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vision
mission

People of Ontario can be confident that the College
demonstrates regulatory excellence in the public interest.

The College of Dietitians of Ontario is dedicated
to public protection.
We regulate and support Registered Dietitians for
the enhancement of safe, ethical and competent
nutrition services in diverse practice environments.

values

Integrity
Collaboration
Accountability
Transparency
Innovation
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message from the President
and Registrar & ED

Melisse L. Willems MA, LLB
Registrar & ED

This was a year of transition and opportunity. We experienced the start
of a new Registrar and Executive Director and welcomed six new members to
the College Council. We also saw the creation and implementation of a new
multi-year strategic plan, which gave us an opportunity to update our mission
statement. We made great strides in the development of our new assessment
process for internationally educated dietitians. We upgraded our technologies
to improve College business processes. And, we started using more social
media to communicate with members and the public.
While these changes have provided exciting opportunities for College growth
and renewal, they were possible because of the strength and stability of our
programs – quality assurance, practice advisory, and professional conduct
(complaints and discipline).
All of this work contributes to our mandate: protection of the public. But, it is
not enough to do good work; we must also be seen to do good work. To that
end, we conducted a number of communication initiatives over the past year.
With the increase in use of social media and website communication, we have
an opportunity to reach more people than ever before. The more we can reach
the public, the more we can inform them about the work of the College and
what it means to access the services of regulated, accountable and competent
health professionals.

More members than ever participate in self-regulation

Susan Knowles RD
President

In addition to reaching the public, we value the contact we have with dietitians.
At the College, we nurture a culture of supporting dietitians to be safe, ethical
and competent as we believe that this is one of the best ways to protect
the public. One way that helps us determine if this support is working is by
measuring member participation in our programs and regulatory activities. We
also asked for member feedback to make sure our programs are effective. This
year, we had record numbers of dietitians engage and contribute to the work
of the College. They attended our conflict of interest workshops, completed
consultation surveys and provided feedback regarding clinic regulation.
Members participated in elections for Council, joined committees and called
for practice advice. Through this contact, dietitians have shown over and over
their commitment to self-regulation and ensuring that dietetics is a robust
and conscientious profession that cares deeply about ethics and competence.
Our job to protect the public is made easier through the commitment of our
members.
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innovation

New innovative prior learning assessment
tool for IEDs
The College’s new competency assessment
process for internationally educated dietitians
(IEDs) is an example of leadership and
innovation in dietetics regulation. This year,
we made great strides in its development and
it will launch shortly. It is designed to provide
a fairer and more reliable assessment of the
knowledge and competence of applicants
educated and trained outside of Canada. Given
the scope and expense of this project, we
needed more resources and expertise to deliver
this exceptional product. And, we found creative
solutions to make it happen. First, the College
procured funding from the Ontario government.
Then, although this is an Ontario project, we
reached out to other dietetic organizations,
educators and IEDs in Ontario and across
Canada to ensure that we had expert advice for
developing the new assessment tools.
The new competency assessment process
has two innovative components which were
completed this year. 1) The Canadian Dietetic
Practice Orientation and Self-Assessment Tool
is an online self-assessment tool designed to
help IEDs learn about dietetic practice in Canada
and make informed decisions about whether
to move to Canada and apply for registration
with the College; and 2) The Knowledge and
Competency Assessment Tool (KCAT) is designed
to assess an IED’s foundational knowledge and
competency, not only based on credentials
but also considering professional growth and
achievement, such as, work experience and
continuing education activities.

7

Public education campaign
The Patient Relations Committee developed a
new Public Education Plan for 2016-2020. The
goal of the campaign is to inform Ontarians
about how the College works to protect the
public by regulating Registered Dietitians to be
safe, competent and ethical. The College’s vision
for the campaign is that the “People of Ontario
can be confident that the College demonstrates
regulatory excellence in the public interest.”
Again this year, the campaign included the
publication of several articles in Zoomer magazine
and Ontario community newspapers, in print and
online. We also created a new video, Important
Information about RDs on the Register of
Dietitians, which explains what information about
dietitians is available in the Register of Dietitians
and how to access the Register on our website.

Quizzes are an innovative and unique feature of
public education among health colleges in Ontario.
Our new quiz is entitled, Show What You Know
about Dietitians, and is featured on the home
page of the College website.
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innovation

Use of technology
The College strives to use innovative electronic technologies to achieve program efficiencies
and minimize costs. We made good progress this year towards our goal of becoming an
almost paperless organization by eliminating hard copies for College meetings and cutting
down on information sent by mail to members. Our goal is to use mostly email broadcasts
and social media for timely and effective communication with members and stakeholders.
The new technologies this year included the implementation of:

a new version of the iMIS
member management database
for greater program efficiencies;

a new content management
system for the College website,
which enables staff to quickly
update the website as needed.
Eliminating a third party for
updates saves time and money;

paperless meetings; meeting
packages are now available
through secure online Council
and committee communities.
Council and committee
members were provided tablets
to access meeting materials
online. This allows the College
to reduce paper waste, mailing
costs and to save staff time
in photocopying meeting
packages;

improvements and additions
to the automated processes
for the Registration and
Quality Assurance programs,
e.g., membership renewals,
consultations and program
evaluations, professional
practice education and
resources, and Quality
Assurance Peer and Practice
Assessment;

social media platforms,
Facebook and Twitter,
to increase stakeholder
engagement and engage
more fully with the public and
members;

a new user-friendly member
dashboard to facilitate member
business with the College; and

fully electronic Council elections
with all notices and voting
done online.
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dietetic care
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practice standards and policies

Making more information available about RDs
As of January 1, 2016, more information about
dietitians was made available to the public on
the Register of Dietitians. To enable this step,
amendments were made to the College by-laws
specifying which information would be added and
updates were made to the annual renewal form to
capture the new information needed for January
1, 2016. The new information includes:

•

Findings of guilt related to an offence or
charge

•

Professional licenses or registration in other
jurisdictions

•

Discipline findings in other jurisdictions

•

Oral (in person) Cautions (Inquiries,
Complaints and Reports Committee outcome)

•

Federal or provincial charges, or any other
offence, as long as these are relevant to the
suitability to practice dietetics.

•

Specified Continuing Education or
Remediation Program (Inquiries, Complaints
and Reports Committee outcome)

•

Bail conditions and conditions of parole

•

Orders (Inquiries, Complaints and Reports
Committee outcome)

10
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practice standards and policies

A new information posting policy

Revised Dysphagia policy

A New Transparency Policy — Determining
Member’s Suitability to Practise

Scope of Practice for Registered Dietitians Caring
for Clients with Dysphagia in Ontario

Providing relevant information to the public
about dietitians is a high priority for the College
of Dietitians of Ontario. In an effort to embrace
our core value of transparency, a new policy was
developed to provide clarity to the public and
dietitians about the decision process for posting
information on the Register of Dietitians. The
Registrar & ED is responsible for making the final
decisions. The guiding principle in the decisionmaking process is that the information should be
“relevant to the member’s suitability to practise
safely, competently and ethically”. The policy took
effect January 1, 2016.

This policy is an updated version of a previous
College policy (2007) that addressed the role
of the dietitian in safe dysphagia assessment
and management. The revised policy sets out
the College’s expectations for managing risks
associated with dysphagia and implementing
the best protective solutions for collaborative,
safe, client-centered care. It clarifies the scope of
practice of Registered Dietitians in Ontario who
care for clients with dysphagia and the dietitian’s
full role within a dysphagia team. The policy was
approved by Council in February 2016.

Collaborating with other health colleges
A new Standard of Consent
Professional Practice Standard: Consent for
Treatment and for the Collection, Use and
Disclosure of Personal Health Information
The new Standard of Consent is the result of
an extensive consultation with stakeholders and
dietitians throughout Ontario to make sure that
they support dietitians to provide safe, respectful,
client-centred services to Ontarians. The standard
was approved by Council in February 2016.
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The College was a member of the Clinic
Regulation Group which was formed in 2015
by a number of health regulatory colleges to
explore stronger oversight of clinics in Ontario for
public protection. After conducting research and
consulting with stakeholders, the working group
deliberated and reached a consensus decision
in early 2016 to draft a report to the Ministry of
Health and Long-Term Care. The goal of this report
is to open a dialogue with the Ministry about
strengthening clinic oversight to benefit clients and
healthcare practitioners in Ontario. The Working
Group plans to submit this report to the Ministry in
summer 2016.
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an effective
organization maintaining

responsible regulation
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an effective organization

Improved registration standards
The College amended By-Law 2: Fees to change
the fees of various application-related assessments,
the implementation of the new prior learning
assessment process and to increase the fees for
professional corporations. The new fees and
increases will ensure that the Registration Program
has the capacity to meet its obligation to register
only qualified people to practice dietetics in
Ontario. The amendments include:

Changes in the process for monitoring
liability insurance

•

Addition of fees related to the new
Knowledge and Competency Assessment Tool
for IEDs.

•

Increase in assessment fees for assessing the
equivalence of academic and practical training.

In 2015-16, the College made changes to the
process for monitoring members’ compliance with
the requirements of By-Law 5 (professional liability
insurance). The timing for the random selection
process for members to provide proof of liability
insurance was moved from the busy renewal
period to a less eventful time in April. Random
selection of members was also changed to focus
on a pool of members who work or volunteer in
work settings where members have generally been
found to be without insurance. These changes
ensure that staff focus on the most appropriate
activities to ensure that members have liability
insurance as required by law.

•

Increase in the fee for assessing upgrading
programs for applicants who are returning to
practice.

Improvements to the membership
renewal process

•

Increase in the fees relating to certificates of
authorization for professional corporations to
bring them in line with the fees for General,
Temporary and Provisional Members.

New Rules of procedure of the Discipline
Committee
The Discipline Committee’s primary role is to
determine whether members have committed acts
of professional misconduct or are incompetent,
and if so, what disciplinary or fitness to practice
measures should be taken to protect the
public. The Discipline Committee also considers
applications for reinstatement by members whose
certificates have been ordered revoked by the
Committee.

Ongoing improvements to the renewal form
continue to reduce workload demands on staff
related to cleaning up data entry errors for
members’ self-reported data and to make the form
more user-friendly. For example, validation fields
were added for phone numbers and programming
was added to hide fields not needed by the
Member when a particular criteria was met or to
reveal a field when certain selections are made.
In August of 2015, the College made the decision
to stop sending notices for the annual renewal
by mail. This decision was driven by a variety of
factors, including maximizing efficiency, containing
costs, and a desire to reduce the environmental
impact of paper mailings. Members are now
reminded of the annual renewal process through
email and a notice is inserted in the summer
edition of résumé and on the member dashboard.

This year, one matter was referred to the Discipline
Committee. To ensure that this and future
processes for discipline hearings were objective,
transparent and fair, the Committee adopted a
new set of Rules of Procedure of The Discipline
Committee of the College of Dietitians of Ontario.
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an effective organization

The Quality Assurance Program
The College’s Quality Assurance Program monitors
ongoing competence for registered dietitans
in Ontario. The program has three mandatory
components to ensure that Registered Dietitians
are competent to practice safely throughout their
careers: the Jurisprudence Knowledge Assessment
Tool must be completed every 5 years, the
Self-Directed Learning Tool must be completed

annually by all members, and 10% of members are
randomly selected annually for a Peer and Practice
Assessment. In addition to these programs,
dietitians who have worked less than 500 hours in
the past three years are automatically referred to
the Quality Assurance Committee for assessment
unless they sign a voluntary indertaking.

The Quality
Assurance Team
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Further validation and automation of the Peer
and Practice Assessment
The two-step Peer and Practice Assessment (PPA)
was implemented four years ago: Step1 is a multisource feedback survey used to gather feedback
from peers, colleagues and patients; and Step
2 involves a behaviour-based interview and a
patient chart review by a peer assessor who is an
experienced dietitian and who is familiar with the
member’s area of practice.
This year, to confirm the validity of the PPA
assessment tools, a psychometrician was hired to

analyse the four years of data we have collected
for Step 1. We are proud to report that the
screening process for PPA Step 1 was validated
by the psychometrician. Minor changes were
incorporated to facilitate the process for 2016, the
multi-source surveys were shortened and made
more user-friendly.
The automation work of the pre-assessment
questionnaire and procedures for the PPA
Step-2, which started last year, was continued this
year for RDs who practice mainly in management
positions.

Peer and Practice Assessments 2015/2016

# OF RD
ASSESSMENT
ASSESSMENTS DESCRIPTIONS
RDs were required to submit to
a Peer and Practice Assessment
(PPA) — Step 1 Multi-Source
Surveys.

208

• 32 were deferred (maternity
leave and illness)
• 3 RDs retired/ resigned

ASSESSMENT
OUTCOMES
24 of these were required to undertake
PPA Step 2: Structured Behaviour-Based
Interviews
• 1 resigned
• 1 deferred (not practicing)
• 1 referred to ICRC for non-compliance
• 0 RDs required further remediation

• 1 signed a VUT

26

RDs Practicing < 500 hours over
last three years were assessed for
competence

3 were required to undergo further
assessment

210

SDL Tools were reviewed to ensure 119 members were required to rewrite and
resubmit their goals
that the goals were SMART
• 4 referred to ICRC for non-compliance
(Specifiic, Measurable, Achievable,
Realistic and Timely)

436

Completed the Jurisprudence
Knowledge Assessment Tool
(JKAT)

433 successfully completed the JKAT within
3 attempts
3 members did not complete the JKAT and
were referred to ICRC for non-compliance

872
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Practice Advisory Service – supporting members to be safe, competent and ethical

Practice Advisory Service Inquiries - 10 Year Growth

2015 – 2016

910

2014 – 2015

General

785

2013 – 2014

Public

867

2012 – 2013

Employer

709

2011 – 2012

663

2010 – 2011

Other Health
Professionals

851

2009 – 2010

636

Intern

423

2008 – 2009
2007 – 2008

RDs

390

2006 – 2007

272
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Notes:
Prior to fiscal 2009 – 2010, all non-RD inquiries (public, employer, intern, health professional) were lumped together as
General Inquiries
Tracking of other health professional (Health Prof.) inquiries began in fiscal 2011 – 2012
Number of inquiries in 2010 – 2011 were high due to the implementation of the mandatory College requirement for professional
liability insurance.

Top themes
of inquiry

1

Inquiries about
private practice,
workplace and
ethical issues
2014 – 2015
doubled from
2013 – 2014
previous years.
2012 – 2013
There was also
a four-fold
2011 – 2012
increase in
2010 – 2011
questions about
the protection2009
of – 2010
2008 – 2009
personal health
information.
2007 – 2008

2

Private
Practice

3

Record
Keeping

4

Workplace
Issues

5

Authority
Mechanisms

6

Ethical
Issues
20

7

Conflict of
Interest

2006 – 2007

0

Practice Advisory Service satisfaction survey results

College
Requirements
& Processes
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Member satisfaction surveys are sent quarterly to all
dietitians who have used the practice advisory service
during that period.

40

98%

90%

reported that the
information received
was relevant and
useful to their dietetic
practice

reported that their
question/issue was
sufficiently addressed

70%

95%

reportedly changed
60
80
100
dietetic
practice
after
using the Practice
Advisory Service

would use the Practice
Advisory140
Service160
again

120
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Educational Resources
Social media

résumé newsletter articles
•

How do you Know you are
Communicating Well?

•

Transparency: Building Trust in Dietetic
Profession Regulation

•

What is Professional Judgment?

•

Is it OK for an RD to Comment on the
College’s Facebook Page?

•

Enhancing Competence to Best Serve Clients

•

Standards of Consent Consultation Results

•

Disclosing Information to a Children’s Aid
Society

New learning modules available online
Managing Risk and Building Resilience e-learning
module
This module highlights the concepts of resilience as
an approach and a mind-set that informs training,
experience and professional relationships in the
interest of managing risks in dietetic practice.

The College’s Facebook page launched in May
2015 to engage and educate the public and
support RDs in their practice. Posts have covered
College resources, résumé articles, public
education videos, FAQs and other relevant topics
affecting the regulation of RDs in Ontario.
The College is also active on Twitter, sharing
resources and information relevant to regulation
of RDs in Ontario. We also participated in a Twitter
discussion on Inteprofessional Collaboration
amongst health care providers and regulators in
Ontario.

Revised privacy of personal information
dietetic practice tool kit
This tool is a comprehensive resource to assist
RDs in applying the Personal Health Information
Protection Act when practising dietetics in Ontario.
The revised tool kit is easier to read, reflects
changes in law and includes several forms and
templates for RDs to develop privacy policies and
protocols within their practice settings.

Conflict of Interest and Dietetic Practice Guiding
Principles e-learning module
This module offers guiding principles that will
help strengthen the ability of Registered Dietitians
to handle conflicts of interest in their dietetic
practice. It is based on the College workshops
offered across Ontario in fall 2015.

17
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Fall 2015 CDO Workshop
Personal Gains vs. Professional Obligations
Conflict of Interest and Dietetic Practice:
A total of 28 workshop sessions were delivered throughout Ontario.
Over 650 RDs (17% of the current CDO membership) and 65 dietetic interns attended the workshops.

Post-workshop evaluation results:

Other presentations

•

100% of RD-attendees agreed or strongly
agreed in the importance of identifying,
avoiding, and managing conflict of interest in
their dietetic practice;

•

3 presentations to RD groups - Obtaining
Consent in Acute Care, the Value of Being
a Regulated Health Professional and Record
Keeping

•

98% of RD-attendees felt confident in their
ability to identify and manage conflict of
interest in their dietetic practice;

•

•

84% of RD-attendees felt the CDO 2015
workshop on conflict of interest was a
worthwhile learning experience.

1 presentation at the Council on Licensure,
Enforcement and Regulation (CLEAR)
Conference on the topic of Regulatory
Excellence

•

1 interprofessional panel presentation/
discussion on College Transparency

•

9 presentations to dietetic interns on the Role
of the College, Registration, Exam Preparation
and Jurisprudence

18
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co llege membership statistics /

profile
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Total membership by gender

GENDER

% MEMBERSHIP

TOTAL

97.22%
2.78%
100.0%

3737
107
3844

MEMBER TYPE

% MEMBERSHIP

TOTAL

General
Provisional
Temporary

98.07%
0.08%
1.85%
100.0%

3770
3
71
3844

Female
Male
Total membership by member type

Net increase in membership
180
165

160
140

132

120

149

135

129

112

100
80

90

80

60

99

95

106

64

40
20
0
2005

2006

2007

2008

2009

2010

2011

2012

2013

2014

2015

2016

New members by place of education
250

212
181

200
150

160

105

Ontario

173
154

108
96

89

83

89

80

2011 - 2012

2012 - 2013

2013 - 2014

2014 - 2015

2015 - 2016

100

Ontario
OutsideOutside
of Ontario
In Ontarioprovinces
(Other Canadian
and outside Canada)

50
0

2010 - 2011
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Net growth of membership

MEMBER

TOTAL

Total new member admitted

292
-141
-2
0
149

Total resigned or retired
Deceased / Suspended
Reinstated
TOTAL NET GROWTH

Total applicants by place of education

JURISDICTION
Ontario
Other Canadian Province
International
USA

New members by place of education

TOTAL

TRAINING

227
50
52
4

Ontario

TOTAL

212
45
32
3

Other Canadian Province
International
USA

292

333
Total active members by age group

AGE
20-29
30-39
40-49
50-59
60+

% BY AGE

TOTAL

20%
32%
23%
19%
7%

760
1217
869
742
256

100.0%

3844

Education
level of members
				

20-29
years

60+

50-59

68%
Bachelor

2%
Doctorate
30%
Master
21
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30-39
years

40-49

college membership

Practice Status for Active General Members

5.5%

2.5%

1.1%

7.5%
Student in an advanced degree
Working in dietetics
Not working in dietetics
On leave
Outside Ontario
Unknown

82.2%

Areas of Practice Reported by Members who are practising in Ontario*†
2011-12

AREA OF PRACTICE

2012-13

2013-14

2014-15

2015-16

NUMBER OF RESPONSES*
2221

2361

2463

2558

2708

Community (Public/Population Health)

730

788

908

977

1054

Academic Teaching and Education

267

313

345

349

404

Food & Nutrition Management

273

283

321

331

364

Research

254

296

310

333

363

Communication

196

231

258

275

312

Quality & Other Management

210

236

262

268

286

Policy & Program Development

209

236

282

303

326

Other

202

223

258

283

312

Clinical Nutritional Management

187

196

235

257

294

Sales & Marketing

128

150

181

191

197

30

223

126

142

167

TOTAL RESPONSES

4877

5313

5823

6125

6620

TOTAL ONTARIO MEMBERS*

2944

3315

3588

3695

3844

Clinical One-to-One

No Response

Notes:
* Some members reported working in more than one work setting.
† Data reported only from RDs who reported working in dietetics, being on leave, or doing dietetics related volunteer work.
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Work setting reported by members who are practicing in Ontario*†

2011-12 2012-13 2013-14 2014-15 2015-16

WORK SETTING
Hospital including Chronic Care Institutions
(Adult & Pediatric)
Long-Term Care Organization
Diabetes Education Centre
Private Practice
Public Health Department
Community Health Centre / Health Service
Organization
Business and Industry
Family Health Team or Family Health Network
University / Community College
Other
Home Care Agency (CCAC case management
or in-home service)
Government (Federal & Provincial)
Non-Governmental Organization and
Association (e.g., Heart & Stroke, Dietitians of
Canada)
Media, Public Relations & Communications
Agencies
Rehabilitation Centre
Schools
Research Facility
Occupational Health / Corporate Wellness
Assisted Living
No Response

NUMBER OF RESPONSES*

1207

1260

1293

1312

1333

544

553

570

580

569

460

500

527

539

519

334

364

382

410

449

279

279

291

292

290

303

317

333

351

350

271

318

356

374

369

274

312

338

372

387

224

257

288

291

308

171

202

256

266

266

127

122

122

128

130

121

115

129

122

126

141

152

188

191

211

110

119

120

123

135

105

114

111

116

103

60

83

100

103

98

63

72

77

88

97

68

72

70

75

81

33

34

32

34

38

8

221

125

140

166

TOTAL RESPONSES

4895

5245

5583

5767

5859

TOTAL ONTARIO MEMBERS*

2944

3315

3588

3695

3844

Notes:
* Some members reported working in more than one work setting.
† Data reported only from RDs who reported working in dietetics, being on leave, or doing dietetics related volunteer work.
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Distribution of RDs by Local Health Integration Network

LHIN NO

1
2
3
4
5
6
7
8
9
10
11
12
13
14

LHIN

TOTAL

Erie St. Clair
South West
Waterloo Wellington
Hamilton Niagara Haldimand Brant
Central West
Mississauga Halton
Toronto Central
Central
Central East
South East
Champlain
North Simcoe Muskoka
North East
North West
All Ontario
No LHIN info available
Practising outside Ontario
TOTAL LHIN

*LHIN determined using the postal Code for the Member’s primary employer
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146
283
176
340
159
243
674
316
244
136
363
92
172
85
3429
8
407
3844

college membership

Resignation patterns 2012 – 2015

MEMBERS WHO
RESIGNED

MEMBERS WHO
RETIRED

TOTAL
(RESIGNED + RETIRED)

AGE GROUP

2012- 2013- 2014- 2015- 2012- 2013- 2014- 2015- 2012- 2013- 2014- 201513
14
15
16
13
14
15
16
13
14
15
16

20 – 29

26

33

34

39

26

33

34

39

30 – 39

27

24

44

28

27

24

44

28

40 – 49

32

12

10

12

2

2

34

12

10

14

50 – 59

14

18

12

14

13

19

10

5

27

37

22

19

60+

3

1

6

4

40

26

31

37

43

27

37

41

TOTAL

102 88

55

45

41

44

157 133 147 141

106 97

Complaints and Reports Decisions
The College of Dietitians of Ontario is required by law to receive reports and investigate complaints regarding
the conduct or the actions of a dietitian that may put the public at risk. Responding to complaints and
reports is one way that the College fulfills its mandate of protecting the public.
8

complaints

7

complaints closed

3

reports

1

report closed

9

Quality Assurance referrals

5

Quality Assurance referrals closed

20

new ICRC matters received by the
College

13

decisions issued/matters closed

1

outstanding matter from previous year

1

referral to the Discipline Committee
1 report

3

written cautions
1 complaint
2 QA referrals

9

take no further actions
6 complaints
3 QA referrals

Average number of days to resolve a matter from date College received it until decision issued: 167.62 days
Average number of days to resolve a complaint: 152.43 days
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Allocation of funds to programs
Total 2015/2016 CDO Expenses – $2,133,500
For the year ended March 31, 2016					
Costs allocated to programs include specific program administration and a proportional allocation of
general administration costs for governance, general management, information systems, rent, professional
fees, office supplies and communications (i.e. website, résumé newsletter and annual report). The
percentage cost for each program varies annually reflecting planned program activities. Expenses of
$288,442 for the Competence Assessment Schema for Internationally Educated Dietitians Project funded by
the Ministry of Citizenship, Immigration and International Trade, are excluded from these expenditures.
												
Note: All amounts are rounded to the nearest $500.							
						.

$$233,000
$704,000

11%

$170,000

8%

33%

24%
24%
88.4%
$505,500

$521,000

Registration
Standards & Compliance
Patient Relations
Practice Advisory
Quality Assurance
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INDEPENDENT AUDITOR’S
REPORT TO THE COUNCIL OF THE COLLEGE
OF DIETITIANS OF ONTARIO
We have audited the financial statements of the College of Dietitians of
Ontario as at March 31, 2016 in accordance with Canadian generally
accepted auditing standards and expressed an unqualified opinion about
these statements in our report of June 23, 2016.
The information presented in the accompanying Condensed Statement
of Operations and Changes in Fund Balances is derived from the above
mentioned financial statements and in our opinion presents fairly the
information therein.

Kopstick, Osher, LLP
Chartered Professional Accountants
Toronto, ON
June 23, 2016
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Financial statements
Condensed Statement of Operations and Changes in Fund Balances
For the Year Ended March 31, 2016

2016

2015

REVENUES
$

Membership fees
Other income

2,230,407

$

1,941,436

82,672

178,622

288,442

147,928

2,601,521

2,267,986

1,358,601

1,270,815

Contracted services

127,030

25,919

Council and committee expenses

180,873

148,686

Communication Initiatives

134,810

146,677

Administration

467,215

442,977

Professional services

83,845

86,096

Amortization of capital and intangible assets

69,631

70,138

2,422,005

2,191,308

Excess of revenues over expenses

179,516

76,678

Fund balances, beginning of year

1,105,016

1,028,338

Government of Ontario - Ministry of Citizenship,
Immigration and International Trade
Total Revenues

EXPENSES
Salaries and benefits

Total Expenses

Fund balances, end of year

$

1,284,532

$

1,105,016

Allocation of Fund Balances
As at March 31, 2016

2016
Investment in capital and intangible assets

$

175,278

2015
$

186,382

Internally restricted - Note 1

167,992

228,139

Unrestricted

941,262

690,495

$

Fund balances, end of year

1,284,532

$

Note 1: Internally restricted funds are reserved for:				
Hearings				
Capital and intangible asset purchases				
These funds are not available for other purposes without the approval of Council.		
		
Copies of the 2016 audited financial statements are available on request.
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1,105,016

corporate
information

Council and
Committees
COUNCIL
Leadership, Direction,
Oversight & Policy
Council is composed of eight
elected Registered Dietitians
and 5 – 8 government
appointed members of the
public who work together to
govern the College of Dietitians
of Ontario and provide
leadership for the provision of
safe, ethical and competent
dietetic services.

COMMITTEES
Registered Dietitians and public appointees have an impact on how
the dietetic profession is regulated by serving on College committees
which support the work of Council. They help develop regulations,
programs and policies for the delivery of safe, ethical and competent
dietetic service.

Appointed Committees
Members

Elected Councillors

Council appoints additional
Registered Dietitians on
committees. These dietitians
have an impact on the
development of regulations,
programs and policies through
their work on committees.
These dietitians do not sit on
Council.

Susan Knowles RD,
President
Barbara Major McEwan RD,
Vice President
Alida Finnie RD
Abigail Langer RD
Suzanne Obiorah RD
Alexandra Lacarte RD
Erin Woodbeck RD
Nicole Osinga RD

Khashayar Amirhosseini RD
Edith Chesser RD
Dianne Gaffney RD
Reneé Gaudet RD
Susan Hui RD
Sobia Khan RD
Kerri LaBrecque RD
Grace Lee RD
Kerri Loney RD
Marie Traynor RD
Cindy Tsai RD
Krista Witherspoon RD

Public Appointees
Mark Behar-Bannelier
Najmudin Hassan
Shelagh Kerr
Ruki Kondaj
Julie McKendry
Elsie Petch
Ray Skaff
Claudine Wilson
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Executive Committee
The Executive Committee
coordinates activities, and
between Council meetings, it
has all the powers of Council
regarding any matter requiring
immediate attention, other than
the power to make, amend or
revoke regulations or by-laws.
Susan Knowles RD,
President
Barbara Major-McEwan RD,
Vice President
Erin Woodbeck RD
Nagmudin Hassan
Shelagh Kerr

College of Dietitians of Ontario AR 2015 – 2016

Discipline & Fitness to
Practice Committees

Alida Finnie RD
Shelagh Kerr
Abigail Langer RD
Kerri Loney RD
Suzanne Obiorah RD

The Discipline Committee
considers allegations of
professional misconduct or
incompetence of members and
the responsibility of the Fitness
to Practise Committee is to
provide a fair hearing of matters
regarding the incapacity of
members to practise safely.

Quality Assurance
Committee
The Quality Assurance
Committee implements
and maintains standards
of knowledge and skill for
competent dietetic practice
through knowledge and
competency assessments of
Registered Dietitians in Ontario.

Claudine Wilson, Chair
Susan Knowles RD
Barbara Major-McEwan RD
Susanne Obiorah RD
Nicole Osinga RD
Ray Skaff
Cindy Tsai RD

Elsie Petch, Chair
Mark Behar-Bannelier
Khashayar Amirhosseini RD
Susan Knowles RD
Alexandra Lacarte RD
Grace Lee RD
Julie McKendry
Suzanne Obiorah RD
Erin Woodbeck RD

Inquiries, Complaints and
Reports Committee (ICRC)
The ICRC ensures that
complaints and reports are
handled fairly and effectively in
keeping with Ontario laws and
standards.

Staff
Executive Office
Melisse L. Willems MA, LLB
Registrar & ED
Jenny Wu
Executive and General
Administration
Sarah Ahmed CPA, CMA
Controller
Practice Advisory
Service
Carole Chatalalsingh PhD, RD
Practice Advisor & Policy Analyst
Deborah Cohen MHSc, RD
Practice Advisor & Policy Analyst
Registration Program
Carolyn Lordon MSc, RD
Registration Program Manager
Heena Vyas
Registration Coordinator
Elsene Randall
Program Assistant

Registration Committee

Erin Woodbeck RD, Chair
Mark Behar-Bannelier
Edith Chesser RD
Susan Knowles, RD
Kerri LaBrecque RD
Alexandra Lacarte RD
Abby Langer RD
Julie McKendry
Elsie Petch
Patient Relations Committee
The Patient Relations Committee
advises Council with respect
to public education and
coordinates requests for funding
for therapy and counselling
should any patient suffer sexual
abuse by a member of the
College.

The Registration Committee
implements objective, fair and
transparent registration practices
to ensure that only qualified
individuals are registered to
practice dietetics in Ontario.

Quality Assurance Program
Barbara McIntyre RD
QA Program Manager

Krista Witherspoon RD,
Chair
Mark Behar-Bannelier
Alida Finnie RD
Susan Hui RD
Abby Langer RD
Barbara Major-McEwan RD
Nicole Osinga RD
Elsie Petch
Ray Skaff
Marie Traynor RD
Claudine Wilson

Communications
Manager
Monique Poirier MA

Bev Nopra
Quality Assurance Coordinator

Information
Technology Manager
Lisa Kershaw

Elsie Petch, Chair
Sobia Khan RD
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The College of Dietitians of Ontario
1810 – 5775 Yonge Street, Box 30
Toronto, ON M2M 4J1
416.598.1725
1 800.668.4990
www.collegeofdietitians.org

