship that is established between the authorized
healthcare professional and the client/patient. Delegating the controlled act of
psychotherapy to someone outside of the psychotherapeutic relationship could not only
reduce the quality of care and negate treatment benefits, but also present an unduly
high level of risk to the client/patient.
understanding that there are exceptions to the rules permitting controlled acts to be
performed in certain circumstances:
 Rendering first aid or temporary assistance in an emergency. For example, applying a
defibrillator where someone appears to be having a heart attack or administering a
glucagon injection when someone is suffering from a severe hypoglycemic reaction
that has rendered them unconscious.
 Assisting a person with "routine activities of living". For example, a dietitian on a
home visit could, if they were competent to do so, assist clients with their regular
insulin injection.

1

Dietetics Act (1991): Authorized act 3.1 In the course of engaging in the practice of dietetics, a member is authorized, subject to the
terms, conditions and limitations imposed on his or her certificate of registration, to take blood samples by skin pricking for the purpose of
monitoring capillary blood readings. 2009, c. 26, s. 7
2
Laboratory Specimen Collection Centre Licensing Act (1991): “specimen collection centre” means a place where specimens are taken or
collected from the human body for examination to obtain information for diagnosis, prophylaxis or treatment, but does not include, …(b.1)
a place where a member of the College of Dietitians of Ontario is engaged in the practice of dietetics…
3
The Dietetics Act specifies that it is within the dietetic scope of practice for dietitians to perform skin pricks. The Laboratory Specimen
Collection Centre Licensing Act (LSCCLA) specifies that when dietitians perform skin pricks while practicing dietetics, they are not
considered to be specimen collection centres, and are thus excluded from the requirements (such as licensing and inspections) as outlined
in the LSCCLA.
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IV.

V.

 Treating a member of your own household 4. For example, administering substance by
injection or inhalation.
 Treating a person by prayer or spiritual means if it is a tenet of the religion. For
example, Indigenous Peoples in Canada can provide traditional healing services.
Knowing when a delegation is not required/necessary as dietitians already have the
authority to perform the controlled act of skin pricking as authorized by the Dietetics Act
(1991);
Understanding that if a procedure is not a controlled act, it is said to be in the public domain,
meaning that anyone can do it. However, it could be subject to the "Harm Clause" under the
RHPA or criminal negligence under the Criminal Code of Canada liability for civil or criminal
negligence.

Standard 4: Dietitians must ensure meeting standards for informed consent and record
keeping when practising under a delegation of a controlled act.
A registered dietitian demonstrates the standard by:
I.
II.
III.

ensuring clients/patients provide informed consent for the delegated controlled act,
whether consent is obtained by the delegating healthcare professional or by the dietitian;
participating in decisions based on the client’s informed choices and health care
professionals working together to make evidence-informed decisions; and
keeping records in an organized and systematic way that supports collaborative practice,
communication, and compliance with relevant legislation.

Standard 5: Dietitians must be aware of accountability, quality assurance and delegation
processes in practice settings.
A registered dietitian demonstrates the standard by:
I.

II.

III.

4

knowing the details of the delegation of authority required to perform the controlled act to
practise safely and ensure collaborative care. Dietitians would need either a direct order or a
medical directive to accept the authority to perform the controlled act. An interprofessional
guide on the use of orders, directives and delegation for regulated health professionals in
Ontario is available on the Health Profession Regulators of Ontario website;
identifying that procedures and/or activities that are not controlled acts do not require
delegation, but that they may still require orders depending on the practice setting. Know
your organization specific policies and legislation;
recognizing that a work assignment and/or job description is not delegation. Another
regulated health professional asking or instructing you to perform a controlled act in the
moment does not constitute practising through a the process of in and of itself is not a valid
delegation, or the transfer of their authority to dietitians. A delegation is always required to
perform any controlled acts that dietitians are not authorized by the Dietetics Act to do;

Outside of the exceptions (Standard 3, iii), dietitians are not permitted to treat their partner/spouse.
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IV.

V.
VI.
VII.

establishing shared understanding of the roles and responsibilities within the team for
coordinating the delivery of optimal care to enable respect, trust, and shared decisionmaking (this is especially important when there is overlapping scope or shared authority for
the performance of controlled acts);
ensuring process for ongoing communication, monitoring and evaluation of the act being
performed (e.g. ensuring the currency of the dietitian’s knowledge and skills);
informing delegating healthcare professional of any actions taken by the dietitian to manage
any adverse event(s); and
being aware that the ultimate accountability and responsibility for the act that has been
delegated remains with the delegating healthcare professional. Dietitians also have a
professional obligation to maintain individual accountability to provide safe, competent care.

REFERENCES
1. Dietetics Act, (1991), S0.(1991), c 26.
2. Regulated Health Professions Act, (1991). Controlled Acts, S. 27.
3. Collaborative Care Professional Practice Guidelines for Registered Dietitians in
Ontario (January 2019).
4. Health Profession Regulators of Ontario. Explaining orders, directives, and
delegation.
5. Collecting Capillary Blood Samples through Skin Pricking & Monitoring the Blood
Readings (Point of Care Testing) Professional Practice Standard.
6. Laboratory and Specimen Collection Centre Licensing Act. R.S.O. 1990, c. L.1
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APPENDIX I - Terminology
Controlled Acts
Controlled acts are activities that are considered to be potentially harmful if performed by unqualified
persons. The Regulated Health Professions Act, (1991), (the “RHPA”) is the umbrella legislation that
governs Ontario’s 26 health regulatory colleges and their members. The RHPA sets out 14
“controlled acts”, which are activities that are considered to have the potential of posing a risk of
harm to client/patients if performed by unqualified individuals. A list of controlled acts set out in the
RHPA can be found at Appendix A. Dietitians have been granted the legal authority in the Dietetics
Act, (1991) to perform only one controlled act, in the course of practicing dietetics to collect capillary
blood samples by skin pricks and monitoring the capillary blood samples readings , which falls
within the controlled act of performing a procedure below the dermis.

Delegation
Delegation is not specifically defined in the RHPA, but it is described as a process whereby a
regulated health professional who is authorized to perform a controlled act confers the authority to
someone (regulated or unregulated) who is not authorized to perform a controlled act. For dietitians,
delegations may be conferred by an order – direct order or directive.
Orders
An order is a direction from a regulated health professional with legislative ordering authority that
permits the performance of the direction by another healthcare provider. Orders can apply to
controlled acts where a dietitian is authorized to perform only with an order or public domain acts
where other legislation or facility rules require an order. The Public Hospitals Act requires orders in
hospitals for controlled acts and many otherwise public domain acts. For example, despite the
amendments to the Dietetics Act which give authority to dietitians to perform skin pricks within the
dietetic scope of practice, a regulation under the Public Hospitals Act still applies. As skin pricks are
a diagnostic procedure, in a public hospital setting, dietitians still require an order from an
authorized practitioner or a medical directive to perform this procedure. Similarly, prescribing a
therapeutic diet is not a controlled act. However, most public hospitals have interpreted the diet order
in a hospital setting to be “Treatment”, therefore requiring orders.
There are two types of orders:
Direct Order:
A direct order provides instructions for an intervention or treatment to be delivered at
a specific time and relates to only one client/patient. Direct orders may be oral (e.g., over the
telephone, via videoconferencing, or in person) or written.
•

•

Directives:
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Directives (also called medical directives) are written orders by an authorized health care
professional (often more than one) to other health care professionals that pertain to any
client/patient who meets the criteria set out in the directive.
Harm Clause in the RHPA: The "Harm Clause" prohibits anyone from engaging in health care
practices that would reasonably cause serious bodily harm, unless the activity is within the scope of
practice of a regulated health professional. Section 30 of the RHPA outlines that the following is an
offence in relation to the risk of harm provision:

“Treatment, etc., where risk of harm 30 (1) No person, other than a member treating or

advising within the scope of practice of his or her profession, shall treat or advise a person
with respect to his or her health in circumstances in which it is reasonably foreseeable that
serious bodily harm may result from the treatment or advice or from an omission from them.”
By definition, no dietitian, either a general or temporary member, acting within their scope of
practice, could breach the harm clause. However, dietitians causing harm while acting within
their scope of practice are subject to College discipline for incompetence or misconduct and a
dietitian causing harm while engaging in health care activities outside of the dietetic scope of
practice, would be in breach of the harm clause, and could be prosecuted.

Scope of Practice for Dietitians
The statement is set out in the Dietetics Act, Section 3, as follows:
"The practice of dietetics is the assessment of nutrition and nutritional conditions and the
treatment and prevention of nutrition related disorders by nutritional means."
Practising Dietetics
The College elaborated on the scope of practice statement to monitor competence in dietetic practise
and to help with the administration of regulations, by-laws, programs and policies, with a definition
of practising dietetics:
“Practising Dietetics is paid or unpaid activities for which members use food & nutritionspecific knowledge, skills and judgment while engaging in:
• the assessment of nutrition related to health status and conditions for individuals and
populations;
• the management and delivery of nutrition therapy to treat disease;
• the management of food services systems; building thee capacity of individuals and
populations to promote, maintain or restore health and prevent disease through
nutrition and related means;
• and management, education or leadership that contributes to the enhancement and
quality of dietetic and health services.”
The College does not consider the following activities as practising dietetics:
o Holding a position solely in non-dietetic management (e.g., Vice President or
Administrator of a hospital or other organization).
o Holding a position solely in the area of human resources (HR), information
technology (IT), or risk management.
o Engaging in sales or marketing of pharmaceuticals that are not related to
nutrition.
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o

Assessing facility processes to meet accreditation standards.

Unauthorized performance of a controlled act: Performance of a controlled act by a person who is
not authorized to perform it is a contravention of the RHPA. A person who does so is guilty of an
offence under the RHPA.
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APPENDIX II - Controlled Acts under the RHPA

1. Communicating to the individual or his or her personal representative a diagnosis identifying
a disease or disorder as the cause of symptoms of the individual in circumstances in which it
is reasonably foreseeable that the individual or his or her personal representative will rely on
the diagnosis.
2. Performing a procedure on tissue below the dermis, below the surface of a mucous
membrane, in or below the surface of the cornea, or in or below the surfaces of the teeth,
including the scaling of teeth.
3. Setting or casting a fracture of a bone or a dislocation of a joint.
4. Moving the joints of the spine beyond the individual’s usual physiological range of motion
using a fast, low amplitude thrust.
5. Administering a substance by injection or inhalation.
6. Putting an instrument, hand or finger,
1. beyond the external ear canal,
2. beyond the point in the nasal passages where they normally narrow,
3. beyond the larynx,
4. beyond the opening of the urethra,
5. beyond the labia majora,
6. beyond the anal verge, or
7. into an artificial opening in the body.
7. Applying or ordering the application of a form of energy prescribed by the regulations under
the RHPA.
8. Prescribing, dispensing, selling or compounding a drug as defined in the Drug and
Pharmacies Regulation Act, or supervising the part of a pharmacy where such drugs are
kept.
9. Prescribing or dispensing, for vision or eye problems, subnormal vision devices, contact
lenses or eye glasses other than simple magnifiers.
10. Prescribing a hearing aid for a hearing-impaired person.
11. Fitting or dispensing a dental prosthesis, orthodontic or periodontal appliance or device used
inside the mouth to prevent the teeth from abnormal functioning.
12. Managing labour or conducting the delivery of a baby.
13. Allergy challenge testing of a kind in which a positive result of the test is a significant allergic
response.
14. Treating, by means of psychotherapy technique, delivered through a therapeutic relationship,
an individual’s serious disorder of thought, cognition, mood, emotional regulation,
perception or memory that may seriously impair the individual’s judgement, insight,
behaviour, communication or social functioning.
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APPENDIX III: Framework
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Council Meeting Evaluation ResultsDecember 3
1) Every member of Council had an opportunity to express their opinion.
Respondents: 9
Choice

Percentage

Count

100.00%

9

Most of the Time

0.00%

0

Some of the Time

0.00%

0

None of the Time

0.00%

0

Total

100%

9

All of the time

#

Please add a comment if you selected Most of the Time, Some of the Time or None of the
Time.

2) Active listening was demonstrated at all times.
Respondents: 9
Choice

Percentage

Count

Yes

100.00%

9

No

0.00%

0

Total

100%

9

#

Additional Comments:

1

minimum interrupting

3) No member dominated the discussion.
Respondents: 9
Choice

Percentage

Count

Strongly Agree

33.33%

3

Agree

66.67%

6

Disagree

0.00%

0

Strongly disagree

0.00%

0

Total

100%

9

#

Additional Comments:

1

no member did not allow others to get their view in

4) Time was efficiently managed during the meeting.
Respondents: 9
Choice

Percentage

Count

All of the Time

88.89%

8

Most of the Time

11.11%

1

Some of the Time

0.00%

0

None of the Time

0.00%

0

Total

100%

9

#

Additional Comments:

1

Some discussions seemed to extend beyond need.

5) Decisions made were summarized after each agenda item.
Respondents: 9
Choice

Percentage

Count

All of the Time

88.89%

8

Most of the Time

0.00%

0

Some of the Time

11.11%

1

None of the Time

0.00%

0

Total

100%

9

#

Additional Comments:

1

Don't recall it being all of the time.

6) Members of Council actively participated in the decision-making process.
Respondents: 9
Choice

Percentage

Count

All of the Time

88.89%

8

Most of the Time

11.11%

1

Some of the Time

0.00%

0

None of the Time

0.00%

0

Total

100%

9

#

Additional Comments:

1

I don't feel like everyone participated today

7) Council demonstrated an ability to make the best decisions possible.
Respondents: 9
Choice

Percentage

Count

100.00%

9

Most of the Time

0.00%

0

Some of the Time

0.00%

0

None of the Time

0.00%

0

Total

100%

9

Percentage

Count

100.00%

9

Most of the Time

0.00%

0

Some of the Time

0.00%

0

None of the Time

0.00%

0

Total

100%

9

All of the Time

#

Additional Comments:

8) Climate was respectful.
Respondents: 9
Choice
All of the Time

#

Additional Comments:

9) In your opinion, were there operational issues discussed during the meeting?
Respondents: 9
Choice

Percentage

Count

Yes

11.11%

1

No

88.89%

8

100%

9

Total
#

If yes, please provide example(s):

1

appropriately, they needed to be to differentiate the role of council vs staff

10) Additional Remarks:
Respondents: 3
#

10) Additional Remarks:

1

productive meeting. good participation. excellent presentations for learning.

2

Long, packed meeting.

3

governance session was excellent.

