The College of Dietitians of Ontario regulates dietitians for public protection.
We deliver regulatory excellence to contribute to the health of Ontarians.

COUNCIL MEETING AGENDA
June 18, 2021 (9:00 – 12:30pm)
Virtual Meeting

GoToMeeting URL: https://global.gotomeeting.com/join/114808173
Item & Discussion

ACTION

TIME

ATTACHMENT

9:00 –
9:05am

1.0 Call to Order

EVALUATION
2.0 Council Meeting Survey Results:
June 17, 2021

Information/
Discussion

9:05 –
9:15am

2.1 Council Meeting Survey Results – June
17, 2021

Approval/
Motion

9:15 –
10:15am

3.1 Council Decision Support Document –
Proposed Late Fee Increase June 2021

POLICY
3.0 Proposed Increase to the Late Renewal Fee

3.2 Final Consultation Results – Proposed
Late Renewal Fee Increase June 2021

OVERSIGHT & ACCOUNTABILITY
4.0 Committee Composition for 2021-22

Approval/
Motion

10:15 –
11:00am

4.1 Memo – Committee Compositions
4.2 DRAFT Committee Composition Chart

BREAK
11:00 – 11:15am
5.0 Management Report (Including COVID-19
Update)

Information/
Discussion

11:15 –
11:30am

Information/
Discussion

11:30 –
11:45 pm

5.1 Management Report June 2021
5.2 Statement of Earnings Fiscal 2021

5.3 Capital Asset Purchases Report Fiscal
2021
5.4 Audit of the Operations of the
Register 2020-2021

STRATEGIC
6.0 Plan for Council Learning Needs

Please come prepared to discuss learning
needs for 2021-2022

IN CAMERA

CDO Annual Council Meeting – June 18, 2021

Item & Discussion
7.0 Appointment of Registrar & Executive
Director

ACTION

TIME

Approval/
Motion

11:45 –
12:30pm

Approval/
Motion

12:30 –
12:35pm

Approval/
Motion

12:35 –
1:00pm

ATTACHMENT

In camera session pursuant to s. 7(2)(d)
of the Health Professions Procedural
Code, being Schedule 2 to the Regulated
Health Professions Act, 1991
8.0 In camera Minutes from March 26 and
April 23, 2021
In camera session pursuant to s. 7(2)(e) of
the Health Professions Procedural Code,
being Schedule 2 to the Regulated Health
Professions Act, 1991

9.0 Registrar Performance and Compensation
Review Committee Terms of Reference and
Policy
In camera session pursuant to s. 7(2)(d)
of the Health Professions Procedural
Code, being Schedule 2 to the Regulated
Health Professions Act, 1991
10.0

Reminders/Standing Items:
• Update your tablet
• Council meeting evaluation

1:00pm

11.0 Adjournment
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Council attachment 3.1
The College of Dietitians of Ontario regulates dietitians for public protection.
We deliver regulatory excellence to contribute to the health of Ontarians.

MEMO
To:
From:
Date:
RE:

Council
Staff
June 1, 2021
Proposed Late Renewal Fee Increase

Decision Sought: Council is being asked to consider the timing of the implementation of the proposed
increase to the late renewal fee.

ISSUE
An analysis conducted by College staff estimate the costs of managing late renewals to be
significantly higher than the current late renewal fee of $70, as articulated in By-Law 2: Fees. As the
College typically charges fees on a cost-recovery basis, following a recommendation by the
Registration Committee, an increase to the late fee is being proposed.

PUBLIC INTEREST RATIONALE
Annual renewal serves to protect the public interest to help ensure that everyone practicing as a
dietitian in Ontario is registered with the College, and their information is accurate. This helps the
College to perform its regulatory functions, such as investigating complaints, maintaining a Quality
Assurance Program, and identifying individuals who attempt to practice (or who are practicing)
dietetics illegally. Some of the information from renewal also appears on the public Register of
Dietitians. Late renewals hinder the College’s ability to ensure the information we have about our
membership is current, including what is posted on the public Register of Dietitians.

BACKGROUND
At the February 3, 2020 Registration Committee meeting, a motion was passed proposing to adjust
the College’s late renewal fee to 20% of the annual membership fee. This decision was based on an
analysis that a late renewal fee of 20% of the annual fee was a more realistic estimate of the
College’s true cost recovery. The committee felt that an increase to the late renewal fee could help
deter the number of people who annually renew late. In addition, shifting the late renewal fee to a
June 2021

1

percentage of the annual fee will also reduce the frequency of future by-law revisions of this nature.
No further penalties for renewing late (e.g. referral to the Inquiries, Complaints and Reports
Committee) were recommended.
The committee requested that this item be presented to Council for approval, in principle for the
purposes of consultation at their March 2020 meeting. However, given the events related to the
COVID-19 pandemic that followed the February 2020 Registration Committee meeting, both staff
and the committee agreed to put this initiative on hold.
At the January 25, 2021 Registration Committee meeting, the late renewal fee increase was raised
again to determine if the timing was now more appropriate to propose an increase to the late
renewal fee. Considering the future anticipated state of the COVID-19 pandemic in the fall of 2021
(when the College’s annual renewal occurs), and the timing to implement the late renewal fee
increase for renewal 2021, the committee recommended taking this item to Council at their March
2021 meeting.
At the March 2021 Council meeting, a motion was passed to approve, in principle for the purpose of
consultation, a proposed increase to the late renewal fee equaling 20% of the annual membership
fee (equaling $128.20 in 2021). The consultation was circulated for comment for a period of 60
days (as required in legislation since it requires a revision to By-Law 2: Fees).
For more extensive background information, please refer to attachment 12.1 of the March 25, 2021
Council Meeting Materials.

CONSIDERATIONS
Rationale for Late Renewal Fees
The College gives at least 60-days’ notice, including several reminders, to members outlining the
renewal deadline, which has been the same date (October 31st) since 2014. The College also grants
renewal extensions and waives the late renewal fee based on compassionate grounds for any
members who notify us before, or soon after, the renewal deadline date. Despite these efforts to
reduce the number of members who renew late, we typically encounter 60+ members annually who
receive late notices for not renewing on time. While the College is not aware of all the reasons why
members renew late (as many simply pay the late renewal fee), some have cited that they forgot,
their College emails went to their junk/promotions folder, or that the mail was slow for mailed
cheques (outside of the pandemic), and/or paper-based corporation renewal forms (which have
been moved online in 2021).
It takes College staff significant time and resources to manage members who renew late. While the
College typically charges fees on a cost-recovery basis, which staff estimate to be higher than the
current late fee articulated in by-law, a key reason to charge a late renewal fee is to act as a
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deterrent. This fee is completely avoidable if a member renews on time. During an environmental
scan conducted by staff, some regulators indicated that they saw a big reduction in late renewals
following a significant increase in their late renewal fees.

Consultation Results
As required in Schedule 2 of the Health Professions Procedural Code under the Regulated Health
Professions Act, 1991, a 60-day consultation survey was circulated to members from April 1st to May
31, 2021. At total of 597 responses were received. The majority (78%) did not support an increase
to the proposed late renewal fee increase.
Common themes included:
•
•

•

•

As frequently seen during any consultation related to a fee increase, members felt their fees
are already too high.
The College should consider a step-wise approach to increasing the late renewal fee (e.g.
increase 5% per annum over 4 years up to 20%), or setting the late renewal fee as a flat rate
(e.g. an increase of $10-20/year).
Given the COVID-19 pandemic, there were numerous comments citing this to be an
inappropriate time for the College to increase financial penalties for late renewals. Many
respondents expressed dietitians have had, and continue to endure, significant stress during
the pandemic, including loss of income, caring for family members, substantial work
demands, and overall exhaustion.
There were also several comments requesting a rationale for the proposed increase to the late
renewal fee, which may indicate that many respondents did not read through the supporting
materials which provided such an explanation.

To view the full consultation results, please refer to Attachment 3.2.

Council Deliberation
To assist Council in their decision making, a summary is provided below.

Factors in support of implementing the 2021 late renewal fee increase:
•
•
•

Several notices are sent to members to remind them of their professional obligation to renew
their membership, including the annual renewal deadline date.
The late renewal fee is completely avoidable if the member renews on time.
Renewal extensions and requests to waive the late renewal fee are granted based on
compassionate grounds.
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•

An increase to the late fee aligns with the College’s process for charging fees on a costrecovery basis.

Factors not in support of implementing the 2021 late renewal fee increase:
•
•
•
•

The COVID-19 pandemic has put significant strain on our members, both professionally and
personally.
The optics of increasing the late renewal fee during the pandemic have the potential to pose
significant reputational risk to the College.
The positive, supportive relationship (in the interest of public protection), that the College has
built with members over the years may be tarnished if the late fee is implemented in 2021.
Deferring the late renewal fee to 2022 (or later pending the status of the pandemic) would
demonstrate that the College is responsive to the feedback from members and is
compassionate and aware of the challenges that dietitians are facing during the COVID-19
pandemic.

CURRENT STATUS
The College will proceed with the current late renewal fee of $70 until such time as Council decides
to implement an increase to the late renewal fee.

NEXT STEPS
If Council approves the implementation of the 2021 late renewal fee increase:
1. Incorporate the late renewal fee increase into the College’s Registration, Information
Technology, and Finance processes.
2. Revise By-Law 2: Fees.
3. Communicate the late renewal fee increase to members and other stakeholders.
If Council does not approve the implementation of the proposed increase for the 2021 late renewal
fee:
1. Communicate to members and other stakeholders that Council has decided to defer the late
renewal fee.
2. Consider sending a member consultation survey to better understand the reasons why
members renew late to identify any barriers and strategies to assist with compliance.

June 2021

4

3. Plan to implement the late renewal fee increase in 2022 or later, as applicable based on
Council’s decision.

RECOMMENDATION
That the proposed 20% increase to the late renewal fee be deferred to 2022, or until such a time
when Council deems appropriate.

PROPOSED MOTIONS
That Council approves the proposed late renewal fee increase of 20% of the annual fee for
incorporation into By-Law 2: Fees for the College’s 2022 annual renewal process.
OR
That Council does not approve the proposed late renewal fee increase of 20% of the annual fee for
incorporation into By-Law 2: Fees at this time.
OR
That Council approves the proposed late renewal fee increase of 20% of the annual fee for
incorporation into By-Law 2: Fees for the College’s 2021 annual renewal process.

ATTACHMENTS
•

Final Consultation Survey Results – Proposed Late Renewal Fee Increase June 2021
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Proposed Increase to the Late
Renewal Fee

Council attachment 3.2

6/1/2021 9:26:46 AM

Please provide your feedback on the proposed late renewal fee increase as drafted in By-law No.
2: Fees.
Respondents: 597
#

Respondent

Please provide your feedback on the proposed late renewal fee increase as
drafted in By-law No. 2: Fees.

1

37

I am strongly against the late renewal fee increase

2

39

3

40

4

45

5

46

6

47

7

48

I disagree with increasing the late fee and do not understand where the
benefit would be. We cannot practice without renewing, so this is incentive
enough. If for some reason someone doesn’t renew on time, any late fee is
penalty enough. There is a feeling that exists with many dietitians that the
college is working against us and not for us (or with us). This increased
penalty would provide further evidence of this rather than spending your
resources identifying why members are renewing late, providing incentive to
renew on time, or doing more to create a positive relationship with your
members so that this is no longer an issue.
The College has provided no reasoning behind this proposed increase. In the
middle of a pandemic where people are struggling, I think requesting this
increase is in poor taste.
I support this decision 100%.
I am not in favour of this increase in late fees. There is no reason for the
increase other than to increase CDO revenue. Do not do this.
At a time like this when many of us are having a challenging time with child
care while we continue to provide essential services to our vulnerable
patients, I am disappointed that our fellow RD's at the College feel its
appropriate to increase penalties. We are all doing our best under the
circumstances, commuting with other members of the community who do
not wear masks, and risk being exposed by COVID +ve patients, and patients
under investigation, every day at work. We do not work from our
comfortable homes and private offices. We also risk exposing our vulnerable
family members. Some of us pay extra for childcare while schools and
daycares are closed. I expect our fellow RD's on the Council to be patient
and compassionate and find ways to support us front line staff to fulfill our
obligations without mean penalties.
With the fee increase (no objection) could the renewal deadline be changed
to a date that does not land on a day when many parents are engaged in
festivities with their children (ie: Halloween)? Appreciating all efforts are
made to renew prior to the deadline, moving the date from Oct 31, may be
appreciated by RDs with young families, particularly at this time, when
resources/time/work-life balance is impacted by the pandemic.

8

52

9

55

10

59

11

60

12

62

13

64

14

71

I'm curious about the percentage of members that do not renew on time - it
was mentioned it was 60, but this could be a little or a lot depending on the
overall membership base. I'm also wondering how many repeat offenders
there are? I have always paid my fees on time, but if I miss it once in the
past 15 (or 16 years), I would be a little upset about now having to pay $128,
considering the college fees are already high, our wages vary greatly within
the province depending on where you work, and DC's costs keep increasing
as well. What I would be in support of is that if it was a step wise system -repeat offenders would be flagged and the cost would increase to 20% of
fees for the second offence. OR, my other proposal would be similar to
interest on a credit card late payment. It would accumulate daily until paid
(i.e. $70 may be for the first month, $130 month 2). Trying to keep this
simple, but also trying to keep it fair for the vast majority of us. Thank you
Are you serious? We are still in the midst of a pandemic with no clear date
to end (and being brutally mismanaged in Ontario). While some RDs may be
able to keep their things on track, others don't. You are talking to a group of
professionals that are, in their majority, women, whom we know were the
most affected in this pandemic, professionally speaking (especially those
with kids). Know your audience and recognize the times we are going
through. Give people some space and compassion in these very hard times.
This penalizing of those who renew late will penalize... yes, you guessed it,
those who are going through the hardest times (and there might be
something to be said about how this proposed increase will harm those who
are less privileged... is this how you want to carry on the profession? a
profession of privileged people?) So no, this is a big no for me. Be better.
Protecting the population also means protecting the professionals. Shame
on you for this proposal.
I disagree with this increase. The fee is already very difficult for those whose
workplaces do not cover. This is not always feasible for some families.
Adding a higher amount penalty on top of that is unfair.
What are the late fees going towards? I don’t think it’s fair to increase
them as a late fee is a late fee. Why try to profit more for this. If anything
could have a staircase fee... if one week late fee is $70 if beyond then it’s
$128.20.
Why a fee increase? Any fee for late renewal should be enough. I do not
agree with a fee increase because I don't see how this would be an effective
way to prevent anyone from submitting their renewal papers late.
An increase in late fees to "offset associated administrative and managerial
costs" is not a substantial reason. 1. How has administrative and managerial
workflow associated with late renewal been evaluated throughout the last
15 years? 2. How has administrative and managerial workflow associated
with late renewal been updated to help streamline the overhead burden
that CDO is claiming? 3. As a member who pays their dues on time and
reviews where funds are allocated each year, per the CDOs annual report,
my thoughts reflect many members: Revenue allocation of CDO has been
disappointing. We members deserve more detailed information for CDO to
justify an increase (suggested in #1 & #2, above).
What is the rationale for this? Comes off as a money grab. Consider how
CDO is negatively impacting diversity of the RD workforce through such
policies.

15

73

I think this is absurd, anything for more money pocketed from your
members. I oppose this proposed change to By-Law. No.2. Many members
already feel the membership fee is expensive and now if they are running
late they will be penalized further. It does not and should cost 128.20$ for
someone to review the late renewal.

16

79

Why? How is this improving functionality of the college?

17

82

I do not support increasing the late penalty fee.

18

84

J'apprécie que vous mainteniez le montant du renouvellement annuel au
même montant que l'an dernier. Je suis d'accord que les frais de retard
soient augmentés.

19

85

No thanks.

20

86

21

87

22

88

23

97

24

98

25

103

26

106

27

109

28

110

Please do not make this increase of late fees. COVID-19 has put constraints
on us all and the added stress of this pandemic may lead some people to not
make their registration/ payment on time. As Dietitians we have one of the
highest college fees out of all healthcare professionals and our pay grade
does not reflect this heightened college fee. I do not support the increase
in fee for late registration. Thank you for your consideration.
I do not agree with any proposed increases to costs of practice. There
already exist a number of financial barriers to becoming a Registered
Dietitian and to maintaining that licensure. Additionally, the pandemic has
impacted a number of businesses and many of our community members are
financially insecure. Surely, no matter how minimum an increase, an
increase is still placing an unnecessary burden on a profession not known for
being the most wealthy. If you would like to convince members to be
agreeable to an increase, please make available the reasons as to why fees
are late and what the cost/overhead is of handling these late renewals.
Thank you for the opportunity for membership to provide feedback.
I would like to know what the purpose of the increase is. Has it gotten more
expensive to process late renewals? If this proposal is for any other reason
than that, then I am not in favour. Thank you.
Just curious if the rationale is to deter people from providing it late - i.e. is
this a common practice among the same individuals. I wonder if this past
year was different due to the pandemic (some individuals may have lost
employment) or their employer was late on processing.
I agree with the proposed increase.
Given the current economic situation related to the pandemic, it seems like
an inappropriate time to increase financial penalties for late renewals. Many
individuals are struggling to make ends meet and they may benefit from
some leniency instead of imposing stricter penalties.
No, our fees cost enough, this may also be a bother to staff working in a
pandemic, sick, etc. It unfairly targets those with other hardships.
Hi, It is not clarified whether the increased fee is applicable only for renewal
of membership or the same will apply to SDL tool as well? I am not in favor
of increase in any case. CDO fees are much higher compared to similar allied
health regulated professionals. Thank for opportunity to provide feedback.
Please provide transparent rationale for why 20% is the increase rate
chosen? Thank-you.

29

111

Your fees are already insanely high. Do not penalize individuals for being late
by that much. Especially since you require renewal when we are on
maternity leave and have no income other than EI

30

114

I’d like to see this change.
I don't agree with this proposed increase. $70 is already a hefty fee. What
would be the purpose of the increased amount? If it's to deter late
renewals, if anything, perhaps extend the higher rate for a second time
offender. Everyone makes mistakes and has things going on in their lives
that may affect their ability to pay on time and I don't think such a high fee
of 20% would be fair for most people.
I’m in agreement with increasing the late fees provided the college does due
diligence to remind members effectively.
There is no need to ask for more money from us. We already pay some of
the highest ranking college fees within the healthcare disciplines. Give us a
break! If you are considering increasing the fees for being late, then I would
also like to see you offer an option of an early bird rate for those of us who
submit our payments on time. This may incentivize people to pay early or
even on time, instead of solely operating on a punitive system. Please
consider that many people have lost their jobs during COVID, RDs were not
immune from this. Asking for more money at this time is unthinkable.

31

115

32

116

33

117

34

118

This is a fair proposal and I support it.

35

119

That late fee is way too high. $70 is already high for late fee.

36

120

Increasing any fee, including the late renewal fee, is not appropriate while
we are dealing with a pandemic where many households are experiencing
financial difficulties.

37

124

n

38

128

39

129

40

130

41

131

42

139

I would not increase the fee.

146

I do not support an increase in the late renewal fee. Even though it does not
impact the annual registration renewal fee, and I pay my annual renewal fee
on time every year, I am against the increase in principle because CDO
already has what I believe are exorbitant fees for the value/services
members receive from CDO. I see the increase as simply a "cash grabbing"
opportunity. What is the justification for the increase in fees? Have late
fees all of a sudden cost CDO more money? What are the associated costs?

43

are you kidding? DOC and CDO memberships already cost us significantly.
We are SWAMPED and if we file late we are penalized. show a little mercy.
I disagree with this. Our fees are already way too high based on other
professions and our current salary.
I think there should be $70 fee the first month late and thereafter the
increased 20%. The UK and other dietetic associations give a month
leniency....
I do not agree with the increase of late fee. Sadly lots of people had job
modification and salary freeze related to the pandemic. Members are trying
to meet end needs too. Why putting more stress on them? Instead of
increasing late fee or annual membership fee altogether, maybe come up
with fundraising ideas. Such as creating handy booklet for members to
purchase etc.

44

148

45

149

I doubt they have gone up that much. I also feel that CDO often treats its
members as "kindergarteners," slapping our wrists for bad behaviour, and
this is one example.
No to the proposed increased fee. Dietitians pay more for regular
registration than many other professions and increasing the rate is not fair.
Fair! Better than raising fees for everyone.
Three important questions: - Are you sharing the results of this
consultation? Because self-regulation only works if the process is
transparent. If you ask, people say no, and you go ahead and increase it,
then that is not much of self-regulation, is it? I would like to see a summary
of the results (hopefully a transparent one). - Your "why we are doing this"
is quite (blatantly) patronizing. Do you have any idea why 60+ RD do not
renew on time? Maybe you should look into that first, before jumping into
increasing financial penalties. Have you thought about how your renewal
process is, maybe, an issue in these renewals? - Did you even consider other
ways to address this issue? Are financial-based penalties the only solution? I
guess you could say yes if the "costs of managing late renewals are higher".
But you didn't explain one thing: why are they higher? Why does it cost the
CDO more to manage late renewals? Again, be more transparent. Again, my
feedback is: no increase. Be better.
disagree. Especially during this time of uncertainty for many, some families
only on one income with layoffs, private practice less busy... finances are
challenging for some. If anything perhaps offer payment plan for those
unable to spend the $641 at one time.
I do not agree with increasing the late fee. These are hard times for
everyone. I know of dietitians who are working several part time jobs with
little to no benefits. Also, dietitians in general are underpaid as compared to
other allied health professions.
Would appreciate understanding the rational behind have a substantial
increase in the late fee? $70.00 is already substantial. Would this mean no
increases to the annual fee for "x" amount of years given the College would
benefit from the increased revenue?

46

150

47

151

48

152

49

155

50

159

Flat fee of 70

51

160

Agreeable to increases in late renewal fees that will help offset costs for the
College.

52

164

I disagree with the proposed late renewal fee increase.

53

165

In favour - to the extent that it might help to offset future increases to
annual renewal fees.

54

166

I do not agree on increasing the late renewal fee. Thank you.

55

169

It's not clear why a 20% rate is being applied as oppose to 70$ flat rate.
Where did 20% come from? What is this going towards? Why should there
be an increased penalty? It would be helpful to have more information on
the reasoning behind it. A 641.00$ annual license fee is already a good
amount of money for most Dietitians and the risk of paying an additional
128$ feels unneccessary.

56

177

Just.... why?

57

178

58

179

59

180

60

189

61

190

62

196

63

201

64

204

65

205

66

206

67

207

68

209

No increase Some of us are barely working and barely managing to put our
masks on shields glove screen our client additional ppe hand sanitizer. Ooh
did I register for a vaccine No.please do not add to the financial burden of
those who are just trying to work. Have some compassion
I think this is a horrible idea - why increase the late fees. Our fees are so high
as it is - during a time of struggling during covid we should reduce the late
fee, not increase it. We should be looking at ways to decrease our fees - or
even eliminate them, not increase them.
No, absolutely not. The fees are already high enough. CDO fees are among
the highest professional registration fees in Ontario. Perhaps CDO can assist
with advocacy efforts in regards to pay equity, across all sectors, before
charging more. Thank you
I disagree with the late renewal fee increase. ESPECIALLY in the current
context (covid, job loss, hardships).
I do not agree with this decision. Our annual fees are enough already. Please
do it penalize people even more for being late through their pocket books.
This seems to be an unnecessarily large sum for a simple late fee. If the
license is paid 1 day late, it will cost an extra 20%? What are these fees going
towards, and why is it so high? Will funding go towards initiatives that help
dietitians? With the annual fee already steep at 641$, this feels
unacceptable.
I do not think the late fee should be increased given job losses,
unemployment of entry dietitians and maternity leave. It can be a great
economic cost to increase the late fee.
I am not in agreement with this proposal, even after the explanations. How
many people actually are late? If it’s a true error, that’s a huge expense to
disburse on top of renewing membership. Please do not increase this fee.
This is outrageous. Covid has nearly destroyed the economy, leaving many
without work and income, and CDO is proposing hiking fees. I do not
support this proposal in the slightest.
That’s insane and absolute garbage. Do not do this.
I'm curious to know if this increase is meant to incentivize chronic laterenewers, as I would suggest that if they are chronic, it likely will not change
that behaviour. If it meant as a cost-recovery tactic, then perhaps our fees
overall should be increased, as counting on income from something as
unpredictable as forgetful dietitians, does not seem like a good idea.
The college should not be increasing any fees if it can be avoided. Many
dietitians are working on the front lines of this pandemic and any
communication to increase fees simply for the rationale of “because it’s
been a while” is completely inappropriate in the current climate. I can
imagine that all 60+ are due to an extenuating circumstance. No one plans
to be late with fees and no one would choose the late fees regardless of
what they are. Increasing the fees in the middle of a pandemic in which
Many RDs have experienced trauma would simply add to lowering morale at
this time. We pay some of the highest fees as allied providers already, and
have some of the lowest rate of complaints and discipline already which
should result In lower fees in all areas (if not the lowest- and I say this as I
work in a role overseeing other therapies). Raising the rates in this
environment is literally a slap in the face to our profession. Read the room
right now CDO. This is Not the time.

69

210

70

214

71

216

72

217

73

219

74

220

75

223

76

234

77

240

78

242

79

244

80

246

81

248

82

249

do not increase the fee, its money grabbing at it's best. I have never been
late with my fee renewal but don't really think it's going to make any
difference in people registering on time.
I think the late renewal fee is ridiculous. We already pay so much for our
college dues, I hardly think making people pay 20% of the annual fee is a
good solution.
I do not agree with it as I do not think it is necessary. Please do not increase
the fees.
I always pay on time so this isn’t an issue for me. However, membership
fees are already quite high so I don’t think the late fee should be increased.
By chance, has the college considered changing the registration fees to be
paid in instalments instead of one large lump sum, this may help reduce
people paying late.
Absolutely not. I can’t understand why you think this is a reasonable idea.
Stop increasing fees.
I’m assuming the administration may assess for late renewal fees , if CDO
member has unforeseen circumstances such as illness , death in the family
or other , fees may be waved. Otherwise, I agree with the proposed
amendment, if CDO member neglected to pay fees on time.
I don't really care about the late renewal fee because I make sure to pay on
time. It would be nice if there was a discount for paying early
I am a dietitian who pays happens to pay my fees on time but I think it is
absolutely ridiculous that you want to increase the late fee for dietitians
especially in the light of the current pandemic and financial situation that
some dietitians may be struggling with in relation to the work situations!
Outrageous. Shame on you. It's time to re- assess the purpose and value of
the college. I'd be game for money spent to assess that and determine how
we can move to have one college in Canada. The fees are already
ridiculous.
$128 seems like an excessive amount. Implementing a fee like this during a
pandemic that has hit many people hard financially seems particularly cruel.
Do not understand why there’s a need to go up on the late fee, would like to
understand the reason for this change. A 82% is too much of an increase
I do not agree with increasing the late renewal fee. I don’t think it is
appropriate to send proposals for fee increases during a global pandemic
and on the day Ontario is going into another lockdown. Many dietitians have
lost their jobs due to COVID or have family members that have lost jobs. The
financial strain as well as the negative psychological impacts of the
pandemic have had significant effects on dietitians among all health care
professionals. Please have compassion for your fellow RD’s and don’t
consider increasing fees. Thank you.
As long as the annual fee does not change again, a late fee increase is not
significant.
That is ridiculous. We're in a pandemic where plenty of people have lost
their jobs, and dietitian jobs are hard enough to come by as it is. Why punish
people who don't bother renewing because they don't have the funds (likely
because they don't have a job)? Fees are already high enough as it is, this is
stupid, sorry. I wholeheartedly disagree. $641 for two letters is expensive
enough, let's not make it any higher. And yes, there are individuals who
don't have dietitian jobs but still renew their license (me, as an example).
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Since I always renew on time this has minimal impact on me. So I guess I am
in favour of it
Why is the increase at such a steep rate? What is the justification for
increasing it to this rate?
I don’t think it’s fair. $70 is appropriate.
I don't believe this is a necessary increase and strongly oppose it, namely
because the annual renewal fee is already quite high - and some members
may require extra time to obtain this amount of money to pay. I believe the
$70 is already enough of a motivator for most people to pay on time, and
the further increase is not fair for those who are already struggling to pay by
the deadline.
No. It’s a pandemic, there are RDs out of work. Why are wages being
increased when it should stay the same. And also not be paid in full for
those who are not working
I disagree with increasing the late renewal fee. The proposed increase is too
significant especially given Covid 19 when everyone is experiencing
increased mental stress leading to forgetfulness.
No late fees. Our college dues are ridiculous. There has been immense
financial hardship on Canadian families this year and our profession is not
exempt. I do not support this motion. It doesn’t matter though, last time
there was consultation regarding increasing dues, you solicited member
feedback. You received an overwhelming no, but went ahead anyway.
Unless there is a change to the level of resources required to process a late
submission, I do not think the fee should be increased. Especially given the
challenging work climate due to the pandemic, this is not an appropriate
time to increase fees.
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I have no concern
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These are already stressful times. Please don’t
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While I’ve never been late paying my fees I am curious what the rationale is
for this increase? It’s difficult to provide feedback without the rationale.
How many late renewals are there annually? Has there been an increase? Is
the motivation of this to act as a deterrent? Is it to increase revenue? I’m
not opposed but I wish more information was provided about this proposed
change.
If someone is late paying their fees they likely have something going on
preventing the payment (lack of resources financial or otherwise, major life
change which made payment further down on their list like losing a parent
etc.). Not sure why it is so resource heavy - has the system that tracks
payments and non payment been reviewed?
I don’t think people intentionally do not pay their dues on time. They most
likely forget due to extenuating circumstances in their lives, so I don’t think
it is fair to add more fees to those who have other stresses impacting their
ability to pay on time. A better survey would be asking why people pay late?
In a year of like the one we are currently experiencing, with increased
unemployment, mental health concerns, and general instability, it seems
cruel to increase financial penalties of any kind. While I support the need for
adequate licensing for public protection, it seems that if there is a time for
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understanding and grace for those who are undergoing events that may
cause this to slip their mind or add financial stress - it’s now.
My vote is: no. Life has been hard enough. Getting fined is already
punishment. Why do you have to make the punishment more severe?
I think the fee should remain at 70$. I don’t see how this increase would
benefit me or any members. I think 70$ is plenty as a ‘punishment’ for late
renewal. 20% seems excessive to me.
I do not agree with the proposed fee increase. The college fees are already
disproportionately high compared to what RDs make as an income.
Disagree. There is no rationale supporting this increase in fee. We are being
paid less than many co-workers with the same level of education.
Professional cost is high enough with inadequate jobs in the field.
I am absolutely against to this proposal. We are on pandemic times and we
should hold on any fee increasing.
Nursings have a late renewal fee, but their annual registration fee is
$305.10. I would be more than happy to the proposed increase of the
College's late renewal fee if our annual fee is decreased.
https://www.cno.org/en/become-a-nurse/application-membership-fees/
Totally in agreement to increase the late renewal fee to 20% of the current
annual fee.
There were major mail delays this year with the pandemic and following up
to ensure the mail came was extremely stressful. This needs to be available
for electronic pay for those with corporations.
I disagree with the proposed amendment. The late renewal fee should not
change. Our college fees are already greater than nearly all comparable
allied health disciplines. Increasing the late fee won’t deter anyone who
wasn’t deterred by the current late fee.
No, the college should NOT increase the late renewal fee. We’re already
paying dearly for the college fees and some people are having a very hard
time making ends meet.
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I disagree with the increase
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Not clear on the reason for the increase. Do not think it should be increased.
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I don't believe it is appropriate to increase the late fee, as there may be
extenuating circumstances that lead to the late submission. The fees are
exorbitant, and switching to a percentage model will only cause the late fees
to concurrently increase. Although I agree that a professional licence should
be purchased, I don't believe the fees (including late fees) should be so high
that they are cost prohibitive.
This would mean that the amount goes up every year, and the annual fee is
very high as is. I do not support this proposed change.
I agree with the change.
I do not think this is a good idea. That is a lot of money when our college fee
is already really high.
I do not support this change, especially during a time as this. Many
companies if anything are waiving their late fees and extending deadlines to
accommodate individuals in the last year, and the CDO is proposing
penalizing those people juggling many things right now including be
amongst those that are working frontline with covid. I do not agree with this
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proposed change, and i think it being proposed during such conditions is
insensitive to all the dietitians working right now as frontline workers in
addition to being in isolation. Many of whom don’t have even half the social,
mental and physical support of their usual family and friends to juggle work
and life in silo.
I think $70 is reasonable. I didn’t see any rationale provided for increasing
the fee, so I can’t really comment further.
I think that is NOT fair at this time. With Covid19, there is enough hardship.
Give people a break. I have always paid on time since the college started so
this will not affect me but could others.
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I do not agree to change the fee to 20%. I propose the $70 late fee.
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I do not agree with the proposed increase to the late renewal fee. College
fee is not age adjusted and for RD such as myself, I am only physically enjoy
working part time. The fee is mandatory and already a chunk for me. I have
never been late with my fee but if I do in the future, I sure do not want to
see this increase on the penalty fee. Thanks.
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Disagree with change
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I would suggest No changes. Especially during the pandemic, the increase of
College fees makes it hard for dietitians who are struggling to make ends
meet, particularly those who are in private practice. Given that CDO already
has increased fees, increasing penalty fees at this time would make RDs face
a even more difficult time. This issue should be tabled until a later date.
Shame on you for implementing this change during these very difficult
financial times. Postpone your increase until people can get back on their
feet!
I disagree with the late fee increase. What is the rational behind the
increase? Is $70.00 not enough of a deterrent for late registration? I doubt if
the administrative burden is as much as all that & certainly NOT > $100.0
Also, if a % is applied, as the fees go up, so too does the late fee. Unfair. I
think this is a disincentive & folks simply won't re-register.
Disagree. What is the purpose of doing this to us? I don't see any benefit to
this.
I absolutely do not agree with this. At a time where there are job shortages
and mental health is at an all time low, I think we should be more supportive
towards members of our profession and not penal.
I disagree with increasing fees of any kind, fees are already very high- people
may have a good reason for being late and should not be penalized so
harshly.
I think this is not the right way to go. Just encourage the members to be on
time and send more reminders. Or increase fees if the organization needs
the cash flow. People get busy with life.
Disagree. Rather than focusing your efforts on increasing fees, perhaps
consider advocating for better salary compensation for RDs.
I’m sorry, but our college fees are already so ridiculously high, especially
compared to other allied health professionals. Increasing this fee seems
unnecessary
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I disagree with the proposal of increasing the late renewal fee
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I agree with the proposed amendment to by-law number 2.
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Wow. This is exactly the important work that we need from the College
during this devastating pandemic. Seriously though, this looks like just
another money grab.
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I see no reason as to why we would be charged extra for fewer services.
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I disagree with the fee increase especially as we are already paying a .high
annual licensing fee.
I do not believe that 20% of the annual fee would be justified. A flat rate of
$70 is already too much.
The yearly college registration fee is already astronomical. I disagree with
the motion to increase the late renewal fee. Please stop trying to get more
money out of your dietitians.
Why? Have more background information re: why there is a proposal to
increase the late payment fee. What is the percentage of members who are
late in paying their dues? Only asking because without a rationale, my vote
is NO to the increase of late payment fees.
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Don’t support the increase. It’s a significant leap from $70
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This is not the time to be proposing increases like this. What will these extra
fees go to?
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that is a reasonable penalty
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I would like to submit my opinion, and vote for the flat rate as opposed to
the percentage rate of 20% of the annual fee. A flat rate of $85 seems
reasonable. Thank you
NO...our registration fees are already ridiculously high. Yes, it is a pain, but
there must be some automated systems in place to reduce both cost and
workload. I do hope that the college is looking at ways of reducing
membership costs to ALL members. If anything this Pandemic has shown us
is that people can work remotely. We are a relatively small group compared
to other regulated health professions. A downtown Toronto office is simply
unjustifiable.
I do not agree with proposed increase. As we're going through a pandemic
with uncertain times for many of us, this measure is poorly timed.
I don’t think this is necessary. Keep it at $70.
To increase fees During a pandemic is deplorable. According to a recently
completed survey of 2015 - 2020 graduates by DC, University of Waterloo
and University of Saskatchewan, new graduates are facing significant
challenges securing any position. In addition, many dietitians’ workplaces
are affected by reduced operations or clientele which, in turn, affects
dietitians’ incomes. Sometimes family needs (E.g., homeschooling, spousal
layoff, sickness due to COVID 19 ) affect dietitian’s financial status. The
College should not need a survey; it needs compassion.
I do not understand the rationale behind raising the late renewal fee.
During a pandemic where many people are struggling financially, it would
seem an extension or leniancy on the annual renewal fee would supportive.
This proprosed increase is the opposite of supportive.
My opinion is to leave the late renewal fee unchanged. The annual fee is
already extremely high (especially when compared to other professions).
Thank you for requesting our feedback.
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Unbelievable. I've always paid my annual renewal fee on time, but this 20%
price hike is unnecessary and quite honestly, infuriating. Does the CDO not
realize the annual renewal fee is already quite high for Ontario RDs? Our
average pay is not even competitive compared to many other medical
professions!
I don't really understand the rationale for the increase or if there is
consideration for an extenuating circumstance. If I knew both of those
items, I could support an increase. Without that knowledge, I currently do
not support this proposal.
These late fee renewal seems very, very high and very punitive. A college
should serve to regulate but also to support. Dietitians do not make the top
of health professionals and yet pay some of the highest fees. The annual fee
for teachers as an example is $170. Your proposed late fee is almost as much
as what a teacher pays. And yet teachers do have to do do jurisprudence
exams, complete a SDL tool. In a time of economic uncertainty, I believe $70
is more than fair given that you also publicly reprimand and suspend
members for late payment.
An alternative and maybe more effective option would be to provide an
incentive for people to renew their membership earlier and explain more
explicitly the impact of late renewals. People may just not be aware of the
implications. Also conducting a survey for those who repeatedly submit late
renewals to find out what the barriers are and provide support accordingly. I
imagine that finances are challenging especially during these times and even
the membership fee could be a financial challenge for dietitians. Also
making the renewal extensions more known to dietitians or offering
installment payments could be helpful as well. Thanks for taking the time to
read my feedback and hope everyone is staying safe and healthy!
During this unprecedented pandemic, this late renewal fee increase adds
more burden and stress to members, who might already suffer from other
finance strains.
Agree with the proposed hange
I can tolerate some increase but that's quite a hike. I do not agree to the
increase to $128.20. Diana
I strongly disagree with such a aggressive and ridiculous late renewal fee.
Firstly, dietitian salaries have not increased in over the last ten years to
substantiate such an increase. Secondly, this rate increase is so aggressive
in comparison to other colleges and even other association late fee rates.
To add, what evidence exists in terms of processing and managing late fee
payments that substantiates such an increase? Before the CDO takes such
action I believe the CDO needs to demonstrate through evidence and
costing analysis that the number of late fee registrants and amount of work
required to process these late registrants substantiates such an aggressive
increase. Until there is evidence to substantiate such an increase this is
appears to be a “cash grab” from a professional group who has seen barely
any pay increase in any sector. Lastly, during a pandemic when many
dietitians are struggling to get a a job, this proposal is more than disturbing,
its insensitive.
I personally don’t feel there should be an increase. I am one of many who
were late to renew my membership recently. I am taking accountability that
I was late however, I wanted to take this time to let you know that I was
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going through a lot of stress l, fears and anxiety at work as our LTC home
was facing a Covid outbreak which lasted several months before the vaccine
was readily available infecting over 100 residents and staff. I was away from
my family and 4 children for almost 3 months during the holidays to keep
them all safe. Missing a deadline can happen to us all. It was unintentional
and an honest mistake for me. Whether we are trying to balance work and
home life or deal with our current circumstances, I do not agree with
increasing the penalty fee.
I don’t understand the point or intention of this, especially during a time of
financial hardship for so many people in the province. This feels like a pretty
inappropriate time to be proposing such a thing. If it’s a way of generating
income for the College, there has to be better and more creative ways of
doing so. If a $70 deterrent isn’t enough for people, I’m fairly certain an
additional $50 on top of that won’t make much more difference.
I do not agree with the increase in late fee. I think the fee is hefty enough,
especially for those of us working part time, and it likely won't make a
difference for getting people to renew ontime. Have you tried sending an
extra email with an urgent title? Is a mass pre recorded phone call
something you could do? Or a mass text message? Perhaps email is not
always the best way to communicate time for renewal.
I disagree with the increase. Professional colleges are consistently
proposing/implementing fee increases. How are the staff costs impacted
when the staff would have had to process these applications if they were
submitted on time. In the end staff are responsible for processing all
renewals regardless if they are submitted on time or late. It’s not the overall
number of applications that need processing it’s just the date of processing
that is impacted. Colleges increase fees but RD’s are not getting any increase
in salary to offset additional fees.
I sincerely disagree.
I do not agree with this. For someone who had to pay the late fee
unfortunately this past year(literally slipped my mind during mat leave), with
only EI as income from mat leave, adding an additional 20% is very steep. As
our college fee is already one of the highest in health care, and it continues
to be increased, therefore the amount added for the late fee would also be
increased.
No I don’t believe we should increase the fees. People are so busy and since
covid, perhaps forget thing. We already pay such high fees to begin with. I’m
opposed to this change.
I disagree with the change to 20% of the registration fee as a penalty and
think it should remain $70
Disagree on the percentage VS a flat fee. Also feel there should be a 1 time
free exception vs zero tolerance. life happens (were human) and Covid has
changed everything.
I have been a member of the College for many many years, recently changed
from full time to casual status. I am so disappointed that this is a concern of
the College during this Pandemic Crisis. I work in a Regional Hospital and
see the STRESS and FEAR of colleagues and professionals working in this
COVID environment. I also know of colleagues whose family income has
been reduced related to Covid job losses. Surely this issue can wait to be
addressed at a later time. I think the Mental Health of our Members should
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remain as the number one priority of the College. Hopeful for Safety during
this Crisis!
I believe the increase is too much (83% increase), however if this allows the
annual rate to stay the same an increase to the renewal fee could be
considered. Maybe up to $90 or so.
I think this is fine. It is a good deterrent and earns more money for the
college. The late fee could be even higher I think.
I do not agree with this change.
This is unfair. After the horrible year we've had, you are going to further
punish people who may be delayed in registration. The registration fees are
already exorbitant. I don't know who would agree with this.
Considering that the late fee for renewal has never been increased since the
College was formed 27 years ago, that members have a 60 day reminder
notice, and the renewal date is the SAME every year, every member should
be able to act professionally and meet that deadline. Special cases I believe
may be considered if there are extraordinary circumstances.
I would like to know more about the reasoning behind this proposal. As a
Registered Dietitian in Ontario, I am already paying membership fees that
are about equal to half of a mortgage payment. There is already a fee to
penalize members who are late renewing their membership, why does this
need to be increased to penalize them further? I wouldn't expect myself to
be one of the members who are late to renew my membership, but if this
happens, it would likely be because I am overwhelmed with other
responsibilities in my life. There is always a lot happening in life, and I do not
believe this proposal is warranted, especially during a time like this. Until I
understand more about the reasoning behind this decision, I do not agree.
Yes, increase the late fee.
I disagree with the increase especially during this time. There should be a
fee, but i feel $70 is sufficient.
I do not agree with the proposed amendment of increasing the College’s late
renewal fee from a flat rate of $70 to a percentage rate of 20% of the annual
fee ($128.20 with the College’s current $641 annual fee). I vote to keep it a
flat rate of $70.
I do not support this fee increase. Sometimes there are more important and
urgent matters arise. It is not that we intend on paying the renewal fees late
but a matter of what else is going on in our lives and we should not be
penalized for this.
Can you please give Ontario RDs a break? This year has been exceptionally
hard on all of us. We are paying more and more in renewals every year
where as our salaries aren’t budging. Please do more to advocate for us. We
cannot afford to give more when we are giving so much for so little in
return.
Thank you for the opportunity to comment on this. Below are my points: 1.
why is this increase necessary? 2. why is this increase being proposed at a
time when people have been furloughed and/or laid off or have completely
lost their employment and may already face hardship with paying regulatory
fees? I oppose such an increase during these very challenging times for
many and am astonished that our College would propose this at this time. I
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suggest that the College offer an explanation of the need for an increase in
late fees and do so, if necessary, once we are through COVID.
I do not support the increase in late renewal fee. The past year has put so
much financial strain on people- the timing for this could not be less
sensitive. This will increase the already high level of resentment RDs have
towards the College.
Agreed.
I disagree with this proposal. If such a fee increase were to be implemented,
I would want to know precisely what is planned for the increased revenue.
Thanks for your consideration.
I disagree with the proposal to almost double the amount of late renewal
fee based on the following: 1. In times of pandemic, many families are
struggling economically and need to be helped, not smacked with more
financial burden. 2. The pandemic has affected more women than men and
the most of the College membership is women. 3. The proposed increase is
too high 4. The College should justify why and on what basis the fees need
to be increased so much.
I oppose this proposal. It is frustrating to see fees increase all of the time
when many many dietitians receive no pay increases or cost of living
adjustments.
I don't agree with any fee increases period. In such a time of lost incomes
and financial struggles for many, now is not the time to consider any fee
increases whatsoever.
Please provide a rationale for the proposed increase to the late renewal fee.
What are the late renewal fee for other regulatory bodies? The annual fee is
already increasing every year. Using a % of the annual fee for the late fee
means the late fee will also increase every year. I think if you need to
increase the late fee, I would support increasing it by 20% of the current flat
amount of $70 to a flat amount of $84. And don't change that flat amount
for the next few years. Our annual salaries have not in general increased by
20% annually. Why would fees keep increasing by that much every year?
Has the College done work to better understand why some members are
paying their fees late? Perhaps there can be a further investigation done to
better understand why members are making payments late? I don't believe
that an increase to 20% of the current membership fee is a sustainable
solution to this problem.
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I disagree with the proposed increase.
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I believe it is not necessary.
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I do not agree with this change. I have been an RD for 21 year and one year
when I had a lot of personal things going on, I made a mistake with my
submission for my SDL tool (payment was made, SDL tool was completed
but I had forgotten to press submit), there was absolutely no wiggle room - I
was charged an extra fee and had to have a review assessment. People
have extenuating circumstances all the time, that may contribute to a
mistake being made with submissions and payments. The penalty is already
very steep and increasing it more seems very unfair. And making that fee a
percentage of the college fees which are already enormous, seems
outrageous to me. I rarely provide feedback on these surveys as I generally
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have no issues with the changes the college makes, but this I cannot get
behind. In fact if anything, I think it would be more fair to have a warning
system, were members get one free mistake, a warning goes on their file,
and they get charged after a second late payment
This past year has been difficult for many of us. I do not agree with the
increase in late fees at this time. Even if there is an increase in late fees I do
not agree with the amount of 20% of the total fee.
Fine by me, provided it reflects the costs of staff dealing with these late
renewals
I am in support of this. I appreciate the fact that the regular annual
membership fee is not increasing this year - thank you!
I disagree with this. Can you provide rationale via email to members as to
why this has been proposed? Is this in line with what other colleges do?
Some context would have been nice, and why is 20% considered an
appropriate rate? The total increase proposed to the late fee is an increase
of almost 100%! I don’t think anyone wants to see fees increased. Is this a
way to keep the annual fee the same? How many people actually renew
late? Is this a big concern that we feel we need to increase fees so drastically
to have people renew on time? At a time when people are already facing
increased financial pressures from the pandemic I do not support an
increase in late fees unless it is coming with the guarantee that our annual
fees will be remaining the same for an extended period of time. I also would
like to receive information as to why this amount has been decided upon,
and why the College feels it’s necessary to implement.
thats a yes from me!
I disagree with this proposal. Our annual fees are already so high, I do not
agree with increasing late fees. I cannot imagine anyone will be for this
proposal.
While i understand the costs associated with this for the college to process,
this is a significant increase. I would expect to see an increase, but not
almost double the current cost. Please reconsider this hefty increase to a
more reasonable one.
In lieu of the pandemic, loss of jobs, cost of living during the pandemic,
mental health and stressors, please hold off on increases on late renewal
fees. Premiums, bills, groceries, gas prices, etc. have all went up. Last thing
any person needs is to pay an additional $769.20 when we are struggling to
make ends meet/ stressed/ trying to cope.
I feel that an 83% increase in the late fee is not reasonable and excessively
punitive.
This amendment is unacceptable because the fees do not reflect the actual
cost to the college caused by the late payment and annual fees for dietitians
are already too high
The CDO website state that "It takes College staff significant time and
resources to manage late renewals. The late renewal fee has been the same
rate since 2005. Increasing the fees will help offset these costs." Isn't the
annual increase in the membership fees able to offset these extra costs for
dealing with late renewals? How will you spend the extra late fees money?
Hire more people just for the months around membership payment due
date? Which regulatory bodies are increasing their late fees annually and

increasing it based on % of annual membership fees? Maybe it's time to reevaluate how money is spent and find efficiencies within your budget.
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I do not agree with this increase.
No this is insane. We already pay the highest fees. This is completed
electronically and that fee is exorbitant for the actual amount of work
required to process it. I'm not sure why our fees are so insanely high. When
every other organization is required to be lean and look for cost savings, it
seems that our college continues to hire more people and simply do it on
the backs of its members. Insane. If there was an alternative, most people
would leave. Can you imagine that is how your members feel about being a
part of their regulatory college? I haven't gotten a raise in years that is in
line with the inflation of my college dues.
This seems reasonable. If that many are submitting late, siphon some of that
money to dues that are submitted on time.
No to increase late fees. Keep current late fee penalty of 70$. Annual fees
already high enough. While understanding the fee is a penalty, the annual
fee is already quite high. it could lead to significant total cost for those
penalized. Reasons for late fee are plenty but,.CDO is encouraged to
consider and note that members do not aim to be late. Thanks in advance
for considering the economic impact it could pose on those potentially
penalized as it is important.
Absolutely not please.
I don't believe it is an appropriate time to raise fees due to the pandemic
and the effect it has had on employment and the economy.
I don't agree. Though RD s should not be late to pay their fees there are
enough expenses to deal with during this pandemic as it is.
I agree with the change
At this point I don’t think it’s necessary to increase the late renewal fees.
During these times of hardship I think it is important to be compassionate to
others and not punish with higher fees if someone has not renewed on time.
In the future it would be helpful to know reasons for late renewal to justify
the recommendation of an increase in fees. Also, please justify the amount
of the increase. Thank you.
I would vote no to the fee increase. With the incredibly high living expenses
that people are experiencing in this province in addition to the added stress
and unpredictability with this pandemic, this is not the way forward. I would
suggest that if you are paying your dues late year after year, then you should
be penalized (unless there is a valid reason) but if if it was just a one time
occurrence or an honest mistake, then I don’t think those Dietitian’s should
be made to pay more.
If someone is paying their renewal fees late it is generally because there are
some financial issues. Increasing the late/penalty demonstrates a college
that is unsupportive of their members and insensitive to stresses which may
be out of the member's control. I don't agree with the proposed penalty fee
increase.
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I vote against the increase in the late renewal fee.
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Given the cost of annual fee and the direct benefits for this required
membership, I recommend not increasing this fee. And, I am quite appalled
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that you would consider an increase during a pandemic. People are loosing
their jobs and just trying to get by. If they are late renewing, it is likely they
have a lot more pressing issues to deal with. You don't give any reason for
this additional administrative cost increase. No rationale at all. Bad, bad
idea.
I do not agree with this increase. If someone is delaying their payment, it is
likely due to financial constraints. The first couple of years I was not working
full time and really struggled to make the full payment at once so I had to
take the late renewal option. I feel by increasing the late fee, only those
that are financially disadvantaged are being negatively impacted.
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These seems like a reasonable approach.
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The registration fee is already higher than most professions. In light of this
pandemic, please do not increase the late renewal fee. Thanks.
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I agree.
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That is a drastic increase. Nearly 100%. Definitely do not agree. Maybe $70
and after a month and a reminder then an additional 5% can be added. 20%
is a massive amount for a penalty and this is not a very lucrative
profession.....
Hello CDO, Increasing the late fee during a pandemic within a female
dominant field that has already been struggling is not recommended in my
opinion. We need to set up the environment to empower RDs and foster
growth of the profession, rather than set up barriers for an already
struggling field. We should collectively advocate for the importance and
value of this profession. Thank you for your time in seeking feedback!
While I don't take issue with the College increasing a late renewal fee to
assist with covering the cost of processing late fees, I don't think that it
should be based on what other regulatory bodies are charging. The college
has an opportunity to ensure that they are only charging their members
what is needed and by doing so they would be a more compassionate and
fair organization. Also, by making it a percentage, that is not ensuring that
the cost remains what it needs to be to cover the costs of processing late
memberships, especially if membership dues increase. Having a flat rate
would make it more clear to members what the consequence is for having
late fees without having to do any calculations.
I think it should remain the same and not increase. Especially this year with
some people not have a steady source of income.
What would the benefit of raising the fee be? In the case of $128. 20 vs $70,
what is the college using the extra $58.20 for? The cost of membership is
already high with it being increased regularly without transparency of what
the additional funds go to and how they benefit us as members. Just
curious.
I disagree with it. We already pay exorbitant fees to being with, why
increase fees now during the pandemic when many are out of work and are
struggling to begin with. The college needs to be transparent with that they
will use these fees for before raising them. You can’t just expect members to
accept an increase without knowing where the money will go to. It’s a
shame to be honest.
20% is too much at this time of pandemic where there are reduced hours of
work. This increase is untimely. However, if there is really a need to increase
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fees, a 5-10% maybe reasonable, Consideration may also be taken if there
is already an increased rate in RD salary/pay and how much of the increase
can cover the inflation and increasing needs for other goods and services to
sustain RD financial requirements. Thank you for giving us the chance to be
heard.
Chances are that if someone is not paying there fee- they likely can't afford
it at that time. I feel increasing fees overlooks this and makes the college
seem less compassionate. If the goal is to ensure professionals pay on time
than perhaps calling to arrange payment options - Or offering different
payment options would be more helpful.
I don't agree with this new increase for late renewal as we are in difficult
times globally and most of us have been affected economically hard one
way or the other by covid 19. I don’t support this propossal at this time,
Instead we should be looking for measures to reduce membership fees in
general.
Dear College of Dietitians of Ontario Council, Thanks for allowing us to take
part in CDO’S discussions and decision-making. I would like to provide my
feedback on the proposed late renewal fee increase as drafted in By-law No.
2: Fees: I understand the importance of all members to pay their annual
registration fee on time, however, I vote on no increase to the College’s late
renewal fee from a flat rate of $70. Thanks for your kind support, Regards,
Mahsa
I do not agree with the proposed increase in the late renewal fee. The
current flat rate is appropriate.
Please stop increasing the fee. I believe the College is not an agency for
profit.
My concern with the change is that it is proposed to be a percentage of the
annual fee. As we know, the annual fee continues to rise so the late renewal
fee will also continue to rise. I don't disagree with an increase if the cost of
processing the late payment fee is in excess of what is currently being
charged; however, I don't agree with the late renewal fee continuing to
increase every few years based on increases in the annual fee.
I would encourage the college to give ample time to renew....perhaps notice
1 month out and 1-2 weeks prior to renewal date. At this time there are
hundreds of emails at work and home to get through if not daily, weekly and
an email is easy to miss.
Why not increase the late renewal fee, as well as the fees to life suspension
and for reinstatement? Appreciate that increasing annual fee is not being
considered.
Our fees are already higher than most other health care professionals and a
further increase in unfair and unnecessary.
No, No No... the fee should not be increased it should remain at $70 Our
registration fees are already very high. Some people may have a hard time
scraping together the already very high registration fee! to penalize them
further by charging them more money is disgraceful.
Does the college publish an annual budget? I would love to see how college
fees are spent. Apologies if you already do this, but I can't remember ever
seeing it.
no concerns w proposed increase.
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Do not increase the fee. We already pay exorbitant fees in order to remain
members of the CDO. If someone renews late, a $70 flat fee is more than
enough. Definitely do not make the late fee a percentage of the everincreasing membership fee.
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I am in favor of this increase.
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Not in favor of this huge increase from $70 to $128.20 . Salaries & wages are
not increasing at this rate. This is unacceptable in a year plus of Covid when
many professionals have have their salaries reduced and clients financially
struggling. My vote is that $70 fee is more than sufficient. The College needs
to be cognizant of salary increases in general and be mindful that RD salaries
are not increasing to the extent proposed - unrealistic.
CDO fees and the cost of living are increasing, while salaries for dietitians are
often capped. I do not feel it is reasonable to increase the late renewal fee.
Unfortunately, the CDO fees are becoming increasingly unaffordable,
relative to the average dietitian salary.
I propose no increase in late fees. Let us not forget that no one intentionally
submits their renewal late - it is usually a slip of mind due to other pressing
and concerning matters in one's life. The current late fee of $70 is enough of
a motivation to prevent intentional late submissions. The increase of this fee
will not just penalize a dietitian but cause further stress and concern for the
dietitian already dealing with other personal or professional matters.
Rather, maybe offer an auto-renewal option so there are minimal late
submissions.
I am not in support of this change, even though I don't believe I've had to
pay the late fee yet. I think it is too significant of an increase and unfairly
penalizes people further.
I would be against increasing the late fee. In light of current world events,
many professionals are struggling financially, and late payments may be
related to extenuating circumstances. To increase the penalties at this time
would be inappropriate.
I understand that a % is easier to manage than a flat fee. However, perhaps
15% can be considered rather than 20%. 15% is still a significant (37.4%)
increase in the late fee and is still punitive without being excessive.
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I agree with this change. No additional comments.
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No concerns w/ this change.
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I think this is a bit excessive. I've never been late with a payment, but I
would imagine that a likely reason someone would end up being late, would
be because of other stressors in life. Adding an exaggerated fee for latepayment would likely induce even more stress. I'm against such a large
increase.
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I think this is a terrible idea.
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I agree
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With the current situation in mind, which has been contributing to increased
financial stress for some, I do not approve of the increased late fee penalty
beyond $70 at this time. Considering how quickly the membership fee has
increased (and especially the weight of the fee compared to other
professional memberships, relative to the average salary of an RD), an
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increase beyond the current late fee does not feel appropriate. If there is a
process in place to obtain feedback from the member whose fee is late (i.e.,
if they are able to submit rationale for payment tardiness/defer payment
with evidence of their need for deferral), only then may this warrant an
increase.
The fees are hard enough to pay, I don't think the late fee should be
increased. You never know what the situation is when someone misses the
deadline for payment.
I think any kind of increase in fee would be a mistake. We need to have
some compassion and consideration for the time that we are in. Some
dietitians are not working at all, some are only working part time, and we
shouldn’t be punishing anyone with increase fees. We already pay
exorbitant fees to belong to this college. That coupled with our insurance
and our dietitians of Canada fees, is getting ridiculous. I am strongly against
any kind of rate increase. If you’re trying to raise more money perhaps you
need to look at working with the various internships to increase the number
of spots available so that we can increase our membership that way. As a
mostly woman-based profession, why do we continue to beat up on each
other. A lot of us are mothers, or single young women trying to make their
way into the profession. An increase in any kind of late fee or yearly rate to
the college for that matter, it’s not warranted at this time.
It seems reasonable to increase the fee since it hasn't been increased over
many years. However, I think a increased flat rate would be easier to
communicate and comprehend for members.
Is it the same members who are late in submitting payments and taxing the
College's resources? The past year has stressed all our abilities to manage,
and clinical duties have escalated and continue to take priority over
housekeeping matters. Have you considered a tiered late fee system, such
as: -1st time late payment: $70 -2nd time late payment, etc.: percentage
of the fee. OR -Late by 1-month: $70 -Late by more than 1-month, etc.:
percentage of the fee. Members may also be under workplace obligations
to be a College member in good standing, so late fees are not the only
policing measure.
This increase is an excellent idea. I would even consider 25% or 30%. We
receive plenty of notice regarding renewal so ultimately it is the individual's
fault for renewing late. This is a good way to keep fees down for registered
dietitians who pay on time.
I vote not to increase it. the increase in fees was crazy enough - I wasn't for
that either. $70 is a huge amount to pay for a mistake, almost doubling it in
this environment is ridiculous, especially for what RD's make per hour. I
make less than my other allied health team members and have been red
circled so I won't even receive cost of living increases, for several years.
please do not increase late fees. I've had to pay them for a computer glitch
once - it doesn't need to be so hefty.
$70 for a late fee is more than generous. I do not agree to the late fee
increase proposed as 20%.
Hello, I do NOT agree with the late fee increase of $58.20 to the proposed
amount of $128.20. If a member is unable to pay the college fee on time, or
simply forgets, that is a very steep amount over and above an already very
high base fee of $641.00. If the base fee was not so exceptionally high, I

could see increasing the late fee slightly, but this is a big jump and would
cause the total amount to be $769.20! This is an exorbitant amount.
256 701

Could the College provide rationale for change to fee?
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- In agreement
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I do not agree with the proposed late renewal fee increase.
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This is getting absolutely ridiculous. The fee itself is astronomical and now
the college is proposing this ludicrous increase. All the college seems to care
about is taking more and more of our hard worked dollars and never
providing anything in return. Where was the college when so many other
allied health essential workers received the pandemic pay increase and the
college did nothing for us. If i knew before hand what it meant to keep the
RD licence i may have considered another profession. The increases keep
coming and we never get a say. Extremely disappointing to say the least.
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Je suis contre.
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I don't think an increase is indicated and the current fees are appropriate.
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The current annual fee is on of the highest of any college, so I don't see a
financial need to increase the late fee.
I think this is very unnecessary especially during these uncertain times with
the pandemic.
- I do not agree with either annual fee increases or late payment fee
increase as the services provided by CDO to members has not increase. I'm
not sure why you ask for my opinion because the increase will occur
anyway, as it has it the past.
I have not been in the position of having to make a late renewal payment to
CDO, hence, late payment fees have not impacted me. However, having
said this, should the occasion arise where making the renewal payment on
time presents as a challenge, a late payment fee increase may just add to a
difficult financial situation.
The college fees are already quite high when compared to other professions
, particularly for what they offer. I think additional increases are not
warranted especially in this pandemic time.
I think it is appropriate to change the renewal late fee to 20% of annual fee.
When RD struggle to pay their fee, unfortunately it is not by increase the fee
much more that will help them. You should look at other way such as
volunteering to train students or other CDO task and assess why they were
late paying their fees. Unfortunately during the pandemic some people
struggle financial more than others and this could be a reason. I am not
really in favor to increase the fee at this time, unless it is an annual behavior
from some of them without justified reason.
A late fee of $70 is appropriate for up to a month of delay in paying fees.
Perhaps concider increasing the amount should the renewal fee not be paid
after 30 days.
Under regular circumstances this would be appropriate but because of the
pandemic I do not think members should be penalized this much due to a
late renewal fee. Many outstanding circumstances could result in a member
renewing late: job stress if working front line in LTC or hospital setting

perhaps loss of income due to the pandemic loss of partner's income due to
pandemic if a parent, remote schooling for children providing care to elderly
parents illness due to COVID-19 mental health stressors due to the
pandemic Thank you
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I agree with the increased fees for late submissions
I think at these current times (pandemic) the late renewal fees should not
be increased as some individuals partners may have lost their job and
increasing this fee only adds increased pressure/stress on the individual
dietitian. Our fees are one of the highest fees for allied health works. As
dietitians we are on the front line interacting with clients/patients and
putting ourselves at risk for getting sick. Please reconsider increasing the
late renewal fee and/or any other fees. Thank you
I think the proposed increase is fine, however there should be ample
warning to members if they fail to pay on time. Sometimes people just
forget, or there could be an issue with payment due to change in bank,
financial situation, maternity leave, etc. There could also be an email
address change and members therefore do not get the communications.
Also, there should be a grace period, and several automatic reminders
through email. I hope that the annual fees do NOT change, as they are
already much too high compared to other provinces. Women on maternity
leave should also not have to pay the full membership amount, as most are
not even practicing during that year. The application fee is also too high,
especially for newly graduated RDs who may not yet have employment and
also have to pay for the exam! The application fee should be part of the
annual fee for the first year, not in addition to. We need to reduce the
barriers and make it more equitable for new RDs.
Isn't it enough that the fees have gone up? I don't think it's necessary to
increase the late renewal fee.
After reviewing the proposal, the renewal fee increase seems reasonable.
The college gives ample time for members to pay their registration fee and
as long as there still is a process to grant renewal extensions for members to
let the college know in advance if they will have trouble paying their
membership fees I think this change is reasonable.
I do not support the increase
I agree with this increase for late fees if the CDO feels it is necessary and
straining your current resources. However, I would implement this the
following year, as COVID has caused many hardships economically. Thank
you.
I agree with changing the late renewal fee to 20% of the annual fee - this
allows for increases which relate to inflation and College needs. RDs should
renew on time for public safety as well - thus changing fee schedule will
discourage late renewal.

279 750

agree with this proposed increase to 20% of annual fee for late renewal fee
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I strongly disagree with this proposal to increase the College's late
registration fees because I don't see any rationale for this increase.
Increasing late fees to 20% seems to be arbitrary target that is not based on
the actual costs of administering late registrations. For this reason, I am not
at all supportive of this increase, and I think it might be viewed quite
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negatively by the membership at a time when many families and individuals
are struggling due to the impact of the COVID-19 pandemic.
I disagree with the proposed late fee. I submitted my renewal late once and
was charged $70 twice - once for submitting the renewal fee late and again
for submitting the SDL tool late, for a total of $140. I think this is a hefty fine
already (on top of extremely high renewal fees that other disciplines don't
have.
I am in agreement of increasing the late fee if our annual fee remains the
same.
I disagree with the college increasing the late renewal fee. If CDO is trying to
reduce the number of members who renew late, for less of a burden to their
staff, I think a more effective means would be to send members reminders
through other means of communication rather than solely email. I would
suggest sending phone reminders after a certain date is missed for payment,
a text message could be sent. If a registrar completely misses the renewal
date, have a 1-week grace period (not advertised much) where a phone call
would occur. There could be a number of circumstances which cause
registrars to be late. One is simply that life often gets busy and members
miss emails. A phone call would help. If the College decides to increase the
late renewal fee, I think it would be fair for all members to see the financial
burden the administrative piece places on CDO for members who renew
late. It seems to be quite a large fee for one person to pay to offset admin
costs to the College.
I strongly DISAGREE with the increase. In a time when many families are
dealing with the fallout from the pandemic with job loss, childcare issues
and illness and death, I think the timing of this proposed change is extremely
poor. RD's do not choose to pay late, they are likely trying to deal with all
the things that they have going on in these trying times! I do not feel that
the workload associated with processing a delayed payment, given we are in
an automated society, warrants the increase and frankly, I feel this is
insulting and greedy.
I dont think that it should be increased. we who work in direct patient care
cannot even keep afloat with patient issues increased workload due to covid
and general emotional fatigue I feel we dont need the extra pressure right
now perhaps when we are all vaccinated and the worry is starting to
minimize you could think about bringing this back for review.
I DISAGREE with the proposed amendment to increase the late renewal fee.
What are the specific costs for the late fees for the CDO that it should be
increased by 84%?! The CDO needs to be transparent why this amount
needs to be increased. For example how many late fees are there and how
much time does it take to process? And is this 1 day or many months? For a
membership of $ 641 I find 20% a disproportional amount. Even other
government insitutions only have a 5% late fee.
I agree with the proposed amendments related to the College's late renewal
fee to be increased to $128.20 .
Disagree. Also, find it outrageous to consider such an increase during a
pandemic when fees are the last of people's concerns.
I would like a grace period to be considered. It is sometime easy to forget
and while a penalty is a reasonable deterrent, 20% late fee is hefty.
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I do not have a problem with the increase because it does not affect those
who pays on time.
The late renewal fee should not increase as the current fee is already set at
a high price. When considering those who pay their fees late, it is most often
those with the least financial resources. Being an RD does not make one
financially stable and similarly RDs are not excluded from experiencing
income insecurity. By increasing this late fee, the college is only preventing
those with lower socioeconomic status from maintaining their RD status.
Thereby, making the RD status less inclusive for all. As RDs, it is our job to
advocate for our clients who are most affected by the systems and
structures in society that prevent them from living a healthy life. Therefore,
it is hypocritical for the college to have a late fee and also increase this late
fee.
i understand the college's fustration at managing the late registrations. It
does seem that you will consider mitigating factors for why a person might
be late. I hope that you do so expidently. However if you do 20% of current
registration fee, that would mean that the late fee would rise every year.
Because the annual fee rises every year based on (somethng that you put
into place last time) . Is that correct? So it might be 128 $ this year based on
the 641.00 annual registration fee, but next year it could be 130.00 if the
yearly annual fee rises. So perhaps you should freeze the late fee at 128.00$
for a number of years. ?
The annual fee is already expensive adding a late fee is uneccessary. Instead
send an email reminder.
Late fees are a deterrent to folks cavalier about paying their fees, both for
current as well as increased fees. We have learned a great deal about doing
things differently, and many of the COVID specific extra costs (PPE etc) will
be gone and yet the cost-effective ways of doing business will become part
of new norm. The impact of COVID 19 this year is even greater than last. As
an RD whose financial stressors have increased dramatically over this time, I
am concerned that the burden of this increase will affect the most
disadvantaged of RDs all the while only having a small impact on global CDO
income. This is being proposed at a time when CDO expenditures with
regard to costs of in-perso meetings, cost of managing travel, and
presentation of regional workshops, including the efficiencies of time for
staff and council members to work virtually do not make the argument for
having this additional~ $3500 - $4000 very meaningful or necessary at this
time.
This sounds a bit harsh and heavy handed at a time when the world is in
chaos. It may have a negative effect on the way Dietitians regard the College
and have no effect on the number of late renewals which is the outcome
you are trying to achieve (a reduction in the number of late renewals).
Rather than a "stick" have you considered a "carrot" approach? Let me
explain... What about changing the by-law to 10%. This will reduce the
amount to close to what it is (a bit less). Market it as a gesture of good will
and at the same time communicate the effects of lates as you have, i.e.,
additional admin costs etc. Perhaps this gesture of goodwill at a tough time
for the world may, while emphasizing the costs to the college, will result in a
reduction of lates and be seen to be more positive. I realize what I am
suggesting might be too late for this by-law, so perhaps this sort of approach
can be used in the future. Thanks for asking for input.
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This is not the time to increase anything. What if a person is late because of
death in the family, illness, employment hours reduction or job loss. No, not
now. It may be true that working from home has increased CDO's costs but
still, now is not the time.
I do not agree with increasing the renewal fee. I believe this is a very
insensitive proposal, especially during the pandemic where many people
have lost their jobs and may not be able to afford a higher rate. There are
several reasons why someone may be paying a late fee, including their own
sickness and health, or their family members’, especially with COVID-19 and
thus this will just be adding to their stress. I think this is also upsetting as we
in the field of dietetics are not currently being paid enough for the college to
continually be raising fees. We are already paying so much for our renewal
fees, we don’t need to add additional stress by increasing the fees
substantially. This honestly seems like just a way for the college to receive
more money, rather than be a useful amendment. We should be looking at
ways to reduce the fees that we have to pay as they are very high.
I think given the economic hardships of many in the current Covid-19
circumstances, raising the late fee, or changing to a percent, adds a needless
and unfair financial hardship on people who may be struggling to make ends
meet. Leave the late alone for now. This issue can be re-addressed in a year
or two when the province and country have recovered from the current
circumstance.
I do not agree with this rate increase. In most cases, RD's are attentive-todetail, organized, efficient, and on top of deadlines. When individuals do not
meet deadlines, this would suggest an additional strain on
professional/personal life. I do not think members of our college should be
further penalized for prioritizing other aspects of their roles/life over delay
in payment of the already egregious CDO fees. The delay in payment of this
fee is in itself penalizing to the RD as employment is dependent on
registration to the college, and I do not think further financial
encouragement is required. Finally, this rate of increase is nearly double that
of previous and seems to be set at an arbitrary amount of 20% of the annual
fee. If the college does move forward with this change, the members should
be given a clear description of exactly what this money will be used for and
why the increase is required.
I feel a $70 late fee is a significant penalty already. A 20% flat fee for the
standard membership translates to $128.20 which is an increase of 83%.
Not sure what the rationale for such a big increase would be? Especially
during the pandemic when many people are suffering from significant
financial burdens. I do not support this increase.
Feedback: This is unacceptable. The annual fee is already too high. The late
fee is already high. I do not agree with this change.
Hello, $70 late admin fee is already high enough, now to propose to increase
it to $128 seems very excessive. The reason for this increase does not seem
to be explained by CDO, I would assume that the same amount of work
needs to be done to handle late payment so why would the cost be
increased by 58$ now? Thanks
No. Dietitians in Ontario pay yearly member feeds that are high enough
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I disagree with the increase because this then means with the ever
increasing fee rates for the annual fee this late fee will also be increased. A
money grab.
The renewal fee itself is already too expensive for the amount of support
you provide - is this increase to the late fee penalty REALLY necessary for the
amount of work you do for each late renewal??? I highly doubt this!
I strongly disagree with increasing the late fee. $70 is a significant amount of
money to be penalized for lateness, which may not solely be due to
forgetting. During a very stressful and economically challenged time for
many, it is ridiculous to raise it by any amount let alone to $128.20.
Regardless of the reason for late payment, $70 should more than cover any
and all costs incurred.
Please do not increase the late fee penalty. Many people are facing financial
hardship, may be self-employed with a reduced income or have lost their
job during the Pandemic. A 20% increase sounds like a large increase.
I am not sure how often late fees are applied but this may be a deterrent for
those who tend to be late. And if the additional revenue can prevent a fee
increase, then I am all for it.
No, I do not agree with increase
Raising late renewal fees during a global pandemic is an unfair and
inequitable proposal. There are many dietitians working from home,
juggling extra responsibilities besides those that are work-related. Many
dietitians identify as women, and women historically are "the primary
caregivers" at home. The duties of caring for children (who are currently
unable to attend school in-person in some parts of the province) or older
family members during a pandemic may impede their ability to submit
renewal documents on a timely basis. Another reason this proposal is unfair
is that many people are experiencing financial hardships as a result of the
pandemic. With the current economic climate, many have lost jobs, or are
using government benefits to carry them through this year. If anything, the
late renewal fee should be DECREASED, not increased so as not to penalize
those struggling through the pandemic. Please value the contributions of
dietitians during this challenging time!
I am generally in disagreement with such large increases of fees. Many of my
colleagues, including myself, work part time and also have not had a wage
increase in several years. The wage ladder at my CHC has been locked for
quite sometime, other than a very small increase ~4 years ago, and our
wages at CHC's & FHT are generally lower than RD's doing similar work in
other settings. So I prefer to avoid any fee increases. However, if instituting
this fee allows us to delay increasing the annual license fee (of $641), then I
would support that in an effort to keep our license fees down. Thank you
for your consideration.
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This is an unreasonable increase in fee, I'm disgusted!
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I do not agree with this fee increase. I think that is punitive to charge 20% .
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do not agree with this increase
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In light of the current situation the world is experiencing (global pandemic
and related financial constraints, emotional distress, etc), I do not think an
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increase in ANY fees should occur. Please consider those who are suffering
during these difficult times.
I do not think the late renewal fee should be increased. I have never been
late myself but I know life can get busy and be challenging especially for
parents home with young children during the pandemic.
This is very high increase, that I do not support. We don't make enough
money as dietitians to pay these types of fees. Also why a 20% increases
that is absurd, maybe a smaller increase would be better. 5%? Thanks
If the additional costs have been identified as a "need" by the college, than I
can recognize the need for the additional costs to those having to the
additional fee.
The late fee of 20% of the annual fee seems reasonable for an RD working
on a full time basis, but high for those working as RD's on a part time basis.
There should be no increase in the late renewal fee. During the pandemic
some households are experiencing financial hardship already.

322 855

I don't this is a good time to make this change.

323 856

I disagree with the proposed late renewal fee increase.

324 860

keep it simple flat rate

325 863

326 865

327 878
328 880

329 881
330 882
331 886

A few questions : 1) What is reason behind increase? 2) Is the volume of
late fee payments increasing? What is cost associated with processing late
fee payments? Is there evidence to justify this increase? Have other
colleges witnessed a change in behaviour based on their fee %? Will this
data be shared with CDO members? This late fee payment is excessive in
comparison to average dietitian salary (*note the allied health- below are in
higher salary grids from RDs). 12 to 15% seems ok. Regulatory Body for
Professional Groups Late Fee %
Annual Fee Physiotherapists
$225
40%
$575 Occupational Therapists
$100
15%
$ 657.55 Social Workers
$50
13.8%
$ 360 Respiratory Therapists
$162.5 25%
$650
I am not in favor of this. These are trying times, with RD's struggling to find
enough hours and work. A better approach would be to ensure automated
phone and email reminders may be helpful to support not being late. Also
automatic withdrawals can be arranged annually for RD's who are willing to
do this.
Increased fees not necessary
No, I do not agree with an increase to the late fee. $70 should already be
enough of deterrent to stop people from renewing late. This seems like a
money grab and does not seem fair to implement during a time of so much
uncertainty.
I am not sure why the regular fees area as high as they are and continually
increased. How is the money spent? I really don't think we should be asked
about late renewal fees if we are not consulted on regular fee increases.
What is gained by penalizing people in a pandemic? The fees are already
astronomical. If you have issues paying on time it's not likely that it is
because you don't feel like it. Dietitians are not well paid. This has to stop.
I disagree with this proposal. What purpose does this serve? We already pay
exorbitant annual fees. I highly doubt dietitians are intentionally avoiding

332 887

333 888
334 890

335 891

336 896
337 897

338 904

339 905

340 906

annual fees and renewals. If there are staggering numbers of late renewals,
prompting CDO to increase penalty fees as a way to "encourage" people to
pay fees on time, maybe we should be looking at WHY renewals are late.
Instead of punishing people with higher fees.
No, there’s no reason to increase it to this amount. $70 is already a lot to
pay. Life happens and sometimes it’s just not feasible to pay dues on time.
It’s unfair to penalize people even further.
I guess I'm just wondering if this 20% suggestion is what is used by other
colleges or why the college feels like it's necessary to increase the fee? Our
college fees are quite high in comparison to nurses and other allied health
care providers so just wondering why this is now being bumped up as well.
I agree with the above amendment
I do not agree that the late fees should be increased. This does not
"incentivize" on-time payments but imposes unfair punishments on honest
mistakes. An increase in late fee should only occur after a late-renewal fee
notice has been sent to the member and they have had sufficient time to
take corrective actions.
No. It is already high, especially given that it is hard for dietitians to find fulltime positions as is during COVID. Everyone is suffering financially.
I do not think this is the year to be increasing fees for late renewals. COVID
had put a mass amount of strain on many people, and things do get
forgotten. I would suggest postponing until at least 2022.
With the ongoing pandemic and stressors related to this, in addition to some
RDs unable to practice in their base positions due to re-deployment and
thus concerns of adequate practice hours, the timing of this increase is not
appropriate and more stress inducing. RD salaries have not been increasing
much, if at all; along with the more limited employment opportunities for
RDs in the past few years - charging 20% of annual fee (which has increased
incredibly) versus setting a set late fee amount is too much. Perhaps more
efforts to remind RDs to pay on time or looking into why RDs are submitting
renewals late to support them in submitting in time would be better. Thus
reducing the College's needs for these additional resources. The last survey
regarding increasing annual fees met with over 90+% of RDs not agreeing
with the increase, yet this still went ahead much to the dismay of RDs.
Please truly take our comments into consideration during this
unprecedented time.
The College has provided no rationale as to why this fee increase is being
proposed. What is the actual cost of someone submitting an administrative
task late? How many late fees does the college have to process each year to
justify raising the cost. At this time $70 is enough of a deterrent and
financial penalty. I do not think increasing the fees in the middle of a
pandemic is the necessary change dietitians need from their College at this
time. I'm somewhat dismayed that this is something SO important from the
College that it couldn't be deferred until at least next year when things are
more stable. Many dietitians - particularly almost every single on in public
health - are working round the clock on the pandemic response so this
seems trivial to even address at this time (or at least without some kind of
justification as to why it is necessary).
I do not support the increase in late renewal fees.

341 908

342 910

343 912

344 913
345 916
346 918
347 923

348 924

349 926

350 927

I’m in agreement with the proposal to increase to 20% of the fee for the
reasons expressed including : -Same rate since 2005 -Congruent with other
College practices -no changes to renewal date -ample notifications
Hello, I don't think that there should be an increase in the late fees because
people may not be able to pay the fees because of various circumstances
such as family issues or financial issues or the member may have forgotten
because of other issues related to living in a pandemic. Hence I feel at this
time it is not fair to increase the late fees. This can be revisited in the future
when the pandemic is over. Thank you! Warm Regards, Arpita
There are two reasons I believe that the late renewal fee should not be
raised at this time: 1) I belong to another College and the late renewal fee is
around $75 2) Currently, we remain under the umbrella of CoVid. Even
though RDs are deemed essential. This does not mean that other family
members are working and that financial situations are doing well. I would
suggest postponing the increase for at least one more year, until there is a
potential end to Covid. Thanks
I find the fee increase unnecessarily high. I also find it an insensitive time to
increase fees at all (during a pandemic) while it has been well documented
that women are suffering from wage losses - we are a female dominated
profession.
An increase of that nature during a pandemic is ridiculous
NO... this should not happen... Don't you realize that RDs are HURTING
during the pandemic! and you're wanting to UP the late fees. SHAME ON
YOU. I have lost over half of my income and your lack of compassion is
pathetic!
I don’t believe this is necessary more so now during these unprecedented
times...
I can imagine why there is a proposal to increase the late fees from 70CAD. I
personally find that for some dietitians this creates more financial burden on
them even if the increase does not seem to be significant. Some dietitians
who are not earning as much as they did before, might find that this
increase in charge may add more pressures and create a further barrier to
those in marginalized groups who already find the 600 dollar annual fee to
be significant. I think having options such as being able to pay in instalments
may be a first step to helping make payments on time.
Sorry this is unreasonable. What is the intention? We are in a global
pandemic, why is the College trying to create more opportunity to make
member's lives more difficulty. The action seems like an unnecessary
punishment or a cash grab which is insulting. Why do you need 20% more
for a late fee? That is ridiculous.
- Current fees are very expensive in relation to other colleges even if no
increase in 15 years - the employer does not cover - RD is private practice,
part time work, etc - member maintains membership in DC both combine
are $1200 annually - provide monthly, quarterly and annual payment
options

351 928

Suggest flat rate of $70 or as credit cards do- 29% per annum?

352 930

I do not agree with a late fee increase. In the current climate, we are all
struggling and penalizing members who are trying to make ends meet and
pay their fees is not the right thing to do. There is no justification to increase

them really as late renewals do not cost the college any money. It does
increase the amount of work for current staff but does not require
additional staff so what would the increased late fee funds be used for?
353 931

No, I do not agree with the increase in fee.

354 935

I do NOT agree or support an increase in late renewal fees.

355 936

356 937

357 938

358 940
359 946
360 947

I support the increase in the late renewal fee. Members who pay their
renewal fee on time should not have to help subsidize the cost of processing
late renewals. I am glad to know that the College is able to extend the
deadline for those who need it. It may be helpful to make this more known
since I was not aware of this and appreciate that the past year has been
financially challenging for many.
I do not approve of this increase. I feel that it is unfair, especially given the
current climate of 2020/2021. I feel that our college fees are already far too
high. We pay one of the highest fees amongst regulated health
professionals.
I disagree with any increase of fee, even for late renewal. Especially during a
pandemic and post pandemic as most people are under tremendous stress
especially if they have had covid or a loved one has it. It would be
understandable if a deadline is missed.
Absolutely not, often the late renewal is only an overnight. Many of us
already have to much on our plates as it is, let alone to be further financially
penalized for it.
Sorry no increase during a pandemic or soon after pandemic as people are
under a lot of stress. It is easy to miss a deadline.
I think that late fee is a good idea however not everyone maybe able to
afford the increased fee for late renewal .

361 950

This proposed increase is ridiculous!

362 955

Agree with the proposed increase.

363 956

This seems like a high price to pay for being late with annual fee renewal.
The annual fees are already sufficiently high and may present a challenge for
some members. Charging a 20% late fee would be a further burden on those
who may find it difficult to pay their fees on time.

364 958

I disagree with this increase. I feel the fee should remain a flat rate.

365 961

I agree with this increase for late renewals. Ample notice is given, and with
increased administration costs it makes sense to increase late fees to recoup
these expenses.

366 963

Agree

367 964

Fees are already high enough. What is the need for increasing this fee.

368 965
369 966

I’m not opposed to this idea; hopefully it will encourage members to renew
on time.
I am fine with the late fee but this has been hard for many families
financially with covid issues. Are there exceptions?

370 967

I do not agree with the rate increase.

371 970

What would this money be used for? Strongly disapprove.

372 973

This is unacceptable. CDO fees are already very high and almost doubling
the late fee without sufficient rationale is ridiculous. RDs are not paid
sufficiently to have this additional fee increase in the first place. A $70 late
fee is appropriate. Cut costs in other ways if the administration or the
College is too expensive. Don’t do this on the backs of its members.

373 979

I feel the fee increase is appropriate.

374 984

375 985

376 986
377 987

378 990

This has been an extraordinarily difficult time for so many people increasing late fees now is inappropriate. People need a break now more
than ever, not harsher penalties. Please recognize that some people are
struggling, so perhaps this can be delayed to sometime in the future when
the strain of Covid has eased. Thank you.
I don’t agree with it. I think all our fees are too high and I don’t think
members should be overly penalized for missing the registration deadline.
RD wages don’t warrant such high fees. Many of us struggle to cover the
$641 every year. There’s likely a legitimate reason someone is late paying
and should be given an out rather than asked to pay more.
I’m not sure what the rationale behind this proposal is, but at face value I
oppose increasing the late fees. Our college fees are already the highest of
all the interdisciplinary health professional as is.
I think it will be better to do what UK health professions council does. If
you’re late within a month you pay a reduced late penalty ($70). But if
you’re late more than a month you pay the full late fee. ($128).
Why is this necessary ? Comes off as money grab! Perhaps you should
review how you are spending your money. We are all at our wits end with
the COVID crisis we are treating . Some families have lost income and are
having trouble making ends meet. I expect some RDs are supporting their
families as the only income. Where is your humanity in this time of crisis.
Don’t forget we are the ones on the front lines trying to save our patients,
putting our health on the line while you are sitting in your offices- I
challenge you to come up with a more lenient approach not a harsher one !
Sincerely Gigi Farrell Your proposal truly disgusts me.

379 991

I am not in favour. I already feel that our College fees are too high.

380 992

It’s already expensive enough as is compared to other registered
professions. I want to see the money I’m paying go to better use rather than
lining the pockets of the executive and paying for overly arduous, mostly
bureaucratic, and drawn out investigations.

381 993

That sounds reasonable to me.

382 994

The fees are too much.

383 995

I feel that this proposal would be targeting essentially busy woman, who
may have missed the date. The Dietitian group is primarily a women
dominated profession and with COVID and homeschooling, childcare and
taking care of families, this is only penalizing those that are already going
through so much. Why bother with this?

384 996

I think we should keep it at 70$

385 998

That is an $85%increase. Since when is anything allowed to go up that much
all at once?? I would encourage a small percentage over time. What is the
purpose? Why does the college need more money? Negative pressure is

not a growth tactic, but a way to increase anger. If too many people are late
in their fees, maybe something needs to change in the renewal package.
Thank you for your consideration.
386 1005

I would prefer no change to the late fee.

387 1006

I agree.

388 1009

I agree with the proposed change; the late fee will then follow the possible
increase in membership fees.

389 1011

Fine to fee increase

390 1014

391 1015

392 1016

393 1017

394 1018

395 1019
396 1022
397 1026
398 1027

399 1040

400 1043
401 1050

Would you consider a graduated late fee that goes up to 20% after a certain
time. It seems very extreme to have such a high fee for being a day to a
week late.
I do not think it is a good idea. $70 is enough of a late fee. Why penalize
your membership more. Most lateness is probably due to the fact that you
have busy dietitians juggling work and life. You could do more by setting up
easier ways to pay with online automatic payment like a bill pay or with
PayPal etc.
I don't agree because the annual registration fee is quite high compared to
other similarly qualified health care professionals. So, there is no need to
increase the late fee by 20%.
Dear CDO, I agree in increasing the late renewal fee, as I prefer that to be
increased and not the annual renewal fee. I am not sure about that being a
% of the renewal fee or a flat rate. For sure, 20% of extra charge is a good
deterrent against late renewal! Regards, Monica Ponta
I do not agree with this change. With so much pressure on working
dietitians during this pandemic, the CDO is truly tone deaf, self-important
and out-of-touch if this is implemented. The CDO is here for members.
We’re taking the risks in hospitals and health care settings and have little
appetite for the non-support this change suggests.
Do not feel an increase in the renewal late fee is necessary. Benefits nobody
in my opinion
I don't think it should be changed to a percentage unless the annual fee is
reduced.
I don't think this should be increased.
I do not support the increase in late fees for renewal for a membership. I
wrote a long comment as to why on the first email, I’m not sure why a
second survey is being sent- as I assume others will not respond twice. Why
is this even a consideration with what is going on in the world right now?!
I don’t think the late fee should be increased, especially now during such
uncertain times. Unforeseen circumstances occur whether financially,
sudden illness personally or with family. I’m not sure how many members
miss the deadline typically, but I assume they aren’t purposefully being
negligent.
The fee is already high enough if people are late they are having trouble
paying. Why make it more difficult?
Agree. The existing late fee seems too low to discourage late submissions.
The fee increase should aim to fully cover the additional expenses incurred
by the College to process late submissions.

402 1052

I think it's a little excessive /high for what I could afford, but I understand
percent works better than flat rate. Perhaps 15%. Might help people renew
on time though the higher it is. I didn't realize that many people were late. If
this is a problem then it definitely needs an increase.

403 1053

The pandemic is still on I don’t agree with any increases at this time

404 1056

405 1058

406 1064

407 1066

408 1068

409 1069
410 1070
411 1071

I have no issue with the fee increase. I think it is fair. A-a percentage of the
annual fee makes sense. It will change automatically with fee changes. This
will eliminate having to seek out opinions when changes are proposed to the
late fee B- it has been a decade in a half since the late fee has changed.
The current late fee is acceptable. I see no reason for increasing this fee,
especially during the devastating situation COVID continues to rage upon us
all. I can only imagine that there are some colleges who are currently
unemployed or finding it increasingly difficult to find employment in
dietetics and this increase in fees would be an insult to injury.
No increases.
This is an irresponsible act during COVID- this is clearly a cash grab for the
College that does not need any more reserves - the level of reserves is
already excessive and there is no need for the College to try to collect
additional fees. Many RD's in the province operate their own business and
during COVID when cashflow's are difficult to maintain, there has to be
some compassion to deal with the reality of the financial and medical
situation in the country. The priority has to be to keep people ALIVE and
working; RD's have an important role in helping drive the communication
message of safety and health during this time. To have to worry about
paying their college fees and the on time and to impose penalties for
hardworking members that have other priorities in their life (like keeping
their children, aged parents, and themselves ALIVE) is a disgrace and I can
not support this proposed amendment.
This is perhaps not the time during a pandemic when there are huge rising
costs in our lives to increase a punitive fee. I would not be in favour of this if
it were due to an RD not being able to afford the fee. Perhaps their spouse
has been out of work or they have a significantly reduced income from being
in private practice during this pandemic where their client base has reduced.
I believe the $70 fee is sufficient. Our salaries are not getting any larger
these days. Please consider this when increasing fees for an RD who is late
in submitting their annual fees which are already very high.
Not in favour of the increase.
I see no good reason to increase the late fee, especially during this time of
unmanageable stress and strain. The college is already VERY well
compensated for their work through our annual fees. I do not support this
proposal. In fact I am wholly apposed to it. Thanks for asking.
I see no problem with increasing the late fee if it will help keep our current
fees from increasing. Thank you, Melanie Reid, RD

412 1076

Strongly Disagree

413 1077

In the second year of a pandemic, when so many are financially strapped,
this proposal is insulting and inappropriate, and frankly, a money grab by the
college, who barely provide any services for the hefty fee they charge. This is
outrageous. The short answer is a capitalized, bolded, and underlined NO.

414 1081

415 1084

I believe the proposed late fee is way too high and appears to be a cash grab
from members who maybe experiencing financial hardship. Why is the late
fee increase needed? $70 also seems way too high and I don’t understand
the justification of the current fee being so high.
During this time of extraordinary hardship, it is an item that can easily be
overlooked. To propose an increase of late fee is uncalled for- since you
already impose an added fee. Please do not do this in the interest of
balancing your budget or increasing your revenue.

416 1086

I disagree.

417 1088

This is not the time to be focusing on increasing fees of any kind. We are in
the middle of a pandemic; perhaps your focus should be elsewhere!

418 1090

I disagree with the proposed amendments to increase the late renewal fee.

419 1095

I don't believe this is the time to be increasing fees for late renewals. There
could be a number of extenuating circumstances due to COVID that could
make renewals, less of a priority. I believe this could be something to
consider next year when we're hopefully past this.

420 1096

I agree with increase in late renewal fee.

421 1100

422 1102

423 1106

424 1108

I think the late fee should stay at 70$ as I believe 70$ is enough of a fee to
encourage people to pay their registration fee on time.
It is unclear what has driven this proposed change. What is the estimated
cost of processing a late fee? What is the gap between cost of processing a
late membership vs the current $70? How many late memberships are
processed each year? Any common reasons/ barriers to on time fee
payment? Are RD's in Ontario struggling to pay the CDO fee on time? What
about an instalment plan that would cost more for the member (to cover
additional costs of dividing up payments), but make payments manageable?
On time full payment would be the annual fee. Charing 20% of the annual
membership fee (which can increase over time) is excessive. Not in favour of
this.
I vote against increasing the late renewal fee. It is already a punitive amount
when added to our fees and the timing is particularly bad during a pandemic
when a lot of people are going through financial and emotional hardship. Do
we really want our college to come over as uncaring, and punitive?
I do NOT agree with the increase in fees. In this current environment where
financial stability is low and loyalty to the profession is at an all time lowthis is not the time to increase fees. When the College cannot get even one
person to submit their name to be a district 7 council member, that should
speak volumes to you regarding the engagement of members, right now.
The College should be lowering fees and inviting member feedback
regarding engagement and doing whatever they can to increase
involvement. Income among self-employed RDs is at an all time low,
increased restrictions for RDs in LTC and lack of available jobs, all suggest
that this would not be the time to increase any fees. The College needs to be
more accessible, open, and 'safe', to allow RDs to engage more. Instead
most RDs feel the College polices them and they avoid engagement, at all
costs. Increasing any fees, will only serve to magnify this feeling among
Ontario RDs.

425 1111

426 1112

427 1113

428 1115

429 1116

430 1118

431 1119

432 1120

Increasing the fee does not solve root cause. The CDO membership
notification process needs simplifying and include acknowledgement of
receipt of notifications.
As transparency in financial matters is very important. I would like to know
what is the cost to the College for having to provide administration for late
payment of fees? Is the purpose of this fee to bring in additional revenue
to the College? Our fees are already some of the highest around for
professional associations. The amount charged to individuals should reflect
the actual cost to the College and should not be uses as an opportunity to
generate revenue.
I think $128.00 is too much and a hefty increase from where it was. In my
opinion $100 is a fair amount to charge for a late renewal fee.
I do NOT support the fee increase. This feels like bureaucratic discipline. If a
member is renewing late, perhaps we should be offering empathy and grace
- $641.00 is a VERY significant expense. I beg to differ that the solution is
slamming our colleague with additional fees. Requesting a 'compassionate
extension' would be embarrassing in our small profession - also not the
solution. So, what's your real motive here? I'm not convinced this scenario
generates any significant workload to warrant more fees - and if it does,
perhaps we should be reviewing work flow practices. When I transferred my
membership here recently that was an inefficient nightmare, so I know
there's work to be done... The CDO membership fee itself is one of the
most expensive in the country; if CDO has a cash flow issue, perhaps you
should review spending practices and work flow efficiencies instead of
revenue generation exercises.
I strongly disagree with this late renewal fee increase. First, the College fee
for CDO is well above other fees for regulated healthcare professionals.
Considering dietitians still have to fight for fair compensation, we already
pay significant fees. Further, many people have been impacted financially by
the COVID-19 pandemic. Thus, increasing the late fee will only make it
harder for dietitians to renew their license. If we're genuinely interested in
diversifying the profession, we need to stop making it harder for people to
be dietitians. If anything, we should look at ways to make paying the fee
easier, such as allowing two payments. We need to REDUCE barriers, not
make them bigger.
NO! I do not support this, especially in our current environment. The annual
fee is already too high and in a pandemic there should be increased
understanding that the members may have difficulty renewing in a timely
manner. Please do not change this fee and empathize with members. If you
must change to a flat rate to a percentage, I'd suggest you consider 10% to
keep the costs manageable for members. This feels like a cash grab to me.
This seems like a money grab. I think it is inappropriate (and I have never
had a late fee). Those with late fees are perhaps those with less funds to
start with - we should be thinking about ways to support such individuals,
not penalize them.
Why are we constantly increasing fees? Sometimes people just don’t have
the money. They have no choice but to wait and pay later. Just because
someone is a RD it does not mean they are really well off. The fee is already
astronomical so I don’t think we need to be increasing it for people who
miss the deadline by a few days or weeks. Personally I have never missed

433 1123
434 1125
435 1126

436 1129
437 1131

438 1132

439 1136

440 1138

441 1146

442 1148
443 1150

the deadline but I would feel for those who do when they may be going
through something really hard in life.
I think it is appropriate to have the late fee aligned with other colleges late
renewal penalties .
Agree with late renewal fee increase, as proposed.
Another example of the CDO screwing over its members. Perhaps the
College could try a year of doing with less. Many RDs in Ontario have
reduced hours of work due to the pandemic and the college wants to
increase fees....typical Can’t wait to retire
I don't think this is appropriate timing for the College to be looking at
increasing fees with the pandemic affecting the income of multiple people.
It sounds a little insensitive.
I agree that it should be increased and should be based on a % of the fees.
The 20% fee is excessive and in line with rates of predatory lenders. I would
suggest a cumulating fee for each month or week fees are overdue. A
member may forget or have unforeseen circumstances making them a few
days late and this penalty is too punitive. However, if a member is
chronically late then the fee should escalate.
I am not in favor of an increase at this time With this pandemic, many
families have lost an income and each $$ is a struggle for many to spend.
Our fees are very high. If someone is handing it in late, it may be because
they don't have the fees to pay. Why give them the added stress if
increasing late fees. We need to show a little more sympathy to members
at this time by allowing them to pay their fees in integrals e.g. monthly
instead of putting more pressure on folks who may be struggling to meet
their needs for rent and food at this time.
I understand the need for a late fee, but it seems substantial and I'm not
sure I understand where the costs are coming from? I feel that having an
automated warning system would be incredibly valuable and help with
correcting issues before the fee has to be issued. We already pay very high
prices for our membership.
I agree with the proposed increase to the late renewal fee of a percentage
rate of 20% of the annual fee. As a health care professional it is our
professional responsibility to ensure we are competent and license to
practice.
Maybe during covid is not a time to increase late fees. Your members are
suffering enough working in high stress/high risk situations. Some have lost
their jobs. Now could be the time to offer some grace.
I think if someone is having financial difficulty to pay their College dues that
they should not be penalized further with a higher late fee.

444 1154

I don’t believe it should be increased.

445 1155

As a registered professional we all know the requirements to pay our annual
fees by Oct 31 each year and the College does provide numerous reminders
of the upcoming fees due but as noted you still have some RD's who do not
pay on time. I agree with the suggestion of increasing the fees and it to be
calculated as a percentage of the annual fees. I assume you have a list of
those who are late - are certain RD's showing up on this list year after year?
If so should there be repercussions for those individuals?

446 1156

447 1157

448 1164

449 1166
450 1167
451 1169
452 1170

453 1171

454 1172

I am not sure why the College is proposing an increase in fees for late
renewal. What percentage of RDs are late with their fees? Under what
circumstances are they late? How much money is the College
losing/deferring etc? What is the economic impact of late payment - are
there administrative repercussions for the College? Is it a deferral of actual
increased costs?
I absolutely disagree with the proposed late renewal fee increase. Rd's need
increased support, assistance, and income - not the opposite where our fees
are significantly higher than RN's or PT's. It is absolutely absurd that this is
even proposed! 100% disagree on the proposed fee increase and instead, I
propose you focus on working towards lower ALL fees for RD's, increasing
job opportunities, expanding competencies, expanding our reach to out of
province clients and increasing our annual incomes!
I am writing to say I am strongly opposed to the increase you have proposed
for Late Renewal Fees. An increase from $70 to $128.20 (20%) is excessive
and unjustified in these trying times. Most businesses do impose a late fee
but of only 10%. Dietitians are working hard to sustain their employment
during Covid. Any additional financial burden at this time lacks compassion
for the stress the profession is currently under. An increase to any fees at
this time in no way will benefit the public just penalize the Dietitians. I
would like to know the business criteria for suggesting such a large increase.
I could understand if you had to increase by $5 or an small increment for
administrative purposes but to increase by $58.20 seems unreasonable.
Will wait to hear back from you, Carol Donovan #2770
carol@seasonscare.com
I don't think that the late renewal fees should be increased, especially now
during the COVID-19 pandemic.
I am in agreement with the proposed amendments to increase the late
renewal fee to 20% of the annual fee. This is a reasonable increase to the
late fees which will more directly correspond to the current annual fee.
I have no opposition to increasing this fee. Renewal is part of professional
responsibility.
The college fees are already high and there's no justification to further
increase the late fees. I became a dietitian in 2011, in the past 10 years the
fees almost doubled, yet our dietitian salaries are not increasing at that rate.
I do NOT agree to the proposed increase of the late renewal fee. I was never
late in my renewal payment, however, in my opinion it would not be fair to
increase the fee given the economic, social and psychological effects of the
pandemic on health professionals including dietitians. I think, it should
remain status quo - $70. Hope, my feedback helps and will be taken into
account while making a decision. Thank you!
I disagree with this increase. People who are late with their payment are
very likely struggling with overwork, health, or financial issues. It seems
unethical to penalize them further. Our college fees are already exorbitantly
high compared to other professions and we don't make more money than
those professions. ISo many things in our profession act as a deterrent to
being inclusive to all types of people joining and cost is just one of them.

455 1173

I believe the increment is ridiculous An 83% increase is not reasonable

456 1175

I am personally against the increase in fee. I am under the impression that
no CDO member would want to pay the fee late and it is possible that

457 1176

458 1178

459 1180

460 1183

461 1184

462 1186

463 1189

464 1190

people who pay fees late are under financial strain. Increasing the fee this
way would worsen their situation at a time of much economic uncertainty
and job insecurity.
No, I don't think this is a good idea, especially considering this pandemic is
not yet over and people have enough stress in their lives than to have to
now worry about this too. Mental health issues have increased by at least
30% during the pandemic. It's not a wonder with people working from
home, trying to do online schooling and providing child care too. I have a
colleague who is having to take a 2 day/week cut in pay for the remainder of
the school year so she can be at home with her 2 young children. Dietitians
(because we are smaller in numbers) have some of the highest regulatory
college fees of the health professionals already. The letter that the College
sent to members in April 2020 about supporting people in any way they
could, I thought was very caring and thoughtful. This change-not so much.
Seems like a "money grab". I find it disappointing that you are asking people
to give feedback, when I think this should be a "no brainer".
I think 20% is too steep, maybe increase to $85.00, I can't imagine a late
renewal is really proportionate to 20% more work than a routine renewal.
I strongly disagree. We are fighting hard during these times to keep
employment with the past year some of us could not work due to the
challenges. As well, with the COVID and reduction in bed counts, some of us
are loosing hours as well. DC dropped their fees this year. That was
encouraging and supportive. I feel it would show Dietitians across Ontario
the support to stick with the regular fee structure, at least status quo. Is
there a reason why this is important? I feel 130$ late fee is quite steep and
unfair. Thank you
I agree with the College's proposal to increase the late renewal fee by 20%of
the annual fee.
Do we know the reason most people end up paying their fees late? If it is
primarily due to forgetfulness - then I think increasing to 20% is justifiable.
However, if it is known that the majority of those that pay late do so as they
are under financial constraints that are limiting them to pay on time, then I
think we should keep it at $70. Another thought, is the purpose of paying a
late fee simply meant to be a deterrent to paying late OR is there an actual
negative financial impact to the College if people pay late? If it is simply
meant to be a deterrent, I would keep the cost so it is not perhaps damaging
to someone who is financially struggling (if that is the reason they were late
in paying).
The original flat rate fee was approximately 11% and the new fee will be
20% which I believe to be too much. Is it possible to increase the fee more
slowly and incrementally?
I don't support the increase on late renewal fee, we are going through
though times and the pandemic has impacted many of us. A lot of people
are struggling financially, people are losing jobs, and many of basic needs
items including food went up. I definitely don't support the increase on late
renewal fee. Thank you.
Disagree with the proposed increase to a percentage rate of 20% of the
annual fee. If the late renewal fee needs to be increased a result of an
increasing number of members not complying with the membership
renewal deadline and in attempt to discourage members from opting to pay

465 1194

a late fee, suggest to increase the flat rate e.g. increase to $100, rather than
a percentage of annual fees.
I think this is unnecessary and do not think the larger fine is in any way
conducive to supporting a low-earning occupation like a dietitian.

466 1197

I don’t think it makes sense to increase it, $70 is enough!

467 1202

Although I have no issue in the late fee increase, at this point, if the
registration fees increase this will become huge. There are many reasons
why a person may be late registering that likely are out of their control, e.g.
illness of themselves or family members...etc. I do not think such a
substantial increase is empathetic to all situations. In addition, if the
increase were to be implemented this year, it would feel almost unethical
given the amount of time and energy RDs have been spending supporting
COVID positive patients and the increase in workload over the last year. This
is a year to give people a break, not penalize them because they have been
so busy they missed registration by a few days.

468 1205

It should go up depending on how late it is so start lower then increase ?

469 1206

Considering the colleges annual fee is already very high, I think further
increasing the late payment fee would be unfair for an honest mistake
(forgetting to pay ontime). I am sure I can speak for most when I say that
late payments are not done intentionally but rather, may be
missed/forgotten unintentionally, and upon reminder - would be made in a
timely fashion. The fact that there is already a 70$ fee attached to a late
payment is very high in comparison to other companies/organizations who
would simply provide an email reminder/notice to pay within two weeks, or
else be charged the extra $70. The fact that RDs are charged 70$ for a one
day late payment, I think is already pretty intense considering annual feeds
are what they are. Simply showing some compassion, and a reminder would
be much better received I am sure.

470 1207

I think that the increase is reasonable.

471 1211

472 1213

I disagree with the proposed changes. How many people would this impact?
Are there in fact that many RD's renewing their license late each year? At
over $600/year, our annual fees are already significant. Increasing the late
fee by almost double would be a significant burden on the individual.
Not in favour of this increase. Provide more context. ie. how many members
were subject to pay the late renewal fee in the past years, how much $ does
this represent yearly, where is this $ invested.

473 1215

In agreement with new changes.

474 1217

An increase in late renewal fee seems unnecessary. The annual fee already
increases each year, an additional increase from the $70 flat rate presents
another financial burden. It seems it could easily be a way to deter some
members from being able to renew. It also doesn't seem to be supportive
towards college members.

475 1218

I do not agree to the increment of 20%

476 1220

I am not oppose to the increase as long as members are given numerous
reminders regarding the due date for registration renewal and payment. As
I recall from previous years I feel the college does a great job in
communicating via email to members time lines and due dates.

477 1221

478 1223

479 1225

480 1227

481 1228

I don’t agree with such a steep increase in the late fees. Many families are
struggling financially due to Covid and due to increased stress may miss the
deadline. I believe it should only be a small increase or the increase should
be held until Covid is over. Perhaps increased email reminders may be useful
for people in this time of increased stress. Thank you
Hello, I do not agree with increasing the late fees. I feel like a 20% increase is
very high and frankly, my salary as a RD over the past decade never
reflected anything close to this increase.
I don't agree with the late renewal fee increase as drafted in By-law No. 2,
especially in the middle of a pandemic that has hit hard everyone including
our profession as Registered Dietitians in Ontario. A profession made pretty
much of women, who have been the most penalized over the last year. Also,
this increase will likely not benefit those RDs who have less support/fewer
privileges (BIPOC). In the end, penalizing professionals also penalizes the
public that the CDO is trying to protect. Maybe CDO should look more into
why this increase is happening and act in other non-financial ways. Thanks.
I stand behind the current late renewal fee of $70 as 20% of the current rate
would be a big hike in cost. Registered Dietitians in the private practice
sector may be hurting after losses from COVID 19 so to increase a late fee
would be a big hit. Additionally - what would the additional $58.20 go
towards exactly? And if the annual membership were to go up- the 20% in
dollar amount would also increase thereby taking more money out of the
hands of us RDs. Please do not increase any fees. Is there a possibility to
decrease the annual membership and decrease the late fee also?
I think it's outrageous to increase the fee. There is nothing to justify the
increase.

482 1229

I do not approve of the proposed amendment.

483 1230

I strongly disagree with this decision.

484 1233

I have no issue with the College increasing the late renewal fee from $70 to
$128.20.

485 1234

I'm not in favor of the proposed late renewal fee increase.

486 1235

I agree with it.

487 1237

ok with increase to late renewal fee

488 1241

Late renewal fee should remain the same . Thx

489 1242

490 1244

491 1245

I think you should be ashamed of yourself for even proposing an increase in
the first place and now even moreso during the pandemic! disgusting
The proposed late renewal fee increase should not be implemented
especially under the current covid 19 pandemic when some of the dietitians
have actually lost their jobs and cannot even afford the regular late fee
renewal amount. It is important to remind to the dietitians via emails well
in advance to pay their annual renewal fee in order to prevent late fee
submission
considering a lot of dietitians were struggling financially prior to the
pandemic due to limited roles to fill and job availability that provided
financial stability; an increase to almost twice as much as the previous
charge for a late renewal is totally unacceptable. Many of us have been
unable to work due to restrictions related to our health, and the welfare of

492 1246
493 1247

494 1251

495 1254

496 1267

497 1269

498 1271

499 1273

the vulnerable family members in our immediate homes. It seems
unbecoming to take advantage of such a state and an increase, a significant
increase is certainly uncouth. I do not support this proposed amendment.
A 20% is maybe too high with the current situation and the increased
inflation in prices of other goods and services. I suggest a 10% increase is
reasonable. Thank you for your consideration.
I do not agree with the increase.
I am under the impression that our CDO membership fees are already quite
high when comparing our college membership fees to those that my
interdisciplinary colleagues pay. In my personal experience the vast
majority of RDs I know would not knowingly miss their fee payment and may
have extenuating circumstances they are facing which caused them to do so.
Increasing the fine to 20% of the renewal fee appears cruel and unjustified.
I feel that $70 is an adequate deterrent to prevent absent minded late
payment (should that occur). I feel I would definitely want to see the college
justifications for requiring the proposed late renewal fee increase before I
could support it.
I know RDs who were unable to access their accounts leading up to the fee
deadline with little to no tech support. Personally, I've had my account
locked after a single failed password attempt. If there is to be an increase in
late fees, there should also be improved tech support around the time of
renewal. It's mentioned in the rationale that this fee increase is related to
the expense of having staff process and renew late accounts. Is the revenue
from these fees going to be used to hire more staff? If not, how does this
alleviate the problem and improve the ability of CDO to provide support and
resources for RDs?
I disagree with the proposed late renewal fee increase. I don't see the need
why we need to increase the fee. What is the rationale behind the 20%?
why can't we just have a flat rate which is more simple and easy to
understand. Thank you.
I really don't understand the purpose of this beyond gouging people who
don't make enough to afford the quite hefty renewal fee already...I don't
see how it costs the College any more money to renew a license a few days
later than normal. This profession already has more licenses than there are
jobs, leaving many people (like myself) unemployed as a dietitian, yet still
having to keep my license active, and it's not unreasonable to think
someone can't afford the license by the deadline and maybe has to save up
a bit. I wholeheartedly disagree with this.
I am against this increase in fee. Dietitians already pay one of the highest
fees when compared to our fellow healthcare professional. No more
increases!
I am not sure what the rate is of members who are late on renewal annually
- but I don’t feel it necessary to increase this cost unless those late on their
annual renewals is high and/or continuing to increase on an annual basis.
Regular reminders are sent out and the renewal is the same each year, so I
am aligned with keeping the rate to $70 unless it is truly a problem.

500 1274

Opposed to fee increase.

501 1279

I don't agree with increase late renewal fee.

502 1284

I do not agree for additional late renewal fee.Since all of us experiencing
enormous amount of stress and unpredictable events these days . it is
seems unfair to add some more additional late renewal fees.Maybe asking
the province for additional funding works better.

503 1286

rid

504 1289

505 1290

506 1293

507 1294

I'm not in agreement with this as I'm not sure the point of it? We already
have very high college fees and this feels excessive on top of it. I'd like the
college to explain the reasoning behind this proposed increase. Thanks!
That is a 45% increase in the late fee - that's a lot. Especially during this
pandemic time when many people have lost jobs (not sure how many
dietitians are part of the 1 million job loses Ontario has seen since the
beginning of the pandemic and that is from a year ago.
https://www.ontario.ca/page/labour-market-report-april-2020 A round
number is easier than a percentage. Why not make it 100$ this year and in
two years 115$, and in 4 years 130$. With the percentage locked in - the
college can then increase it's annual fee, and the late fee automatically goes
up. Some dietitians have to budget to be able to pay their annual fees, and
they may have to consider the late fee in their budgeting - as they may have
to pay other bills first to keep their business going, or even to pay regular
housing bills. With fees locked in at an amount - it is easier to budget.
Question - what percentage of members are late in paying their fees? And
how many members pay the fees?
Thank you for your consideration. I agree however would ask that the
college provide several reminders, and escalate to phone / text message to
support dietitians meeting this obligation. Thank you.
I don't agree that late renewal fees need to be increased. I vote to keep
them at the current amount of $70.00. Given the current stresses that many
dietitians are under due to the pandemic, I don't think this year would be
the time to increase late fees. I anticipate that there may be greater late
fees this year as many dietitians are under increased strains due to
increased case loads, social isolation and burn out. Perhaps, this would be a
better proposal next year.

508 1298

I have no objections to raising the late fees.

509 1299

Yes, I agree with the increase in late renewal fees.

510 1303

I think it is important to be sensitive to everyone's personal financial
constraints from both before and resulting from the covid-19 pandemic.
Some RDs may be struggling to pay the annual fee, yet alone incur and
increase of a higher late renewal fee penalty. I personally feel the renewal
late fee should not be increased, and if anything, the annual fee be
considered for a decrease.

511 1306

No fee increase for late renewal.

512 1307

Although late renewals are bothersome, I would guess most people have
fairly solid reasons for not submitting on time (with of course, a smaller
percentage not). I find a 20% increase a little unreasonable. Not that I've
ever been late paying my fees, but if I take my situation (as I can't speak for
others) I have seen very little movement in my wages over the past 3
collective agreements (i.e. 7 or so years) and find outrageous increases like
20% unrealistic and unfair. I would support a 5% increase tops but not 20%.

513 1308

This proposal is unacceptable. That is a 45% increase from a $70 late fee.
May I suggest a phased increased approach over many years or a late fee
incremental increase such as $70 for the first 2 weeks of late payments,
$100 after 2 weeks late payments then $128.20 after 4 weeks late
payments. There should also be an explanation for why $128.20 (or a 45%)
increase is needed and what those funds go towards. Ontario already pays
some of the highest college fees in the country and have the most number
of dietitians yet we are still behind many other provincial colleges with
protecting/preserving dietitians scope and work security. I do not support
this proposal to increase the late fee to $128.20 without further
consultation with members and rationale.

514 1309

I am not in support of the higher late renewal fee.

515 1311

Personally I do not feel this is a good time to be increasing late renewal fees.
If someone is struggling financially to pay the fee on time, increasing the fee
will make it even more difficult.

516 1312

I agree with the proposition.

517 1318

518 1319

I do not agree with this proposed increase! If someone is late with fees
there is a strong likelihood that they do not have the money to cover the
fees - thus imposing a higher cost for late fees will make it even more
difficult for those already cash strapped! This is simply a cash grab and not
beneficial to help members at all!
Don’t agree. Just give more payment options to decrease the administrative
costs.

519 1322

No

520 1323

I disagree with the increase.

521 1324

522 1325
523 1326
524 1327

525 1329

526 1338
527 1343

Sure increase the late renewal fee. But our renewal fee is SIGNIFICANTLY
higher compared to the college of nursing (only around $300) compared to
our over $600 per year. Maybe if the renewal fee wasn’t such a significant
annual cost there would be less people who would be late to pay it.
I understand the rationale for the renewal fee and I think the level of 20% of
the annual fee is reasonable. I wonder if the other late fees mentioned in
Bylaw 2, specifically sections 4.3, 5.1 and 6.1, should be increased,
consistent with this proposed update to section 4.2.
I am in complete agreement with this increase, as long as it is on par with
other regulatory colleges.
Leave the late fee as is. Do not increase.
I disagree with this proposal. $70 is enough of a deterrent, and the fee for
licensing is already very high. Mistakes happen - this won't change the fact
that some people will miss the deadline by mistake, but it will lead to
resentment about owing even more money to CDO, who can be seen as not
providing value for money in the first place.
I do not agree with the 20% of the annual fee for the late renewal fees.
During this pandemic, I do believe that some of my colleagues loss income,
therefore increasing the late renewal fee is not good at this time.
I like this better than continually increasing the annual fee.

528 1344

I am against the increase in the late renewal fee. Especially keeping in mind
the difficulties many people are facing these days with COVID. I don’t
understand why this is necessary. Thank you for hearing me out.

529 1345

Please do not increase late fees.

530 1346

I do not agree with a fee increase. The fee increase is not a minor increase
but raising by 20% is pretty steep. It has also been a difficult year for many
dietitians dealing with the overwhelming hospital demands for those in
health care and also the worry of keeping their families safe. I don't think it
is the right time to financial burden the RD group. Perhaps instead of placing
a late fee for the renewal process maybe consider an incentive program
such as a discount code for a nutrition book or for a nutrition event or a gift
card. Review the rationale behind the late fee (is it that you want members
to complete their renewal documents? then think of other ways of getting
members to complete in on time instead of a financial burden which really
doesn't seen fair and it seems like a very negative approach. Thank you

531 1347

In agreeance with few increase

532 1348

533 1349
534 1355

535 1356

536 1357

537 1358

538 1361

No, I think this fee is too high to start with. How about a stepped approach$70 for the first 10 days late, increased to $100 for 11-20 days late and $130
for any fees that are more than 20 days late. I have also wondered if an
option of 2 installments of the fees would be easier for members. If we had
the option to pay half of the fee in a first installment perhaps 2 or 3 months
before, or during the summer, and then pay the remainder in October this
may be more feasible for people. I know this does mean more processing
on the colleges end, but it may be worth investigating. Quarterly automatic
billing would also be fantastic (but that means some members would not
update their info if they don't have to go online to pay so that could be
problematic).
I support the proposed late renewal fee increase as long as there are
exceptions for innocent late reasons such as medical emergencies. These
exceptions should be documented and consistently applied. Thank you.
This is completely reasonable. It is easy enough to avoid the late fee by
paying on time.
L'augmentation est trop élevée. On fait déjà face à une économie difficile.
L'inflation va déjà faire du dommage à notre salaire sans compter la taxe
Covid-19. Si quelqu'un est en retard pour payer son permis de pratique c'est
peut-être dû à des problèmes de budget ou autre raison. Donc $641 annual
fee + $128,20 late fee = $769,20, c'est beaucoup. Je suggère 16% du $641 =
$102.56 Merci.
Yes- support the decision to increase fees of late renewals to help cover the
cost.
A few thoughts for consideration: Would the College consider conducting a
member survey to gain a deeper understanding about why late renewals
occur? This is beneficial because increasing the fee may still not solve the
reasons underlying late renewals. Alternatively, perhaps a higher fee may
be placed if a late renewal occurs on a third or plus times. The College fee is
significant and increasing late fees makes it more difficult for members to
cover College plus Dietitians of Canada registration fees.
I feel that an increase to 20% of the annual fee as a penalty for late
submission is too much. I am not sure that I have a full understanding of the

539 1365

540 1366

541 1369

542 1374

frequency that members are missing the deadline but, I have to imagine
increasing the late fee is increasing the financial burden to that member at
that moment in time.
I don’t think it’s a good idea to increase the late rate. I would like to suggest
to consider the adjustment of annual fee based on monthly work hours as
Dietitians of Canada did. Thanks
I believe the annual fee is already extremely high when compared to other
health care professional colleges. I do not believe that increasing late fees is
acceptable given these already high dues. If a professional cannot pay on
time due to financial constraints, it is non-sensical to ask the person to
increase the amount owing even more.
Why double the rate? In a year where many RDs had their hours and work
affected by the pandemic, this feels like such an unnecessary burden.
Additionally, this adds yet another financial barrier to acting as a dietitian in
Ontario and Canada. When adding this to the fact that we still allow
UNPAID internships, which are incredibly inhumane, this seems like a step
backwards towards CDOs statement toward diversity and inclusion last year.
How can we meet these promises when excellent would-be dietitians are
left out of the picture due to finances?
Our rates are higher than any other regulated profession. Fees should not be
increased, especially this year with many families potentially carrying extra
financial burden of partners’ reduced or lost income.

543 1375

I do not support an increase in late renewal fee.

544 1376

Another thought - I realize CDO has a commitment to protect the public, not
necessarily RDs, however will this hike in late fee come into fruition
alongside any sort of statement from CDO about increasing salaries for RDs?
While housing and rent prices have doubled in the past 20 years, the salaries
have remained unchanged. Thank you for your consideration.

545 1377

I think a 70$ penalty is punative enough. Why the increase?

546 1379

547 1380

I disagree with this proposed amendment. Many dietitians have struggled to
work and support their clients and families this year. Dietitians are providing
evidence-based nutrition recommendations, while supporting the fight
against covid-19. Dietitians do not deserve to be penalized for late
registration.
The proposed late fee for renewal fees completely contradicts the CDO's
mandate and commitment to increasing inclusion and diversity. Financial
barriers are already a tremendous barrier to diversity and access to dietetics
education (including unpaid internships), and our existing fees are just
another layer of financial barrier (especially in comparison to other health
professionals with provincial college fees - social workers and RNs in Ontario
pay HALF the annual fees of CDO members). If there is a push to continue
to increase the annual fees we pay as professionals, the CDO should be
supporting advocacy for increased wages for RDs as well.

548 1381

I strongly do not support an increase to the late renewal fee.

549 1382

Ok with it.

550 1384

The late fee is really high as the fees in itself are pretty steep. Other
countries have much lower annual RD registration fees such as the unites
states. Why are are fees so high?

551 1387
552 1390
553 1392
554 1393
555 1394

556 1396

557 1397
558 1403
559 1406

560 1407

You should keep it the same.
I am opposed to this rate increase it seems substantial to increase it by 20%
in one year vs. more incremental.
I am supportive of an increase in the late renewal fee if this cost will
prevent/limit the increase in our annual fee.
Unless this would serve to lower the annual fee by providing extra income to
CDO with this increase in late fees, I would vote against this increase.
As long as extenuating circumstances and compassionate grounds are
considered, I have no objections to the proposed increase. I would like to
see additional reminders for this year (even 1 additional reminder with the
new fee).
I don't appreciate the increase to the College's late renewal fee. I read the
reason for the increase but didn't convince me. Maybe we need a detailed
explanation of what the college staff would go through when someone
renews their membership late! I'm not sure what happens in the CDO
website if we renew late, does it block the person from renewing it
themselves and they have to reach out to the college's staff only for renewal
and that is what they are referring to as managing it is hard? I'm not sure.
Having a late renewal fee makes sense, but increasing it, really it doesn't
make sense. So I would appreciate if we keep a flat rate of $70. Thank you
for your consideration.
Can I ask the reason for proposing to increase the late renewal fee? The
current flat rate of $70 seems incentive enough for people to renew their
license on time and $128.20 just seems to be very expensive, especially
considering the cost of the annual fee itself.
I think you should NOT increase this fee. RD’s already have enough fees and
we don’t need more piled on. The am 100% against a few increase.
considering covid and reduced income for many i believer now is not the
time to increase any fees.
I am opposed to the increase in the late renewal fee. The pandemic has
adversely effected many people's economic status and earning potential
including many dietitians. Further increasing the late fee penalty only
penalizes those who may not be paying due to lack of financial resources.
Perhaps there could be some system in place where members could renew
their membership but pay a per centage of the fee monthly.

561 1408

I disagree with this.

562 1410

No keep the rate the same

563 1412

I do not agree with this increase.

564 1414

The CDO license fee is unfairly high. Nurses and RNECs pay under 300$
before taxes. You can raise the late renewal but should put our license rate
in line with other health professionals.

565 1415

Use 20% annual fees.

566 1416

I understand that CDO is trying to increase the late fee as a means of
ensuring that members renew on time. I just worry that it might be
financially prohibitive to those who, for whatever reason, are unable to pay
on time. I think it would be a better idea to maintain the current late fee and
discuss options for those who cannot pay on time.

567 1421

568 1422
569 1426
570 1428

571 1430

572 1431

573 1436
574 1437

575 1440

576 1450

577 1451

Late fee charge should remain a flat rate, not a percentage! Also,
consideration should have been given to those that were not able to work
during COVID lockdowns and yet were charged late fees. Late fees should
not have applied for 2020/2021 - where’s the compassion?
I agree that the late fee can be increased but this seems like too significant
of an increase to make at one time. I would be more for a 20-30% increase
of the cost of the fee.
Keep fee at a flat rate of $70
During a pandemic, many Dietitians are not securely employed. Penalizing
those that may be late paying their fees out of necessity seems inequitable.
However, if it means no increase to the total annual fee, then it may be
justified to minimize the burden on the majority of RDs.
No. Do not raise the late renewal fee. What is the purpose of this
amendment? Are their many RDs who renew late? Wouldn't positive
reinforcement be a better strategy? For example, a 5% early bird discount
for RDs who submit early.
I think it’s ridiculous that the dietitians of Canada cannot reimagine how to
be great, disappointed. They talk about “house” that they need to renovate,
that translates to not relevant. DC continues to squeeze their members,
increase in late fee/payment is just another money squeeze. Maybe people
are late to pay because they are not sure they want to be a member any
longer. I struggle with the same decision every year. I think you need to be
more concerned about the value you’re providing to your members versus
the number of different ways you can get more money from them.
Do not do the proposed late renewal fee increase. Keep it status quo.
Thanks.
A flat rate is less confusing and more defined for the user. If late fees need
to be increased then raise $70 to $80, but I wouldn’t recommend changing
it to a percentage.
I feel the fees are already significantly high, and this is a stark increase. It is
too high of a late fee. I know there are a lot of warnings, but some people
have a lot going on, managing a lot in their lives, and this might be slipped. It
is an extra financial burden to have to pay this late fee, in addition to the
college fees. Many registered colleges have a reduced rate, and the CDO
does not. Further, if you incorporate, it is even more of a cost, which most
regulated health professionals have lobbied to reduce the price, another
thing RDs are not eligible for. There are many expenses, and this increase is
absolutely unnecessary.
I am a member of the college of Dietitians of Ontario as well as the
Commission of Dietetics Registration in the United States. When comparing
the two organizations I cannot believe how much more we are required to
pay for CDO membership on an annual basis. It is outrageous!! I pay CDR
around $525USD which is $632 CAD for 5 years of membership!!! Here we
pay $641 annually!! I am absolutely against increasing the late fee. The
salaries we get don’t justify such a high annual membership fee to begin
with. I hope that not only will the late fee remain as low as possible but that
you consider lowering the annual fee to a more reasonable rate!
I do not think the fee should be increased for late renewals.

578 1462
579 1464
580 1467
581 1474

582 1476

583 1477
584 1481
585 1483

586 1485

587 1488

588 1491

589 1492

Would have been nice to provide a description as to WHY more money is
being required when the fees are already expensive. Is it that much
administrative work to process someone that is late that it requires 20%? Is
it punishment for being late? Clearer rationale would have been great.
This is a very large increase, I believe a flat rate is more appropriate as a late
fee as the price will keep going up as membership price increases
The percentage should be applied in a step-wise manner - longer the fee is
not paid the higher the fee - up to the 20% - rather than flat rate.
Just wondering why you feel the need to increase it so sharply? Are there
significant administration costs involved with processing a late application or
another reason? Can you justify the increase? If not then I feel a $70
penalty is more then enough for late renewal.
The fees for the CDO are already extremely high in comparison to those in
the US and especially compared to our salary. Unless our salaries increase or
the college finds other ways to save money, I strongly feel there is no need
to increase these fees.
Of course not. The fee is already high, especially for those who don't work
full-time or are unemployed. The last thing you should do, especially given
the circumstances, increases to the fee.
what is the purpose of this proposed increase? the annual fee is steep
enough as it is, most dietitians aren't rolling in cash.
I do not agree with this fee increase given our annual fee is already so high.
Otherwise there should be an option for automatic withdrawal with
reminders leading up that way there is much less a chance of being late.
I think this unnecessary and a money grab. $70 is already enough of a
deterrent to avoid a penalty and missed deadlines and as it pertains to this
item, of professional dues, this is usually an oversight in the midst of crazy
days and limited renewal notices. We pay steep fees, just send a reminder
notice first.
I disagree with the increase to late fees. 70$ is still a significant amount of
money. Is would be nice to know what the actual percentage of late fees are
collected each year or whether this poses a problem for the College that
people register late. Unclear as to the rationale for the increase and one can
only assume it is to increase revenue for the College or to discourage
members from being late. In a time of a pandemic, with families struggling
with job loss and financial security, asking for more seems callous.
The increase in tbe late renewal fee. should not be implemented for the
following reasons 1. Most of the new RDs find it very difficult to find a job
and afford the annual fee esp during covid. 2. Per hour rate for dietetic
services does not fall in a high salary bracket as opposed ro services by
nurses. 3. Penalty like temporary suspension of license may be
implemented to ensure everyone pays the fee on time.
I wholeheartedly disagree with any fee increases given the state of RD
salaries in Ontario. The college fees already imposed sting every year.

590 1494

Do not agree with the fee increase.

591 1498

Why the increase? There is no justification or explanation to members as to
justify an increase of 20% which is excessive from my perspective. Is there a
a large number of people not paying on time? Large enough that justifies
such a large increase? If there is a processing reason this needs to be
justified to members and to the public

592 1499

593 1503

I am not in agreement with the proposed change to late renewal fee
because the annual college fees are already too high for the service the
college provides. Instead of implementing a penalty for late renewal fees,
the college should implement the option for RDs to be able to renew
membership with post dated payments which I am certain would
significantly decrease the number of late renewal. Please note many of us
hold off renewing membership because of the need to delay payments to
the due date.
I am glad that there are provisions made for extenuating circumstances. I
understand the reason for the proposed increase in late fees. I think it is
important that these late fees be waived in some extenuating circumstances
(e.g. health and life challenges that make it challenging for someone to
complete by the deadline; bereavement, etc).

594 1507

Disagree

595 1517

Would prefer the $70 late payment charge.

596 1519

support this By-law No. 2

597 1520

20% is a bit much given everything going on since 2020. The membership
fees alone is hefty. Granted we do not have the numbers in Canada but the
fees for the USA membership is significantly lower. I understand that the
hike in late fees is to deter late payment of membership but 20% is a bit
much.
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MEMO
To:
From:
Date:
RE:

Council
Laura Sheehan, Interim Registrar & Executive Director
June 4, 2021
Committee Compositions

Decision sought: To approve the draft committee compositions for the 2021-2022, subject to
amendments based on the outcome of the Executive Committee Elections.
ISSUE
All College Committees are reconstituted at the June Council meeting. Council members are typically
assigned to at least two statutory committees and committee appointees are typically assigned to one
statutory committee. Each year at its June meeting, Council approves the committee compositions for
the year.
BACKGROUND
College staff have created a Draft Committee Composition Chart for the 2021-2022 term
(attachment 4.2). In creating the draft document, staff considered the following:
• Committee composition requirements under by-law 1.
• Composition needs of the committees based on projected workload and panel requirements.
• Committee preferences as indicated by Council members.
• Workload of the committees to avoid assigning Council members to multiple committees with
heavy workloads.
• Current committee compositions and the addition of new committee members.
• Any challenges of committee work raised by committee members.
• Availability of Council members and scheduling demands of the committees.
The Executive Committee reviewed the Draft Committee Composition chart at its May 27, 2021
meeting. Staff were directed to propose compositions for the Audit and Registrar Performance and
Compensation Review (RPCR) Committees based on the outcome of the Executive Committee
elections, that would be presented to Council on June 18, 2021 for consideration.
CONSIDERATIONS
Council will need to take into consideration the outcome of the Executive Committee election before
finalizing the committee compositions for 2021 – 2022. The composition of the Executive Committee
will affect the composition of the following committees:
May 2021
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•
•

Registrar Performance, Compensation, and Review Committee
o Composition: The Executive Committee and one other member of Council
Audit Committee
o Composition: The Executive Committee, minus the President and Vice-President, and
two other members of Council. There must be two elected and two publicly appointed
Council members on the Committee.

Council will need to take into consideration the committee preferences of the newly elected Council
members. Placeholders have been added to the Draft Committee Composition Chart to indicate
where newly elected Council members could be placed.
RECOMMENDATION
Staff recommend that Council approve the Draft Committee Composition Chart, as presented, subject
to amendments based on the outcome of the Executive Committee election.
PROPOSED MOTIONS
MOTION to approve the Draft Committee Composition Chart, as amended.

ATTACHMENTS
• 4.2 DRAFT Committee Composition Chart
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COMMITTEE COMPOSITION WORKSHEET 2021-22
COMMITTEE

REQUIREMENTS/CONSIDERATIONS
-works in panels
-ideally 3 panels of 3 people each
-panel must have public member on each
-meets regularly

Registration

**pair with ICRC (who is not on QA)
CHAIR – Denis Tsang
-RDs from different fields
-often works in panels
- try to avoid overlap with ICRC due to
potential conflict with QA referrals
*pair with patient relations

QA

PUBLIC COUNCILLORS

ELECTED COUNCILLORS

COMMITTEE APPOINTEES

At least 2 public

At least 2 elected

At least 1 committee appointee

Elizabeth Wood
Pavel Tomilin
Santhikumar Chandrasekharan

Denis Tsang
Donna Hennyey
Kerri LaBrecque
Lesia Kicak

Ruchika Wadhwa

At least 2 elected

At least 1 committee appointee

Donna Hennyey
Lesia Kicak
Denis Tsang

Khashayar Amirhosseini (if
reappointed)

Newly elected councillor

At least 2 public (would prefer
three)

Pavel Tomilin
Ray D’Sa
Santhikumar Chandrasekharan
John Regan

Newly elected councillor

CHAIR – Khashayar Amirhosseini (if
reappointed)

ICRC

- works in panels

At least 3 public

At least 3 elected

At least 2 committee appointees

*pair with Registration (avoid overlap with
QA)

John Regan
Israel Ogbechie
Ray D’Sa
Elizabeth Wood

Kerri LaBrecque
Ann Watt
Lesia Kicak

Cindy Tsai (if reappointed)
Barbara Grohmann

CHAIR –Kerri LaBrecque

Newly elected councillor
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2020-2021 MEMBERS
John Regan
Pavel Tomilin
Elizabeth Wood
Denis Tsang RD, Chair
Donna Hennyey RD
Lesia Kicak RD
Ruchika Wadhwa RD
Pavel Tomilin
Santhikumar Chandrasekharan
Elizabeth Wood
Raynold D’Sa
Donna Hennyey RD
Lesia Kicak RD
Trina Pearson RD
Denis Tsang RD
Khashayar Amirhosseini RD, Chair

John Regan
Pavel Tomilin
Santhikumar Chandrasekharan
Israel Ogbechie
Kerri LaBrecque RD, Chair
Teresa Taillefer RD
Trina Pearson RD
Ann Watt RD
Cindy Tsai RD
Barbara Grohmann RD

Patient
Relations

Discipline/
Fitness to
Practice

-unknown how much work this will involve

At least 2 public

At least 2 elected

At least 1 committee appointee

*pair with QA

Pavel Tomilin
Santhikumar Chandrasekharan

Ann Watt
Donna Hennyey

*Leave open

At least 2 public (this is low)

At least 3 elected

At least 1 committee appointee

All

All

Cindy

-unknown how much work this will involve

At least 2 public

At least 2 elected

At least 1 committee appointee

CHAIR – Barbara Major-McEwan RD

Israel Ogbechie
John Regan

Ann Watt
Denis Tsang

Barbara Major-McEwan RD (if
reappointed)
Megan Charlish RD (if
reappointed)

The Executive Committee has approved that
the committee appointee position will remain
open for the time being due to the current
workload.
CHAIR -Donna Hennyey
-may not meet, however if needed, is very
important
-put all Council members on this committee

*training prior to hearing with legal counsel
and for who is available

Santhikumar Chandrasekharan
Donna Hennyey RD
Teresa Taillefer RD, Chair
Vacant position

Newly elected councillor

All Public Members
All Elected Council Members
Cindy Tsai RD

CHAIR – Cindy Tsai (if reappointed)

Professional
Practice

RPCR

Newly elected councillor

-Exec Cmte plus one other member of
Council

N/A

Elizabeth Wood (5th member)
CHAIR – Kerri LaBrecque (if eligible)
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John Regan, Chair
Israel Ogbechie
Ann Watt RD
Kerri LaBrecque RD
Barbara Major-McEwan RD
Megan Charlish RD

John Regan
Lesia Kicak RD, Chair
Teresa Taillefer RD
Kerri LaBrecque RD
Denis Tsang RD

Audit

Elections

-2 members of Exec Cmte (not President &
VP)
-2 other councillors
CHAIR – Donna Hennyey
-3 Public Councillors only, no elected
members allowed
CHAIR – John Regan

2 public

2 elected

Pavel Tomilin (if eligible)

Donna Hennyey (if eligible)

3 public

N/A

John Regan
Pavel Tomilin
Israel Ogbechie

Green – Public councillor
Blue – Elected councillor
Black – Committee appointee
Bold – Committee Chair
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N/A

John Regan
Pavel Tomilin
Kerri LaBrecque RD, Chair
Donna Hennyey RD

N/A

John Regan
Pavel Tomilin
Vacant position

Elected
Elected
Elected
Elected
Elected
Elected
Elected
Public
Public
Public
Public
Public
Public

Councillors
Ann Watt
Denis Tsang
Julie Slack
Kerri LaBrecque
Lesia Kicak
Donna Hennyey
Karine Dupuis Pominville

Committees
ICRC, Patient Relations, Professional Practice
Registration, QA, Professional Practice

Elizabeth Wood
John Regan
Ray D’Sa
Pavel Tomilin
Santhikumar
Chandrasekharan
Israel Ogbechie

Registration, ICRC, RPCRC (if eligible)
QA, ICRC, Professional Practice, Elections
QA, ICRC
Registration, QA, Patient Relations, Audit (if eligible), Elections
Registration, QA, Patient Relations

Appointees
Barbara Major-McEwan
Cindy Tsai
Khashayar Amirhosseini
Megan Charlish
Ruchika Wadhwa
Barbara Grohmann

Registration, ICRC
QA, ICRC
Registration, QA, Patient Relations, Audit (if eligible)

ICRC, Elections
Committees
Professional Practice
Discipline/Fitness to Practice, ICRC
Quality Assurance
Professional Practice
Registration
ICRC

*Everyone is on the Discipline and Fitness to Practice Committees
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Council Attachment 5.1
MANAGEMENT REPORT – June 17 & 18, 2021
SECTION 1 OVERSIGHT/METRICS
FINANCIAL
A Statement of Earnings for the fiscal period April 1, 2020 to March 31, 2021 is attached to this report (see
Attachment #5.2). A review of revenues shows that general membership fees received during the year are in
line with the budget. A decrease in application fees was offset by an increase in appeal and penalty fees.
The College also experienced higher than budgeted interest and dividends received on its investment portfolio
with RBC Dominion Securities, and a significant appreciation in the fair market value of the investments.
A review of the expenditures shows that General Administration and most of the Program expenses are
significantly lower than budget due to the deferral of a number of expenditures to next fiscal year and the
reduction of expenses due to a virtual format for meetings. All of this is in response to the restrictions created by
the ongoing pandemic.
A Capital Asset Purchases Report is also attached (see Attachment #5.3). This report shows that due to the
pandemic, most planned asset purchases and computer programming projects for the College’s database were
either cancelled, deferred, or expensed directly in a program area.
The strong appreciation in the fair market value of the investments and deferral of expenses has contributed to a
significant surplus at the end of the fiscal year. This will position the College well to effectively resume all of its
planned activities and fulfill its mandate over the next fiscal year.
Investments Held by RBC Dominion Securities Inc. (details from February 1, 2021 to April 30, 2021):
•

Investment decisions are made with the advice of the College’s investment advisor at RBC.

•

In February 2021, the College used cash on hand to purchase common shares of the Northwest
Healthcare REIT for $12,144.

•

In March 2021, the College sold the balance of its investment in the RBC North American Value Fund for
proceeds of $505,101. These funds plus cash on hand were used to purchase common shares of the
Northwest Healthcare REIT for $261,302 and the Riocan REIT for $253,487.

•

In March 2021, the College sold part of its investment in Great West Lifeco for proceeds of $251,188 and
the balance of its investment in BC Telus Corp bond of proceeds of $382,914. These funds were
transferred to the Scotiabank business operating account to finance ongoing operations. These transfers
are made every 3-4 months as required.
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•

In April 2021, the College used cash on hand to purchase preferred shares of Brookfield Management Inc.
for $21,922 and common shares of the Northwest Healthcare Properties REIT for $4,055.

•

The fair market value of investments was $4,732,870 on April 30, 2021.

Note that Executive Limitation L8 (Asset Protection) #15 states: “The Registrar may not fail to limit investments in
equities to 40% of the book fund value when market opportunities present, as recommended by the College’s
financial advisor”. A review was conducted of the book values of the investments from February 2021 to April
2021; equities comprised 23% of the book fund value in February, 36% in March and 36% in April. Therefore,
the College complied with Executive Limitation L8 #15 from February 2021 to April 2021.
HUMAN RESOURCES
In March 2021, the College hired Mary Gong as the Professional Practice Administrator. Mary has over four
years of experience working in healthcare at the Princess Margaret Cancer Centre and brings very valuable
patient-based communication and administration skills. She has settled in well and works to support both the
Quality Assurance Program and the Practice Advisory Service.
In May 2021, the College hired Marnie Lofsky as the Manager of Governance & Operations. She will be
working in Lisa Dalicandro’s role until Lisa returns from maternity leave. Marnie is a regulated healthcare
professional and has eight years of experience working in 2 regulatory health organizations. She has extensive
experience working on interprofessional teams, understanding and interpreting legislation and regulation and
supporting Councils and Committees. Lisa and Marnie have been working hard to ensure a successful transition.
We wish Lisa all the best in her exciting year ahead.
PROGRAM ADMINISTRATION
Communications Program
College communications help fulfill Goal 2 of the New Strategic Plan 2020-2024, which effectively increases
stakeholder understanding of "the role and mandate of the College and the resources that will assist them." We
also commit "to deliver resources relevant to public protection. The College will continue to ensure transparency
and clarity in its communications with all other stakeholders, especially members of the public."
This section of the management report demonstrates how the Communications Program is achieving this
goal through a combination of paid public advertising and College-owned media such as our website,
the Regulation Matters newsletter, news items, and through our social media platforms, Facebook,
YouTube and Twitter. Results of this campaign will be analyzed and shared at the meeting in September
2021.
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Three Updated College Videos for the Public
Three public videos created several years ago were updated to make them shorter (cut from 2 minutes
to 55 seconds) and focus more tightly on College messages about regulating dietitians and the purpose
of the Register of Dietitians. The videos are both in English and French. View the three videos below:
•
•
•

The College of Dietitians of Ontario is by your side.
Are you looking for information about your dietitian?
How The College of Dietitians of Ontario works for you.

Google Ads Campaign
The College has implemented a Google Ads Campaign that will roll out from May 1, 2021, to March 31,
2022. The three updated public videos (above) are featured in Google Ad campaigns from May 1 to July 30,
2021.
Zoomer Magazine
The Zoomer media campaign is scheduled for May and June 2021 and again for September and
October 2021. The campaign consists of a mix of eblasts (emails sent to Zoomer and CARP subscribers
interested in nutrition) and the online Zoomer and CARP newsletters. The topics focus on the client-RD
relationship and the client health record.
The main feature of our advertising for May and June 2021 is a new
quiz created for the public. You may try the quiz here: What kind of
relationship should you have with your dietitian?
The quiz will be advertised through page boxes in the online Zoomer
Magazine (shown on the right) and through page banners (see below).

College Newsletter, Regulation Matters
The newsletter is published online and is a communication tool mainly for members. However, it is sent
to some key stakeholders (government, Alliance members, other colleges in Ontario and Canada). It is
accessible on the College website for all stakeholders, including the public. The latest issue was
published on May 6, 2021. Please access it here.
PROFESSIONAL PRACTICE PROGRAM
Collaborative Work
• Staff attended the Health Profession Regulators of Ontario (HPRO) Practice Advisors Working Group
Meetings, Health Profession Regulators of Ontario Quality Assurance Working Group Meetings, and the
National Dietetic Regulators Practice Advisors Meetings.
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•

The release of the national dietetic competencies by the Partnership for Dietetic Education and Practice
was moderately delayed due to the pandemic. Planning is ongoing to review the national dietetic
competencies in relation to the program component blueprint to determine the extent of revisions
required.

•

New Professional Practice Program Administrator Mary Gong joined the team on March 22, 2021.

•

Jurisprudence Education - Staff continue to work on updating web pages, scenarios, and quiz content.
Notably, the Scope of Practice page has been updated with the Reg Talks Delegation Webinar content,
and the Social Media, Virtual Care, and Technology page with the Privacy and Security Considerations
for Virtual Health Care Visits from the Information and Privacy Commissioner of Ontario.

Practice Advisory Service
•

A total of 321 inquiries were received in Q4 (January-March 2021) via phone/email during this period.
Q1 (April – June 2021) was not reported in the June 2021 Management Report due to an incomplete
quarter.

•

Top areas of inquiry for Q4 2020-2021:
• College Requirements and Processes
• Private Practice
• Pandemic
• Ethical Issues
• Record Keeping

• The Q4 2020-2021 Practice Advisory Service (PAS) Satisfaction Survey was disseminated to 207 members.
Feedback (to date May 17, 2021) from 16 respondents shows:
• 94% felt information they received was relevant and useful to their dietetic practice.
• 88% felt their issue/question was sufficiently addressed.
• 81% were satisfied or very satisfied with the response they received from the PAS.
• 50% reported making changes to their dietetic practice (19% reported not applicable) and 94%
reported that the PAS confirmed their understanding of the laws, standards and/or ethics after
contacting the PAS.
• Since using the PAS, 56% have accessed the CDO website as a resource.
• 100% would use the PAS again and 100% would recommend the service to their colleagues.
Comments:
• "Always so helpful!"
• "I liked how the service was non-judgmental – very important to me, I didn't have to feel embarrassed

to ask my question and have it answered effectively and openly."
• "Detailed, informative response."
• "I liked that I was able to speak to someone immediately. They did not offer advice but rather shared
resources to help me make a practice decision along with my colleagues."
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• "Provided relevant information but did not answer my specific question – but perhaps it wasn't clear

what my question was."
• "Being validated regarding rules and regulations in the profession, what is required for delegations.
Being supported in how to address these within an organization."
• Suggestions for improvement: "Speed of response a bit quicker." and "Would it be possible to gather
some case studies from dietitians who receive advice on how they implement the advice in their
practice."
Pandemic Inquiries for Q4 2020-2021
• Specific to the pandemic, 44 inquiries were received from January 1, 2021-March 31, 2020. Most of
the inquiries related to the pandemic during Q4 included understanding emergency orders and
directives in long-term care, and virtual practice.
• Practice Advisors were also active in responding to questions and posting relevant updates to the
Dietitians of Canada COVID-19 Facebook page.
• Practice Advisors also increased collaborative and cooperative relationships with other regulatory
Colleges in Ontario (HPRO) and across Canadian Dietetic Colleges to ensure timely response to
changing expectations to ensure public safety.

2020-2021 PAS Inquiries - Year End Review
• Overall, a total of 1,416 inquiries were received during fiscal 2020-2021, which is higher compared to
the previous year (1,172 inquiries for 2019-2020). See bar graph for comparison of PAS inquiries
over the decade from 2011-2021.

Practice Advisory Service Inquiries
2010-2021
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Presentations and Annual Workshops
Annual CDO workshops: Ethics and Professionalism: Adapting to Change
This year, the annual College workshops were held virtually from November 2020 to March 2021. The topic
was Ethics and Professionalism: Adapting to Change. The workshop discussion included new ethical challenges
dietitians faced during the pandemic.
The workshops were two hours, consisting of two parts:
1) a 40 minute pre-recorded webinar posted on our Workshop Page for dietitians to view on their own in
preparation for the virtual small or large group session of their choice; and
2) a one-hour small group or large group session (see below) using practice scenarios. Dietitians were invited to
register for one of the two sessions (i.e. either small or large group). Workshop attendees applied their
knowledge and participated in discussions about the practice scenarios with their colleagues.
As of March 31, 2021, 19 small group sessions and 5 large group sessions were offered with 689 dietitians
(16% of the membership) and 107 dietetic student participants for a total of 789 participants.
Two hundred and four participants (24%) responded to the workshop evaluation survey. 91% of respondents felt
that overall, the workshop was a valuable learning experience. 93% of respondents agreed or strongly agreed
that they have a better understanding of professional judgment and 98% agreed or strongly agreed that they
are aware of how they can use the professional judgment framework in practice when adapting to change.
Presentations (Q1 April – June 2021)
Two presentations delivered:
• Code of Ethics Development Process Presentation – Pan-Canadian Practice Advisory Working Group
Education
• Brescia Diploma, Hamilton Health Sciences and London Health Sciences on Enhancement of Safe,
Competent, Ethical Practice (35 learners)
• Privacy Webinar – All Things Privacy with Kate Dewhirst, LLB (together with Colleges of Physiotherapists,
Kinesiologists, Registered Massage Therapists, and Occupational Therapists)
Webinars: Reg Talks Member Education - What Does It Mean to Practice Through A Delegation of a Controlled
Act?
The College recently developed the Standard for Dietitians Practising Through Delegation of Controlled Acts,
which includes the required elements and performance expectations that dietitians must achieve when doing
these tasks. The College's Practice Advisory Service held four one-hour regulatory talks ("Reg Talks") webinars
about the Delegation Standard. Two workshops were delivered in Q4 2020-2021, and two workshops were
delivered in Q1 2021-2022, with a total of 183 participants. This webinar provided dietitians with an
opportunity for shared dialogue and learning. The session examined regulatory and professional obligations
when practicing through a delegation of controlled acts using practice scenarios informed by dietitians through
the Practice Advisory Service. A summary of the session, including FAQs and the recording, can be found here
POLICY WORK

Insulin Adjustments Position Statement
A draft position statement was prepared and sent to legal counsel for review. Legal advisement continues. A
final draft is planned for presentation to the Professional Practice Committee in Q2.
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Definition of Practising Dietetics
Preliminary work has begun to review the definition of practising dietetics to develop a policy to support College
work. It is anticipated that work will go to Council for information in September 2021.
PROFESSIONAL PRACTICE PROGRAM - QUALITY ASSURANCE
Self-Directed Learning (SDL) Tool
Three hundred four members' SDL Tools were reviewed (608 goals). Two hundred fourteen members had to
resubmit goals, and these reviews have been completed. Of the 214 tools resubmitted, 72 were found
inadequate, and these members are required to attend a mandatory webinar -"Writing Professional Learning
Goals" in mid-June. One member was referred to ICRC with an allegation of professional misconduct for failure
to resubmit the SDL Tool as directed by the Quality Assurance Committee.

SDL Tool 2020
Total Members SDL tool Reviewed

304

Required Resubmissions
Resigned during the process
Signed VUT* during the process
Attending Mandatory Webinar

214
1
2
72

*VUT (Voluntary Undertaking) - Member undertakes not to practice dietetics until the Quality Assurance Committee has assessed them as
having current knowledge, skill and judgment, including completing any upgrading requested by the Committee.

Jurisprudence Knowledge & Assessment Tool (JKAT)
The 2021 JKAT is underway. Because of the pandemic this year, members will have until August 9, 2021
(4 months), and three attempts to complete the JKAT and achieve a 90% score. One thousand, one
hundred, eighty-eight members are participating in the 2021 JKAT. As of May 28, 2021, 228 members
completed the JKAT.
JKAT 2021
Total Eligible

1228

Deferrals
Exempt (Out of Province*/Retired/Resigned
Total Participants

18
22
1188

*16 - Practicing outside Ontario with no clients in Ontario

Practicing fewer than 500 hours in 3 years
Twenty-three learning diaries were assessed to determine if the learning activities reflected application to
dietetics and that the members have maintained their competency to practice.
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Practicing fewer than 500 hours 2020
Total Learning Diaries Reviewed
Learning Diaries Sufficient

23
23

Voluntary Undertakings
One member signed a Voluntary Undertakings (VUT) in 2018 and wished to rescind their VUT. This member
chose to submit a Learning Diary. A review of the learning diary activities described was insufficient to
demonstrate the member's competence to practice. This member has to undertake additional assessments.
2 Step Peer & Practice Assessment (PPA)
After re-evaluating the Quality Assurance program during this pandemic, the College decided to suspend the 2Step Peer and Practice Assessment (PPA) program. Given the uncertainty about when an in-person assessment
will fully resume, we are exploring processes for the PPA to be delivered virtually. To properly facilitate a virtual
process, we need long-term planning and applying a risk-based approach to assure the public and other
stakeholders that Registered Dietitians in Ontario practice safely, competently, and ethically.
Members were invited to be part of the pilot virtual PPA process in 2022.
STANDARDS AND COMPLIANCE PROGRAM
Inquiries, Complaints and Reports Committee (ICRC) Quarterly Stats for March 1, 2021 to May 31, 2021
6 new matters received by the College of Dietitians of Ontario
• 3 Complaints
• 2 Reports
• 1 Referral from the Quality Assurance Committee
• 0 Inquiries
4 matters closed at the preliminary inquiry stage
• Registrar did not refer 4 Reports to the ICRC after making preliminary inquiries
6 matters closed by the Inquiries, Complaints and Reports Committee
• 1 Complaint: The ICRC took no further action after investigating
• 0 Reports
• 5 Referrals from the Quality Assurance Committee: 4 closed with no further investigation by the ICRC,
and 1 no further action taken after formal investigation by the ICRC
• 0 Inquiries
• Average time for disposal by ICRC: 157.2 days for all matters; 407 days for complaint only
• Note: the complaint investigation was put on hold for an extended period at the request of the

complainant

18 matters currently open
• 9 Complaints:

June 2021 – Council Meeting

-8-

•

•
•

• 2 at the initial exchange of correspondence stage
• 6 ongoing investigations
• 1 decision reached that needs to be finalized
7 Reports:
• 3 referred to the ICRC and will be reviewed by a panel shortly
• 4 ongoing investigations
2 Referrals from the Quality Assurance Committee:
• 2 investigations completed and will be returning to panel shortly
0 Inquiries
• Average time matters have been open: 299.5 days for all matters; 522.9 days for complaints
•
•

only
Note: This includes 4 complaints returned by HPBAR for further investigation and calculations
are based on when the College initially received the complaints
In accordance with the CPMF specifications, length of time a matter has been open is now
based on date received for Complaints and QAC Referrals, and date the Registrar referred to
the ICRC for Reports; Reports that are still under preliminary review are omitted

4 complaint decisions reviewed or under review by the Health Professions Appeal and Review Board
• 1 review scheduled in November 2021
• 3 HPARB decisions received: 1 ICRC decision upheld; 2 complaints returned to the College for further
investigation
REGISTRATION PROGRAM
Canadian Dietetic Registration Examination (CDRE)
The May 2021 CDRE was held via an online remote-proctored format with Yardstick Assessment Strategies on
May 17th and 18th, 2021. A total of 140 candidates wrote the May 2021 CDRE administration. Overall, it went
well with just a few candidate experiencing initial technical issues that were resolved by the exam testing
company. The results of the May 2021 CDRE will be disseminated to candidates within 8 weeks, or by mid-July
2021.
Prior Learning Assessment and Recognition (PLAR) Process
Knowledge and Competency Assessment Tool (KCAT):
The 2021 KCAT was held on May 12, 2021 via a remote proctored process with the Touchstone Institute. A
total of 41 candidates wrote the KCAT, the largest cohort to date. Due to extensive planning on the part of both
Touchstone and College staff, the KCAT online administration went very smoothly. Results will be disseminated
to candidates within 8 weeks or by mid-July 2021.
Performance Based Assessment (PBA):
The 2021 PBA will be administered online via a remote-proctored process. To permit those who are eligible to
write the PBA following the 2021 KCAT administration, we are targeting to deliver the PBA in mid-November
2021.

Registration Regulation

June 2021 – Council Meeting

-9-

The College continues to await further direction from Ministry policy staff on next steps to submit the proposed
amendments to the Registration Regulation. This work has been on hold by the Ministry due to staff turnover and
a focus of their energies on pandemic-related priorities.
Ontario Fairness Commissioner (OFC)
The College's annual Fair Registration Practices (FRP) Report was submitted to the OFC on April 28, 2021 (the
deadline date of April 30, 2021). The OFC will be implementing a risk-informed compliance framework for
regulators over the next year. We are unsure what our reporting requirements will be (e.g. the current annual
FRP in combination with something else, or a new reporting structure entirely). The OFC will be meeting with
each regulator over the next year with more details.
Annual Professional Liability Insurance Random Selection
Following the College's annual liaibilty insurance random selection in early February 2021, one member was
suspended on April 8, 2021 for failing to submit proof of liability insurance (they did not respond entirely to the
College's requests to show proof). This member's suspension has since been lifted.
Overall, the following summary is provided:
• 7 members had a gap of less than 10 days in their insurance coverage, no further action taken
• 23 members had gaps of 6 months or less in their insurance coverage, they will receive a letter
reminding them of their professional obligations to hold liaibility insurance
• 11 members had gaps in their insurance coverage of more than 6 months. Staff are gathering
information to resent to the Registrar to determine possible referrals to the ICRC.
DocuSign
The College has adopted DocuSign, a secure online document signing program. The Registration Program will
see future changes to processes to make it easier to complete, sign, and approve documentation, and to permit
applicants to submit their application forms electronically via secure means.
March 22, April 16 (Ad-Hoc Meeting), and May 17 2021 Registration Committee Meetings
No application files were reviewed. The College continues to see a reduction in the number of credential
assessment applications due to the pandemic. A number of policy revisions were reviewed and approved.
INFORMATION TECHNOLOGY
A Simply Accounting upgrade and migration of Avaya Voicemail software to the MS Azure server allowed for
the decommissioning of on-site server. The purchase, roll-out and training of electronic signature software has
been completed. Discovery meetings of migrating BOX folders and files into TEAMS environment has started.
The research of external vendors who will conduct security assessments and monitoring software for cyber
security purposes has started. The investigation and proposal for replacing of GoToMeeting/Webinar with
Zoom has been achieved.
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Audit of the Register
The Audit of the Register for 2020-2021 was conducted by the Manager of Governance and Operations. The
findings of the audit, included as an attachment, demonstrate that the Public Register is well maintained with
very few errors noted in the data. All issues have since been addressed and the College continues to implement
safeguards to reduce or eliminate the likelihood of recurrence. The College updates its member data to the
Ministry of Health on a regular basis. The Ministry regularly comments on how “clean” the College’s data is.

SECTION 2 ISSUES TRACKING
COVID-19 Pandemic
Meetings will continue to be held virtually for the time being. The physical office has remained closed and staff
are supporting all work virtually from home. With the increasing administration of vaccines in Canada,
optimism is increasing about a return to in-person meetings. The College will continue to monitor the situation.
The draft budget for 2021-22 has been developed assuming in person meetings will be safely resumed in the
last quarter of the fiscal year (i.e. January – March 2022). Whether and when to resume in-person meetings
will depend on the status of the public health situation and this assumption in the budget is a place-holder.
Beyond the pandemic, the College should consider whether a return to a pre-pandemic state is desirable or
whether a “new normal” will be adopted. Office space needs should also be reviewed in anticipation of the
College’s lease options.
Equality, Diversity and Inclusion-Belonging
An EDI-B task force has been developed and held its first meeting on May 27th, 2021. An expert in the field
Dr. Javeed Sukhera has been retained to work with the College on EDI-B education and other work. The task
force is currently working on a Project Charter and engagement strategy.Work will continue over the summer.

SECTION 3 OTHER INFORMATION ITEMS
5.1 Management Report March 2021
5.2 Statement of Earnings Fiscal 2021

5.3 Capital Asset Purchases Report Fiscal 2021
5.4 Audit of the Register

June 2021 – Council Meeting

- 11 -

Council attachment 5.2
COLLEGE OF DIETITIANS OF ONTARIO
STATEMENT OF OPERATIONS
FISCAL YEAR ENDED MARCH 31, 2021

Actuals
Mar 31 2021
REVENUE
Membership & Other Fees (1)
Interest & Dividends (2)
Realized Gain/(Loss) on Sale of
Investments (3)
Canadian Government Temporary
Wage Subsidy (4)
TOTAL REVENUE

$

12 Months Ended
Total Annual
Budget
Mar 31 2021

2,809,663
161,445

$

140,462

2,814,263
120,000

0% $
35%

-

13,353
3,124,923

2,934,263

6%

2,011,310
115,556
44,001
3,665
151,639
2,326,172

2,263,987
245,704
91,014
95,146
4,912
136,787
2,837,550

11%
53%
52%
96%

798,750

96,712

Less: Non-cash expenses:
Capital Asset Fund - Amortization (11)

(76,279)

(85,000)

Unrealized FV appreciation
(depreciation) of Investments (3)

609,152

EXPENSES (Operating)
General & Administrative (5)
Registration Program (6)
Quality Assurance Program (7)
Practice Advisory Program (8)
Patient Relations Program (9)
Standards & Compliance Program (10)
TOTAL EXPENSES BEFORE AMTZ'N

EXCESS REVENUE OVER EXPENSES
(EXPENSES OVER REVENUE)

1,331,623

11,712

FUND BALANCES - beginning of year

2,396,454

2,396,454

$

3,728,077

-11%
18%

10%

March 2021 vs
March 2020 %
Variance

2,746,830
230,092

2%
-30%

65,222

115%

5,617
3,047,761

138%
3%

2,030,289
127,229
91,810
44,798
2,345
137,688
2,434,159

1%
9%
52%
92%
100%
-10%
4%

613,602

30%

(77,411)
(719,712)

SURPLUS

FUND BALANCES - March 31, 2021

Comparative
12 Month
Actuals
Mar 31, 2020

Actual vs
Budget %
Variance

$

2,408,166

(183,521)
2,579,974
$

2,396,454

NOTES and HIGHLIGHTS:
REVENUE (actual total revenues are 6% higher than budget)
(1) Revenues from members in all categories have generated $2,809,663 for the year. This amount is in line with the budget and 2% higher than the prior year. A decrease
in application fees was offset by an increase in appeal and penalty fees. The Performance Based Assessment was not held during the year, so fees were not received
from these assessments as expected; however the costs of the assessments were also deferred.
(2) Investment income (interest & dividends) of $161,455 was received from long term investments held at RBC Dominion Securities and from an operating bank account with
Scotiabank; this income is 35% higher than the budget and 30% less than the prior year. The decrease from the prior year can be attributed to lower interest rates due to
the volatility of the economy this fiscal year.
(3) Unrealized appreciation in the fair value of investments was $609,152 (on unsold investments).The College also had a Realized a Gain on Sale of Investments of $140,462.
Due to the unpredictable nature of the market, gains and losses on sales of investments and the appreciation or depreciation of unsold investments cannot be budgeted for.
Most of the appreciation reflects the overall improvement in the financial markets from April 2020 to March 2021, after the severe downturn at the beginning of the worldwide
pandemic in March 2020.
(4) The shutdown of the economy due to the pandemic resulted in a temporary wage subsidy provided by the Canadian Federal government. This subsidy was a 3-month
measure which allowed eligible employers to reduce the amount of payroll deductions required to be remitted to the Canada Revenue Agency (CRA). The College qualified
for the subsidy, and reduced the federal income tax payment on payroll by $13,353 between April 1 and June 15, 2020.
EXPENSES (actual expenses are 18% less than budget)
(5) Overall, General & Administrative expenses are 11% less than budget:
Council costs are 46% lower than budget due to the pandemic and related shutdown of the CDO office. Council meetings were all held virtually, eliminating the cost of travel,
meals, accomodation and food-at-the-meeting costs. The Council dinner could not be held due to the shutdown. Council members did attend a number of training sessions
on governance and facilitative Chairing of meetings. Legal fees for work done on CDO's by-laws and governance manual and Council training sessions have proceeded as planned.
Executive Committee expenses are 7% less than budget; all meetings were conducted virtually, eliminating the cost of travel, meals, accomodation and food-at-the-meeting costs.
An indpendent HR Consulting firm was paid $11,170 to provide CDO with a framework and a process to appraise the Registrar's performance. At the time of budgeting in Feb 2020,
this expense was not considered. $20,000 was added as an budgeted expense from the General Reserve Fund for the presentation to Council in March 2020; Council approved this
adjustment. Funds from the General Reserve Fund will not be required to cover this expense. Committee Development costs of $6,000 were budgeted for the President to attend the
CLEAR Conference and for all members to attend local training. The CLEAR Conference was not attended this year due to the pandemic and other training will be deferred.
Other General & Administrative Expenses such as Salaries & Benefits, Computer Expense, Membership Dues, Rent, Insurance and Telephone are in line with the
budget. Unexpected Legal Fees for employment law matters resulted in higher than budgeted costs. Legal fees for General Administration matters area vary from year to year
and are difficult to budget for. The costs to produce the Annual Report were slightly higher than budget.
Underspending occurred in a number of areas, including Communications Initiatives, Staff Development, Office Expenses and Professional Fees. All costs related to
public education are now being included in General Administration - Communication Initiatives (they were previously recorded in the Patient Relations Program). These costs
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are significantly less than budget, due to the fact that $70,209 or 81% of the budget has been deferred to Fiscal 2022. The public education campaign was halted from April
to December 2020 due to the pandemic, but did resume in the last quarter.
Similarly, most courses for Staff Development and networking conferences have been deferred until they become available virtually. Office Expenses are significantly less than
budget because the purchase of most of the office supplies and the planned scanning of documents will be delayed until the office is safe to open. Professional Fees are
significantly less than budget because the use of consultants for the evaluation of the database and for the staff Team Day, have all been deferred to Fiscal 2022.
Contracted Services were budgeted for the year, but were not required.
(6) The Registration Program expenses are 53% less than budget due to the deferral of project work related to the upcoming new dietetic competencies, the scanning of
archived files, a change in format of assessment item writing and testing process and the decrease in staff development costs due to the deferral of in-person conferences.
Registration-related computer costs have been incurred but are less than budget. $95,068 was budgeted for administration and maintenance costs of the PBA and the
Knowledge and Competence and Assessment Tool (KCAT). $38,703 has been spent on PBA maintenance and on KCAT item writing and reviewing.
Registration Committee expenses are 74% less than budget; this is due to the fact that meetings were held virtually, eliminating the costs of travel, meals and accomodation.
Meetings are expected to continue this way until it is safe to meet in person. Some legal fees and consulting fees for work on credential assessments have been incurred as
planned for the Committee.
(7) The Quality Assurance Program expenses are 52% less than budget due to the deferral of Jurisprudence Knowledge Assessment Tool (JKAT) and the Peer & Practice
Assessment (PPA) processes. In-person staff development has also been deferred. Consultants were paid for work done on Step 1 of the PPA, to create an eLearning
module in French and for annual database programming. QA Committee expenses are 59% less than budget; this is due to the fact that meetings were conducted virtually,
eliminating the costs of travel, meals and accomodation. Meetings are expected to continue this way until it is safe to meet in person.
(8) The Practice Advisory Program has incurred minimal expenses due to the change in format of in-person member workshops and and deferral of conferences and courses for
staff. The Fall Workshop series was held in the last half of the year. They were all virtual as a result of the pandemic. The planned Town-Hall meetings have been deferred to Fiscal
2022, as have the production of videos for members. The Professional Practice Committee is underspent because it held no meetings; The costs of running 2 focus groups with
dietitians who are subject matter experts for policy development, have also been deferred to Fiscal 2022.
(9) The Patient Relations Program had no expenses. This program now consists of PR Committee meetings alone. All program administration expenses have been moved
to General Administration - Communication Initiatives. The Committee is underspent because it held no meetings during the year, since no meetings were required. Minimal
expenses were budgeted this year due to a planned review and revision of the Committee’s terms of reference.
(10) Overall, Standards & Compliance Program expenses are 11% higher than budget due to significanly higher than expected costs of investigations of members.
$49,060 was spent on Investigations of members (which are conducted by an external investigator) and $62,714 was spent on Case Management (also conducted by an
external manager). The College had a higher than usual number of complex ICRC matters that have required investigation this calendar year. It is difficult to predict and budget
for the total costs of investigations from year to year. The Discipline Committee is underspent because it held no meetings; ICRC is underspent in meeting expenses due
to the fact that its meetings were all conducted by teleconference or virutally, eliminating the costs of travel, meals and accomodation. The pandemic did not affect the complaint
and report caseload.
$18,080 is the annual budget for Legal Fees for matters which will go to ICRC. Actual Legal Fees of $22,352 were paid to SML for a legal matters regarding members.
$10,000 was budgeted for subject matter experts ("Contracted Services") to conduct interviews and/or provide opinions/reports to the investigator; $10,721 was the actual cost.
No funds were budgeted for, or spent, on a Hearing.
(11) Amortization expense represents the cost of the decline in value of capital asset purchases over time.

Council attachment 5.3
COLLEGE OF DIETITIANS OF ONTARIO
CAPITAL ASSET PURCHASES as at MARCH 31, 2021
FOR THE FISCAL YEAR ENDED MARCH 31, 2021
Budget
2020/2021
I - Computer equipment (hardware) replacements
1. Laptops for QA Program (3 ProBook 640 laptops x $850 x 1.13)

2,882

2. 1 mobile hotspot

1,130

3. 2 Monitors

452

4. Replace 1 office printer

678
Subtotal (Computer Hardware)

Actual Purchases
Fiscal 2021

14, LED Monitors - HP P244 Full HD 23.8" for
2,858 staff

5,142

2,858

1,600

-

Subtotal (Leasehold Improvements)

1,600

-

Subtotal (Office Furniture & Equipment)

3,955
3,955

-

Subtotal (Computer Software - non-iMIS)

509
509

-

II - Leasehold Improvements
Change to Strategic Plan wall imprint and paint to re-do wall

III - Office equipment
Office furniture - wall mounted TV ($3,500 x 1.13)

IV - Non-iMIS Software
MS Office for new laptops (3 x $150 x 1.13)

V - IMIS: Visual Antidote (Quote #1 - Use estimate of High Hours) 2020/2021
Gen Admin - Accounting - MS Access Tool for exports to Simply Acctg (3 hrs x $200 x 1.13)
Gen Admin - Refresh DEV database (20 hrs x $170 x 1.13)
Gen Admin - Update iMIS Dashboard template (30 hrs x $170 x 1.13)
Gen Admin - Additional Item: Web.confg - update Email address used in the file c:\Program Files
(website) (2 hrs x $170 x 1.13)

Practice Advisory - update cart page for workshop registration (5 hrs x $170 x 1.13)
QA - PPA Step 2 (20 hrs x $170 x 1.13)
QA - JKAT & PPA Step 1 (15 hrs x $170 x 1.13)
QA - SDL Tool (20 x $170 x 1.13)
QA - Under 500 Hours (21 hrs x $170 x 1.13)

678
3,842
5,763

Not required
Done - recorded as an expense
Cancelled

384

Done - recorded as an expense
1,538 Kentico Upgrade (carry over from Fiscal 2020)
576 Apply Security Patch

960

Cancelled

3,842
2,882
3,842
4,034

Registration - Online Application Process (74 hrs x $170 x 1.13)
Registration - Professional Corporation Dashboard (25 hrs x $170 x 1.13)
Registration - Public Register (25 hrs x $170 x 1.13)
Registration - Renewal (20 hrs x $170 x 1.13)

Description of Actual Purchases

Partial work done - recorded in program
Deferred
48 Done - recorded in QA program
Done - recorded in QA program

14,215
4,803
4,803
3,842

Cancelled
Cancelled
2,209 Done - Practice Profile Form Update
1,873 Done

Subtotal (Computer Software - iMIS)

53,889

6,245

Total additions anticipated

65,094

Capital Assets Purchases Budget F'2020-2021 $

65,000

$

9,103

Overall, capital purchases were far lower than budget since the laptops were actually purchased in Fiscal 2020. In addition, due to the pandemic, there were no addtitions of leasehold
improvements and office equipment. A number of iMIS database projects were also cancelled and the costs related to QA database programming were expensed through the QA
program, as required by the auditors during the Fiscal 2020 year end audit.

Council attachment 5.4
2020/2021 AUDIT OF THE OPERATIONS OF THE REGISTER OF DIETITIANS
Report to Council June 2021
PURPOSE
The Audit of the Operations of the Register of Dietitians (Audit) is a continuous improvement activity which normally takes place annually from April to May.
The Register of Dietitians is the official list of members who currently practice or have practiced dietetics in Ontario. It contains business contacts, restrictions
on a dietitian’s practice (as applicable) and provides important information about a dietitian’s registration and disciplinary history.
The purpose of this Audit is to ensure that the information about members that appears online is accurate. The Audit is conducted by the Manager of
Governance and Operations, who is not involved in the day-to-day activities of the Registration Program. The results of the Audit are reported to Council
annually as per College Governance Policy G7.
The Audit adds value by assessing operational risks and providing information that contributes to the optimization of the operations related to the
management of member records. It evaluates risks by examining:
1. Compliance with the laws and College by-laws, which means the Register contains the member information required by the Regulated Health Professions

Act, 1991 (the “RHPA”) and the College by-laws, and that the member records in the database contain the information needed to conduct College
business.
2. Reliability and integrity of the information contained in the Register, which means having appropriate registration and IT policies and procedures for

maintaining and verifying the accuracy and currency of the member records.
3. Checking that security measures and policies are in place to protect the database which produces the Register, the College’s key business asset, against

systems breaches and breakdowns.
4. Ensuring measures are in place to protect the privacy of member information, which means having appropriate access policies and procedures to

prevent breaches of privacy, or to deal with them according to the law if they do happen.
5. Assuring business continuance in the event of a disaster.

The Audit identifies strengths and weaknesses in the operations of the Register of Dietitians and makes recommendations for improvement in areas where
opportunities or deficiencies are identified.
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AUDIT CONCLUSION
The Audit of the Register of Dietitians 2020-2021 for the fiscal period, demonstrated the following:
•

The College’s member records are highly accurate. The manual and automated operations are working well.

•

Members now have greater ability to update their Practice Profile webpage outside of the renewal period.

•

A small number of errors were found on the Register of Dietitians due to manual operations and programming errors. Further automation of register
operations and enhanced programming are being planned to eliminate or reduce these errors.

•

This Audit found that appropriate policies, procedures, and tools are in place:
– To secure the member database, which produces the Register of Dietitians, from physical harm and cyberspace intrusions (hackers/viruses); and
–

To ensure the reliability and accuracy of member records.

PROCESS
A random sample of approximately 2% (154/6841) of current/former member records were tested to verify that:
•
•

Information showing in the records is consistent with College policies;
Note fields are populated when they should have a note;

•

Terms, conditions, and limitations are recorded appropriately, or removed as required by law;

•

Names are displayed properly; and

•

Dates clearly indicate when certificates were issued and when they are no longer valid.

FINDINGS
OUTCOMES
1. Compliance with the
laws and College bylaws, which means:

INDICATORS

AUDIT ACTIVITIES

AUDIT RESULTS

I. Online Register
of RDs contains

Compare the
information

1. Register Information Table is Posted Online

the information

required by the

• the Register of
Dietitians contains

stipulated by the
RHPA.

RHPA and College
by-laws that should

For transparency, the table showing the information that should be posted online, as
stipulated by the RHPA and College by-laws, is posted on the College website:

the member
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FINDINGS
INDICATORS

AUDIT ACTIVITIES

AUDIT RESULTS

Member records in

records and be

https://www.collegeofdietitians.org/resources/maintaining-your-rd-

required by the
RHPA and the by-

the database
contain

appearing online
in the Register of

certification/information-available-on-the-register-of-dietitian.aspx

laws of the College;
and

information

Dietitians.

2. During the 2020-2021 fiscal period, the following changes were made to the

OUTCOMES
information

records in the

College by-laws for
conducting

database contain

business.

• that the member

Register of Dietitians:
I. Members now have greater access to the Practice Profile webpage outside of
the Renewal period, including the ability to update information about both

stipulated in

dietetic and other non-dietetic profession registration in other jurisdictions.
This information appears on the Register of Dietitians under Other Current

the information
needed to conduct

Professional Licenses/Registrations. Instructions for members completing this
section have be improved.

College business
optimally.

FINDINGS
The Audit of the Operations of the Register found that the records were displaying the
revised information accurately. Automated operations were accurate for the records to
which they were applied.
II. The Register
records are
updated to
include terms,

Spot check records
to ensure TCLs,
suspensions/
revocations and

conditions, and
resignations have
limitations (TCLs), been entered into
referrals/findings, the appropriate
voluntary

member file and

undertakings,

are showing in the

ICRC, discipline
findings, and

Register.
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The online Register was checked against lists generated from the database and a staffgenerated Microsoft Excel spreadsheet to ensure that suspensions, revocations, TCLs,
and resignations were displayed accurately online on the Register of Dietitians. The
criteria used to create the lists included:
• Any member who retired, resigned, or was suspended, revoked, or deceased
from April 1, 2020 to March 31, 2021
• Any member who entered into a Voluntary Undertaking
• Any member who had a Temporary Certificate of Registration between April
1, 2020 to April 2021
Records were also randomly selected from the Register of Dietitians online and
examined for accuracy and completeness of information.
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FINDINGS
OUTCOMES

INDICATORS

AUDIT ACTIVITIES

AUDIT RESULTS

changes in

Verify that all

Most records were found to include all required information and to not include any

member’s status,
e.g. active,

Specified
Continuing

unnecessary information. There were three records identified with errors.

suspended or

Education or

revoked, retired,

Remediation

and resigned.

Programs
(SCERPs), oral
cautions, discipline
and Fitness to
Practice matters

A summary of the findings and remedial actions is below:
a) The status of a former member who was revoked due to non-payment of fees was
inaccurately displayed upon reapplication to the College. This individual’s
registration status displayed as resigned. The former member’s status should
remain as revoked during their reapplication process, until such time as they
become a General member with a corresponding status change.

that need to be
made public on the

Cause: This is a programming issue with iMIS.

Register have been
recorded in the
member record

Remediation: In most cases, the error is short-term. Once the reapplication
process is complete, the status of the member is updated from resigned to active.

and are available
in the online
Register of
Dietitians.

A quote for programming to resolve this will be obtained.
b) The status of a former member who had their Temporary Certificate of
Registration expire after 16 months was inaccurately displayed upon
reapplication to the College. This individual’s registration status displayed as
resigned. The former member’s status should remain as Temporary Certificate
expired during their reapplication process, until such time as they become a
General member with a corresponding status change.
Cause: This is a programming issue with iMIS.
Remediation: In most cases, the error is short-term. Once the reapplication
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FINDINGS
OUTCOMES

INDICATORS

AUDIT ACTIVITIES

AUDIT RESULTS
process is complete, the status of the member is updated from resigned to active
A quote for programming to resolve this will be obtained.
c) A former member had a Term, Condition, or Limitation (TCL) related to a
Temporary Certificate of Registration, but their Temporary Certificate had
expired. The notation was no longer necessary upon expiry of their certificate
and should not be displayed.
Cause: The TCL should have been removed when the Temporary Certificate of
Registration expired. This was not captured automatically as this individual
remained exam eligible and was registered to write the next exam.
Remediation: The notation was removed manually. Revisions to the script that
automatically clears TCLs upon Temporary Certificate expiry will be completed.

III. Number of

Verify ratio of

members who

members who

update their

update their

records within
and outside of

profile online
during the renewal

the renewal
period.

period vs. outside
of renewal period.
The purpose is to
verify member
compliance with
the section 35.2 of
the Professional

Verifying member compliance with requirement to update their records.
When members move or change their employment or home address, they are
required by law to update their profile information within 30 days of the change. The
table below shows that members generally update their profile information during the
annual renewal period: September and October.
Member’s Home and Employer Contact Info Changes from April 1, 2020 to March
31, 2021
1 count per member per month – if a member changed their address multiple times in
a month, then only one change is counted.

Misconduct
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FINDINGS
OUTCOMES

INDICATORS

AUDIT ACTIVITIES

AUDIT RESULTS

Regulation under

Contact Changes per Month
April 1, 2020 to March 31, 2021

the Dietetics Act,
1991, and section
14.4 of College
By-Law 1: General
to update profiles
within 30 days of
a change to
determine whether
our
communications
regarding this

900
800
700
600
500
400
300
200
100
0

issue is having an
effect (if so, data
should show that
members are
updating their
records more
consistently
throughout the
year, not only
during the renewal
period).

FINDING
The spike in changes during October strongly suggests that despite reminders,
dietitians still predominately change their profile information when prompted to do so
by the College at renewal, and not within 30 days of a change as required by law.
This obligation is also highlighted in registration acknowledgement letters, and on the
Welcome to New Members and the Professional Obligations sections on the
College’s website. A consultation survey is currently underway to identify barriers for
members to keep their College profile information up-to-date. The results of the survey
will assist the College in future communication initiatives to ensure members keep their
information current.
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FINDINGS
INDICATORS

AUDIT ACTIVITIES

AUDIT RESULTS

I. Number of

Count the number

Email bounce-back report

integrity of the
information contained

email bouncebacks is very low,

of email bouncebacks.

in the Register, which
means having

which means

Email bounce-backs: From April 1, 2020 – March 31, 2021, 38 mass emails were
sent to the College membership. On average, 8 out of 4277 emails bounced-back (per

emails are

mass email) for various reasons. The successful delivery of emails averages over

appropriate

reliable.

99.8%.

OUTCOMES
2. Reliability and

registration and IT

FINDING

policies and

These numbers are consistent with previous years where the average of emails
delivered was also very high. This indicates that member email addresses are highly

procedures for
maintaining and

accurate.

verifying the accuracy
and currency of the
member records.

II. Health
professions

Verify that
formatting and

Ongoing Verification of Errors and Data Clean-up

database (HPD)

other errors

information was
uploaded

identified by the IT
queries were

successfully to the
Ministry’s

corrected.

Each week, the IT Manager runs data checks and corrections. Annually, the IT
Manager and Registration Program staff evaluate the quality of the data received
during annual renewal. For data elements where significant resources are required to
correct data entry errors, they consider whether there are changes to the instructions
or programming that could prevent the errors. Where feasible and within a
reasonable cost, these changes are incorporated into the annual renewal form for the
following year.

database.

The volume of activity for data cleanup needed for the Health Professions Database
(HPD) remains low due to the logic that was previously added to the required data
fields. This ensures the consistency and formatting of entries into the fields by both by

June 2021 – Council Meeting

-7-

FINDINGS
OUTCOMES

INDICATORS

AUDIT ACTIVITIES

AUDIT RESULTS
staff and members to reduce errors, enabling the successful annual HPD upload of
College data.

III. Policies and
procedures are

Review the
comments and

Quality of Data Submitted for the Health Professions Database Demonstrates High
Accuracy of College Data.

appropriate for
technology

suggestions from
the Ministry with

Feedback from the Ministry regarding the quality of the College’s HPD data remains
very positive and demonstrates that our records are highly accurate.

currently in place.

regards to the
quality of data that
was submitted by
the College for the
HPD.
Verify that policies
relating to

Policies and Automated Procedures for Monitoring Data in Place
Registration Program General Administration Data Quality Policy 3-5.

maintaining
accuracy and

The Audit confirmed that the policy is current and that the IT Manager has procedures

integrity of the
data are reviewed

in place to verify the quality of the data on a weekly basis, and submits requirements
for corrections to Registration Program staff, as needed, in keeping with this policy.

and updated
regularly, and that
they relate to
technology and
procedures
currently in
practice.
3. Business continuance
is assured by

I. Number of hours
and times the

safeguarding the

Register was not

June 2021 – Council Meeting

Review how many
times the Register

Public Access to Register of Dietitians on College Website

of Dietitians was
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FINDINGS
OUTCOMES

INDICATORS

Register as a key

available to the

business asset against
systems breaches and

public during the
year.

breakdowns, which
means having

AUDIT ACTIVITIES

AUDIT RESULTS

not available to the Comment: At 2 hours, the website downtime was lower this year than the previous
year (27 hours and 5 minutes) and comparable to two years ago (1 hour and 57
public throughout
minutes). The downtime was attributed to a need for a website refresh and a one-time
the year.
issue with server memory performance.
Total Downtime Between April 1, 2020 to March 31, 2021 = 2 hours

appropriate security
measures and policies

April 9, 2020 2:31pm – 2:46pm
• Time to resolve issue: 15 minutes
• Areas affected: Register of Dietitians, iMIS, Staff View
• Reason: website refresh

in place to prevent
them.

September 16, 2020 8:50am – 10:35am
• Time to resolve issue: 1 hour and 45 minutes
• Areas affected: member site, Register of Dietitians, iMIS, Staff View
• Reason: issue with server memory performance
II. The database
and web access
are safe with
appropriate IT
security.

Secure Member Database and Protected Member Information
security has been This Audit confirmed that there are security procedures in place for keeping the
member database safe, including:
updated and
1) system protection from hackers and viruses;
obtain
2) keeping the on-site file server in a locked area with restricted access;
appropriate
3) storing files, websites and databases on MS Azure servers in a highly-secured,
information or
controlled off-site area; and
security
4) security of member credit cardholder data during credit card transactions (iMIS,
certificates from Blue Pay and our manual processes are PCI Compliant).
Verify that IT

vendors.

June 2021 – Council Meeting

This Audit also confirmed that appropriate system back-ups and firewalls are updated
and in place to protect the database that contains the information for the member
records.
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FINDINGS
OUTCOMES

INDICATORS
III. Password and

AUDIT ACTIVITIES

AUDIT RESULTS

Verify

The Passwords and College Information Security Policy

security policies
have been

compliance with
password

All staff passwords were changed according to the policy requirements.

implemented as

policies.

Council approved a new Passwords and College Information Security policy in June
2019. The policy outlines a set of practices and protocols for securing the College’s
information, information technology assets, and technology infrastructure. This
Audit confirmed that the policy is current and the IT Manager has processes in
place to confirm policy compliance.

required.

The Audit concluded that following the departure of a staff member, all measures
for ensuring information security, as required by the Employee Departure policy,
were followed.
4. Ensuring that the
privacy of member

I. Appropriate

Verify access and

protocols for
access to the

Protocols and Policies to Protect Member Personal Information

systems protection,
having appropriate

database, copies

make sure that staff
Policies are in place to ensure that member information is protected and confidentiality
and vendor
of information is maintained:
protocols for

of the database,

access to the

•

Access to the database is limited to staff needing it to conduct their work.

access policies and
emergency measure
for breaches of

and/or member

database are in

records are in

place, updated as

•
•

Passwords are changed regularly to protect access to records.
Emergency protocols are in place to ensure business continuance.

place, including:

needed to reflect

privacy.

policies,

current staff access

•
•

Emergency protocols are in place to deal with privacy breaches.
Vendors and temporary staff must sign confidentiality agreements before they

procedures, and

codes and current

confidential

vendors.

information including

agreements, where
appropriate.

begin work for the College.
•

The College of Dietitians of Ontario Privacy Code is accessible online.

Comment: The personnel policies review is a standing item on the staff meeting
agenda. Personnel policies are reviewed in rotation, including all policies concerning
security of records and privacy of member information. This review is a reminder of
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FINDINGS
OUTCOMES

INDICATORS

AUDIT ACTIVITIES

AUDIT RESULTS
employee responsibilities with regards to confidentiality and privacy of information. All
new employees are required to read the policies and sign a confidentiality agreement.

2. Protocols and

Policy review:

Managing Access to the Member Database

procedures for
accessing the

a. Protocols and

The following policies and procedures are in place to protect the College database

database, access
to member records,
and for managing
a privacy breach,
should one occur.

procedures for
accessing the

and access to member records:

database/

•
•

member
records;
b. Protocols and
procedures for

Policy for Handling a Request for Member Information by the Police (May 2013)
The policy for managing a privacy breach is stated in law: when privacy of
member data has been breached, by law, the College must advise the member or
members in question. The College’s Privacy Policy appears on its website at the
bottom of each page.

managing a
privacy
breach; and
c. Privacy Policy.

5. Assuring business
continuance in the
event of a disaster.

Emergency and

Review and update Planning for Emergency and Disaster Recovery

disaster procedures emergency
and policies are
procedures to
current.

make sure the
information is
current. Staff is
aware of
emergency
procedures.

June 2021 – Council Meeting

The CDO Emergency Files were reviewed and updated in March 2021.
The Emergency Files include the Emergency and Disaster Recovery Plan Checklist,
Internal Office Communications Plan, and the Emergency & Disaster Recovery
Scenarios.
CDO joined an Emergency Disaster Recovery Plan working group with Health
Profession Regulators of Ontario to identify best practices relating to emergency
disaster recovery plans.
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FINDINGS
OUTCOMES

INDICATORS

AUDIT ACTIVITIES

AUDIT RESULTS
FINDING
Appropriate measures are in place to ensure that College work can continue in the
event of an emergency and that the public can contact the College for information they
need. Staff are given the information necessary for dealing with emergencies should
they arise.

Submitted by:
Lisa Dalicandro, Manager of Governance and Operations
Marnie Lofsky, Manager of Governance and Operations
June 2021
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Council attachment 2.1

Council Meeting Evaluation Results –
June 17, 2021
1) Every member of Council had an opportunity to express their opinion.
Respondents: 11
Choice

Percentage

Count

100.00%

11

Most of the Time

0.00%

0

Some of the Time

0.00%

0

None of the Time

0.00%

0

Total

100%

11

All of the time

#

Please add a comment if you selected Most of the Time, Some of the Time or None of the
Time.

2) Active listening was demonstrated at all times.
Respondents: 11
Choice

Percentage

Count

Yes

100.00%

11

No

0.00%

0

Total

100%

11

Percentage

Count

72.73%

8

#

Additional Comments:

3) No member dominated the discussion.
Respondents: 11
Choice
Strongly Agree

1

Agree

27.27%

3

Disagree

0.00%

0

Strongly disagree

0.00%

0

Total

100%

11

#

Additional Comments:

4) Time was efficiently managed during the meeting.
Respondents: 11
Choice

Percentage

Count

100.00%

11

Most of the Time

0.00%

0

Some of the Time

0.00%

0

None of the Time

0.00%

0

Total

100%

11

All of the Time

#

Additional Comments:

5) Decisions made were summarized after each agenda item.
Respondents: 11
Choice

Percentage

Count

All of the Time

90.91%

10

Most of the Time

9.09%

1

Some of the Time

0.00%

0

None of the Time

0.00%

0

Total

100%

11

#

Additional Comments:

1

May have missed doing this for an item
2

6) Members of Council actively participated in the decision-making process.
Respondents: 11
Choice

Percentage

Count

All of the Time

81.82%

9

Most of the Time

18.18%

2

Some of the Time

0.00%

0

None of the Time

0.00%

0

Total

100%

11

#

Additional Comments:

1

Could have more participation here

2

Not every member actively participated

7) Council demonstrated an ability to make the best decisions possible.
Respondents: 11
Choice

Percentage

Count

100.00%

11

Most of the Time

0.00%

0

Some of the Time

0.00%

0

None of the Time

0.00%

0

Total

100%

11

Percentage

Count

100.00%

11

0.00%

0

All of the Time

#

Additional Comments:

8) Climate was respectful.
Respondents: 11
Choice
All of the Time
Most of the Time

3

Some of the Time

0.00%

0

None of the Time

0.00%

0

Total

100%

11

#

Additional Comments:

9) In your opinion, were operational issues discussed appropriately?
Respondents: 11
Choice

Percentage

Count

Yes

36.36%

4

No

63.64%

7

100%

11

Total

#

If yes, please provide example(s):

1

.

2

N/A

3

there should be an NA option here.

4

this should say inappropriately?

10) Additional Remarks:
Respondents: 2
#

10) Additional Remarks:

1

N/A

2

I believe Council already provides a "safe Space", but some people need more time to know that.

4

