Fair Registration Practices Report
Dietitians (2019)
The answers seen below were submitted to the OFC by the regulated professions.
This Fair Registration Practices Report was produced as required by:
the Fair Access to Regulated Professions and Compulsory Trades Act (FARPACTA) s. 20 and 23(1), for regulated
professions named in Schedule 1 of FARPACTA
the Health Professions Procedural Code set out in Schedule 2 of the Regulated Health Professions Act (RHPA) s.
22.7 (1) and 22.9(1), for health colleges.
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1. Qualitative Information
a) Requirements for registration, including acceptable alternatives
i. Describe any improvements / changes implemented in the last year.
No changes this year
ii. Describe the impact of the improvements / changes on applicants.
No changes this year
iii. Describe the impact of the improvements / changes on your organization.
No changes this year
b) Assessment of quali cations
i. Describe any improvements / changes implemented in the last year.
The Registration Commitee approved the following additional Prior Learning Assessment & Recognition
(PLAR) pathways to satisfy the requirements as set out in the College's Registration Regulation section 6(2)
under the Dietetics Act, 1991:
Knowledge and Competency Assessment Tool (KCAT) Level I result and successful completion of Ryerson
University's Internationally Educated Professionals in Nutrition (IEPN) Practicum Program.
KCAT Level I result and successful completion of a Candian-accredited practical training program.
KCAT Level I result and successful completion of a United States-accredited practical training program,
followed by successful completion of the College's Jurisprudence Knowledge and Assessment Tool (JKAT).

ii. Describe the impact of the improvements / changes on applicants.
Applicants who complete one of the following PLAR pathways can be con dent that they will have met the
requirements as set out in the College's Registration Regulation section 6(2) under the Dietetics Act, 1991:

KCAT Level I result and successful completion of Ryerson University's IEPN Practicum Program.
KCAT Level I result and successful completion of a Candian-accredited practical training program.
KCAT Level I result and successful completion of a Unites States-accredited practical training program,
followed by successful completion of the College's JKAT.

iii. Describe the impact of the improvements / changes on your organization.
The Registration Committee does not need to conduct a credential assessment for an applicant's academic and
practical training if they have obtained any one of the following:
KCAT Level I result and successful completion of Ryerson University's IEPN Practicum Program.
KCAT Level I result and successful completion of a Candian-accredited practical training program.
KCAT Level I result and successful completion of a United States-accredited practical training program,
followed by successful completion of the College's JKAT.
This also reduces the workload for sta as they do not need to prepare the les for review by the Registration
Committee. These applicants are instead reviewed by the College's Registrar or Manager of Registration to
assess whether they have met all the non-exemptable requirements for registration.

c) Provision of timely decisions, responses, and reasons
i. Describe any improvements / changes implemented in the last year.
As of July 29, 2019, the Manager of Registration is responsible for reviewing and approving all application les
for registration that are not referred to the Registration Committee. This responsibility was delegated from the
Registrar.
ii. Describe the impact of the improvements / changes on applicants.
Applicants obtain registration with the College faster, typically within an average of 3 business days, versus an
average of 6 business days previously.
iii. Describe the impact of the improvements / changes on your organization.
The delegation of responsibility for registration le reviews from the Registrar to the Manager of
Registration has resulted in better workload management for all sta involved in this process, including the
College's Registrar. Registration sta also now receive fewer inquiries from applicants regarding the status of
their application for registration.
d) Fees
i. Describe any improvements / changes implemented in the last year.
No changes this year
ii. Describe the impact of the improvements / changes on applicants.
No changes this year

iii. Describe the impact of the improvements / changes on your organization.
No changes this year
e) Timelines
i. Describe any improvements / changes implemented in the last year.
As of July 29, 2019, the Manager of Registration is responsible for reviewing and approving all application les
for registration that are not referred to the Registration Committee. This responsibility was delegated from the
Registrar.
ii. Describe the impact of the improvements / changes on applicants.
Applicants obtain registration with the College faster, typically within an average of 3 business days, versus an
average of 6 business days previously.
iii. Describe the impact of the improvements / changes on your organization.
The delegation of responsibility for registration le reviews from the Registrar to the Manager of
Registration has resulted in better workload management for all sta involved in this process, including the
College's Registrar. Registration sta also now receive fewer inquiries from applicants regarding the status of
their application for registration.
f) Policies, procedures and/or processes, including by-laws
i. Describe any improvements / changes implemented in the last year.
a) Revisions to Policy 6-10: Eligibility for Prior Learning Assessment and Recognition (PLAR):
The Registration Commitee approved the following additional PLAR pathways to satisfy the requirements as set
out in the College's Registration Regulation section 6(2) under the Dietetics Act, 1991:
Knowledge and Competency Assessment Tool (KCAT) Level I result and successful completion of Ryerson
University's Internationally Educated Professionals in Nutrition (IEPN) Practicum Program.
KCAT Level I result and successful completion of a Candian-accredited practical training program.
KCAT Level I result and successful completion of a United States-accredited practical training program,
followed by successful completion of the College's Jurisprudence Knowledge and Assessment Tool (JKAT).

b) Removed (revoked) Policy 4-60: Exemption from the Requirement for Authorization to Work in Canada and
replaced it with a new Policy 2-80: Authorization to Work in Canada
Previously, Policy 4-60 enabled an applicant who meets all other registration requirements to obtain a
certi cate of registration without satisfying the requirement of section 3.(1)3. [authorization to work in
Canada] of the Registration Regulation under the Dietetics Act, 1991, provided the applicant submits proof that
they have applied for a work permit and agrees to a term, condition, or limitation on their certi cate that
prevents them from practising dietetics until they provide proof of legal authority to work in Canada.
Recognizing that Policy 4-60 does not align with the Registration Regulation and is also somewhat di cult to
administer and manage the term, condition or limitation on the certi cate, Policy 4-60 was revoked and
replaced with Policy 2-80. This new policy recognizes that proof of authorization to work in Canada is a
registration requirement in the Regulation. If applicants are unable to provide such proof, the College, upon
request, will draft a letter to con rm that an applicant has met all the other registration requirements, but
registration will not be permitted until proof of authorization to work in Canada is provided.

The policy requires proof of authorization to work in Canada from all applicants, regardless of whether they are
Canadian Citizens, Permanent Residents, or those with Work Visas. The College's application forms have been
revised accordingly, as previous practise was to accept a declaration of Canadian Citizenship of Permanent
Residency, and only require proof of Work Visas.
The policy also speci es that all applicants who meet all the registration requirements, except for authorization
to work in Canada, will be deemed eligible to write the Canadian Dietetic Registration Exam (CDRE).

c) Revisions to policy 4-20: Applicants from Accredited Degrees in the United States (US)
The policy revisions specify that all applicants from the US who didn’t complete a dietetics degree but took
individual courses that a US university deemed equivalent to a US-accredited dietetics degree, will be reviewed
by the Registration Committee.

d) Position Statement: Registration Requirements for Interjurisdictional Practice
It is the position of the College to require registration for externally-registered Dietitians who are using the title
dietitian and/or providing dietetic services to Ontario residents. This includes:
Dietitians who are externally-registered and located outside of Ontario providing telepractice dietetic
services to clients, or groups of clients, who reside in Ontario; and
Dietitians who are externally-registered and are physically in Ontario providing dietetic services to
Ontario residents or using the title dietitian in Ontario.

e) Process Automation & Enhanced Ability for Applicants to Pay Fees Online
Through the database, the College has implemented several process automation activities to inform applicants
about the status of their application with the College. This includes automated emails being sent to applicants
outlining:
instructions for paying fees online;
when an applicat's le has been opened;
any documentation that is still pending;
when all documentation has been received ( le complete);
anticipated timelines for when an application will be reviewed by the Registrar/Manager of
Registration or Registration Committee; and
when an applicant is eligible for registration.

f) National Licensing Exam Accomodations Committee Established
The Alliance of Canadian Dietetic Regulators (Alliance) develops and administers the national licensing exam. A
new committee has been established to assess and approve all exam accommodation requests. Formerly,
accommodation requests were handled by each individual dietetic regulator. The College's Registrar is on the
committee. The new process has implemented a more robust review of accommodation requests and
corresponding policies/procedures have been revised accordingly.
ii. Describe the impact of the improvements / changes on applicants.
a) Revisions to Policy 6-10: Eligibility for PLAR
Applicants who complete one of the following PLAR pathways can be assured that they will have met the
requirements as set out in the College's Registration Regulation section 6(2) under the Dietetics Act, 1991:
KCAT Level I result and successful completion of Ryerson University's IEPN Practicum Program.

KCAT Level I result and successful completion of a Candian-accredited practical training program.
KCAT Level I result and successful completion of a United States-accredited practical training program,
followed by successful completion of the College's JKAT.

b) Removed (revoked) Policy 4-60: Exemption from the Requirement for Authorization to Work in Canada and
replaced it with a new Policy 2-80: Authorization to Work in Canada
Provides greater transparency and fairness for all applicants to show proof of authorization to work in Canada,
not just those with Work Visas. If requested, the College will draft a letter to con rm that the applicant has met
all the other non-exemptible registration requirements, but they are not eligible for registration with the
College until they provide formal proof of authorization to work in Canada. This letter may assist with an
applicant's authorization to work in Canada application to the goverment. This policy change ensures that
registration requirements are met by applicants before registration but also ensures or minimizes the
likelihood that applicants will get caught in a "catch 22" situation for immigration. The policy revisions also
inform applicants that they are permitted to take the licencsing exam (a non-exemptible registration
requirement), while awaiting authorization to work in Canada.

c) Revisions to policy 4-20: Applicants from Accredited Degrees in the US
Provides clarity to applicants from the US who didn’t complete a dietetics degree (and therefore cannot
produce a transcript of a dietetics degree conferred) that they must submit the required documentation (e.g.
course descriptions) and pay the associated fee to undergo an academic credential assessment by the
Registration Committee. This has been the College's practice; these policy revisions provide greater
transparency for such applicants in how they will be assessed by the College.

d) Position Statement: Registration Requirements for Interjurisdictional Practice
Dietitans who are externally-registered and provide telepractice, or short-term in-person, dietetic services to
clients who reside in Ontario (the second was the policy of the College that is further clari ed and transparent)
will need to apply to the College for registration to comply with the College's position statement on registration
requirements for interjurisdictional practice.

e) Process Automation & Enhanced Ability for Applicants to Pay Fees Online
Applicants are kept better informed of the status of their application with the College. The ability for applicants
to pay fees online provides more secure payment options for applicants via credit card. Formerly applicants
provided their credit card details in their application form for College sta to manually process, or they
submitted fees via a mailed cheque.

f) National Licensing Exam Accomodations Committee Established
Provides applicants with a more thorough, fair, and consistent process in handling their exam accommodation
requests. The new process requires applicants to submit thier documentation four weeks earlier to ensure the
committee has su cient time to meet and review all accommodation requests prior to the exam testing
company's deadline date for implementation.
iii. Describe the impact of the improvements / changes on your organization.
a) Revisions to Policy 6-10: Eligibility for PLAR

The Registration Committee does not need to conduct a credential assessment for an applicant's academic and
practical training if they have obtained either one of the following:
KCAT Level I result and successful completion of Ryerson University's IEPN Practicum Program.
KCAT Level I result and successful completion of a Candian-accredited practical training program.
KCAT Level I result and successful completion of a United States-accredited practical training program,
followed by successful completion of the College's JKAT.
This also reduces the workload for sta as they do not need to prepare the les for review by the Registration
Committee. These applicants are instead reviewed by the College's Registrar or Manager of Registration to
assess whether they have met all the non-exemptable requirements for registration.

b) Removed (revoked) Policy 4-60: Exemption from the Requirement for Authorization to Work in Canada and
replaced it with a new Policy 2-80: Authorization to Work in Canada
Both College sta and the Registration Committee have clear direction on the registration requirement for all
applicants to provide proof of authorization to work in Canada. No terms, conditions, or limitations related to
authorization to work in Canada are imposed and monitored by sta , thus reducing workload. Upon request,
the Registrar will draft a letter to con rm that the applicant has met all other non-exemptible
registration requirements, but they are not eligible for registration with the College until they provide formal
proof of authorization to work in Canada. While this letter incurs sta time, a template has been developed to
minimize any future workload related to this process. Sta and the Registration Committee also have clear
direction that an applicant can be deemed eligible to write the licensing exam while awaiting authorizaton to
work in Canada.

c) Revisions to policy 4-20: Applicants from Accredited Degrees in the US
Sta can direct inquiries to the policy to clearly, consistently, and e ciently inform such applicants about the
College's assessment for registration process and associated costs. Otherwise, College processes remain the
same for such applicants as the policy revisions do not change practices, they merely articulate the assessment
requirements more clearly.

d) Position Statement: Registration Requirements for Interjurisdictional Practice
Sta can direct inquiries to the position statement to clearly, consistently, and e ciently inform potential
applicants about these registration requirements. The College may experience an increased number of
applications for registration from externally licensed dietitians, in particular, through Canadian labour mobility.
This position statement is more consistent with the legislative scheme for professional licensure in Ontario and
the rest of Canada. This position also ensures greater protection to the public by ensuring that those providing
dietetic services to Ontarians are registered with the College.

e) Process Automation & Enhanced Ability for Applicants to Pay Fees Online
Process automation has resulted in reduced workload for registration sta as automatic emails are sent to
applicants with standard text when the status of their application has been updated in the College's database.
The ability for applicants to pay fees online means that sta are not processing manual credit card payments
and subsequently redacting nancial details, and are also processing payments via cheques with decreased
frequency. The enhanced ability for applicants to pay fees online has also reduced sta workload. The
enhanced security also contributes to ensuring that the College meets its privacy requirements.

f) National Licensing Exam Accomodations Committee Established

Enables the College to follow a more robust process for handling exam accommodation requests. Deadline
dates for submitting exam accommodation requests have been updated on the College's website and
communicate with applicants accordingly. Once all documentation related to an applicant's accommodation
request has been received, registration sta send the information for review to the national accommodations
committee (previously the College's Registrar).
g) Resources for applicants
i. Describe any improvements / changes implemented in the last year.
a) Authorization to Work in Canada Web Page
Under the College's Registration Requirements section of the website, the Authorization to Work in Canada
web page has been revised to indicate that all applicants must provide proof of authorization to work in
Canada. Formerly, only applicants with Work Visas were required to show proof. This change in website
information aligns with the Registration Committee's Policy 2-80 to require both Canadian Citizens and
Permanent Residents to also show proof of authorization to work in Canada.

b) Returning to Practice Web Page
A web page has been created for individuals who are returning to practice. This outlines the speci c
requirements for applicants to demonstrate the currency of their knowledge, skills, and judgement if they
graduated or last practised dietetics:
between 1-3 years;
greater than 3 years but less than 10 years; or
10 or more years.

c) Position Statement: Interjurisdictional Registration Requirements Web Page
A web page has been created that contains the College's position statement requiring registration for
externally-registered Dietitians providing telepractice services to clients who reside in Ontario. The position
statement also speci es that registration is required for externally-registered Dietitians who are physically
located in Ontario (even short-term) providing services to clients in Ontario or using the title Dietitian. The
Registrar presented on the new position statement to a group of dietitians at the national conference run by
the national dietetic association.

d) Updated Canadian Dietetic Registration Exam (CDRE) Preparation Guide
The CDRE Preparation Guide is developed and maintained by the the Alliance. The guide is updated regularly to
incorporate changes to any policies, procedures, and to clarify information related to the exam. In addition to
some minor administrative edits (e.g. date of next exam sitting), the guide was updated with information
related to the process for requesting accommodations. The CDRE Preparation Guide is posted on the College's
website.

e) Welcome to New Members Learning Module
The College has developed a learning module that is posted on the College's website to assist new members to
better understand their professional obligations.
ii. Describe the impact of the improvements / changes on applicants.
a) Revisions to the Authorization to Work in Canada Web Page

Informs all applicants that they must provide proof of authorization to work in Canada and what forms of
documentation are accepted by the College.

b) Returning to Practice Web Page
Improved access to information for applicants on how they can demonstrate the currency of their knowledge,
skills, and judgement if they graduated or last practised dietetics:
between 1-3 years;
greater than 3 years but less than 10 years; or
10 or more years.

c) Position Statement: Interjurisdictional Registration Requirements Web Page
Provides greater transparency to applicants regarding the College's position statement on interjurisdictional
registration requirements. Applicants have access to the position statement that is posted on the College's
website.

d) The Canadian Dietetic Registration Exam (CDRE) Preparation Guide is Regularly Updated
Applicants can be assured that the CDRE Preparation Guide posted on the College's website contains the most
current information regarding the next exam sitting.

e) Welcome to New Members Learning Module
In preparation for registration with the College, the New Member Learning Module can assist applicants
to better understand their professional obligations once they become registered with the College.

iii. Describe the impact of the improvements / changes on your organization.
a) Authorization to Work in Canada Web Page

AND
b) Returning to Practice Web Page

AND
c) Position Statement: Interjurisdictional Registration Requirements Web Page
Sta have seen a reduction in the number of inquiries related to these matters. The workload of College sta
has been reduced as they are able to respond to inquiries more e ciently by directing applicants to spec c
web pages on the website. This also allows for consistency in messaging to all applicants.

d) The Canadian Dietetic Registration Exam (CDRE) Preparation Guide is Regularly Updated
Sta post the current CDRE Preparation Guide on the College's website and direct applicants to this resource
when responding to inquiries related to the licensing exam. The guide helps ensure inquiries are handled as
e ciently and e ectively as possible by sta .

e) Welcome to New Members Learning Module
Applicant template letters (e.g. le opened and le complete) include a link to the New Member Module in
preparation for applicants to be aware of their professional obligations when they become registered with the
College. Sta can also refer applicants to the module if they have speci c questions about their professional
obligations. This helps manage sta workload and ensure consistent messaging.
h) Review or appeal processes
i. Describe any improvements / changes implemented in the last year.
No changes this year
ii. Describe the impact of the improvements / changes on applicants.
No changes this year
iii. Describe the impact of the improvements / changes on your organization.
No changes this year
i) Access to applicant records
i. Describe any improvements / changes implemented in the last year.
No changes this year
ii. Describe the impact of the improvements / changes on applicants.
No changes this year
iii. Describe the impact of the improvements / changes on your organization.
No changes this year
j) Training and resources for registration sta , Council, and committee members
i. Describe any improvements / changes implemented in the last year.
a) The College's Registrar & Executive Director, the Manager of Registration, and the Registration Administrator
attended the Ontario Regulators for Action Consortium (ORAC) Cultural Competence Workshops - Modules 1
and 2.
b) The College's Manager of Registration & Registration Coordinator attended the Society of Ontario
Adjudicators and Regulators (SOAR) Ethics Webinar: Spotting the Adjudicative Blindspot: Managing Stereotypes,
Bias and Assumptions in Adjudication.
c) The Manager of Registration conducts orientation for new Registration Committee members (previously
done by the Committee Chair).
ii. Describe the impact of the improvements / changes on applicants.
a) & b) Applicants receive information they need about the College's registration practices/processes in a more
culturally competent, sensitive and respectful manner.

c) Applicants can be assured that new Registration Committee members all have thorough and standardized
training to ensure procedural fairness in the application les being reviewed and the registration decisions
being made.
iii. Describe the impact of the improvements / changes on your organization.
a) & b) Sta have enhanced understanding of the cultural di erences, sterotypes, bias, assumptions, and
potential barriers experienced by applicants seeking registration with the College. The knowledge gained from
these training sessions has helped sta to better do their jobs and more sentivitely and respectfully
communicate with applicants.

c) Ensures that a trained and quali ed sta member is conducting the orientation and that there is consistency
in the information being relayed to new Registration Committee Members.
k) Mutual recognition agreements
i. Describe any improvements / changes implemented in the last year.
No changes this year
ii. Describe the impact of the improvements / changes on applicants.
No changes this year
iii. Describe the impact of the improvements / changes on your organization.
No changes this year
l) Other (include as many items as applicable)
i. Describe any improvements / changes implemented in the last year.
No changes this year
ii. Describe the impact of the improvements / changes on applicants.
No changes this year
iii. Describe the impact of the improvements / changes on your organization.
No changes this year
Describe any registration-related improvements/changes to your enabling legislation and/or regulations in the last
year
No changes this year

BACK TO INDEX

2. Quantitative Information

a) Languages
Indicate the languages in which application information materials were available in the reporting year.
Language

Yes/No

English

Yes

French

Yes

Other (please specify)
Additional comments:

b) Gender of applicants
Indicate the number of applicants in each category as applicable.
Gender

Number of Applicants

Male

301

Female

15

None of the above

1

Additional comments:
One applicant identi ed as Queer.
The College is committed to being an inclusive regulator and has updated our application forms to include
"Other" as an option for applicants to declare their gender. The College has also sent a letter to the Ministry
of Health to request the Health Professions Database (HPD) create a third gender option for anyone who
does not identify as either “male” or “female.” Currently, HPD only accepts data via male or female gender.

c) Gender of members
Indicate the number of members in each category as applicable. Select the option that best corresponds to the
terminology used by your organization.
Gender

Number of Members

Male

4068

Female

119

None of the above

1

Additional comments:
One member identi ed as Queer.
The College is committed to being an inclusive regulator and has updated our application forms to include
"Other" as an option for applicants to declare their gender. The College has also sent a letter to the Ministry
of Health and Long-Term Care to request the Health Professions Database (HPD) create a third gender
option for anyone who does not identify as either “male” or “female.” Currently, HPD only accepts data via
male or female gender.

d) Jurisdiction where applicants obtained their initial education
Indicate the number of applicants by the jurisdiction where they obtained their initial education1 in the
profession or trade.
Ontario

Other Canadian
USA
Provinces

Other International

Unknown Total

Ontario

Other Canadian
USA
Provinces

Other International

Unknown Total

Australia 1
Bangladesh 1
Brazil 1
Germany 1
Hong Kong 1
Iran 4
Israel 1

206

67

13

Jordan 5
Lebanon 7
Nigeria 1

0

340

Pakistan 3
Philippines 1
S Arabia 1
S. Africa 3
Trinidad 1
India 15
United Arab Emirates 2
U.K. 5
Total 54
1 Recognizing that applicants may receive their education in multiple jurisdictions, for the purpose of this

question, include only the jurisdiction in which an entry-level degree, diploma or other certi cation required to
practice the profession or trade was obtained.
Additional comments:

e) Jurisdiction where applicants who became registered members obtained their initial education
Indicate the number of applicants who became registered members in the reporting year by the jurisdiction
where they obtained their initial education1 in the profession or trade.
Ontario

Other Canadian
USA
Provinces

Other International

Unknown Total

Australia 1
Hong Kong 1
India 6
Iran 1
Ireland 1
182

61

11

Israel 1
Pakistan 1
Philippines 1
Qatar 1
Korea 1
Sri Lanka 1
Taiwan, Province Of China 1
U.K. 1
Total 18

0

272

1 Recognizing that applicants may receive their education in multiple jurisdictions, for the purpose of this

question, include only the jurisdiction in which an entry-level degree, diploma or other certi cation required to
practice the profession or trade was obtained.
Additional comments:

f) Jurisdiction where members were initially trained
Indicate the total number of registered members by jurisdiction where they obtained their initial education1 in
the profession or trade.
Ontario

Other Canadian
USA
Provinces

Other International

Unknown Total

Ontario

Other Canadian
USA
Provinces

Other International

Unknown Total

Argentina 2
Australia 6
Bangladesh 1
Belgium 1
Brazil 7
Chile 1
China 4
Colombia 8
Congo 1
Germany 1
Ghana 1
Hong Kong 4
India 87
Iran 54
Ireland 1
Israel 3
Italy 1
Jamaica 1
Japan 1
Jordan 2
Kazakhstan 1
2943

866

107

Lebanon 11
Mexico 4

0

4188

Netherlands 2
New Zealand 1
Nigeria 2
Pakistan 15
Philippines 10
Poland 2
Portugal 1
Qatar 1
Somalia 2
S. Africa 4
Korea 5
Sri Lanka 1
Sudan 2
Syrian Arab Republic 2
Taiwan, Province Of China 1
Tanzania, United Republic Of 1
Turkey 1
Ukraine 1
United Arab Emirates 1
U.K. 13
Venezuela 1
Total 272
1 Recognizing that applicants may receive their education in multiple jurisdictions, for the purpose of this

question, include only the jurisdiction in which an entry-level degree, diploma or other certi cation required to

practice the profession or trade was obtained.
Additional comments:

g) Applications processed
Indicate the number of applications your organization processed in the reporting year:
Jurisdiction where applicants were initially trained in the profession (before they were granted use of the
protected title or professional designation in Ontario)
Ontario

Other
Canadian
Provinces

USA

New applications received

206

67

13

54

0

340

Applicants actively pursuing
licensing (applicants who had
some contact with your
organization in the reporting
year)

37

9

7

47

0

100

Inactive applicants (applicants
who had no contact with your
organization in the reporting
year)

1

0

0

2

0

3

Applicants who met all
requirements and were
authorized to become members
but did not become members

1

0

0

0

0

1

Applicants who became FULLY
registered members

182

61

11

18

0

272

0

0

0

0

0

0

158

22

6

24

0

210

from January 1st to December
31st of the reporting year

Applicants who were authorized
to receive an alternative class of
licence3 but were not issued a
licence
Applicants who were issued an
alternative class of licence3

Other
Unknown
International

Total

1 An alternative class of licence enables its holder to practice with limitations, but additional requirements must

be met in order for the member to be fully licensed.
Additional comments:

h) Classes of certi cate/license
Inidcate and provide a description of the classes of certi cate/license o ered by your organization.
You must specify and describe at least one class of certi cate/license (on line a) in order for this step to be
complete.
#

Certi cation

Description

a)

Temporary Certi cate of Registration

Description (a)

Applicants who have met all registration
requirements with the exception of the national
registration examination are eligible to receive a
Temporary Certi cate of Registration only if:
they have not previously held a Temporary
Certi cate of Registration;
they have applied to write the next available
national registration exam; or
they have written the national registration
exam and are waiting for their results.
An individual holding a Temporary Certi cate of
Registration may practise using the title "Registered
Dietitian" but may not supervise another dietitian.
A Temporary Certi cate of Registration is issued for
up to 16 months, as long as the member is actively
attempting the successful completion of the national
registration exam.
If a member holding a Temporary Certi cate fails the
exam on their rst attempt, an additional condition
is added to their certi cate which requires that they
practise under the supervision of a member holding
a General Certi cate of registration.
A Temporary Certi cate automatically expires if a
member fails the exam for a second time.
b)

Provisional Certi cate of Registration

Description (b)
Applicants who have been assessed by the College
to require additional education and/or training in
only one area of dietetic practice may be eligible to
receive a Provisional Certi cate of Registration only
if:
A panel of the Registration Committee is
satis ed that the applicant will become
competent in that area of practice within 18
months after being issued the provisional
certi cate;
A panel of the Registration Committee is
satis ed that the applicant can practise safely
in all other areas of practice.

An individual holding a Provisional Certi cate of
Registration may practise using the title "Registered
Dietitian" but may not supervise another dietitian.
A Provisional Certi cate is issued for up to 18
months, as long as:
The provisional member does not practice
dietetics in the area where they are required

to undertake additional education or training;
and
The provisional member actively pursues the
education or practical training activities
required.
Description (c)

c)

When candidates receive a General Certi cate of
Registration from the College, it means that they
have met all the registration requirements to
practice dietetics in Ontario. This is the full practising
class.

General Certi cate of Registration

Additional comments:

i) Reviews and appeals processed
State the number of reviews and appeals your organization processed in the reporting year (use only whole
numbers; do not enter commas or decimals).
Jurisdiction where applicants were initially trained in the profession (before they were granted use of the
protected title or professional designation in Ontario)
Ontario

Other
Canadian
Provinces

USA

Applications that were subject to
an internal review or that were
referred to a statutory committee
of your governing council, such as
a Registration Committee

8

0

0

25

0

33

Applicants who initiated an
appeal of a registration decision

2

0

1

2

0

5

Appeals heard

2

0

1

2

0

5

Registration decisions changed
following an appeal

0

0

0

0

0

0

from January 1st to December
31st of the reporting year

Other
Unknown
International

Total

Additional comments:
Appeal Breakdown:
Four (4) candidates appealed the results of the national registration exam:
Three (3) of these appeals were granted due to irregularities in the examination administration
process: (2) Systems issues - computer froze and crashed and candidates lost between 8 - 22
minutes out of 4 hours to take the exam.
One (1) appeal was granted based on extraordinary circumstances that occurred on the day of
the exam: Candidate was awake most of the night before the day of her exam with her infant.
These four (4) successful appeals resulted in the applicants being permitted to write the national
registration exam again without this attempt being counted towards the maximum number of
attempts.

One (1) candidate appealed the results of the Performance Based Assessment (PBA), a component of
the College's Prior Learning Assessment and Recognition process. The appeal was granted due
to irregularities in the examination administration process, related to internal College processes.
This successful appeal resulted in the candidate being permitted to take the PBA again without this
attempt being counted towards the maximum number of attempts.

No Health Professions Appeal and Review Board (HPARB) appeals were received.

j) Paid sta
In the table below, enter the number of paid sta employed by your organization in the categories shown, on
December 31 of the reporting year.
When providing information for each of the categories in this section, you may want to use decimals if you
count your sta using half units. For example, one full-time employee and one part-time employee might be
equivalent to 1.5 employees.
You can enter decimals to the tenths position only. For example, you can enter 1.5 or 7.5 but not 1.55 or 7.52.
Category

Sta

Total sta employed by the regulatory body

14

Sta involved in appeals process

3

Sta involved in registration process

4

Additional comments:
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3. Submission
I hereby certify that:
Name of individual with authority to sign on behalf of the organization:
Melisse Willems
Title:
Registrar & Executive Director
Date:
2020/02/27
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